wo 2016/135963 A1 |[IN I N0F 0 00RO OO A O

(12) fF%E‘FT%;’JJ%%’J(:\EO“L\’C’AFﬁ snt-EfRHRE

(19) tH SR &NBOFR A HEHLES >
EEHR g
@3) ERABE EE?

2016 4£ 9 A 1 H(01.09.2016)

10) B RES
WO 2016/135963 A1

(51

eay)
(22)
(25)
(26)
1

(72

74

31

WIPOIPCT
ES 455557 58
GO6F 21/30 (2013.01)
ERHEES: PCT/JP2015/055918
ERHRER: 2015 £ 2 B 27 H(27.02.2015)
ERHEDEE: BA:E
ERARDEEE: BA:E

HEEA: 2X#%RX S RAKUTEN, INC.) [JP/IP]; T
1580094 RRMEHAREIN-THEH14F 15
Tokyo (JP).

FOE: IUE A& (YAMAHARA, Hisanori); T
1400002 RRMRIIRRRBINMETE12%F3F
ERHEARHA Tokyo (JP).

REAN: ZH H{E, 4 (IWATA, Masanobu et al.);
T 1010032 REHMFHRAREARM 1 TEH 3 &9
5 _NUEAENL8HE TV /ETEREHE
BT Tokyo (JP).

BEE (RTOHWEY ., £ TOEEOERNR
AT HE): AE, AG, AL, AM, AO, AT, AU, AZ, BA,

(84)

BB, BG, BH, BN, BR, BW, BY, BZ, CA, CH, CL, CN,
CO, CR, CU, CZ, DE, DK, DM, DO, DZ, EC, FE, EG, ES,
FL GB, GD, GE, GH, GM, GT, HN, HR, HU, ID, IL, IN,
IR, IS, JP, KE, KG, KN, KP, KR, KZ, LA, LC, LK, LR,
LS, LU, LY, MA, MD, ME, MG, MK, MN, MW, MX,
MY, MZ, NA, NG, NI, NO, NZ, OM, PA, PE, PG, PH,
PL, PT, QA, RO, RS, RU, RW, SA, SC, SD, SE, SG, SK,
SL, SM, ST, SV, SY, TH, TJ, TM, TN, TR, TT, TZ, UA,
UG, US, UZ, VC, VN, ZA, ZM, ZW.

BEE (RTOLEWVRY ., £ TOEEDLEER
FE M EE): ARIPO (BW, GH, GM, KE, LR, LS, MW,
MZ, NA, RW, SD, SL, ST, SZ, TZ, UG, ZM, ZW), 1—
S5 7 (AM, AZ, BY, KG, KZ, RU, TJ, T™M), 3 —
B w8\ (AL, AT, BE, BG, CH, CY, CZ, DE, DK, EE,
ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LT, LU, LV, MC,
MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, SK, SM, TR),
OAPI (BF, BJ, CF, CG, CI, CM, GA, GN, GQ, GW, KM,
ML, MR, NE, SN, TD, TG).

AT AFRERE:

EFEREHRE (FHF 21 50)

(54) Title: INFORMATION PROCESSING DEVICE, INFORMATION PROCESSING METHOD, PROGRAM, STORAGE ME-
DIUM

G4 ZHEDOBH  BMUBEE. BROESE, TRT 5L, LIEEE

(57) Abstract: The present invention improves the
authentication accuracy of authentication pro-
cessing that is for determining whether a request
from a terminal device originated from an opera-
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tion by a human. The present invention is provided
with: a request accepting unit that accepts a request
that is transmitted by a terminal device; an image
selection unit that selects, as display images, one
or more images from among user-related images
that can be specitied on the basis of user identifica-
tion information acquired from the terminal
device; a display control unit that displays, at the
terminal device, a query screen on which the dis-
play images selected by the image selection unit
are arranged and on which one or more of the dis-
play images are displayed so as to produce a sense
of incongruity in the user; an input-information re-
ception unit that receives input information regard-
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(57 B#:

ing the query screen; a response determination unit
that, on the basis of the input information received
by the input-information reception unit, determines
whether a response to the query screen is correct;
and a request processing unit that processes the re-
quest on the basis of the determination results from
the response determination unit.
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