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(57) Abstract
1057\
The present invention provides a bi-directional 100

communication network (180) which provides real-time computer-
aided diagnostics, asset history, accounting records, maintenance
records and energy management. Advantageously, such a network
integrates the various work aspects of today's food service
industry to insure the proper work allocation of administrative and
repair tasks. The system includes a control center (170), a
communication link to a point of sale system (205); a plurality of
kitchen base stations (150), and a plurality of kitchen or cooking
appliances (110) located within a site or cell (105). Maintenance
and repair, once initialized, are monitored through the control
center (170) having a database (190) with the necessary software
diagnostics, accounting records, inventory records, and
maintenance records for the particular appliance under service so
as to integrate the various aspects of accounting, billing, repair
and energy management.
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