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201 When an online transaction is conducted between a buyer and a seller via an
online transaction platform, the online transaction platform deducts a part from the
transaction funds of the online transaction as a service fee for the online transaction,
transfers to a seller account the transaction funds remaining when the service is
deducted, and transfers the service fee for the online transaction to the service fee
platform, where the service fees for online transactions conducted on the online
transaction platform constitute a compensation funds pool on the service fee platform
202  When the buyer files a claim with respect to the online transaction, the
service fee platform withdraws compensation funds for the online transaction from
the compensation funds pool and transfers to a buyer account

(57) Abstract: A safe online transaction method, an online transaction platform, and a service tee platform. The method comprises:
when an online transaction is conducted between a buyer and a seller via an online transaction platform, the online transaction plat-
form deducts a part from the transaction funds of the online transaction as a service fee for the online transaction, transters to a seller
account the transaction funds remaining when the service fee is deducted, and transfers the service fee for the online transaction to a
service fee platform, where service fees for online transactions conducted on the online transaction platform constitute a compensa-
tion funds pool (201); and, when the buyer files a claim with respect to the online transaction, the service fee platform withdraws
compensation funds for the online transaction from the compensation funds pool and transters the funds to a buyer account (202).
When a transaction dispute arises between a consumer and a shop, this reduces the difficulty in safeguarding consumer rights with
respect to the shop, thus better ensuring consumer rights.
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