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displayed at or near a location on a dispensing system, or where access to the consumable product is provided. The system uses a
product identifier having product and/or brand information for one or more consumable products. A window Is provided In a body
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(57) Abstract: A method and system for identifying product is disclosed. A
product identifier having product identifying information for one of a plural-
ity of consumable products 1s provided. The product identifier 1s selected for
a consumable product. The product identitier 1s displayed at or near a loca-
tion on a dispensing system, or where access to the consumable product 1s
provided. The system uses a product identifier having product and/or brand
information for one or more consumable products. A window 1s provided n
a body of a dispenser or dispensing system for viewing the product identifier
18 associated with the consumable product therein.
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TITLE: METHODS AND SYSTEMS FOR IDENTIFYING PRODUCT

FIELD OF THE INVENTION

This invention relates generally to methods and systems for 1identifying
product, and more particularly to methods and systems for labeling and identifying a

consumable product that 1s replenished or changed out from time to time.

BACKGROUND OF THE INVENTION

Product dispensers dispense a consumable product and as such, from time to
time, the consumable portion needs replenished or replaced with a different type of
consumable product. During this process, the dispenser or nondisposable portion of
the system receives the new or different consumable product. For example, the
systems may receive and house a bladder-like member containing a prefilled amount
of product. These systems benefit from the ability to quickly label and/or identify
what consumable product 1s being dispensed, such that the systems can be
replenished quickly without much downtime, or so that the product can be quickly
replaced with a different product based on factors such as consumer demand.

Quick and cost efficient ways to label and identify the consumable product
provide numerous benefits for operating, monitoring, servicing, and providing user
support to a dispensing process. For example, product 1dentifiers associated with a
consumable product quickly communicate to an end user what consumable product
will be dispensed, what consumable product to use to replenish or refresh the
dispenser, what concentrate or brand of product should be used, and what type of
consumable product should be communicated to the dispensing unit.

Therefore, there 1s a need 1n the art for a cheap, professional, and flexible
product identification method and system that can be used with a variety of refillable
dispensing units that will quickly, efficiently, and consistently provide product and

brand identification for the dispensing unit.

SUMMARY OF THE INVENTION

It 1s therefore a primary object, feature, and/or advantage of the present

invention to provide a method and system for identifying a product.
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It 1s another object, feature, and/or advantage of the present invention to
provide cost efficient ways to communicate information to the end user about the
consumable to aid in quickly identifying what consumable product 1s being
dispensed and what consumable product should be used to replenish or replace the
product being dispensed.

It 1s yet another object, feature, and/or advantage of the present invention to
provide a cost efficient way to quickly identify what type of consumable product 1s
being dispensed by providing means for product identification configured into a
non-disposable or non-consumable portion of a dispenser, or at a product access or
dispensing point.

It 1s still another object, feature, and/or advantage of the present invention to
provide a method and system for identifying a product that can be used with a
multitude of dispensers.

It 1s a further object, feature, and/or advantage of the present invention to
provide a method and system to identify a product, a brand of the product, and a
concentration of ingredients of the product.

It 1s still a further object, feature, and/or advantage of the present invention
to provide a method and system for identifying a product and/or a brand that can be
quickly changed.

It 1s yet a further object, feature, and/or advantage of the present invention to
provide a method and system for identifying a product by placing the identification
on a portion of the product packaging.

These and/or other objects, features, and advantages of the present invention
will be apparent to those skilled in the art. The present invention 1s not to be limited
to or by these objects, features and advantages. No single embodiment need provide
each and every object, feature, or advantage.

According to an aspect of the present invention, a method for identifying
product 1s provided. The method includes providing a plurality of product
identifiers each having product identifying information for at least one of a plurality
of consumable products, selecting the product identifier for a consumable product,
and displaying the product identifier at or near a location on a dispensing system

where access to the consumable product 1s provided.
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According to another aspect of the present invention, a system for product
identification 1s provided. The system includes a product identifier having product
identifying information for a consumable product, a dispensing system having a
body for at least partially housing the consumable product, and a window in the

body for viewing the product identifier associated with the consumable product.

BRIEF DESCRIPTION OF THE DRAWINGS

Figure 1 1s a perspective view of a dispensing system having the product
identification according to the present invention.

Figure 2 1s a perspective view of the dispensing system of Figure 1 in an
open position.

Figure 3 1s an internal and rear view of a first body portion of the dispensing
system of Figure 1 showing the product identification of the present invention.

Figure 4 1s a perspective view of a plurality of product identifiers that can be
used with the dispensing systems of the present invention.

Figure 5 1s a view similar to Figure 2 showing another embodiment of a
dispensing system of the present invention relating to product identification of a
dispensing system.

Figure 6 1s a perspective view of a consumable product for use with the
dispensing system of Figure 5 according to the present invention.

Figure 7 1s a perspective view of another embodiment of a dispensing system
according to the present invention.

Figure 8 1s a perspective view of another embodiment of a dispensing system
according to the present invention.

Figure 9 1s a perspective view of another embodiment of a dispensing system

according to the present invention.

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENTS

Labeling and other identifying information associated with a product, such as
a consumable product, alerts the end user of several things. For example, product
labeling identifies the contents or the consumables in the product container,

identifies the source of the manufacturer of the product or consumables, and any
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other information pertinent to the end user to make decisions about how the product
or consumable 1s used. The information may include chemical information such as
ingredients and amounts thereof. Product information included on the labeling or
printed on product packaging also informs the end user of what type of consumable
or product should be selected to replace the depleted product. For examples, the
dispensers that dispense products, such as a consumable product, exhaust the
product over time and will require replenishing. One dispenser may dispense
several types of consumables or products. For example, a hand dispenser may
dispense hand soap, lotion, antibacterial soap, or other types of consumable
products. Providing the end user or person in charge of replacing the consumable
with visual queue, such as product identifying information, either on the product
packaging or the dispensing system itself 1s essential to avoid confusion and misuse
of a product, consumable, or the dispensing system.

Awareness of the type of product or consumable by inspection of product
information on product packaging, a label, or the dispenser provides the end user
with information that 1s beneficial when changing, replacing, reordering, servicing,
troubleshooting, or addressing any other questions related to the type of product or
consumable being used or dispensed. Providing awareness to an end user of the
product identifying information for a consumable can be accomplished by
positioning one or more product identifiers at various locations. These locations
include at least at the dispensing system, such as at a viewing window or at a
location on or around the dispensing system. Other locations include a point of axis
for the consumable products, such as where the consumable 1s not 1n close proximity
to the point of dispensing, and/or the dispensing system. As product packaging and
labeling represents a significant cost of a product or consumable, 1t can be
appreciated that the most efficient and effective use of such labeling could result 1n
significant cost savings to a manufacturer or producer of the product or consumable.
Therefore, management of the user of product labeling and printing, including the
information provided with a consumable or product, can yield a tremendous cost
savings, and at the same time provide the end user with a product 1dentification
system or method that permits tracking and visual inspection at all times the product

or consumable 1s being used. Accordingly, what follows 1s a description of
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embodiments for achieving the above-identified objectives. The Figures illustrate
but a few aspects or methods and systems for identifying a product, such as a
consumable product.

Figure 1 1s a perspective view of a dispensing system 10 having a product
identifier 24 containing product identification 26 according to the present invention.
As shown 1n Figure 1, the dispensing system 10 includes a dispenser 12 having a
dispenser body 14. The dispenser 12 1s shown to be a hand dispenser, such as the
kind used to dispense hand soap, lotion, or the like. However, it should be
appreciated that the present invention 1s not limited to hand dispensers, and includes
any type of dispensing or consumable product dispensing device or system. The
hand dispenser 12 of Figure 1 1s shown merely for exemplary purposes. The
dispenser body 14 comprises a first portion 16 and a second portion 18. The second
portion 18 of the dispenser body 14 1s generally affixed to a wall or other surtace.
The second portion 18 may be hung, bolted, or otherwise atfixed to the wall and 1s
stationary 1n relation to said surface. The first portion 16 of the dispenser body 14 1s
moveable 1n relation to the second portion 18. The movability of the first portion 16
allows an operator or user to open the dispenser 12 to fill, replace, or otherwise have
access to an interior of the dispenser 12. As shown in the Figures, the first portion
16 1s hingeably connected to the second portion 18 about a hinge 20. Therefore, the
first portion 16 1s able to rotate about said hinge to provide access to the interior of
the dispenser 12.

Also shown 1n Figure 1 1s a product identifier 24. The product identifier 24
1s shown as part of the first portion 16 of the dispenser body 14. The first and
second portions 16, 18 of the dispenser body 14 may generally comprise a plastic
material, which may be molded or otherwise formed to form the components.
Theretfore, the location for the product identifier 24 may be formed, such as molded,
as part of the dispenser body 14. The product identifier 24 includes product
identifying information 26 that is shown through a window 36 1n the first portion 16
of the dispenser body 14. The product identifying information 26 may include
various forms of information. For example, Figure 1 shows the product identifying
information 26 to include product information 28 and brand information 30. The

band information 30 generally comprises the manufacturer or originator of the
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consumable product 22 that 1s stored and dispensed from the dispenser 12. The
product information 28 generally comprises product information, such as the
concentration, solution, or other identification information. For example, when the
product 1s hand soap, the product 1dentification 28 may simply state "hand soap”.
Other information could be provided by the product identifier 24. For example,
safety information, quantity size, year or date of manufacture, pH levels, SPF level,
or the like, could also be included as part of the product information.

Furthermore, as shown 1n the Figures, the product identifier 24 1s shown
through a window 36 formed in the first portion 16 of the dispenser body 14. The
window 36 may include a clear cover, such as a clear polycarbonate cover, for
covering the viewing window and the product identifier. The clear cover 1s
preferably a material having high optical quality so as to provide aesthetic appeal to
the product identifier and dispenser. For example, depending upon the optical
clarity of the cover over the viewing window, the graphics and text on the product
identifier 24 may appear more glossy and professional without the additional
printing expense that would be required to make the product 1dentifier 24 appear
glossy and protessional when used without the clear cover or window 36. The cover
36 also provides a barrier to protect the graphics and print on the product identifier
24 from being damaged or from fading over time. The cover also provides a
moisture barrier to prevent the product identifier 24 from being exposed to moisture
or unintended contact with moisture or product in the ambient environment.

Figure 2 1s a perspective view of the dispensing system 10 of Figure 1 1n a
generally open position. As discussed above, the first portion 16 and the second
portion 18 of the dispenser body 14 are connected to one another about a hinge 20.
Theretore, the first portion 16 1s able to move relative the second portion. The first
portion 16 may be opened to fill or refill the consumable product 22, or the first
portion 16 may be moved to provide access to the interior of the dispenser 12 to
repair a portion or mechanism of the dispenser 12. The dispenser may be closed by
rotating the first portion 16 in a generally upward manner and snapping or otherwise
locking the portions 16, 18 to one another. However, 1t should be appreciated that
other means and mechanisms for providing access to the interior of the dispenser 12

are considered to be part of the present invention. For example, the hinge may be on
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the sides such that the portion rotates about a generally vertical axis to mate with
one another. Alternatively, only parts or portions of the first portion 16 may be
moveable 1n relation to the second portion 18. The present invention 1s not to be
limited to the method and/or means of providing access to the interior of the
dispenser 12.

As shown 1n Figure 2, a consumable product 22 is housed between the first
and second portions 16, 18 of the dispenser body 14. The consumable product 22 1s
generally housed 1n a deformable bag or other container such that all of the contents
may be removed or dispensed from the bag upon continued use of the dispenser 12.
Once all of the contents of the consumable product 22 have been depleted, the
dispenser can be opened and consumable product 22, including its container, can be
replaced quickly and easily such that additional product may be dispensed. In
addition, the dispenser 12 and consumable product 22 are such that if there 1s a
desire to change the product being dispensed from the dispenser 12, the dispenser
can be opened and the consumable product 22 can be quickly and easily replaced
with the new or desired product.

Upon a first loading of consumable product 22 into the dispenser 12, as well
as during any change of product, or update of current product, the product identifier
24 may be changed or updated. The product identifier 24, as discussed above,
includes product identitying information 26, such as product information 28 and
brand information 30. The product identifier 24 1s generally a badge-type device
that can be made of thin plastic that 1s printed thereon. Making the product
identifier 24 out of a plastic allows the product 1dentifier 24 to be water resistant and
more resilient to ambient conditions. However, it should be appreciated that the
product identifier 24 may be made of other materials such as tag board, cardboard,
or other types of paper, plastic, metal, or the like. Furthermore, the badges may also
include tabs (not shown) or other appendages that aid in the grasping, loading, and
removing of the badges. The tabs would be small 1n size and would not be viewable
through the window of the system.

As shown generally in Figures 2 and 3, the product identifier 1s stored
adjacent the window 36 on the interior 44 of the first portion 16 of the dispenser 12.

As noted above, the first portion 16 includes a general recessed area 34, which may
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include an aperture through the first portion 16. The aperture may be covered by or
filled with a window 36 or other cover, as noted above. Thus, the product identifier
24 1s placed 1n the recess 34 and at window 36 so that a user can view the
information stored on the product identifier 24 through the window 36. To further
hold the product 1dentifier 24 in place, a holder 32 1s positioned on the interior or
backside 44 of the first portion 16 and window 36. The holder 32 comprises one or
more retaining arms 38 extending from a base that 1s affixed to the housing. The
retaining arms extend from base of the holder 32 and provide a retention area
between the arms 38 and the window 36. Thus, the product identifier 24 can be slid
between the retention arms 38 and the window 36 to hold the product identifier 24 in
place 1n position for viewing.

As shown by the arrows 31 1n Figures 2 and 3, the product identifier 24 1s
generally slid over a top portion of the retention arms 38 and between the retention
arms 38 and the window 36. While the retention arms 38 exert a force generally
directed towards the window, the force may be easily overcome to slide the product
1dentifier 24 between the arms and window. However, the retention arms 38 include
some elasticity to re-exert tension to press the badge in place. Furthermore, as
shown 1n the Figures, the holder 32 may be attached or otherwise atfixed to the first
portion 16 of the dispenser body 14 by screws 54. Other methods and means of
attaching the holder 32 to the dispenser body 14 are also contemplated to be part of
the invention. For example, the holder 32 may be adhered to the dispenser body 14
via adhesive, screws, snaps, Velcro®, or the like. It 1s also contemplated that the
holder be molded or otherwise formed as part of the dispenser body 14 such that it 1s
integrally one piece with the dispenser body 14. Therefore, the holder 32 may
comprise a material similar to the dispenser body, such as plastic or the like.

Figure 4 1s a perspective view of a plurality 42 of product identifiers that can
be used with the dispensing system 10 of the present invention. As noted above, the
dispenser 10, as well as other dispensers contemplated by the present invention, can
house and dispense a variety of or multiple products. Therefore, when
manufacturing and shipping a dispenser 12, the system 10 may be sent with a
plurality of product identifiers 42. The plurality of product identifiers 42 may be

any number of 1dentifiers that include product information pertinent to any and all
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numbers of ditfferent products that can be used with the dispenser. For example,
Figure 4 shows three product identifiers. The three product identifiers all include
product identifying information 26. The front most product identifier includes brand
information 30, as well as product information 28 for a first product, hereinafter
noted as "product 1". The middle product identifier includes brand information 30,
which 1n this case 1s the same brand information as shown in the first or front most
product identifier. However, the second product identifier includes different product
information 27, which hereinafter may be referred to as "product 2". This may be
continued for as many different types of product that can be used with a dispenser
up until product information for "product N" 29, as 1s shown 1in the third or rear
product identifier. Thus, the present invention contemplates any number of product
identifiers being included with the present invention. As noted, the product
identifiers all include different product information, and at times, different brand
information.

Thus, an example of the use of the present invention 1s as follows. An
operator or user determines a need to either fill, replace, or refill a dispenser, such as
the dispenser 12 shown in Figures 1-3. The operator determines the consumable
product 22 to install in the dispenser 12 based on need, desire, or shipping orders.
Once the appropriate product has been inserted in the dispenser 12, the operator
and/or user then looks through the plurality of product identifiers 42 to determine
the appropriate product identifier 24 that includes product 1identifying information 26
that matches the consumable product 22 that has been added to the dispenser 12.
Then, the operator loads the appropriate product identifier 24 into the holder 32
adjacent the window 36 of the dispenser 12, and closes the first portion 16 of the
dispenser body 14. It 1s noted that the loading occurs on the inside of the housing.
Upon closing, the window 36 will display the product and brand information 28, 30
for the consumable product 22 that will be dispensed by the dispenser 12. Put
another way, the information on the badge will be viewable through the window 36
as the consumer or operator approaches the system 10. The remaining or unused
product identifiers can also be stored in the holder 32 behind the selected product

identifier 24 to store the additional identifiers for a potential later use.
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For example, once the consumable product 22 has been depleted, it may be
determined that a different product be added to the dispenser 12. At this time, the
new product can be installed into the dispenser, and the different product identifier
24 having information for the new product can be rearranged to be in the front of the
ogroup or plurality of product identifiers such that the new product identifier 1s
positioned adjacent the window 36 of the dispenser 12. Thus, when a user
approaches the dispenser, the user will note that the product within the dispenser has
changed, and will be aware of what the new product in the dispenser 1s, thus
eliminating any potential confusion for the consumer. The ability to quickly and
easily change the product identifier 24 in the dispenser allows the consumer to easily
know of any updated changes to the dispenser, while also providing information
related to the manufacturer and contents, concentrate, or other information related to
the product in the dispenser. Furthermore, as the product identifier 24 1s field
swappable (not permanent), the system can be updated or changed quickly and
easily at any time.

Figures 5 and 6 illustrate additional aspects of the present invention. In
Figures 5 and 6, the product 1dentification information 50 1s formed as part of the
consumable product package 46. Generally, product packaging changes shape or
deform as the consumable 1s dispensed from the dispenser 12. However, in Figures
> and 6, the product identitying information 50 1s printed onto or secured to a label
of the packaging of the consumable product 46. The product identification 50 1s
secured to a portion of the product packaging 46 that includes a thicker wall portion
438 providing some rigidity at the point of securement to resist deformation along
with the rest of the packaging. The rigid portion 48 maintains an aesthetic look and
feel during the dispensing of the product from the dispenser 12. For example, the
consumable product container 46 may be blow molded so that a portion of the
container has a wall thickness greater than the rest of the container to provide a
section of rigidity where the product 1dentifying information 50 1s printed on or
secured to the package using a label or other placard-type product identifier. When
the container shrinks or changes shape due to dispensing, the more rigid wall section
48 of the consumable product 46 package maintains its shape, thereby preserving the

aesthetics of the product identifying information 50 on the label/placard.

10
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Furthermore, as shown in Figures 5 and 6, the use of the product identifying
information 50 on the consumable product packaging 46 eliminates the need for a
holder, as 1s shown 1n previous figures. However, to maintain the product
identification 50 in place, the rigid section 48 may include wings/hooks 56 or other
members that can be attached to guides, tracks, railings, hooks, or other securing
means 58 on the interior 44 of the first portion 16 of the dispenser body 14. The
securing of the packaging 46 to the interior 44 of the first section 16 also aligns the
product 1dentification SO with the window 36 in the first section 16. Therefore, the
guides and window may form a viewing assembly 60 to align the product
identification 50 with the first section to display the product 1dentification 50
(product information 52 and brand information 54) to a consumer, user, or operator.

Similar to previous embodiments, the product identification S0 may include
such information such as product information 52 and brand information 54. The
brand information 54 generally includes information relating to the manufacturer of
the consumable product stored in the package 46. The product information 52
displays information related to the product, such as type of product, concentrate ot
product, amount of product, and the like. However, it should be appreciated that
other types of information, as well as more or less information, may be included as
part of the product identification 50, and the invention 1s not to be limited by the
information shown.

While Figure 5 shows the product packaging 46 positioned in the second
portion 18 of the dispenser body 14, the use of the invention 1s as follows. Once the
appropriate product has been determined, the operator selects the package 46
containing the product. The product package 46, including the product
identification 50 on the rigid portion 48, is attached to the interior 44 of the first
section 16 of the dispenser body 14. As shown in Figures 5 and 6, the rigid portion
may 1nclude wings or hooks 56 that can be slid into guides or tracks 58 formed 1n
the interior 44 of the first section 16. The guides or tracks 58 can include stopping
sections such that the product identification 50 of the package 46 1s aligned with the
window 36 of the dispenser 12. Therefore, even when the product package 46
deforms due to the depletion of the product within the package, the rigid portion 48

including the product identification S0 will always be aligned with the window 36 1n
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the first section 16 such that a user, consumer, or operator, may determine the type
of product stored therein. Once the consumable product has been fully depleted, the
window will allow an operator to quickly and easily determine the appropriate
product to replace in the dispenser 12.

Figures 7-9 are additional embodiments of dispensers that can be used with
the product identification system of the present invention. As shown in Figure 7, the
dispensing system 64 can include a product identifier 24 on the front of the housing
of the dispensing system 64, and can include both the product information 28 and
brand information 30 for a consumable product stored in the dispensing system 64.
Furthermore, it should be appreciated that the brand 30 may be permanently affixed
to the housing of the dispensing system 64, while the product information 28 be
updated and changed as the product stored therein 1s updated and/or changed. The
housing can be opened to provide access to change the consumable product and the
product identification on the housing as needed.

Figure 8 1s another embodiment of a dispensing system 66 including the
product identifier 24 according to the present invention. Again, the product
identifier 24 includes both product 1dentifying information 28 as well as brand
information 30. A portion of the dispensing system 66 can be opened to allow the
product identifier 24 to be changed, updated, or replaced.

Figure 9 1s yet another embodiment of a dispensing system 68 including
product identification according to the present invention. As shown in Figure 9, the
dispensing system 68 includes a storage housing and a dispensing housing. The
storing housing, which 1s shown at the bottom of the figure, includes one or more
consumable products. Therefore, the products may include the rigid section having
product information placed thereon, as was shown and discussed 1n relation to
Figures 5 and 6, to designate the type of product and brand stored in the dispensing
system 68. Furthermore, the upper section includes an identification system section
24. The 1dentification section may be rotated or otherwise adjusted to adjust the
amount, concentration, or type of product being dispensed from the storage
compartment. Therefore, the dispensing system 68 may include a plurality of
product information segments at the dispenser. Once the appropriate product 1s

selected, for instance by rotating a nozzle, the user will know what type and amount
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of product will be dispensed by the alignment of the product identitfier. However, a
next user may adjust the dispenser to dispense a different product. To do so, the
dispenser may include a nozzle that 1s rotated to select a different product, which
will then be dispensed according to the user's selection.

Additional types of product identification are intended to be part of the
present application. For example, instead of additional tags or badges containing the
brand and product information, the product identifier may include a strip or circular
disc including multiple brands and/or product information. To adjust the
information shown through the window or other viewing device, the strip or disc
may be iterated up and down, side to side, or rotationally to adjust the displayed
information. Furthermore, the product identifiers may be formed together with
weak portions such that the product 1dentifiers including different product
information can be broken off from one another and then fit into the holder or other
display of the dispensing system. Furthermore, the product identifiers may include
hinges, or snaps, while connected together to pop or snap a selected product and/or
brand information brand identifier into a slot to display the selected identifier.

Using the additional types of product 1dentification may also open the system
to other changes. For example, the window and recess could be replaced with
generic openings that are molded 1n the housing. A product identifier could then be
snapped 1nto the opening and actually extend through the housing to an exterior in
front of the housing to designate the brand, product, and/or other information. Other
methods of holding the product identifiers in place are also contemplated as part of
the present invention.

The foregoing description has been presented for purposes of illustration and
description, and 1s not intended to be an exhaustive list or to limit the invention to
precise forms disclosed. It 1s contemplated that other alternative processes obvious
to those skilled 1n the art are considered to be included in the invention. The
description 1s merely examples of embodiments. For example, the shapes, sizes,
types of information, amount of identification devices, or the like may also all be
varied according to the specific need and desirability of the manufacturer,
technician, or consumer. It 1s understood that any other modifications, substitutions,

and/or additions may be made, which are within the intended spirit and scope of the
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invention. From the foregoing, it can be seen that the present invention

accomplishes at least all of the stated objectives.
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What 1s claimed 1s:

1. A method for identifying product comprising:

providing a plurality of product identifiers each having product identifying
information for at least one of a plurality of consumable products;

selecting the product identifier for a consumable product housed at least partially in
a dispensing system; and

displaying the product identifier at or near a location on the dispensing system

where access to the consumable product 1s provided.

2. The method of claim 1 further comprising inserting the selected product

1dentifier into a holder.

3. The method of claim 2 wherein the holder 1s adjacent a window.

4, The method of claim 3 wherein the step of displaying the product identifier

comprises positioning the product identifier between the window and the holder.

. The method of claim 1 further comprising retaining non-selected product

identifiers together at the dispensing system.

0. The method of claim 1 further comprising replacing the consumable product
and selecting a different product identifier from the plurality of product identifiers to

match the consumable product.

7. The method of claim 1 further comprising securing the selected product

identifier behind a viewing window on the dispensing system.
3. The method of claim 7 further comprising changing the product information

being displayed in the viewing window by iterating the identifier to a new position

relative to the viewing window.
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9. The method of claim 1 further comprising securing the selected product

identifier to an interior surface of the dispensing system.

10. The method of claim 1 further comprising securing the selected product

>  1dentifier to a generally non-deforming portion of the consumable product.

11. A system for product identification, comprising:
a product identifier having product 1identifying information for a consumable
product;
10 adispensing system having a body for at least partially housing the consumable
product; and
a holder in the body for holding and displaying the product identifier associated with

the consumable product.

15 12 The system of claim 11 further comprising a window in the body adjacent

the holder for viewing the product identifier.

13. The system of claim 11 wherein the product identifier 1s positioned between

the holder and the window.

20
14, The system of claim 11 further comprising a plurality of product identifiers
each having product information for a different consumable product, wherein the

holder displays one of the plurality of product identifiers at a time.

25 15, The system of claim 11 wherein the product 1dentifier is part of the

consumable product.

16. The system of claim 15 wherein the product 1dentifier is at a rigid portion of
the consumable product.

30
17. The system of claim 11 wherein the holder comprises at least one arm

member for holding the product identifier in place.
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18. A system for product identification, comprising:

a consumable product comprising a rigid portion with product information contained
at the rigid portion;

a dispensing system comprising a body for at least partially housing the consumable
product; and

a viewing assembly operatively connected to the housing for displaying the product
information and comprising a holder and a window adjacent the holder to

display the product information of the consumable product.

19. The system of claim 18 wherein the holder secures the rigid portion of the

consumable product to the dispensing system.

20. The system of claim 19 wherein the holder comprises at least one guide to
hold the rigid portion of the consumable product in place at the window to display

the product information for the consumable product.
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