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1. 

METHOD AND SYSTEM FOR EFFICIENT 
DISTRIBUTION OF NETWORK EVENT 

DATA 

COPYRIGHT NOTICE 

A portion of the disclosure of this patent document 
contains material which is subject to copyright protection. 
The copyright owner has no objection to the facsimile 
reproduction by anyone of the patent document or the patent 
disclosure, as it appears in the Patent and Trademark Office 
patent files or records, but otherwise reserves all copyright 
rights whatsoever. 

BACKGROUND OF THE INVENTION 

The invention disclosed herein relates generally to net 
work monitoring systems. More particularly, the present 
invention relates to methods and systems for efficiently 
distributing data relating to events occurring on a network to 
a large number of users requesting the data. 

Maintaining the proper operation of services provided 
over a network is usually an important but difficult task. 
Service administrators are often called upon to react to a 
service failure by identifying the problem that caused the 
failure and then taking steps to correct the problem. The 
expense of service downtime, the limited supply of network 
engineers, and the competitive nature of today's market 
place have forced service providers to rely more and more 
heavily of software tools to keep their networks operating at 
peak efficiency and to deliver contracted service levels to an 
expanding customer base. Accordingly, it has become vital 
that these software tools be able to manage and monitor a 
network as efficiently as possible. 
A number of tools are available to assist administrators in 

completing these tasks. One example is the NETCOOL(R) 
suite of applications available from Micromuse Inc. which 
allows network administrators to monitor activity on net 
works such as wired and wireless voice communication 
networks, intranets, wide area networks, or the Internet. The 
NETCOOL(R) Suite includes probes and monitors which log 
and collect network event data, including network occur 
rences Such as alerts, alarms, or other faults, and store the 
event data in a database on a server. The system then reports 
the event data to network administrators in graphical and 
text based formats in accordance with particular requests 
made by the administrators. Administrators are thus able to 
observe desired network events on a real-time basis and 
respond to them more quickly. The NETCOOLR software 
allows administrators to request event data Summarized 
according to a desired metric or formula, and further allows 
administrators to select filters in order to custom design their 
own service views and service reports. 

In a demanding environment, there are many tens or even 
hundreds of clients viewing essentially the same filtered or 
summarized event data. The work required to derive such 
data for a single user is thus replicated for all users. If there 
are N users, each viewing M items of metric or Summary 
data, the work done by the database is of the order of N*M. 
This limits the number of clients who can be connected to a 
single database and the frequency with which such filtered 
or Summarized data can be provided. 

There is therefore a need for improved and more efficient 
techniques for reducing the amount of work that needs to be 
performed by the database in order to distribute event 
Summary data to a large number of administrator clients. 
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2 
BRIEF SUMMARY OF THE INVENTION 

It is an object of the present invention to provide 
improved and more efficient techniques for distributing 
network event data to a large number of clients. 
The above and other objects are achieved by a method for 

preparing to efficiently distribute data to be extracted from 
a data store to a plurality of clients and a method for 
distributing such prepared data to the clients. One method 
for preparing the data involves storing as primary requests 
one or more client requests for data to be extracted from the 
data store. For an additional client request for data to be 
extracted from the data store, the additional request is 
compared to the stored primary requests to determine 
whether the additional request matches a stored primary 
request in accordance with a given criterion. If the additional 
request matches a stored primary request, the additional 
client request is stored as a secondary request associated 
with the matching primary request. If the additional request 
does not match a stored primary request, the additional 
request is stored as an additional primary request. The 
matching client requests may come from or relate to differ 
ent clients who are to receive the requested data. As a result 
of this method, client requests which match one another can 
be processed at once and distributed to all clients registering 
the request. 

In some embodiments, the client requests each contain a 
filter for extracting a subset of data from the data store. The 
additional request is then compared to the primary requests 
by comparing the filter in the additional request to the stored 
primary request filters to determine whether the additional 
request filter matches any stored primary request filter. 
Alternatively or additionally, some or all of the client 
requests may contain a request for Summary data to be 
extracted from the data store and processed in accordance 
with a metric or formula. The additional request may then be 
alternatively or additionally compared to the stored primary 
requests by comparing the additional request metric to the 
stored primary request metrics to determine whether the 
additional request metric matches any stored primary 
request metric. 
One method for distributing data extracted from a data 

store to a plurality of clients involves storing a set of client 
requests received from a plurality of clients, the set com 
prising a primary client request to provide data to a first 
client in association with one or more secondary client 
requests to provide data to one or more second clients 
different than the first client, the secondary client requests 
each matching the primary client request in accordance with 
a given criterion. A plurality of Such sets may be stored to 
accommodate a plurality of different criteria. The method 
further involves extracting data from the data store in 
accordance with the primary client request in each set and 
distributing the extracted data to the first client requesting 
the primary data request and to the second client or clients 
requesting the secondary data request. 

In some embodiments, the primary and secondary client 
requests each contain a filter for extracting a Subset of data 
from the data store, and the set is identified through the filter. 
The filter is further used to extract the data from the data 
store. In addition, at least one of the client requests in the set 
may contain a metric for Summarizing data extracted from 
the data store, and the metric is used in Summarizing the 
extracted data. The processed, Summarized data is then 
distributed to any first or second client whose client request 
contains the metric. 
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In some embodiments, the data is extracted from the data 
store and distributed to clients repeatedly at a first time 
interval or frequency. This embodiment applies, for 
example, when the data store is regularly updated with new 
data that the clients would want or need to be aware of. The 
length of time required to extract and distribute data to all 
first and second clients is measured or computed. If the 
determined time length exceeds a threshold, the first time 
interval or frequency is increased, thus resulting in less 
frequent updating of clients. 
Some of the above and other objects of the present 

invention are also achieved by a system for efficient distri 
bution of network event data. The system includes a data 
store such as a database containing data relating to events 
occurring on the network and a library for storing client 
requests for data from the data store. The client requests 
identify a plurality of clients and are ordered as one or more 
sets of client requests, each set containing one or more client 
requests matching a given criterion. The system further 
contains a notification system for distributing data extracted 
from the data store in accordance with the client requests to 
the plurality of clients. 

The methods and systems described herein are particu 
larly useful in the context of a network management system 
which has a database storing regularly occurring events 
monitored or collected from the network. As explained 
above, a large network is monitored by many client admin 
istrators and produces an enormous amount of event data. To 
be effective, the client administrators need their data to be as 
up-to-date as possible, and thus need frequent updates on 
network events. In addition, the administrators also need to 
have this data filtered and summarized to suit their needs, 
and provide a number of persistent requests to that end. 
Given the large amount of data in the event database, these 
requirements present processing and bandwidth issues 
which are difficult to overcome. The methods and systems 
described above and further below for supporting very 
efficient distribution of the event data from the database go 
a long way towards providing that much needed solution. 

BRIEF DESCRIPTION OF THE DRAWINGS 

The invention is illustrated in the figures of the accom 
panying drawings which are meant to be exemplary and not 
limiting, in which like references are intended to refer to like 
or corresponding parts, and in which: 

FIG. 1 is a flow chart showing a process of distributing 
data in accordance with one embodiment of the present 
invention; 

FIG. 2 is a block diagram showing functional components 
of a distribution system including an object server and 
notifier component in accordance with one embodiment of 
the present invention; 

FIG. 3 is a flow chart showing a process of preparing 
requests as ordered sets of client views in accordance with 
one embodiment of the present invention; 

FIG. 4 is a flow chart showing a process of distributing 
data in accordance with one embodiment of the present 
invention; 

FIGS. 5 and 6 are timing diagrams illustrating the timing 
for distribution of the data ordered in the sets of view to 
requesting clients in accordance with one embodiment of the 
present invention; and 

FIG. 7 is a block diagram of a distribution system as 
shown in FIG. 2 with multiple object servers arranged in a 
clustered configuration in accordance with one embodiment 
of the present invention. 
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4 
DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

In accordance with the invention, methods and systems 
are described herein, with reference to the Figures, for 
providing efficient delivery of data from a database to a 
number of clients. In particular, the description herein 
focuses on a network monitoring system in which data is 
captured relating to events such as faults or alarms occurring 
on a computer network and is distributed to a number of 
administrator clients responsible for monitoring the network 
and preventing or correcting Such faults. 

Referring then to FIG. 1, an overview of a process of 
distributing data in accordance with the invention involves 
the receipt of a new client request, step 10. The new request 
is compared to stored existing request sets, if any, step 12. 
This comparison may be done on the basis of any desired 
criterion, such as matching filters or metrics as described 
further herein, with the ultimate goal being to reduce or 
eliminate the need for redundant processing of similar 
requests. If no matching request is found, the current request 
is established or registered as a new request set, step 14. 
which is then stored and made available for comparison to 
future client requests. If a request set is found which matches 
the current request, then the current request is associated 
with the matching existing request set, step 16. This asso 
ciation may be done by, for example, inserting an identifier 
Such as an address for the client making the request or to 
whom the data is to be sent in a file for the set. Alternatively, 
any other appropriate mechanism may be used to implement 
this data association, such as pointers, object instances, or 
other mechanisms known to those of skill in the art. 
At a time for processing requests, step 18, the request in 

each request set is processed, step 20, by, for example, 
querying for the requested data from a database or cache and 
processing it in any fashion specified in the request. As 
described further below, the processing of requests may be 
performed in parallel with or as a concurrent process inter 
leaved with the processing of new client requests. For 
example, one or more request sets may be processed and 
distributed to clients, the process may then return to receiv 
ing and processing new requests, and then other request sets 
may be distributed. The results of each processed request are 
distributed to all clients having requests associated with the 
processed request, step 22. If there are any more request sets 
to be processed, step 24, the processing and distribution is 
repeated. When all request sets have been processed, or in 
between the processing of each request set, new client 
requests may be received and processed. 

Embodiments of this process may be used in a variety of 
data distribution systems. However, a version of this process 
is particularly useful in a network monitoring system where 
clients Subscribe to updates regarding events occurring in a 
large network and need to view the updated data with great 
frequency. With reference to FIG. 2, then, one preferred 
embodiment of a network monitoring system in accordance 
with the present invention includes an object server 26 
which receives event data from a number of probes 2 and 
monitors 4, stores the event data in one or more event 
databases 28, and provides the event data to a number of 
clients 8 which issue requests for the data. In one embodi 
ment, the event databases 28 in the object server 26 are 
relational event databases 28 such as the Object Server 
database available as part of the NETCOOLR/Omnibus 
system available from Micromuse Inc. Alternatively, the 
event database 28 may be any other suitable type of data 
store, such as an object-oriented database, flat file, etc. The 
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event database 28 is a memory resident database, which is 
periodically dumped to file in case of failure. Events come 
in from probes 2 and monitors 4 in the form of SQL inserts. 
Clients 8 also access the database using SQL. 
The probes 2 are portions of code that collect events from 

network management data sources 6, APIs, databases, net 
work devices 5, log files, and other utilities. Monitors 4 are 
Software applications that simulate network users to deter 
mine response times and availability of services 7 such as on 
a network. Other components may be used to collect and 
report on events occurring in the network or related devices 
or services. 
The network management system monitors and reports on 

activity on a computer, telecommunications, or other type of 
network. In this context, clients 8 are typically administra 
tors who make requests for event data which they need to 
monitor on a regular basis. Clients may elect to see all event 
activity on the network. More typically for larger networks, 
clients will only want to see event data occurring on par 
ticular parts of the network for which they are responsible or 
which may affect their portion of the network. In addition, 
clients may only want to see Summaries of their relevant part 
of the event data, such as event counts, Sums, averages, 
minimums, maximums, or other distributions of event data. 
Clients input the various requests into an event list 34, with 
each request representing and being sometimes referred to 
herein as a particular view on the data. 

Event data is stored in the event database 28 of one 
embodiment in a number of rows and columns, with each 
row representing an event and the columns storing fields of 
data relating to the event, e.g., location, type, time, severity, 
etc. As used herein, then, a view is generally a mechanism 
for selecting columns from the database and may also 
optionally include a filter. A filter is generally a mechanism 
for excluding rows of data in the database based on column 
values. Views may therefore be based on filters. Filters may 
also be based on other filters and other views. A metric view 
is generally a type of view which provides Summary infor 
mation on the number of rows in a view rather than the 
actual data, and usually requires some arithmetic processing 
on the number of rows. 

These client requests or views are persistent and are 
delivered according to a publish/subscribe model. That is, 
because network events occur regularly, the data in the event 
database 28 changes frequently and clients must be informed 
promptly of the updates in accordance with their specified 
requests to be able to make proper use of the data. The object 
server 26 processes the standing requests at a set frequency, 
e.g., every five or ten seconds, and delivers the results to the 
clients in the form of a stream or event data which is new or 
updated since the requests were last processed. The default 
or initial frequency for processing standing requests may be 
preset to any desired time frequency in any desired time 
units, e.g., seconds or portions thereof, minutes, hours, etc., 
and in any desired amount. 

In accordance with the invention, a notification program 
or notifier 30 is provided which manages the client requests 
for data from the object server 26 to efficiently distribute the 
responses to the client requests. The notification program 30 
may be part of the object server 26 as shown or may be a 
separate, standalone component of the system. In accor 
dance with processes described in greater detail below, the 
notification program 30 manages the various client requests 
in a view list or table 32 having a number of request sets. 
Each request set relates to a specific type of view or data 
filter and may include a number of metrics or formulas 
which summarize data in the object server 26 and which are 

10 

15 

25 

30 

35 

40 

45 

50 

55 

60 

65 

6 
requested to be processed by or for clients 8. A process for 
organizing or ordering views, filters and metrics is described 
below with reference to FIG. 4. 

Thus, when a client 8 elects a metric view in its event list 
34, the notifier 30 registers interest in that metric view with 
the view table 32 in the object server 26. If another client 
elects to view the same metric view, notifier 30 also registers 
that other clients interest in the summary data in the view 
table 32. 
When the notifier 30 receives a registration request from 

a client 8, it scans its list of existing registrations. If, as in 
this example, an identical registration already exists, the 
second registration is associated with the first. The first 
registration of particular Summary data may be referred to as 
a “primary registration or request, whereas Subsequent 
registrations of identical Summary data may be referred to as 
“secondary” registrations or requests. The notifier 30 peri 
odically scans its list of primary registrations, and for each 
it calculates the Summary data, and sends the results to all 
clients that have registered interest in that data. As a result, 
this notification program 30 and view list library 32 opti 
mizes the evaluation of Summary data. Specifically, assum 
ing that each client requests views of the same M metrics, 
the work done by the object server 26 is of the order of M, 
rather than M* (number of clients). 
As can be seen, the notifier 30 manages several ongoing 

processes, including the processes of registering new client 
views and keeping the sets of views in proper order and of 
processing event data updates to clients which request them. 
In one embodiment, the notifier 30 employs several thread 
pools to manage these ongoing, concurrent processes, 
including, for example, threads to process new event data 
coming into the event database 28 and to place the event data 
into output stream caches, to process new views received 
from clients and manage the data structures in the view 
tables 32, and to manage the flow of output streams with 
cached updated event data to clients. One advantage of using 
two or more thread pools is that the notifier 30 can output 
data without locking up the database. Where it does lock the 
database, it uses read locks which can be held by multiple 
threads. This improves the overall scalability and efficiency 
of the object server 26. 

Each client's event list needs to have associated views 
updated at the same time, e.g., a view and the equivalent 
metric view must be updated at the same time. Otherwise, 
the event list user will see inconstant data being displayed. 
Similarly, if the view is the same except for the order in 
which the columns are displayed then they must both be 
updated at the same time. The notifier 30 therefore keeps 
track of which views and metric views should be linked in 
this way, and sends out the appropriate updates for all of 
these at approximately the same time. 
When a client subscribes to a view, a check is made to see 

if another subscription already exists to this view (or an 
identical view with a different name). If it does, then the 
client is returned the same stream and data is only output 
once on that stream. Both clients can then listen or subscribe 
to this stream and pick up the same data. As views and 
streams are created and destroyed by clients, the notifier 30 
maintains the data structures needed to perform this de 
duplication of output data in the view tables 32. If a view is 
destroyed, the associated streams are destroyed. If a client 
disconnects, its streams are removed unless they are still 
used by other clients. If no more clients are subscribing to 
a stream then it is deleted. 

FIGS. 3 and 4 show particular embodiments of processes 
for preparing to efficiently distribute data by ordering it into 
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request sets and for distributing such ordered data to clients, 
respectively. These embodiments rely on the creation and 
management of certain sets for different types of requests or 
views available to clients pure views and metric views. A 
pure view results from the application of a filter to all rows 
of a table, and a metric view is, as explained above, a 
formula for producing Summary data of a pure view. Pure 
views typically result in raw data taken from the filtered 
rows, and metric views typically result in a small number of 
integers. In this regard, it is understood that a row is 
generally an ordered array of data values, a table is generally 
a set of identically typed rows, and a filter is generally an 
expression that, when applied to a row, is either true or false. 
As will be understood, the goals of the process in FIG. 3 

is to associate the set of metric views having the same filter 
with each other and to associate the set of pure views with 
a particular filter with the set of metric views with the same 
filter. The goal of the process in FIG. 4 is to distribute metric 
view and pure view data to clients so as to evenly distribute 
the load. The process in FIG.3 takes a set of metric view and 
pure view definitions and produces an ordered set of pure 
view and metric view definitions, and the process of FIG. 4 
takes the ordered set so produced and produces in turn a set 
of output data streams carrying metric view and pure view 
data. 

Referring then to FIG. 3, each view is received with its 
filter, step 70, and the object server 26 checks whether the 
filter matches the filter for any existing set, step 72. In this 
regard, it may be helpful to represent a set of tuples, S. 
identified by a unique filter f. Each member of S, S, is a 
tuple.<m, p>. Tuple member m is a set of metric view 
definitions related to the filter, and tuple member p is a set 
of pure view definitions with the filter. The set S is initially 
empty. If no set S, is found having a filter f matching the 
view under consideration, a new set is established for that 
filter, step 74. The ID of the client submitting the view is 
added to either the metric view set m or pure view set p for 
the filter, depending upon the nature of the view, step 76. 

If a set having the filter is found, then, if the current view 
is not a metric view, i.e., is a pure view, step 78, the client 
ID is added to the pure view subset for this filter, step 80. If 
the current view is a metric view, then the notifier looks for 
a matching metric in the matching filter set Sa step 82. If no 
matching metric is found, the current metric is used to 
establish a new metric set for this filter, step 84, and the 
client ID is added to the new metric set m, step 86. If the 
same metric is found for the same filter, the client ID for the 
current view is added to that set, step 88. As a result, every 
client request or view is associated with a set, and all views 
are ordered in sets. 

The notifier also keeps track of a number of different types 
of stream. So far only the streams used by clients, such as 
through event lists, have been described. There are also 
occasions where a client requires all the events in order 
rather than just the net change, e.g., a gateway, positioned 
e.g. between clients and the object server, performing his 
torical recording of events. When the stream is requested by 
a client it can therefore also request that all state changes are 
recorded and sent out rather than just the net changes. 

Streams may also be created with a store and forward 
(SAF) option. This allows events to be stored when a client 
looses connection with the object server. When the client 
reconnects, it is then sent all of the missing events. In this 
case disconnection of the client does not cause the stream to 
be deleted; instead it continues to output data but it is written 
to a file until the client reconnects. This type of stream is 
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8 
used by both gateways and between object servers in a 
cluster, as explained further below. 
A client may also require data to be sent out as soon as it 

changes rather than have it cached and sent out at a later 
time. In this case, data is not cached; instead it is sent out 
immediately. This type of stream is used between object 
servers in a cluster, as explained further below. 
When an event list user makes a change to a row within 

a displayed view, e.g., he deletes a row, then he expects to 
see the change appear in the event list on his screen and also 
in any associated views and metric views they have open. 
The notifier 30 therefore supports an option to flush a 
stream. The client 8 executes a SQL change to the database 
and waits for the SQL command complete acknowledge. It 
then sends a flush stream command to the notifier 30 
specifying the view within which the change was made and 
the views stream. The notifier 30 forces processing of all 
pending messages in the message queue to ensure that the 
SQL change is in the stream's cache and then sends out data 
on the stream and all associated views streams. The change 
will then appear in the users views. Updating all other 
caches then continues as before but the flushed caches will 
not be updated again until the update time (since the flush) 
has expired. Turning now to FIG. 4, a desired frequency of 
metric view updates (in seconds), f, is used to regulate 
when the object server processes requests. If the time to 
process requests is reached, step 100, the first filter set in the 
set S is opened, step 102. The current position in the set S 
is represented by the pure view p, which represents each 
unique filter. The values of the metric(s) in the set S(p) are 
computed according to some function provided in the net 
work management system, step 104. All clients registered to 
receive metrics are notified of the computed metric data, step 
106. Next, pure view data is calculated, step 108, and 
registered clients for the pure view data are notified of the 
pure view data, step 110. The notifier then pauses for a given 
amount of time, e.g., t seconds, step 111, before proceeding 
to process the next set. If any sets remain in S. step 112, the 
next set S(p) is opened, step 114 and processed accordingly. 
The amount of time used in a single Sweep through S is 

measured, step 116. This may be done by clocking the actual 
time taken to process and distribute the requests, or may be 
based on predictions. If it exceeds a metric view threshold 
to step 118, the time interval t between processing sets is 
incremented, e.g., by one second, step 120. This process of 
adjusting or throttling the time interval for notification helps 
limit processing requirements and prevent overloads. 

These timing issues are graphically illustrated in FIGS. 5 
and 6. Per the timing diagram in FIG. 5, a processing cycle 
for the notifier consists of a time period 50 for updating 
clients from the output stream caches and a pause time 52 
between such updates during which the notifier may perform 
other activities, such as updating sets of client views or 
updating the event database with new event data, and during 
which the object server may perform other activities. The 
amount of the pause time 52 as well as the whole window 
length can be altered as needed to accommodate overall 
network scalability. 

FIG. 6 shows a timing diagram representing an entire 
cycle of updating all clients on updated event data relating 
to all sets of views. Barring atypical requests from clients or 
gateways for immediate or full sets of event data, the view 
sets are processed continuously in round robin fashion to 
provide the updated event data. Each Such cycle consists of 
a period for processing an output stream 46 and a pause or 
free period 52 to allow other database processing. The length 
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of the pause 52 may be incremented to accommodate 
additional processing needs as described above. 

In accordance with additional aspects of the invention, 
object servers and their notifiers may be arranged in clusters 
to provide for backup of the object server. Each cluster 
consists of a master object server and one or more slave 
object servers. The slaves must be prepared to substitute 
themselves for the master in the event the master becomes 
temporarily or permanently unavailable. Similarly, the mas 
ter must stay in Sync with the slaves even during its own 
down time. These requirements apply not only to the event 
databases but also to the notifiers and view tables. Methods 
for keeping master and slave object servers and notifiers in 
sync are now described. 
An exemplary cluster is shown in FIG. 7. The cluster 56 

contains one master object server 26A and two slave object 
servers 26B and 26C. A cluster has a unique name, e.g., 
NCOMS. One member of the cluster 56 is elected the master 
which then listens for messages addressed to the cluster's 
name as well as its own name, so that SQL commands from 
probes and desktops can be addressed to the cluster rather 
than to an individual node. Special kinds of tables, called 
cluster tables, are used to keep data coherent across the 
cluster: when a slave node is created, it is configured to have 
the same cluster tables as the master. Slave nodes 26B, 26C 
are notified of changes to the data held in cluster tables 
owned by the master using cluster streams 58. 
When the master 26A fails or is taken offline, a quorum 

Voting scheme is used to elect the new master, e.g., one of 
the two slaves 26B, 26C takes over as master provided that 
the two slaves are able to communicate between themselves 
(i.e. they are part of the majority). A node that is part of a 
minority (i.e. it cannot communicate with other nodes) is not 
a candidate for master since it cannot guarantee that a 
majority does not exist. 

Considering the three object servers 26A, 26B, 26C, 
where 26A is the master. When 26A fails, 26B and 26C are 
informed of this. Both 26B and 26C now decide whether 
they will become master. A node makes this decision using 
its state and priority, e.g., if all slave nodes have active and 
current states, the node with the highest assigned priority 
becomes master. Assuming that 26B decides that it will 
become master, it publishes this request, and becomes the 
new master provided a majority vote is made. 
The notifier 30A uses cluster tables to record all views, 

filters and all streams as they are created in the order in 
which they are created. The client cluster code also records 
the client connection data in a cluster table in the same way. 
These cluster tables are replicated across the cluster as with 
any other cluster table. As client connections, views and 
filters are created and dropped on the master, the changes to 
the appropriate cluster tables are monitored by each slave. 
These are used to create or drop the same client connections, 
views and filters on the slaves. In this way the slaves stay in 
sync with the master. 
When a stream Subscription request comes in from a 

client it is read by all of the object servers in the cluster 56. 
The slaves finish creating any pending clients, views or 
filters and then check that they would then be able to create 
the stream. The stream is then created on the slave but not 
activated for output, and an acknowledgement is sent to the 
master. Once acknowledgements have been received by the 
master from all slaves in the current cluster and it has created 
the stream, it sends the stream (that the client must listen to) 
to the client. The output streams are also sent to the slave 
notifiers, which receive the processed event data as inputs to 
the slave output streams, which are not themselves distrib 
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10 
uted to clients as long as the master is in operation. If fail 
over occurs, e.g., the master crashes or otherwise becomes 
inaccessible or unable to process data normally, then one 
slave is elected as the new master. It then activates all of the 
streams and takes over updating them. Pending messages 
from probes, monitors, etc. are not processed until the 
notifier has activated all streams and resumed notification. 
When a gateway uses a SAF stream it requires full 

historical data. If the gateway goes down, SAF buffers up the 
data being transmitted at the object server until the gateway 
comes back again. The data is buffered to disk so that if the 
master also goes down then, when it comes back up again, 
the data can still be retransmitted. However, in a cluster this 
would mean a slave would take over transmitting and 
therefore buffering the historical data to the gateway. When 
the original master comes back up again sometime later and 
transmits its buffered data, this would result in mis-ordered 
data being sent to the gateway. 
To solve this problem, a count is added to each row of 

gateway data. The master sends out this sequence count to 
the gateway and to the slaves, which also listen on the same 
subscribed stream. This allows the slaves to record the 
sequence count, as it is incremented. If fail over occurs and 
a slave takes over notification it continues the count from the 
last output value. When a gateway comes back up again and 
gets sent the SAF data from the current master and the old 
master (when it comes back up again), it can then use the 
sequence count to order the data correctly. 
While the invention has been described and illustrated in 

connection with preferred embodiments, many variations 
and modifications as will be evident to those skilled in this 
art may be made without departing from the spirit and scope 
of the invention, and the invention is thus not to be limited 
to the precise details of methodology or construction set 
forth above as Such variations and modification are intended 
to be included within the scope of the invention. 
What is claimed is: 
1. A computer implemented method for preparing to 

distribute data to be extracted from a data store to a plurality 
of clients, the method comprising: 

storing in a table as primary requests one or more client 
requests for periodic updates of data to be extracted 
from the data store according to one or more first filters; 

for an additional client request for periodic updates of 
data to be extracted from the data store according to one 
or more second filters, comparing the additional client 
request to the primary requests stored in the table to 
determine whether the one or more second filters in the 
additional client request matches the one or more first 
filters of one of the stored primary requests; 

if the one or more second filters of the additional client 
request matches the one or more first filters of a 
particular stored primary request, storing data identi 
fying the additional client request in the table as a 
secondary request associated with the particular stored 
primary request; and 

if the one or more second filters of the additional client 
request does not match the one or more first filters of 
any of the stored primary requests, storing the addi 
tional client request in the table as an additional pri 
mary request, 

periodically extracting data updates from the data store in 
accordance with the one or more first filters in a stored 
primary request; and 

distributing the extracted data updates to the stored pri 
mary request and an associated secondary request. 
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2. The method of claim 1, wherein the stored primary 
requests and the additional client request each comprise a 
request for Summary data comprising data to be extracted 
from the data store and processed in accordance with a 
metric. 

3. The method of claim 2, wherein comparing the addi 
tional request to the stored primary requests comprises 
comparing the metric of the additional request to the metric 
of the stored primary request. 

4. The method of claim 1, wherein the data store com 
prises event data relating to events occurring on a network. 

5. The method of claim 1, wherein the stored primary 
requests are received from first clients and the additional 
client request is received from a second client different than 
the first clients. 

6. The method of claim 1, comprising storing in the table 
a set of client requests received from a plurality of clients, 
the set comprising a primary client request for periodic 
updates of data to be extracted from the data store according 
to one or more first filters to a first client in association with 
one or more secondary client requests for periodic updates 
of data to be extracted from the data store according to one 
or more second filters to one or more second clients different 
than the first client, the secondary client requests each 
having one or more second filters for performing the peri 
odic updates matching one or more first filters for perform 
ing the periodic updates contained in the primary client 
request; 

periodically extracting data updates from the data store in 
accordance with the one or more first filters in the 
primary client request; and 

distributing the extracted data updates to the first client 
and to the one or more second clients. 

7. The method of claim 6, comprising storing a plurality 
of sets of client requests, each set comprising a primary 
client request for periodic updates of data in association with 
one or more secondary client requests, the secondary client 
requests each having one or more second filters that match 
the one or more first filters of a respective primary client 
request. 

8. The method of claim 7, comprising performing the 
steps of extracting and distributing data for each of the 
plurality of sets of client requests. 

9. The method of claim 8, comprising pausing a first time 
interval between extracting and distributing each of the 
plurality of sets of client requests. 

10. The method of claim 9, comprising determining a 
length of time required to extract and distribute data to all 
first and second clients and, if the determined time length 
exceeds a threshold, increasing the first time interval. 

11. The method of claim 6, wherein the primary and 
secondary client requests each comprise the filters for 
extracting a Subset of data from the data store, and wherein 
storing the set comprises identifying the set through the 
filters. 

12. The method of claim 6, wherein at least one of the 
client requests in the set comprise a metric for Summarizing 
data extracted from the data store, comprising Summarizing 
the extracted data using the metric and distributing the 
Summarized data to any first or second client whose client 
request comprises the metric. 

13. A system for distribution of network event data, the 
system comprising: 

a data store containing data relating to events occurring on 
the network; 
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12 
a library for storing as primary requests one or more client 

requests for periodic updates of data to be extracted 
from the data store according to one or more first filters; 

for an additional client request for periodic updates of 
data to be extracted from the data store according to one 
or more second filters, comparing the additional client 
request to the primary requests stored in the table to 
determine whether the one or more second filters in the 
additional client request matches the one or more first 
filters of one of the stored primary requests; 

if the one or more second filters of the additional client 
request matches the one or more first filters of a 
particular stored primary request, storing data identi 
fying the additional client request in the table as a 
secondary request associated with the particular stored 
primary request; and 

if the one or more second filters of the additional client 
request does not match the one or more first filters of 
any of the stored primary requests, storing the addi 
tional client request in the table as an additional pri 
mary request, 

periodically extracting data updates from the data store in 
accordance with the one or more first filters in a stored 
primary request; and 

a notification system for distributing the extracted data 
updates to the stored primary request and an associated 
secondary request. 

14. The system of claim 13, wherein the notification 
system comprises a notifier program running a plurality of 
program threads. 

15. The system of claim 13, comprising a plurality of data 
stores arranged in a cluster, wherein one data store com 
prises a master data store and one or more other data stores 
comprise slave data stores. 

16. The system of claim 15, comprising means for syn 
chronizing the network event data stored in the data stores 
between the master and slave data stores. 

17. The system of claim 16, comprising a slave client 
request library associated with each slave data store and 
means for synchronizing the library for the master data store 
with the slave client request libraries. 

18. The system of claim 17, comprising a slave notifica 
tion system associated with each slave data store for, in the 
event of failure of the master data store or notification 
system, distributing to the plurality of clients data extracted 
from the slave data store in accordance with the one or more 
sets of client requests stored in the slave library. 

19. The system of claim 18, wherein the master notifica 
tion system distributes data extracted from the master data 
store to the one or more slave notification systems. 

20. The system of claim 18, comprising means for main 
taining an order of distributed data delivered to a first client 
to thereby enable the first client to properly order the 
distributed data in the event of a temporary failure of the first 
client. 

21. The system of claim 20, wherein the first client is a 
gateway between a second client and the slave notification 
system. 

22. The system of claim 20, wherein the means for 
maintaining the order comprises a sequence count inserted 
in the distributed data by the master and slave notification 
systems. 


