wo 20197003545 A1 | 0K 0 0 O 00

Q) FEFBAZRHWICE DV TLAI N ERHEE
(19) HF KB RS é OO O DO

EfEHB
10) B HRAES

43) B2 FA .
2019$1}%3El(l(;3.01.2019) = WO 2019/003545 A1

WIPO I PCT
(51) EFRFFEF o 4R: ABRBERBRTAREBER 2 THE1
G06Q 30/02 (2012.01) %6 15 Osaka (JP).
(21) EFHREES : PCT/IP2018/014193  (72) 5B : 2 H £ & BR (TSUDA Kenjiro). =
(22) ERHEER - 201844 8 3H(03.04.2018) W Bt 8 (TAKAHASHI Kenj). = R #&
PO — - (YOSHIHARA Nozomi).
o o CHREA:HRE (75, 5 (KAMATA Kenji ctal);
(26) EFRARDEERE : SRS T5406207 KR AR A A REKIER 2 T B
(30) EBEET—5 : 1&618 RFVY=Zw s I PRI A
FERE 2017-124958  20175E6A27H(27.06.2017) JP v M EHEA Osaka (JP).
(D) HEEA:/RFY=Zwv 7 | PexIUXy hERE B EBEEGRTORVWRY ., £ TORBADCENR
# (PANASONIC INTELLECTUAL PROPERTY ENEHRE) 1 AE, AG, AL, AM, AO, AT, AU, AZ,
MANAGEMENT CO.,LTD.) [JP/IP]; T 5406207 BA, BB, BG, BH, BN, BR, BW, BY, BZ, CA, CH,

CL, CN, CO, CR, CU, CZ, DE, DJ, DK, DM, DO,
DZ, EC, EE, EG, ES, FI, GB, GD, GE, GH, GM, GT,

(54) Title: SERVER DEVICE AND INFORMATION DISPLAY METHOD
(54) READEFR : F—NEBERWMERERTHE

[E2]

18 11 w-ad-n"

DRIV —=—
jExfaley; e

|10

40

[FESTESUES
0

41

i

0y RS AL &itan

10 Portal server

11 Touch point selection unit

12 Customer journey screen generation unit
13 Analysis result screen generation unit
14 Display screen generation unit

15 Number of notifications aggregation unit
16 Number of views aggregation unit

17 Onsite visits aggregation unit

18 Push notification setting unit

19 Push notification unit

20 View log collection unit

21 Onsite visit log collection unit

22 Coupon distribution aggregation unit

23 Coupon receiving aggregation unit

24 Coupon use aggregation unit

25 Coupon distribution setting unit

26 Coupon distribution unit

27 Coupon receiving log collection unit

28 Coupon use log collection unit

30 Log information management database
31, 32, 33, 34, 35 Communication interface
40 Customer enterprise terminal

50 Smartphone

60 Tablet terminal

72 Near field communication device

AA Display sequence information

(57) Abstract: Provided is a server device, communicably connected to each of the communication terminals belonging
to multiple users, said server device comprising: an acquisition unit for acquiring, if the multiple users perform multiple
actions separated by time and prior to carrying out a purchase or a sign-up of merchandise or service in a real facility or a
virtual facility, information relating to the actions of the multiple users for each touch point associated with the occurrence
time of each of at least some of the multiple actions; and a communication unit for outputting or transmitting to a monitor,
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for time-series display thereon, the information relating to the actions of the multiple users at each of the touch points.
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