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P~ EXHARE

An apparatus and method helps a user to determine parts of an electronic
document that are of interest by allowing the user to define preferences for processing an
electronic document, and by automatically highlighting one or more portions of the
document according to the user preferences. Highlighting includes any way to enhance or
alter the appearance of text, including bold, italics, underlining, change in font style,
change in font size, change in color, change in background color, etc. The automatic
highlighting of portions of the document attract the user’s eyes to that portion of the
document, which helps the user to discern whether or not the highlighted portion is
relevant or interesting. The preferred embodiments also include a document generator
that takes an input document and generates therefrom an output document that has one or
more highlighted portions that are hard-coded into the document according to the user
preferences. The preferred embodiments further include the ability to automatically
enable or disable the highlighting of a document according to characteristics of the
electronic document, or the user’s actions (such as the speed of scrolling through a
document). In addition, the preferred embodiments include markup language tags that
allow an author of a document to define portions of interest that may be highlighted when

highlighting is enabled.
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_ Overview
Background
In 1992 IBM was a $64.8 billion company, of which less than $6 billion was derived
from non-maintenance services. Ten short years later, the business of information
technology (IT) services alone generated more than 40 percent of IBM’s $86 billion
in sales and had become the single largest source of revenue in IBM's portfolio.

How did that happen? It was partly the result of old-fashioned hard work and
serious commitment: growing customer by customer; building disciplined
management and financial systems; and investing to hire and train experts in
everything from IT consulting to systems architecture and Web services. IBM used
its financial strength to fund the expensive push into outsourcing, and the ocmpany
placed informed bets on the future in areas such as IT utility services (“e-business
on demand”) and hosted storage.

But most important, the success of IBM Global Services came from something very
simple: a clear understanding of customer’s needs. IBM saw that technology and
business were converging to create something new and challenging for every kind
of enterprise. And IBM had the deep experience in both areas to help its customers
bring them together most effectively.

The following pages offer a brief look at the history and growth of the organization
that is today IBM's top revenue generator.

9 t

Overview
Background
In 1992 IBM was a $64.8 billion company, of which less than $6 billion was
derived from non-maintenance services. Ten short years later, the business of
information technology (IT) services alone generated more than 40 percent of IBM's
$86 billion in sales and had become the single largest source of revenue in IBM’s
portfolio.

How did that happen? It was partly the result of old-fashioned hard work and
serious commitment: growing customer by customer; building disciplined
management and financial systems; and investing to hire and train experts in
everything from IT consulting to systems architecture and Web services. IBM used
its financial strength to fund the expensive push into outsourcing, and the ocmpany
placed informed bets on the future in areas such as IT utility services (“e-business
on demand”) and hosted storage.

But most important, the success of IBM Global Services came from something
very simple: a clear understanding of customer’s needs. IBM saw that ”
technology and business were converging to create something new and challenging
for every kind of enterprise. And IBM had the deep experience in both areas to help
its customers bring them together most effectively.

The following pages offer a brief look at the history and growth of the
organization that is today IBM’s top revenue generator.

10

86857 27.-



1269182

Overview
Background
In 1992 IBM was a $64.8 billion company, of which less than $6 billion was derived
from non-maintenance services. Ten short years later, the business of information
technology (IT) services alone generated more than 40 percent of IBM’s $86 billion
in sales and had become the single largest source of revenue in IBM's portfolio.

How did that happen? It was partly the result of old-fashioned hard work and
serious commitment: growing customer by customer; building disciplined
management and financial systems; and investing to hire and train experts in
everything from IT consulting to systems architecture and Web services. IBM used
its financial strength to fund the expensive push into outsourcing, and the ocmpany
placed informed bets on the future in areas such as IT utility services (“e-business
on demand”) and hosted storage.

But most important, the success of IBM Global Services came from something very
simple: a clear understanding of customer’'s needs. IBM saw that technology and
business were converging to create something new and challenging for every kind
of enterprise. And IBM had the deep experience in both areas to help its customers
bring them together most effectively.

The following pages offer a brief look at the history and growth of the
organization that is today IBM’s top revenue generator.

& 11 ‘

Overview
Background
In 1992 IBM was a $64.8 billion company, of which less than $6 billion was derived
from non-maintenance services. Ten short years later, the business of information
technology (IT) services alone generated more than 40 percent of IBM’s $86 billion
in sales and had become the single largest source of revenue in IBM's portfolio.

How did that happen? It was partly the result of old-fashioned hard work and
serious commitment: growing customer by customer; building disciplined
management and financial systems; and investing to hire and train experts in
everything from IT consulting to systems architecture and Web services. IBM used
its financial strength to fund the expensive push into outsourcing, and the ocmpany
placed informed bets on the future in areas such as IT utility services (“e-business
on demand”) and hosted storage.

But most important, the success of IBM Global Services came from something very
simple: a clear understanding of customer’s needs. IBM saw that technology and
business were converging to create something new and challenging for every kind
of enterprise. And IBM had the deep experience in both areas to help its customers
bring them together most effectively.

The following pages offer a brief look at the history and growth of the organization
that is today IBM'’s top revenue generator.

B 12

86857



1269182

Overview
Background
In 1992 IBM was a $64.8 billion company, of which less than $6 billion was derived
from non-maintenance services. Ten short years later, the business of information
technology (IT) services alone generated more than 40 percent of IBM’s $86 billion
in sales and had become the single largest source of revenue in IBM's portfolio.

How did that happen? It was partly the result of old-fashioned hard work and
serious commitment: growing customer by customer; building disciplined
management and financial systems; and investing to hire and train experts in
everything from IT consulting to systems architecture and Web services. IBM used *
its financial strength to fund the expensive push into outsourcing, and the ocmpany )
placed informed bets on the future in areas such as IT utility services (“e-business

on demand”) and hosted storage.

But most important, the success of IBM Global Services came from something .
very simple: a clear understanding of customer’s needs. IBM saw that

technology and business were converging to create something new and challenging

for every kind of enterprise. And IBM had the deep experience in both areas to help

its customers bring them together most effectively.

The following pages offer a brief look at the history and growth of the organization
that is today IBM'’s top revenue generator.

B 13

Overview
Background
In 1992 IBM was a $64.8 billion company, of which less than $6 billion was derived
from non-maintenance services. Ten short years later, the business of information
technology (IT) services alone generated more than 40 percent of IBM’s $86 billion
in sales and had become the single largest source of revenue in IBM’s portfolio. '

How did that happen? It was partly the result of old-fashioned hard work and
serious commitment: growing customer by customer; building disciplined
management and financial systems; and investing to hire and train experts in
everything from IT consulting to systems architecture and Web services. 1BM used
its financial strength to fund the expensive push into outsourcing, and the ocmpany
placed informed bets on the future in areas such as IT utility services (“e-business
on demand”) and hosted storage.

But most important, the success of IBM Global Services came from something
very simple: a clear understanding of customer’s needs. IBM saw that
technology and business were converging to create something new and challenging
for every kind of enterprise. And IBM had the deep experience in both areas to help
its customers bring them together most effectively.

The following pages offer a brief look at the history and growth of the
organization that is today IBM’s top revenue generator.

& 14

86857 -9-



1269182

Bt HTMLAZ %
- <CA_FONT COLOR="#RRGGBB">
<CA_FONT COLOR=“colorname”>
2B K )N <CA_FONT SIZE=number>
FRR® <CA_FONT FACE="facename1, facename2...">
538 <CA_OPINION>
= </CA_OPINION>
) <CA_SUMMARY>

</CA_SUMMARY>

g2

&g o

<CA_CONCLUSION>
</CA_CONCLUSION>

<h
o

<CA_COUNTER-POINT>
</CA_COUNTER-POINT>

<CA_IMAGE INCLUDE>
</CA_IMAGE INCLUDE>

<CA_IMAGE EXCLUDE>
</CA_IMAGE EXCLUDE>

& 15

-10 -




1269182

ZiN

# > AEERFALE X

86857

R HEANRKHE
(—)AF 15

ARAEAF(C 1 ) B-

(D)ARKB X AHREAMFIRBGERA !

100
110
120

122

123
124
125
126
127
128
129
130
140
150
155
160
165
170
175
195

T A& %
R ¥R
¥ L
7 oM
% ¥ % &

T F X #

X 3% R B

£ A % E 48 8

B & X Rk E &5

Ba T #%

2 3 M H

RE#AFNG

BT @

||
BEREEREELE AN

% % B R HE

#a T B

e B

Eve Tl A&KAIR MF 5
CD ROM

RE

E 8T AL R R



1269%%%120805 REMTHR

73 18 L
PP HBRRRAOS £3 )| & K mg—(;@s&.;ﬂ

¥ ¥ EARE

1.

86857

— AU EENEBRERDL —NEFXHVNEE HER

9

o .
’

2 —R#E
— R BAEREY —RER LR
—BEAENZERBTHE TN AR
—BANRERBYALTHRZED —~RESRAA
BB XHRERFN AEHXHARERMNTREXE
FXMH LA HZETFXIHMEY —FHREGHE
AR EMYBEEDR UREEFERZE T XMH %
B XHAERFNTREAEZEFXHOTMEINFLSEK
B AL EFABRETEESE B AR RE ZFR
A iREABazgETFxHTES—BEFHNFE
WA AUBERTTFXHTHE “Mﬁa\éﬁé’%’ﬁﬁiﬁ°
P HEAEBEIAZEET AT REELAE ENAR
B — S A BRPEIBHRANF@AA -
@?%%ﬂ%@%%z%ﬁ’%¢%$ﬁ%%§%@
B —HEAORESIR ARNZRMEFMRL MR
WEBZEF XA
R HEHNRBFIAIEE > - F o — BT R
R URREFXMAMB T T RBATKZEEML YR AE
g .
WP HEAEBPIAZIEET - F LK — #B M
C AN AEA —AEREEMRRARE NN E T XM

g

-1-



1269182

10.

11.

86857

WY HEAHNEBEIBRZIEE  E-FARETFTXHT
OB ED—BLETRR AUALTZEH X RER
T ERZEFIXHME) —HHEFRLKRAREL -
R FEANGEBEIBZIEE > BT THRET @ AFHE R
BT ERTAZEESLRARZB AT RE AR
R CHMEG  FTE CFERXDN FHREBEE URRF
xR G -

e FEHNEBRIRAIEE - FEHE-—REZXE
FXHHHEHUREGRY WP ARAEZEENLERA
BE B &9 # H o

oW H EAHNBEEFIELLE  &E—F e —NBRTH
EFXMHEREFFAEZAT FXHOHEREG R
B RHFUARAEZEELERAREBD HRH -

WP F EANKBFIORIEE AP HEAHHMELRER
HEHETFTXH REAAEFTIREREBEHZEF XMW
ERE®S REANARAEZEHEF LB AER -
—HRAUEELRAREDE —HEFXHWERE - RER

EY—RESR
—HBELERE)—REBZHTLRER
—EBEERNZLRETHE T M
—BEENZERBETETHRZED —~REZBZBRRA
MBS XHRER ZAHXHFRARERAMNTRERE
FXMH FEHHZETFXHNED —FHhREHHE

-2-



1269182

12.

13.

14.

15.

16.

86857

A EEMYBEED AREFHERZRE T XN %
EHXHAREEXEFNTRAIZATFXHHGTEIROZK
B A+ EFABREFTEEFNBRARZBRE TFR
At EWEBAERETTFTXHTEY —BEFHH
RA AUBEZEFXHTHRIMYRFAEB > %
B8 X R EHKHEE

— B AUNAEFXHSEBSTTFTRET

EEMHBAELR UK
— %M ARELE AR ZEFMLRAES
M ETF XM

W FEANEBEIAXIEE A FPEERAEENHAR
BOE—HBRAanREdg AALRpMEFENLR
WEB%ETFXH -
WP HEANEBEINAZIEE &£ - FNFTETIHT
AR ED —RLETRE AUALEAE S I MH R ER
Sl T ERZEFXIHBHE) N EFELBRFAREL -
¥ FEHEBEEIBZEE EFTHRE T @A HE R
BT EHREAZEELARAEBSN T RE 4R
RS CHEEL FER - FEXRI-FHREE - URRF
FH e -
R EANRBEIBAZEE E-—F o —REZXE
FXUGBEHUIEDREG REREAAE L EF ML RA
B2 B &) M wl e
P FEHNEBDRIAILE E-—F O - NBRTZ

-3-



1269182

17.

18.

19.

20.

21.

22.

86857

EFXHEREZTZHNEZRETTFXHOHERAE DR

B RARRALEREZFMLRAED 9 HKH -

R HEANEBFICAELEE AT RANHFLRES

HUEFXH RRETTREZREHHZEF XMHH

BRERBRES  BRHEARAAEZAGEF ML BRFELD -

— AN EEMBEER T FXMHNFTEZT L

&) % B o T

(A) AR AU BEENRBRAREZET FXHNEREE
WHEB ZEERAXIHBEBLEZTFXHTE
Y- BEFH e A AUEEZRETFXMHTH
Je 3ty &y R R EE B

(B) W% T F XM

(C) RBEZEERARAFEHFABRREZETTFXHF I REA

D) REZEELAFEFEBREFR B RAE B X
EFXHFED 4L -

e FEARBEISEZ I A A FPRELR L BN R

B — S e RFEBHENYF@RA -

e FEAREELISEXLI X A FTHRERRAF T IR

BOX —#HRHAHREdg ARATRMEEMHERR

WEBZETFXH

W FEAHNEBFISEZ IR E—F aBBTEA

EEMRBAREBNEFXHLEEHNBETHT R -

WY EARBRISEXI TR - FEHELE - CF

EEMBRAEBAONETFXNHH TR -

-4-



1269182

23.

24.

25.

26.

27.

28.

29.

86857

W EABEEISEZ T AFTHEFXHEREE

bR BT AL AURA T E H XM R E R AT

EEHMBRABRBZETXHABVNED —HHE -

oW HEAHEEFISEZFTE AT TH b T @A HE R

METEREAZAEELERAEBI SN R AH MR

‘Eﬁ~§&ﬁ‘$%~$%K¢~$%%é~u&%

FHRE -

¥ HEHNEEAEISEZ T L E—FAENBTELE

FXUHEEREEFXBEZIETTFXHAHEREGRY

AREZEELBRFAEBE G SR -

R EAKEEAEISEZ I L - FEEREZLLTT

IHAMBERRE R AR ZEFSERAEZBEND

o

W EAHNAEBAEIREZI TR - FTEAEENBRTAE

FXABEREFFZNEZTTFXHAHEREHRY

R FZEFHBAEB N TR

P EAHEBE2TRZI TR AP HEFNGF TR

HUEFXH RAREFTTITREZEHFHGZE T XMHM
ERXBHEREZEHEFLRFARB -

”ﬁ%%ﬁ%ﬁ%ﬁa~%%i#%ﬁ%’%u%%%

2HEMBEF XN BT ELEO T BT

(A) A AU EEFHBR AR AETFXHOERELE
BHEB HEELRAEEIRAEABAEZETFXHTE

—BEFHHmR A ARBERET T XHTH

-5-



1269182

30.

31.

32.

33.

34.

35.

86857

By AER REEAZLEFRE E—
#FRABEBBRUNF @RNA
(B) # % € F X #;
(C) RBEZEERAFEFABRRERET T XMH I AR
D) REZEERAFENABREZFLBARB X
EFxHFEL—HH AR
(BE) BT EAZEELRARBEHNETFXHLHEAR
wnAE -
oW B EAH BB 292 E A FRERRAH E A
BAOZ —HEEFHRHESL AU R oMEFENLR
WEBZETFXXMH -
WwHFEAHNREEE29F XA - FEREELE - EE
ZEBERBRPEERBNNETFXHSHT R
W HEANGEE F298 2T HF A TR ETEFXIHTEH
B BB TR AUAETZAHXHAREZHRN b
MEERBBABRBBL T FXIHANED M -
o ¥ R AHE EL290 2 FE R FITH BT @A R
MBETEIRASTED)TERAEZLRAER &I X
DR AR ERCEELK CFER -FRXRINFR
e~ RRFFHRE -
oW EAGEE F29BI Tk R —F &
XA EBMRE RS R EEE SR
o ¥ B
o ¥ EANEE F29B 2T EF - FELEENBETZE

EREZEF
¥ M %% [ B

-6-



1269182

36.

37.

38. 4o

39.

40.

86857

FTXHFREFLHELETFXIHNHEERE GRS
R EAEZEENLRFEERD TR

R FEANEEBEISEI T A A PR AR B

U ETXH URRARETTIREEFHEHTZAE TN
ERBEEY RFEUARAZLZAGEZEHL K BFELD -

— AN EEMHBRAEE T FXHHRERE R H

ZAE

(A) — B XHREAS HTRE-—TFX#Hia
HHATTFXHHNEY —FRHREGHE L EE
MM EABEDR  AREFHEERLETF XN %A
B XHRERMNTAEZZEFXHHOTRMBEINRN Z
REBEREENABREFTEFL R AELD R B
BEERFXEVABLOERETTFXHTED — @

FHF@RA AUBERATFIXHTHRESS

) % EE B ;O RR

(B) TR THERMOERARERE A TAEZ A &H X H
ROE M -
¥ FEAHNERFI3TAIRAARL B TR TR THER

BMERABRFEROE THAHER -

WP FEAMNRBFITAIREBAERL AT HZEKTHR

MERABREROEF EHRE -

o PR EABEEE3TELREA AL AP RAERAEE

WHRB &S LHFBAEB BANFRA -

W FEMNEBDF3TAIREAEARS AT REEALE

-7-



1269182

42.

43.

44,

45. do

46.

47.

48.

86857

FABAE —BREHOHESLE AAL L MEEHR
Wk AEBLEFXH
P FEANBBEITRZIRA AR S AR BT
WE RAURZEFXHHBEFTTFREATZEEMLS R
FEEE -
R F EABBAEIAZIEAEAS - F EAH - BB
WH > ARAEAL-ORZEBFRLRABRBEMNNETTX
# -
¥ FEAEBDEITRIRBAER E-FINZTETX
#raoEEY—RBRETRE AUAIRZEHIMHR
BRI ERBZETXHNEY —HHEFHRA
B2 B o

R HEHNEREITEZRAES AT TS T @A
A TE LT e EELR AR T X B -
HE CRERK BEK - FH -FRAIMN FTRHEE U
A ZBAE -
W EARE E3TREIEKER - F EH - RE
FETFTXHOBUREABRS REUNAALEAEENR
BB MK
W B EAHNRBEITAIEAAEAS E—F A8 — N B
AR EFXHAHEREFHFBAERET FXHOHFRA
B HRY > RAURAEZEFMHEERAED K
o FEMNEBRF4TBEIRAEASL BT R AE0HFA
EHEHZETTFTXH RRAREFTTREFZEHEHZE T X

-8-



1269182

R ERAREY BRAUNRAEZEHGEEMLRBRAR

g o
49, — A L EEMBAEABEDE —HEFxXHREAE SR
&3

(A) — B XHRERD  ETRE-—ETFXH it B
HHZEFXHHED - FHREGHE L EF
Mey%RABED  UREFEZFERZEFIH XA
HXHREXLHNTARAIZETFXHYABIRNL R
RBERAFEHRABRABETEEFRL R AR RE
 RERRAFERRBLAERTTFXNHTFTES — @
ErwdeRB AUBERETFXIHFTHERLD
M REER > ZAHXMHRERFLHE
(A1) — B~ #4%  AURZEFXHBETTR

B EEMSHBRAEERD UK
(A2) — &8 s >  AREAL — e ZEFEMNR R
BEB®MEFXH S XK

(B) TR TH R R ABRSEB L TABZ A & A
REMKH -

50. P EA KB EIORZRKAES A FPHEHTHRR

MERABRER O THAHKRE

5. o ¥ H EAHARBFEA9R22BEAESR BT ZEBTHER

MERABREROTHEHER -

2. P B EARBEORAZERNEAS AYRERAEE

FEBOH —HRAOREBL AU RfMEER

86857 -9-



1269182

Wk HEBEBRE T XM

S3.w e EAHGE FA9OBRIRBAER E—F O —RE
UEFXHAHEFHUREBSBRYG RPFPURAELEENR
AR B A -

S54. W F EARE FI9BRIRAES B —F EH - N B
ATHZEFXHAHERBEEHFAEZT FXHNHAERE
B e REUAAFEFEMLBRAED OHK -

55. W EAMEBESABEIREAES R T HHHHHFE
BEHEHZETFXH RARAREFITITRELZRBREHGZ LT T
XHHEERBRES - REUNRALZAGEEMBRAE
g o

86857 -10 -



	BIBLIOGRAPHY
	DESCRIPTION
	DRAWINGS
	CLAIMS

