WO 2004/010263 A3 |0 |00 000 000 O O A

(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT)

(19) World Intellectual Property
Organization
International Bureau

(43) International Publication Date
29 January 2004 (29.01.2004)

—
I\

A A
L)
LWIPO>

(10) International Publication Number

WO 2004/010263 A3

(51) International Patent Classification’:
15/16, GO5B 19/18

GO6F 17/60,

(21) International Application Number:
PCT/US2003/023035

(22) International Filing Date: 23 July 2003 (23.07.2003)

(25) Filing Language: English

(26) Publication Language: English

(30) Priority Data:

10/201,830 23 July 2002 (23.07.2002) US

(71) Applicant: ELECTRONIC DATA SYSTEMS CORPO-
RATION [US/US]; 5400 Legacy Drive, H3-3A-05, Plano,
TX 75024 (US).

(72) Inventor: KNIGHT, Erik, A.; 5560 Glenview, The
Colony, TX 75056 (US).

(74) Agent: LINEBERRY, Allen, Scott; EDS, 5400 Legacy
Drive, H3-3A-05, Plano, TX 75024 (US).

(81) Designated States (national): AE, AG, AL, AM, AT, AU,
AZ,BA, BB, BG, BR,BY, BZ, CA, CH, CN, CO, CR, CU,
CZ, DE, DK, DM, DZ, EC, EE, ES, FI, GB, GD, GE, GH,
GM, HR, HU, ID, IL,, IN, IS, JP, KE, KG, KP, KR, KZ, LC,
LK, LR, LS, LT, LU, LV, MA, MD, MG, MK, MN, MW,
MX, MZ, NI, NO, NZ, OM, PG, PH, PL, PT, RO, RU, SC,
SD, SE, SG, SK, SL, SY, TJ, TM, TN, TR, TT, TZ, UA,
UG, UZ, VC, VN, YU, ZA, ZM, ZW.
(84) Designated States (regional): ARIPO patent (GH, GM,
KE, LS, MW, MZ, SD, SL, SZ, TZ, UG, ZM, ZW),
Burasian patent (AM, AZ, BY, KG, KZ, MD, RU, TJ, TM),
EBuropean patent (AT, BE, BG, CH, CY, CZ, DE, DK, EE,
ES, FI, FR, GB, GR, HU, IE, IT, LU, MC, NL, PT, RO,
SE, SI, SK, TR), OAPI patent (BF, BJ, CF, CG, CI, CM,
GA, GN, GQ, GW, ML, MR, NE, SN, TD, TG).

[Continued on next page]

(54) Title: METHOD AND SYSTEM FOR AUTOMATING BUSINESS PROCESSES

300
\‘

REC
COMMAND TO

INITIATE BUSINESS
PROCESS?

306

e

SELECT ONE OF A PLURALITY
OF BUSINESS PROCESSES |

]
DETERMINE APPROPRIATE
FUNCTION IN BUSINESS

PROCESS

308

PROCESS
COMPLETE?

336
Vd

372 GENERATE MESSAGE [NDICATING
PROCESS COMPLETE
GENERATE COMMAND |
70 EXECUTE FUNCTION TR
4 ASSOCIATED WITH PROCESS

316

N
340

RECEIVE

MESSAGE INDICATING

FUNCTION COMPLETE
?

332 PROBLEM WITH
N FUNCTION?
F STORE METRICS DATA ' 38
ASSOCIATED WITH FUNCTION
L] GENERATE MESSAGE INDICATING
PROBLEM WITH PROCESS
1

(57) Abstract: A method and system for automating business
processes include the ability to determine an appropriate func-
tion in a business process (308), generate a command to exe-
cute the function (316), and receive a message indicating that
the function is complete (320). The method and system also
include the ability to determine another appropriate function
in the business process and generate a command to execute
the second function.
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