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510 Obtain customer identity information
corresponding to a current calling number
according to a predetermined mapping
relationship between a phone humber and
customer identity information after a
customer incoming call is received
Determine customer voiceprint feature data
corresponding to the obtained customer
identity information according to the
predetermined mapping relationship
between the customer identity information
and voiceprint feature data after the
customer identity information is
successfully obtained
Collect voice data of a calling customer, and
extract the voiceprint feature in the collected
voice data
Match the extracted voiceprint feature with
the determined customer voiceprint feature
data
If the extracted voiceprint feature is
successfully matched with the determined
customer voiceprint feature data, determine
a current calling customer as a customer
corresponding to the calling number

520 s20

S30
S30

s40
S40

S50

S50

A1

(57) Abstract: An electronic device, a calling identity recognition method and a computer readable storage medium. The method
comprises: obtaining customer identity information corresponding to a current calling number according to a predetermined mapping
relationship between a phone number and customer identity information after a customer incoming call is received (S10); determining
customer voiceprint feature data corresponding to the obtained customer identity information according to the predetermined mapping
relationship between the customer identity information and voiceprint feature data atter the customer identity information is successfully
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obtained (S20); collecting voice data of a calling customer, and extracting the voiceprint feature in the collected voice data (S30);
matching the extracted voiceprint feature with the determined customer voiceprint feature data (S40); and if the extracted voiceprint
feature is successfully matched with the determined customer voiceprint feature data, determining a current calling customer as a
customer corresponding to the calling number (S50). By means of the method, the identity of the calling customer can be veritied more
conveniently, accurately and efticiently.
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