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100  Input unit

211 Continuity determination unit

212 Query transmission unit

213  Reply acquisition unit

214 Output control unit

215  Agent information database

220  Information provision module unit
300 Display unit

(57) Abstract: In order to enable information appropriate to a user query to be provided even when a plurality of infor-
mation provision modules having different reply generation processes exist, in the present invention a query transmission
unit 212 transmits a user query to each of a plurality of information provision module units 220 having different reply
generation processes, each information provision module unit 220 generating a reply candidate with respect to the user
query, and an output control unit 214 carries out control so as to display on a display unit 300 the reply candidates obtained
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from each of the plurality of information provision module units 220, together with information about an agent linked to
the relevant information provision module unit 220, on an agent-by-agent basis.
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