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101 THE USER SENDS THE MAINTENANCE REQUEST ONLINE TO
TRIGGER THE COMMUNICATION EQUIPMENT OF THE ENTIRE
COMMUNICATION NETWORK TO RECORD THE REAL TIME
COMMUNICATION DATA WHICH IS THROUGH IFSELF

102 THE ONLINE MAINTENANCE SERVER SET IN THE COMMUNICATION
NETWORK COLLECTS AND SOTRES THE COMMUNICATION DATA
ONLINE WHICH IS RECORDED BY ALL THE COMMUNICATION
EQUIPMENTS

103 THE ONLINE MAINTENANCE SERVER ANALYSES THE FAILURE
REASON ACCORDING TO THE COMMUNICATION DATA AND FINDS OUT
THE FAILURE ANALYSE RESULT

(57) Abstract: A method for implementing online maintenance in the communication network includes: after any com-
munication equipment in the communication network detects the maintenance request, it records the communication data
which is through the communication equipment; the online maintenance server set in the communication network collects
the communication data online which is recorded by all the communication equipments and analyses the failure reason of the
& communication network according to the communication data. The method of the present invention triggers the communica-
tion equipment to record the communication data impersonally by using maintenance request, and sets the maintenance online
server to analyse the communication data to find the failure reason, so that the communication process and the maintenance
process are not interfered with each other and it’s easy for communication service provider to solute the problem.
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