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(57) Abstract: A method and system for gathering consumer
feedback and information based at least in part on location
data relating to movement of a consumer. A method and sys-
tem are provided for gathering opinions and feedback from
and having interactions with consumers to collect consumer
responses to tasks requested by the system. The system may
request that a consumer perform a task based on an analysis
of the electronically-derived consumer location data as well
as previously captured opinions and feedback. A method and
system are provided for gathering data from one or more ex-
ternal data sources that store data relating to a consumer, a
business, and/or an environment of consumer-business inter-
actions. The system may request data from external sources
based on an analysis of the electronically-derived consumer
location data. In addition, location-derived insights can be
used to segment and further inform and refine the informa-
tion gathered from consumers.
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