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(57) Abstract: A method is disclosed for facilitating the preperation of customized messaging between a wireless access point
(140A) and a variety of service platforms (170). The wireless access point (140A) includes a registry (124) of trigger words, each
word specifying the particular events that must be detected by the access point (140A) upon receiving a packet from a mobile wireless
device (100), in order to invoke the process of sending a corresponding server message (0001) to a selected server (190). The wireless
access point (140A) includes management software (10) to present to the system administrator a management menu (108) of example
trigger words and example server messages. The management software provides an editor (111/113) to enable the administrator to
optionally customize the example trigger words and/or server messages to suit particular applications.
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