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Box No. Il  Observations where unity of invention is lacking (Continuation of item 3 of first sheet)
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This application contains the following inventions or groups of inventions which are not so linked as to form a single general inventive
concept under PCT Rule 13.1. In order for all inventions to be examined, the appropriate additional examination fees must be paid.

Group |, claims 1-25, drawn to a computer system and a unified communication system comprising a server configured to execute a
user survey service executing a method comprising identifying a set of survey candidates for a survey instance of a user survey,
establishing a connection with the unified communication system, receiving presence information of the survey candidates, and
processing the survey instance for the survey candidates based on the presence information of the survey candidates.

Group |l, claims 26-30, drawn to a computer-implemented method comprising computing one or more aggregate metrics for calls
associated with a location associated with one or more geographic markers, determining an aggregate call score for the location based
on the one or more aggregate metrics, and sending a notification to one or more users associated with the one or more geographic
markers based on the aggregate call score for the location.

Group Ill, claims 31-35, drawn to a computer system comprising a server configured to execute a monitoring service executing a
method comprising performing a calculation of weighted availability values for the workloads based on user impact ratings for the
corresponding test rules.

Group IV, claims 36-42, drawn to a computer system comprising a server configured to execute a monitoring service executing a
method comprising further classifying the sustained or intermittent rule failure and setting a response priority for responding to the rule
failure, wherein the response priority is based on the classification of the rule failure.

Group V, claims43-49 , drawn to a computer system comprising a server configured to execute a monitoring service executing a method
comprising determining a set of usage scenarios based on the automatic inspection and generating a set of test rules configured to test
a plurality of workloads corresponding to the set of usage scenarios.

Group VI, claims 50-54, drawn to a computer-implemented method comprising rating audio call quality by evaluating quality metrics for a
set of calls, aggregating the discretized calls by site and evaluating a number of calls rated as poor within each site/time interval
combination.

Group VII, claims 55-62, drawn to a computer-implemented method comprising classifying the calls based on the endpoint with the
lowest quality classification and further based on geography and infrastructure components, and presenting a dashboard configured to
provide call quality information for the calls.

Group VIlI, claims 63-69, drawn to a computer-implemented method comprising triggering an outbound notification of a poor quality
voice call to an end user via a predetermined channel in accordance with rules that apply to conditions of a communication in which the
end user participated.

Group IX, claims 70-74, drawn to a computer system configured to monitor conditions and availability of electronic communication
services comprising one or more agents configured to execute synthetic transactions to mimic real-time communication of end users
and one or more server computers configured to implement a database comprising synthetic transaction results.

Group X, claims 75-84, drawn to a computer system comprising one or more computing devices and computer-readable storage media
having stored thereon computer-executable instructions configured to cause the computer system to add the generated tasks to a task
queue and send the tasks to a plurality of agents for execution, and balance workload between the agents in accordance with a
rule-load balancing algorithm.

Group X, claim 85, drawn to a computer system comprising one or more computing devices and computer-readable storage media
having stored thereon computer-executable instructions configured to cause the computer system to compare the customer’s statistical
availability with the average availability to determine whether a drop in the customer's statistical availability coincides with a drop in the
average availability, wherein the customer's statistical availability and the average statistical availability are represented as percentages.
Group XII, claims 86-91, drawn to a computer system comprising one or more computing devices and computer-readable storage media
having stored thereon computer-executable instructions configured to cause the computer system to collect voice quality metrics for one
or more voice-related synthetic transactions and by a monitoring service, generate an alert based on the voice quality metrics.

Group XIil, claims 92-94, drawn to a computer system configured to monitor conditions and availability of electronic communication
services comprising one or more agents configured to execute tasks and send results to the communication monitoring service, wherein
at least one of the results comprises a set of parameters that describes a task failure, and wherein the communication monitoring
service is configured to use the set of parameters to classify the task failure.

Form PCT/ISA/210 (patent family annex) (July 2009)
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The inventions listed as Groups |-XIII do not relate to a single general inventive concept under PCT Rule 13.1 because, under PCT Rule
13.2, they lack the same or corresponding special technical features for the following reasons: the special technical feature of the Group
| invention: comprising identifying a set of survey candidates for a survey instance of a user survey, establishing a connection with the
unified communication system, receiving presence information of the survey candidates, and processing the survey instance for the
survey candidates based on the presence information of the survey candidates as claimed therein is not present in the invention of
Groups I1-XIIl. The special technical feature of the Group Il invention: computing one or more aggregate metrics for calls associated
with a location associated with one or more geographic markers, determining an aggregate call score for the location based on the one
or more aggregate metrics, and sending a notification to one or more users associated with the one or more geographic markers based
on the aggregate call score for the location as claimed therein is not present in the invention of Groups |, llI-XIll. The special technical
feature of the Group Iil invention: performing a calculation of weighted availability values for the workloads based on user impact ratings
for the corresponding test rules as claimed therein is not present in the invention of Groups |, |I, IV-XIIl. The special technical feature of
the Group IV invention: further classifying the sustained or intermittent rule failure and setting a response priority for responding to the
rule failure, wherein the response priority is based on the classification of the rule failure as claimed therein is not present in the
invention of Groups |, I, Il or V-XIIl. The special technical feature of the Group V invention: determining a set of usage scenarios
based on the automatic inspection and generating a set of test rules configured to test a plurality of workloads corresponding to the set
of usage scenarios as claimed therein is not present in the invention of Groups I-IV, VI-XIll. The special technical feature of the Group
VI invention rating audio call quality by evaluating quality metrics for a set of calls, aggregating the discretized calls by site and
evaluating a number of calls rated as poor within each site/time interval combination as claimed therein is not present in the invention of
Groups |-V, VII-X1lI.  The special technical feature of the Group VIl invention: classifying the calls based on the endpoint with the lowest
quality classification and further based on geography and infrastructure components, and presenting a dashboard configured to provide
call quality information for the calls as claimed therein is not present in the invention of Groups I-VI, VIII-XIll. The special technical
feature of the Group Vil invention: triggering an outbound notification of a poor quality voice call to an end user via a predetermined
channe! in accordance with rules that apply to conditions of a communication as claimed therein is not present in the invention of Groups
I-VIL, IX-XIIl.  The special technical feature of the Group IX invention: one or more agents configured to execute synthetic transactions
to mimic real-time communication of end users and one or more server computers configured to implement a database comprising
synthetic transaction results as claimed therein is not present in the invention of Groups I-VIIl, X-XIll.  The special technical feature of
the Group X invention: add the generated tasks to a task queue and send the tasks to a plurality of agents for execution, and balance
workload between the agents in accordance with a rule-load balancing algorithm as claimed therein is not present in the invention of
Groups I-1X, XI-XIll.  The special technical feature of the Group Xl invention: compare the customer's statistical availability with the
average availability to determine whether a drop in the customer's statistical availability coincides with a drop in the average availability,
wherein the customer’s statistical availability and the average statistical availability are represented as percentages as claimed therein is
not present in the invention of Groups I-X, XII-Xlll. The special technical feature of the Group Xll invention: collect voice quality
metrics for one or more voice-related synthetic transactions and by a monitoring service, generate an alert based on the voice quality
metrics as claimed therein is not present in the invention of Groups I-XI, or XIll.  The special technical feature of the Group XlII
invention: one or more agents configured to execute tasks and send results to the communication monitoring service, wherein at least
one of the results comprises a set of parameters that describes a task failure, and wherein the communication monitoring service is
configured to use the set of parameters to classify the task failure as claimed therein is not present in the invention of Groups I-XII.

Groups |, 1L, I, IV, V, VI, VI, VII, IX, X, XI, XIl and XIII lack unity of invention because even though the inventions of these groups
require the technical feature of a unified communication and computer system where monitoring seivices is performed involving
receiving presence information, classifying failures, aggregating and aggregate metrics, using rules and policies, this technical feature is
not a special technical feature as it does not make a contribution over the prior art in view of US 2009/0237240 A1 (Leung et al.) 24
September 2009 (24.09.2009). Specifically,

US 2009/0237240 A1 to Leung et al. discloses determining quality monitoring alerts in unified communication systems (Abstract, figures
1, 2, 5, para. 0004, 0018) and shows a unified communication and computer system (figures 1, 5, diagram 100 of an example unified
communications system, para. 0018) where monitoring services is performed (determining and detecting alert conditions timely from call
metrics data collected by a quality monitoring serve, para. 0019; Quality Monitoring Server (QMS) 115 is tasked with collecting
communication data such as statistical data associated with quantitative and qualitative aspects of communications from endpoints
within the system, para. 0023) involving receiving presence information (UC servers 114 may provide registration, presence, and routing
functionalities ... presence functionality enables the system to route calls to a user to anyone of the client devices assigned to the user
based on default and/or user set policies, para. 0021), classifying failures (Fi.7; metrics according to a preferred embodiment include call
failure, network delay, para. 0033 - 0034; when the alert is issued, it includes not only the device identification, but also the category (or
even percentage value) of the failed metrics, para. 0046; previously described metrics may be categorized in two general classes, para
0044; comparing the values of the metrics against a predefined threshold and classified as acceptable/unacceptable, poor/good, or
similarly. If a percentage of calls classified as unacceptable or poor for any category exceeds an alert threshold, the alert may be
generated along with the category (i.e. device) information, para. 0046; the calls classified based on the comparison of their associated
metrics, para. 0068), aggregating and aggregate metrics (the collected data may be aggregated at the endpoints and provided to QMS
215 upon request or periodically, para. 0030; metrics may be used in a communication system to determine performance quantitatively
and qualitatively ... majority of these metrics may be measured by the endpoints (e.g. end devices, servers, etc.) during each call and
then transmitted to QMS 215 for storage, aggregation, and analysis, 0032), using rules and policies (QMS server 515 may monitor
communication quality within the system by collecting quantitative and qualitative call information from endpoints, aggregating the
information and storing in data stores 568 along with data associated with the system configuration (e.g. user names, phone numbers,
call policies, configuration, records, etc.), metrics, metric values, and so on, para. 0056).

Since none of the special technical features of the Group |, I, lll, IV, V, VI, VII, VI, IX, X, XI, Xll or XIll inventions are found in more than
one of the inventions, unity of invention is lacking.
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