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(57) Abstract: A customer (12) uses a customer terminal (21) to transmit vehicle breakdown information to a server (3).
Upon receiving the vehicle breakdown information, the server (3) transmits a list of workers (13) to the customer terminal
(21). The customer (12) uses the customer terminal (21) to transmit, to the server (3), repair request information indicating
modification request information to a worker (13) selected from the list. After receiving the repair request information,
the server (3) controls the customer terminal (21) and a worker terminal (22) carried by the worker (13) requested to
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