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Abstract

An information objects is defined that is representative of a real-world entity (e.g., a
product or a service). The information object may be stored in a data store. The
information object has an associated owner. A communication channel is associated
with the information object that is configurable to route communications to a manager
assigned to the information object. A party is enabled to obtain management of the
information object for a time period. The communication channel is configured to
route to the party requests that are made by interacting with the information object
during the time period. A plurality of users is enabled to interact with the information
object during the time period to input requests to the party over the communication
channel.
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