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(57) ABSTRACT 

Systems and methods for managing service orders are dis 
closed herein. A computer implemented method, according to 
some implementations of the present disclosure, includes 
storing an estimated travel time (e.g., an estimated period of 
time for a servicer to travel from a current location to a service 
destination associated With a customer Who is to receive a 
service from the servicer) and estimated time of arrival (ETA) 
(e.g., an estimated time of day When the servicer is expected 
to arrive at the service destination). The computer imple 
mented method also includes calculating a call-ahead time for 
notifying the customer of the servicer’s ETA at the service 
destination. The calculation of the call-ahead time may be 
based in part on a predetermined advanced-Warning time 
period (e.g., a predetermined amount of time before the ETA 
for providing an advanced Warning of the ETA) and the ETA. 
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