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Fig. 1 13 Purchase rate calculation unit

(57) Abstract: Even when customers visit a store as a group, the present invention makes it possible to calculate the
purchase rate in units of the group. In the present invention, a grouping unit (11) groups, on the basis of an image of
customers entering a store, a plurality of the customers entering the store into a plurality of groups each including one
or more customers. When a customer performs settlement on a POS device in the store, a group identification unit (12)
identifies a group to which the customer belongs on the basis of an image of the customer who has performed the settlement.
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A purchase rate calculation unit (13) calculates the purchase rate of the group on the basis of the number of groups that have
entered the store in a prescribed period and the number of groups that have performed purchase in the prescribed period.
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