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(57) Abstract: The present application relates to the technical field of communications. Provided are a voice mailbox message ac-
cess method, device, cellphone, and electronic device. The voice mailbox message access method comprises: determining, when re-
ceiving a message access command, whether a criterion for voice playback is met; if not, then implementing speech recognition to
convert a voice mailbox message into a text, and displaying the text to a cellphone user. When the cellphone user is in an environ -
ment unsuitable for voice playback or when the cellphone user has a hearing disability, the invention allows the cellphone user to
read a text generated by implementing speech recognition of a message. The user can thus promptly access the contents of the mes-
sage without voice playback. The invention provides a wide range of applications and improves user expetience.
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