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(57) Abstract: The present application is applicable to the field of communications and provides a list segmentation method and appa-
ratus, a storage medium, and a terminal. The method comprises: obtaining user information and a list type of a list to be segmented by
means of a list segmentation component; reading configuration information from a memory database, obtaining selectable dimensions
from the configuration information according to the list type and the user information, and displaying the selectable dimensions; ob-
taining a segmentation dimension selected by a user and a segmentation range corresponding to the segmentation dimension by means
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of the list segmentation component; sending the list type, the segmentation dimension selected by the user and the segmentation range
corresponding to the segmentation dimension to a big data platform to segment the list to be segmented according to the segmentation
dimension and the segmentation range corresponding thereto by means of the big data platform, so as to obtain a table result; and
obtaining the table result by means of the list segmentation component, and according to the table result, generating a follow-up task,
and sending the follow-up task to an agent. The present application resolves the problems of long response time and low expandability
in an existing segmentation mode.
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