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rule “PriorityCalculatorGold”

salience 111
no-loop true
when
ixn: _Interaction (media type) = = “email” , interactiontype = =
“inbound”,
interactionSubtype = = “InboundNew” , customerSegment = =
_Interaction.GOLD,
BL Number == 1, BL IxnWaitTime > 1) ;
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System.out.println (“Rule : PriorityCalculatorGold worked”) ;
System.out.println (“IxnType : “+ixn. getInteractionType () ) ;
System.out.printIn (“IxnSubType : *“ + ixn.getInteractionSubtype () ) ;
[0042]
System.out.print1n (“CustSegment : *“ + ixn.getCustomerSegment () ) ;
System.out.println (“ BL : “+ixn.getBL Number () );
System.out.Println (: IxnWaitTime : “ + ixn.getBL_IxnWaitTime () ) ;
Ixn.setBL IxnPriority (Ixn.getBL_IxnPriority () +3);
System.out.Print1n (‘Changing Priority Gold: +3:“+
ixn.getBL IxnPiority () ) ;
/' modify (ixn) ;

end
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