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(54) Title: SYSTEM AND METHOD FOR ANALYZING SYSTEM VISITOR ACTIVITIES

Report Properties
Name: My Report index-company-employment - 4
Created: Jun 20, 2001 5:21 PM
Site URL: hitpwww.mycompany.com
Include: Visitor task: index-company-employment
Visit date range: 6/1:2/00 3:48 PM - 8/22/00 2:21 PM

Visit filter settings forvisits to Inciude in report:

® visit start date between 6/12/00 3:46 PM and 6/22/00 2:21 PM

Site logs used forthe report.

® mycompany.log

Site Traffic
Number ofvisits in report 2045
Total visits in log(s): 2845
Avg pages per visit: 4B
Avg visit duration: 0:03.08
Visitar Task
Task name: index-company-employment ||
inex.htm! » campany! » employment/
Task starts: 2688
Task completions: 617 {22.9%)
Visits that started task 2447 (86.0%)
Visits that completed task: 598 (24.4%)

(57) Abstract: A method of analysis of the performance of defined visitor tasks at a host’s web site. Tasks are defined a sequence
of web pages with which the host wishes the visitor to view or interact. The method allows a given task to be provided, compares
the desired task to current visitor behavior to determine frequency, manner and completion of the task and analyzes the task-related
information for anomalies and trends in the completion, or lack thereof, of the desired tasks.
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