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1
DRIVING APPLICATION EXPERIENCE VIA
SEARCH INPUTS

PRIORITY DATA

This patent document claims priority to and commonly
assigned U.S. Provisional Patent Application No. 62/735,
811, titled “DRIVING APPLICATION EXPERIENCE VIA
SEARCH-BASED NAVIGATION INTERFACE”, by
Cosentino et al., filed on Sep. 24, 2018, which is hereby
incorporated by reference in its entirety and for all purposes.

COPYRIGHT NOTICE

A portion of the disclosure of this patent document
contains material, which is subject to copyright protection.
The copyright owner has no objection to the facsimile
reproduction by anyone of the patent document or the patent
disclosure as it appears in the United States Patent and
Trademark Office patent file or records but otherwise
reserves all copyright rights whatsoever.

TECHNICAL FIELD

This patent document generally relates to systems and
techniques associated with implementation of a search-
based graphical user interface (GUI) in an on-demand
service environment. More specifically, this patent docu-
ment discloses techniques for generating and using a search-
based GUI to facilitate web site navigation and provide
access to objects maintained by an associated database
system.

BACKGROUND

“Cloud computing” services provide shared network-
based resources, applications, and information to computers
and other devices upon request. In cloud computing envi-
ronments, services can be provided by servers to users’
computer systems via the Internet and wireless networks
rather than installing software locally on users’ computer
systems. A user can interact with web sites such as social
networking systems, email systems, and instant messaging
systems, by way of example, in a cloud computing envi-
ronment.

When a user interacts with a cloud computing service, the
user may access a number of different web sites. Often, a
web site will enable a user to navigate within the web site
using click-based mechanisms such as tabs or hypertext
links. Using these click-based mechanisms, a user must
typically perform a number of actions to access a single web
page within the web site.

BRIEF DESCRIPTION OF THE DRAWINGS

The included drawings are for illustrative purposes and
serve only to provide examples of possible structures and
process operations for the disclosed inventive systems,
apparatus, and methods for implementing a search-based
navigation interface to facilitate web site navigation. These
drawings in no way limit any changes in form and detail that
may be made by one skilled in the art without departing from
the spirit and scope of the disclosed embodiments.

FIG. 1 shows a system diagram of an example of a system
100 in which a search assistant may be implemented, in
accordance with some implementations.
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FIG. 2A shows an example of a graphical user interface
(GUI) 200 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations.

FIG. 2B shows an example of a graphical user interface
(GUI) 214 including a search-based navigation interface
illustrating a set of list views generated for presentation on
a display device of a client device in an on-demand database
service environment, in accordance with some implementa-
tions.

FIG. 2C shows an example of a graphical user interface
(GUI) 218 generated for presentation on a display device of
a client device responsive to a selection of one of the list
views of FIG. 2B, in accordance with some implementa-
tions.

FIG. 2D shows an example of a graphical user interface
(GUI) 220 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations.

FIG. 2E shows an example of a graphical user interface
(GUI) 230 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations.

FIG. 2F shows an example of a graphical user interface
(GUI) 238 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations.

FIG. 2G shows an example of a graphical user interface
(GUI) 246 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations.

FIG. 2H shows an example of a graphical user interface
(GUI) 260 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations.

FIG. 21 shows an example of a graphical user interface
(GUI) 270 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations.

FIG. 2J shows an example of a graphical user interface
(GUI) 280 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations.

FIG. 2K shows an example of a framework 296 for
generating a search-based navigation interface, in accor-
dance with some implementations.

FIG. 3A shows an example of a GUI 300 including a
search-based navigation interface generated for presentation
on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations.

FIG. 3B shows an example of a GUI 350 including a
search-based navigation interface generated for presentation
on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations.

FIG. 4A shows an example of a GUI 400 including a
search-based navigation interface generated for presentation
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on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations.

FIG. 4B shows an example of a GUI 410 including a
search-based navigation interface generated for presentation
on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations.

FIG. 4C shows an example of a GUI 420 including a
search-based navigation interface generated for presentation
on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations.

FIG. 4D shows an example of a GUI 430 including a
search-based navigation interface generated for presentation
on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations.

FIG. 4E shows an example of a GUI 450 including a
search-based navigation interface generated for presentation
on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations.

FIG. 4F shows an example of a graphical user interface
(GUI) 460 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations.

FIG. 5 shows a flow diagram of a method 500 for
providing a search-based navigation interface within an
organizational context for presentation on a display device
of a client device in an on-demand database service envi-
ronment, in accordance with some implementations.

FIG. 6 shows a flow diagram of a method 600 for
providing a search-based navigation interface for presenta-
tion on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations.

FIG. 7 shows a flow diagram of a method 700 for
providing a configurable search-based navigation interface
for presentation on a display device of a client device in an
on-demand database service environment, in accordance
with some implementations.

FIG. 8A shows a block diagram of an example of an
environment 800 in which an on-demand database service
can be used, in accordance with some implementations.

FIG. 8B shows a block diagram of an example of some
implementations of elements of FIG. 8A and various pos-
sible interconnections between these elements, in accor-
dance with some implementations.

FIG. 9A shows a system diagram of an example of
architectural components of an on-demand database service
environment 900, in accordance with some implementa-
tions.

FIG. 9B shows a system diagram further illustrating an
example of architectural components of an on-demand data-
base service environment, in accordance with some imple-
mentations.

DETAILED DESCRIPTION

Examples of systems, apparatus, methods and computer
program products according to the disclosed implementa-
tions are described in this section. These examples are being
provided solely to add context and aid in the understanding
of the disclosed implementations. It will thus be apparent to
one skilled in the art that implementations may be practiced
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without some or all of these specific details. In other
instances, certain operations have not been described in
detail to avoid unnecessarily obscuring implementations.
Other applications are possible, such that the following
examples should not be taken as definitive or limiting either
in scope or setting.

In the following detailed description, references are made
to the accompanying drawings, which form a part of the
description and in which are shown, by way of illustration,
specific implementations. Although these implementations
are described in sufficient detail to enable one skilled in the
art to practice the disclosed implementations, it is under-
stood that these examples are not limiting, such that other
implementations may be used and changes may be made
without departing from their spirit and scope. For example,
the operations of methods shown and described herein are
not necessarily performed in the order indicated. It should
also be understood that the methods may include more or
fewer operations than are indicated. In some implementa-
tions, operations described herein as separate operations
may be combined. Conversely, what may be described
herein as a single operation may be implemented in multiple
operations.

Various implementations described or referenced herein
are directed to different methods, apparatus, systems, and
computer program products for facilitating the implemen-
tation of a search-based navigation interface in an on-
demand service environment. In some implementations, the
disclosed methods, apparatus, systems, and computer pro-
gram products may be configured or designed for use in a
multi-tenant database environment.

The disclosed implementations generally relate to imple-
mentation of a search-based navigation interface. The
search-based navigation interface enables a user to interact
with the search-based navigation interface rather than via a
click-based mechanism. The search-based navigation inter-
face may provide items corresponding to objects available
from a database system. The items may be provided in
response to user input received via the search-based navi-
gation interface. An item can represent a corresponding
object. In addition, an item may include data obtained or
derived from the corresponding object.

In some implementations, the database system is associ-
ated with a web site via which a search-based navigation
interface is provided for display at a client device. Items
presented in the search-based navigation interface may
pertain to objects that can be accessed via the web site. In
addition, the search-based navigation interface may also
present search query suggestions that may be executed by a
search engine of the database system in response to selection
by a user. For example, search query suggestions may
include previously submitted search queries.

In some implementations, objects may be of various
object types. Example object types include, but are not
limited to, an application, an action, a database record, a
report pertaining to one or more database records, a visual
representation of a report, a web page, a calendar entry, an
article, or a file. A web page can correspond to a database
record, an application, or an action. A report may include
data obtained from one or more database records and/or
derived from data obtained from one or more database
records. A visual representation of a report can include, but
is not limited to, a chart such as a bar chart, map, graph,
table, or spreadsheet.

In some implementations, the search-based navigation
interface includes a search input interface element within
which a user may submit user input. A user may submit user
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input, for example, by typing one or more characters in the
search input interface element, placing a cursor in the search
input interface element, or submitting a search query via the
search input interface element. In addition, the search-based
navigation interface may provide a user interface object in
proximity to the search input interface element, where the
user interface object includes items identified or generated
by the database system. The user interface object including
such items may be provided responsive to user input
received via the search input interface element or in the
absence of such user input.

In some implementations, the user interface object of the
search-based navigation interface provides user-selectable
options corresponding to suggestions identified by the data-
base system. A suggestion may include an item correspond-
ing to an object available from the database system. In
response to selection of one of the user-selectable options, a
user may access or interact with the corresponding object or
information associated therewith. In some implementations,
data that is obtained from, derived from, or related to the
object is provided via the search-based navigation interface
in response to the selection. In this manner, a user may
access objects or associated information directly from the
user interface object.

In some implementations, the search-based navigation
interface may simultaneously present items corresponding
to objects of different object types. More particularly, the
user interface object of the search-based navigation interface
may include multiple sections, where each of the sections
corresponds to items of a different object type. The sections
may be explicitly delineated or defined by another visual
indicator. Alternatively, the sections may be implicit and
correspond to grouping of items based upon the correspond-
ing object type.

In some implementations, the search-based navigation
interface provides items within the user interface object of
the search-based navigation interface in the form of a list or
column. Each item may correspond to a different row. A row
may further include one or more additional columns that
include information obtained from, derived from, or related
to the corresponding item. For a row having two or more
columns, a successive column may be accessed by a user
through user-interaction with a previous column. In some
implementations, a user may access a column by submitting
keyboard input such as a tab.

In some implementations, items are provided within the
context of an organization of users of a database system.
More particularly, the database system may perform a query
against sources that store objects that can be accessed by
users within the organization. The sources that are queried
may include sources that are internal to the database system.
In some instances, the sources, objects or a portion thereof
may be accessed only by users within the organization or
selected users within the organization that have access rights
to the database system, sources, or objects. In addition, the
database system may also query sources or objects that can
be accessed by users outside the organization. Sources and
objects queried can also include sources or objects that are
external to the database system.

In some implementations, the database system may obtain
items by performing a query against sources based, at least
in part, on an organizational filter to identify items that are
relevant to the user within the context of the organization.
More particularly, the organizational filter may include one
or more features that are used to filter search results that are
provided in the form of items. The organizational filter may
apply information maintained and/or derived from a user

40

45

6

profile to identify items that are most pertinent to the user
within the context of the organization. Contextual informa-
tion and/or user input may also be applied in conjunction
with the organizational filter to identify the items.

In some implementations, the information maintained in
a user profile can include or indicate one or more of the
following: preferences of the user, a role of the user within
an organization of users of the database system, a group of
users within the organization of users of the database system
that includes the user, a history of interaction of the user with
one or more database records, a history of interaction of the
user with user(s) within the organization of users of the
database system, or a history of interaction of the user with
one or more groups of users within the organization of users
of the database system. The user profile may be updated
periodically and dynamically by the database system based
upon interactions of the user with other users within the
organization or interactions with database records of the
database system. In some implementations, the user profile
may be updated by a machine learning model.

In some implementations, the database system monitors
interactions of the user with other users within the organi-
zation or database records in real-time to update the user
profile. An interaction of the user with another user may
include an electronic mail message, an instant message, a
video call, or an audio (e.g., telephone) call. An interaction
with a database record may include accessing (e.g., viewing)
a web page that includes data obtained or derived from a
database record, editing a database record, or creating a
database record.

In some implementations, the search-based navigation
interface provides, in conjunction with the items, an indi-
cation of one or more assumptions or features of the orga-
nizational filter that were used by the database system to
identify the items based upon a user-submitted search query.
In addition, the search-based navigation interface may
request confirmation from the user that the features of the
organizational filter or other assumptions that were imple-
mented during execution of the search query were correct or
match the user’s intentions or interests within the organiza-
tion. The search-based interface may also enable the user to
modify the features of the organization filter or assumptions
used to obtain items for the user.

By interacting with an item provided within the search-
based user interface, a user may easily navigate among web
pages of a web site with minimal or no user input. In
addition, a user may access or interact with various objects
accessible from the web site. The disclosed methods, appa-
ratus, and systems are further configured to render interfaces
or parts of interfaces in web browser processes running on
client machines.

Many web sites enable users to navigate among web
pages of the web site using a click-based mechanism. For
example, a user may actively select a web page by clicking
on a hypertext link or a tab corresponding to the web page.
For some tasks, it can take a user multiple steps to reach a
desired web page. This can be time consuming for the user,
as well as taxing on servers supporting the web site.

While search engines offer users the ability to submit a
search for a desired item, the motivation of search engines
differs from the motivation of many organizations. More
particularly, search engines are typically designed to provide
advertisements to maximize profit. Since search engines
often provide a significant number of search results to
increase the likelihood of a user viewing or clicking on an
advertisement, this is opposite the goal of organizations to
provide users with a desired result as efficiently as possible.
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Some web sites offer users the ability to submit a search
query for items offered by the web sites. In response to a
search query submitted by the web site, the web site may
provide results that match the user’s search query. The user
must then scroll through the search results that are provided.
The user is not given a choice as to which search result he
or she wishes to view. In addition, the search results that are
provided rely upon the accuracy of the user’s search query,
which the user may decide to revise after determining that
the search results are not relevant to the user’s intended goal.

In some implementations, a search-based navigation
interface enables a user to access objects maintained by a
database system in association with a web site directly from
the search-based navigation interface. This may be per-
formed without using a traditional click-based navigation
system. As a result, a user may access web pages and other
objects with minimal time and effort. This also significantly
reduces the amount of processing resources that would be
consumed by the database system and client device to
provide the user with resources that are most relevant and
useful to the user within the context of the web site and
associated organization of users.

By way of illustration, John is a sales employee within a
Sales group at an organization, Salesforce, Inc. John
accesses a console application via his computing device. The
console application presents a user interface that includes a
search input interface element via which a user may submit
a search query. The user interface rendered within a browser
window can include information received from a data pro-
vider (e.g., the organization).

In previous versions of the console application, the user
interface included various tabs to facilitate access to infor-
mation such as leads, cases, and contacts. However, this
became frustrating to employees of the organization since
accessing information pertaining to a database record often
involved numerous keystrokes, which was a time-consum-
ing and tedious process.

John places the cursor in the search input interface
element and begins typing. Upon entering the character “X,”
a set of items including a list of suggestions is rendered via
a user interface object that is presented in proximity to the
search input interface element. More particularly, the list of
suggestions includes the lead “XYZ” and a contact of XYZ
with which John has recently interacted, Jane.

John hovers over the suggested contact within the list of
suggestions to select the suggested contact, Jane. Contact
information for Jane is then rendered adjacent to the selected
contact within the user interface object. The contact infor-
mation that is rendered includes a phone number and elec-
tronic mail (email) address of Jane. John calls Jane to follow
up on a recent discussion.

After John’s call with Jane, John types “A” in the search
input interface element. Upon entering the character “A,” a
list of user-selectable suggestions is rendered via a user
interface object that is presented in proximity to the search
input interface element. Since John has previously accessed
the lead “ABC” via the console application, the list of
suggestions includes the lead “ABC.” In addition, the list of
suggestions includes the name of a team member, Alice,
with whom John often interacts via email. John hovers over
the name of the team member, Alice. Contact information
for Alice is then rendered adjacent to the selected contact
within the user interface object. The contact information that
is rendered includes a phone number and an email address
of Alice. Since Alice has not responded to John’s most
recent email, John decides to call Alice using the contact
information provided for Alice.
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After speaking with Alice, John receives a video call
pertaining to a product issue. John enters the character “/”” in
the search input interface element and a list of user-select-
able actions that are available are rendered in proximity to
the search input interface element. Since John was recently
on a video call with an existing customer, the list of actions
includes a “Create New Case” option. John selects the action
“Create New Case” and a web page including a new case
form is provided. John completes the new case form with
information he received during the video call. The new case
form identifies the product issue discussed during the video
call, enabling John to follow up on the issue at a later time.

FIG. 1 shows a system diagram of an example of a system
100 in which a search assistant may be implemented, in
accordance with some implementations. In FIG. 1, a tenant
database system 102 associated with an organization
includes any number of computing devices such as servers
104. The servers 104 are in communication with one or more
storage mediums 106 configured to store and maintain
relevant metadata used to perform some of the techniques
disclosed herein, as well as to store and maintain relevant
data and/or metadata generated by the techniques disclosed
herein. In this example, storage mediums 106 include tenant
data storage configured to store and maintain tenant data
generated by or otherwise maintained by tenants of tenant
database system 102. Tenant data can include, for example,
database records corresponding to clients, accounts, con-
tacts, orders, cases, leads, opportunities, etc. In addition,
storage mediums 106 can include web pages and associated
metadata such as corresponding Uniform Resource Locators
(URLs). Storage mediums 106 can also store objects such as
those described in, which may be accessed as described in
further detail below. In some implementations, storage
mediums 106 can include a user history database that stores
records pertaining to user interactions of users with database
system 102, user interactions of users with objects main-
tained by database system 102, and/or user interactions with
other users of database system.

In some implementations, storage mediums 106 can
include user profiles associated with users (and correspond-
ing user accounts) of database system 102. Information
maintained in a user profile of a user can include or indicate
one or more of the following: preferences of the user, a role
of the user within an organization of users of the database
system, a group of users within the organization of users of
the database system that includes the user, a history of
interaction of the user with one or more database records,
ownership of one or more database records, a history of
interaction of the user with user(s) within the organization of
users of the database system, or a history of interaction of the
user with one or more groups of users within the organiza-
tion of users of the database system. Ownership of a
database record can indicate, for example, creation of the
database record, responsibility for the database record, and/
or having exclusive rights to edit the database record.

In some implementations, the information maintained in
a user profile may include personal information for an
individual. The personal information can indicate character-
istics of the individual. The characteristics may be explicitly
specified by the individual and/or may be implicitly derived
based upon behavior of the individual. For example, char-
acteristics of the individual may include an age, gender,
marital status, height, weight, hair color, level of education,
political affiliation, online purchase history, and/or person-
ality characteristics. The personal information can also indi-
cate the individual’s home address, work address, and/or
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contact information. For example, contact information can
include a phone number and/or an electronic mail (email)
address.

A user profile of a given user may be updated periodically
and dynamically by the database system based upon inter-
actions of the user with other users within the organization,
interactions with database records of the database system, or
interactions with the web site. The user profile may also be
updated in response to a user-initiated update to the user
profile. In some implementations, the user profile may be
updated by a machine learning model.

Database system 102 also includes application platform
108. Application platform 108 of tenant database system 102
may be a framework that allows applications of the tenant
database system 102 to run. For example, application plat-
form 108 may include hardware and/or software, e.g., the
operating system. In some implementations, application
platform 108 supports the creation, managing and executing
of one or more applications.

In this example, application platform 108 is configured to
support the execution of an application such as a console
application. Console application can include a customer
relationship management (CRM) application 110 that
enables client devices to access database records maintained
in storage mediums 106. CRM application 110 is configured
to respond to requests from client devices by providing web
pages that can be downloaded by client devices. In addition,
application platform 108 is configured to support the execu-
tion of a Search Assistant 112 that enables client devices to
navigate within a web site of the organization using a
search-based navigation interface, as described herein. Serv-
ers 104 may be configured to execute Search Assistant 112.
Servers 104 may also be configured to access data and/or
metadata stored in storage mediums 106, external services
offered by servers external to database system 102, and/or
data maintained in storage mediums outside database system
102.

Storage mediums 106 may further store computer-read-
able instructions configured to perform some of the tech-
niques described herein. In addition, the storage mediums
106 may store metadata, data, or other information received
and/or generated by a tenant as described herein.

In some implementations, tenant database system 102 is
also configured to store privilege information identifying or
specifying access rights and restrictions of users according
to various attributes such as a specified user ID, type of user,
role of a user, a community or group to which the user
belongs, and/or a particular organization on behalf of which
a community is maintained. Each of the communities may
be operated on behalf of an organization. Each organization
may have associated therewith one or more tenants, which
may each be associated with one or more communities.

The servers 104 may be associated with a network
domain, such as www.salesforce.com and may be controlled
by a data provider associated with the network domain. A
user of client computing device 116 can have an account at
salesforce.com®. By logging into this account, the user can
access the various services provided by servers 104.

In the following examples, it is assumed that a user 114
accessing CRM application 110 and Search Assistant 112 via
client computing device 116 has access rights to data that is
maintained in tenant storage. In addition, it is assumed that
the user 114 has access rights to CRM application 110. For
example, in the following description, it may be assumed
that user 114 has successfully logged in to CRM application
110.
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During execution of CRM application 110, a web page
118 containing a search-based navigation interface gener-
ated by Search Assistant 112 may be downloaded to client
computing device 116 via network 122. The search-based
navigation interface can include a search input interface
element 124 configured to receive user input. In addition, the
search-based navigation interface can include a user inter-
face object 126 configured to present items, as described
herein. The items can be provided in response to an indica-
tion of user input received via search input interface element
124 or, alternatively, can be provided in the absence of user
input received via search input interface element 124. User
input can include placement of a cursor in search input
interface element 124, text typed within search input inter-
face element 124, or a search query submitted via search
input interface element 124.

Upon downloading the web page 118, the web page 118
may be rendered by a web browser within a browser window
of client computing device 116. A user may then interact
with the Search Assistant via the search-based navigation
interface, as will be described in further detail below.

The client device 116 may be in communication with the
data provider via network 122. More particularly, the web
browser may communicate with servers 104 via network
122. For example, network 122 can be the Internet. In
another example, network 122 comprises one or more local
area networks (LAN) in communication with one or more
wide area networks (WAN) such as the Internet.

Embodiments described herein are often implemented in
a cloud computing environment, in which the data network
108, servers 104, and possible additional apparatus and
systems such as multi-tenant databases may all be consid-
ered part of the “cloud.”

As will be described in further detail below, a console
application may present a search-based navigation interface
that includes a user interface element configured to receive
user input, as well as a user interface object via which
user-selectable items may be rendered. User-selectable
items can correspond to various categories or sub-categories
of data (e.g., accounts, leads, opportunities, cases, and/or
contacts), objects categorized within various categories or
subcategories, or information obtained or derived from
objects. Example objects include, but are not limited to,
database records applications or actions.

In some implementations, the console application also
provides a click-based mechanism such as tabs that facilitate
access to information pertaining to categories and/or sub-
categories of data. In other implementations, the console
application does not provide a click-based mechanism for
accessing information or navigating within the correspond-
ing web site.

The search-based navigation interface rendered within a
browser window can include information received from a
data provider (e.g., the organization). For example, the
information can be presented via a user interface object of
the search-based navigation interface. Examples of a search-
based navigation interface that may be presented will be
described in further detail below.

A search-based navigation interface may be generated
based upon various factors. Such factors may include user
input such as a search query, as will be described in further
detail below with reference to FIGS. 2A-2F.

FIG. 2A shows an example of a graphical user interface
(GUI) 200 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations. As described
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above, GUI 200 may include search input interface element
124. In this example, a user types the word “new” in search
input interface element 124. A search assistant identifies
search results pertaining to the user’s input and provides
results in user interface object 126, which is rendered in
proximity to search input interface element 124. In this
example, the search assistant interprets the user input “new”
within the context of the user’s profile, which indicates that
the user works in the Sales team and is owner of the New
York Times Account.

In this example, user interface object 126 includes user-
selectable options, where each of the user-selectable options
corresponds to a different one of the search results. The
user-selectable options may also be referred to as sugges-
tions. In some instances, the user-selectable options include
suggested search queries (i.e., query suggestions) 202,
which may also be referred to as query suggestions. In
addition, the user-selectable options include user-selectable
options 204-212, where each of user-selectable options
204-212 corresponds to a different one of a set of items.
Each of the items in the set of items may correspond to an
object of a corresponding one of a plurality of object types.
In this example, each of user-selectable options 204-212
corresponds to a different object type. More particularly,
user-selectable option 204 represents an account database
record for the New York Times account, user-selectable
option 206 represents a product database record for the
product New Air 3500, user-selectable option 208 represents
a file entitled “New Team Strategy,” user-selectable option
210 represents a price quote for an opportunity pertaining to
the New York Times account, and user-selectable option 212
represents a dashboard for New Leads. Thus, an object type
may include a database record or a particular type of
database record. Thus, the object types of items correspond-
ing to user-selectable options 204-212 include an account
database record, a product database record, a file, an oppor-
tunity database record, and a dashboard. As shown in FIG.
2A, user-selectable options including query suggestions 202
and items 204-212 are presented in the form of one or more
vertical lists. However, this example is merely illustrative
and user-selectable options may be presented in another
format.

For a given item, the corresponding object type may be
indicated by a corresponding text and/or visual indicator.
For example, a particular object type may be designated by
a particular icon or color.

In FIG. 2A, user-selectable options that are presented are
customized for the user based, at least in part, on the user
input and user profile. In some implementations, user-
selectable options may include a set of “list views,” where
each of the list views corresponds to a list of database
records or other objects, as will be described in further detail
below with reference to FIGS. 2B-2C.

FIG. 2B shows an example of a graphical user interface
(GUID) 214 including a search-based navigation interface
illustrating a set of list views generated for presentation on
a display device of a client device in an on-demand database
service environment, in accordance with some implementa-
tions. As shown in FIG. 2B, user interface object 126
includes user-selectable options including a set of “list
views” 216. Each of the list views may correspond to a list
of database records that may be accessed by the user in
response to selection of the corresponding list view. In this
example, list views 216 include a first list view “New
Accounts This Month,” a second list view “New Accounts
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with No Opportunities,” and a third list view “New Leads in
My Area.” Thus, a given list view may correspond to
multiple database records.

In this example, each list view of the list views 216
corresponds to a particular data object type. More particu-
larly, a given list view may correspond to data objects of the
particular data object type that also have a corresponding set
of characteristics. The set of characteristics may be indi-
cated, at least in part, by values of one or more fields of the
objects. The set of characteristics and/or object types for
which lists are identified may be ascertained based, at least
in part, on a user’s search query, information such as that
obtained from a user profile of the user navigating the web
site, and/or a current context. As shown in FIG. 2B, the first
list view corresponds to data objects of the object type
Accounts for which the characteristics indicate that the data
objects are new (e.g., generated and stored) this month. The
second list view corresponds to data objects of the object
type Accounts, where the set of characteristics indicate that
the account identified in each data object has no associated
Opportunity database records. The third list view corre-
sponds to data objects of the object type Leads, where the set
of characteristics indicate that the lead identified in each data
object is a new lead in the user’s area.

In this example, the user selects the first list view “New
Accounts This Month.” In response, a corresponding list of
database records is presented. FIG. 2C shows an example of
a graphical user interface (GUI) 218 generated for presen-
tation on a display device of a client device responsive to a
selection of one of the list views of FIG. 2B, in accordance
with some implementations. As shown in FIG. 2C, a list of
database records may include one or more items, where each
item in the list corresponds to a different database record.
More particularly, each item in the list may be represented
by a corresponding row. The list of database records may
also include one or more columns, where each column
corresponds to a different one of a plurality of fields of the
corresponding database record type. In this example, the
record type of the records in the list is an Account database
record. Fields of an Account database record may include,
for example, a name of the Account, a contact name for the
Account, a contact phone number for the Account, and/or
any other pertinent information.

The system may interpret a query term such as “new”
within the context of an established system dictionary and/or
system rules. For example, the term “new” may be inter-
preted to mean recently generated or generated within the
last month.

In some implementations, the database system maintains
a list of database records such as “New Accounts This
Month.” For example, when a new Account database record
is opened, it may be added to the list. At the beginning of the
next month, the list may be cleared or initialized. In other
implementations, the database system may generate a list of
database records by querying database records in real-time
in response to selection of the list. For example, a server of
the database system may query Account database records to
identify Account database records that were opened (e.g.,
generated and stored) between Sep. 1, 2018 and Sep. 30,
2018.

FIG. 2D shows an example of a graphical user interface
(GUI) 220 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations. In this example, the
user types “my open opportunities” in search input interface
element 124. A server of the database system obtains search
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results based, at least in part, on the user input and the user
profile. For example, the system may identify Opportunity
database records owned by the user that have a status field
including the value, “open,” User-selectable options corre-
sponding to the search results are then presented in user
interface object 126. More particularly, as shown in FIG. 2D,
user-selectable options presented in user interface object 126
include query suggestions 222 and items 224. Each of the
items 224 may correspond to an object of a particular object
type. In this example, items 224 correspond to objects of the
same object type, as denoted by representative icon 226.
More particularly, each of items 224 corresponds to a
different Opportunity database record.

Query suggestions 222 may offer alternative queries that
will return relevant results for the individual user. For
example, a user in the Sales team may receive similar query
suggestions to other users in the Sales team, but may not see
similar query suggestions to customers.

In this example, the user profile indicates that the user
works in the San Francisco office. Therefore, query sugges-
tions 222 including “my open opportunities in San Fran-
cisco” and “my open opportunities in California” are pre-
sented.

In some implementations, user interface object 126 may
include a report representing search results pertaining to
both the user input and user profile or, alternatively, may
include a visual representation of such a report. In this
example, user interface object 126 includes a chart 228 that
represents open opportunities by stage.

FIG. 2E shows an example of a graphical user interface
(GUI) 230 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations. As shown in FIG.
2E, the user has typed a search query “my top opportunities”
in search input interface element 124. In response, a server
of the database system obtains search results and user-
selectable options corresponding to the search results are
provided in user interface object 126 for display at the client
device. More particularly, as shown in FIG. 2E, user-
selectable options presented in user interface object 126 may
include query suggestions 232 and items 234. In this
example, each of items 234 corresponds to a different
Opportunity database record.

As described above, a search server may obtain search
results based, at least in part, on user input such as a user
query and a user profile of the user. In addition, the search
server may obtain the search results further based, at least in
part, on a context of the search-based navigation interface.
The context of the search-based navigation interface can
include, for example, a web page on which the search-based
navigation interface is rendered and/or information rendered
within the web page. For example, the web page may display
information pertaining to a particular database record. As
shown in FIG. 2E, the web page on which the search-based
navigation interface is rendered displays a graph entitled
“My Quarterly Performance.” Therefore, query suggestions
232 include query suggestion “my top opportunities this
quarter.”

In addition, user interface object 126 may include a visual
representation of the search results or a portion thereof. In
this example, visual representation 236 includes a chart
representing top opportunities of the user by amount. There-
fore, visual representation 236 may include information
obtained or derived from fields of database records such as
Opportunity database records.
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FIG. 2F shows an example of a graphical user interface
(GUI) 238 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations. As shown in FIG.
2F, the user has typed a search query “hot leads in a 10 mile
radius” in search input interface element 124. In response, a
server of the database system obtains search results and
user-selectable options corresponding to the search results
are provided in user interface object 126 for display at the
client device. More particularly, as shown in FIG. 2F,
user-selectable options presented in user interface object 126
include items 240, where each of items 240 corresponds to
a different Lead database record. Thus, items 240 are of the
same object type, as denoted by icons 242 presented adja-
cent or in close proximity to items 240.

Each of items 240 may be identified by data obtained from
a field of the corresponding database record. In this example,
each of items 240 is identified by a name obtained from a
name field of the corresponding Lead database record.

To identify the data items 240, a search server may parse
and interpret the query of the user. More particularly, the
search server may interpret the term “leads” in the submitted
search query to refer to an object type, “leads.” Thus, the
search server of the database system may interpret the intent
of the natural language query of the user to refer to leads
having a status of “hot” within a particular geographic area
rather than a keyword search for a string. In addition, the
search server may obtain the search results based, at least in
part, on the user’s context and/or user profile. For example,
the search results may interpret the phrase “within a 10 mile
radius” to refer to the user’s location, which may include the
user’s current location, the user’s home location as indicated
in the user profile, and/or the user’s work location as
indicated in the user profile. Using this information, the
search server may identify Lead database records having a
status of “hot” and for which an address, identified within in
an address field of the corresponding [.ead database record,
is within a 10 mile radius of the user’s location.

Since the search server understands that the intent of the
user pertains to a particular geographic area, a visual rep-
resentation 244 of the search results represented by user-
selectable options 240 may be presented in the form of a
map. As shown in FIG. 2F, the identified “hot” leads within
a 10 mile radius are represented within the map via corre-
sponding icons.

In the examples described above, results are generated
responsive to user input such as a search query. However,
results may also be generated in the absence of user input,
as will described in further detail below with reference to
FIGS. 2G-21.

FIG. 2G shows an example of a graphical user interface
(GUI) 246 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations. In this example, the
user has not typed text in search input interface element 124.
The absence of user input may also be referred to as “zero
state.”

In the absence of user input, suggestions may be identified
based, at least in part, on the user profile. For example, the
user profile may indicate historical interactions of the user
with various database records, frequency of interactions
with various database records, and/or recency of interactions
with various database records. In this example, user-select-
able options 248 presented in user interface object 126
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correspond to database records that have been most recently
used (MRU) (e.g., most recently accessed) by the user.

In some implementations, user interface object 126 may
also include educational information 250. More particularly,
educational information 250 may educate the user as to
various aspects of the search-based navigation interface.
Educational information can include text, an image, a link,
button, and/or another user interface object. Educational
information 250 can be agnostic of the user’s context or
actions or can pertain to the user’s context or actions. For
example, educational information 250 can provide tips that
enable a user to execute an action, allow a user to provide
search feedback, or teach a user about search features or
other functionality of the search-based navigation interface.
In this example, educational information 250 includes a
message that informs the user of the types of search queries
they may submit via search input interface element 124.

FIG. 2H shows an example of a graphical user interface
(GUI) 260 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations. As shown in FIG.
2H, the user has not typed text in search input interface
element 124. In the absence of user input, a server of the
database system obtains search results including query sug-
gestions based, at least in part, on the user profile. In this
example, the user profile indicates that the user is in the
Sales team and works in California. In addition, as described
above, the user profile may indicate the user’s MRU data-
base records.

User-selectable options corresponding to the search
results are provided in user interface object 126 for display
at the client device. More particularly, as shown in FIG. 2H,
user-selectable options presented in user interface object 126
include query suggestions 262 and items 248. Query sug-
gestions 262 reflect information maintained in the user
profile. More particularly, query suggestions 262 reflect that
the user is in the Sales team and works in California. For
example, query suggestions 262 include “cases created this
week,” “my accounts in California,” and “new opportunities
this week.”

In this example, user interface object 126 also includes
educational information 264 pertaining to the search-based
navigation interface. More particularly, educational infor-
mation 264 notifies the user of the type of information that
can be presented in user interface object 126.

FIG. 21 shows an example of a graphical user interface
(GUID) 270 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations. Since the user has
not typed in search input interface element 124, a server of
the database system obtains search results based, at least in
part, on the user profile. For example, the user profile may
indicate that the user is on the Sales team.

In addition, the search server may obtain the search results
further based, at least in part, on a context of the search-
based navigation interface. The context of the search-based
navigation interface can include, for example, a web page on
which the search-based navigation interface is rendered
and/or information rendered within the web page. For
example, the web page may display information pertaining
to records of a particular record type. As shown in FIG. 2],
the web page on which the search-based navigation interface
is rendered displays information pertaining to a plurality of
Opportunity database records in the form of a table entitled,
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“All Opportunities.” Therefore, the search results that are
obtained pertain to opportunities.

User-selectable options corresponding to the search
results that are provided in user interface object 126 include
query suggestions 272 and items 248. Query suggestions
272 include “my open opportunities,” “new opportunities
this week,” and “won opportunities.” Therefore, user-select-
able options such as query suggestions 272 may pertain to
the content of the web page on which the user interface
object 126 is rendered.

In this example, user interface object 126 also includes
educational information 274 pertaining to the search-based
navigation interface. More particularly, educational infor-
mation 274 notifies the user that query suggestions pertain to
the content of the web page.

FIG. 2J shows an example of a graphical user interface
(GUI) 280 including a search-based navigation interface
generated for presentation on a display device of a client
device in an on-demand database service environment, in
accordance with some implementations. In this example, the
user previously submitted the search query “Art Vandalay.”
In some implementations, search results may be filtered by
the user by selecting from one of a plurality of search filter
options. For example, filter options can include categories of
results from which the user may select. Categories can
include object types such as Accounts, Contacts, Leads,
Tasks, and Opportunities. As shown in FIG. 2], the user
selected a search filter category “Top Results” 282 to view
top search results returned in response to the search query.

In this example, search results that are returned include
five Opportunity database records and are rendered in user
interface object 126, as shown at 284. In this example, a
report including rows that each corresponds to a different
search result provides a summary of the search results. More
particularly, each row contains data obtained from fields of
a corresponding Opportunity database record.

Since the search query is ambiguous, the database system
has made assumptions as to the intent of the user. In this
example, the database system makes the assumption that the
search query is a conceptual query pertaining to “Art Van-
dalay’s opportunities” rather than a key word search for
items including the search query terms “Art Vandalay.” In
some implementations, the database system exposes the
assumptions and/or features it has used to obtain the search
results and offers the user the opportunity to submit a
different search query, as shown at 286. More particularly,
the user is notified that the search results pertain to “Art
Vandalay’s Opportunities” and offers the user the option to
do a key word search for the search query previously
submitted.

A search-based navigation interface may be generated
according to various frameworks. In some implementations,
a layout of a search-based navigation interface is generated
using a framework for generating the layout.

FIG. 2K shows an example of a framework 296 for
generating a search-based navigation interface, in accor-
dance with some implementations. In some implementa-
tions, a framework for determining a layout used to generate
a search-based navigation interface includes set of rules 298,
which may be configurable by a user. The set of rules may
be statically or dynamically configured such that a layout
configuration is stored in a database of the database system.
The layout configuration may include or be derived from the
set of rules. In some implementations, the set of rules may
be configured by a user via a GUI.

A rule may include one or more operators such as AND,
OR, NOT, =, >, or <. In addition, a rule may include
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conditional language such as IF or WHEN. Moreover, a rule
may include language such as “MAX,” “ALWAYS,” or “AT
LEAST.” A set of rules may be associated with one or more
tenants, an organization, a team, a user, and/or a particular
context.

A rule may also include one or more operands. Each
operand may be static or configurable. For example, an
operand may include a variable corresponding to a plurality
of user-selectable operands. Example operands include, but
are not limited to, database records, non-records, records
corresponding to a particular record type (e.g., Account,
Case, Contact, etc.), objects of a particular object type, query
suggestions, user-selectable options, or items corresponding
to one or more objects. Therefore, a rule or portion thereof
may correspond to a particular object type (e.g., database
record) or subset thereof (e.g., Opportunity, Lead, etc.).

In some implementations, user-selectable options are pre-
sented in a plurality of distinct sections of a user interface
object 126 within the search-based navigation interface.
More particularly, user-selectable options may be presented
in a list format, where the list includes a plurality of sections,
where each of the sections corresponds to a different result
type or object type (e.g., query suggestions, database
records, database, applications, actions) or subset of the
corresponding object type such as the type of database
record (e.g., Account database records, Lead database
records, Contact database records, etc).

Sections may be implicit by grouping user-selectable
options according to the corresponding result type or object
type. Alternatively, sections may be explicit, where a line or
other form of delination visually separates sections of results
from one another within user interface object 126.

A rule may indicate a number of elements (or user-
selectable options) to present within a user interface object
126 or section thereof. The number may correspond to a total
number, maximum number, or minimum number of ele-
ments. In addition, the number may correspond to a par-
ticular type of element. For example, the number may
indicate a total, maximum, or minimum number of: user-
selectable options, query suggestions, items (e.g., corre-
sponding to objects), or items corresponding to a particular
object type (or subset thereof), to present within a user
interface object of a search-based navigation interface. In
addition, the number may indicate a total, maximum, or
minimum number of elements to present within a single
section of a user interface object. Example user interface
objects generated according to a set of rules such as that
shown at 298 are represented in FIG. 2K as user interface
objects 126a-1264.

As described above with reference to FIG. 2K, a user may
configure a layout used to generate a search-based user
interface or user interface object rendered therein. As a
result, a user may control the total number of search results,
as well as the quantity of items that will be presented for a
given type of object or within an associated section within
the user interface. In this manner, a user may control the
format in which “search results” are presented, as well as the
quantity of search results of various types that are presented.

In some implementations, a user may also configure the
types of metadata that will be rendered in association with
a given search result. For example, a user may wish for data
obtained from an Owner field of database records to be
rendered in association with a search result or associated
record preview. This metadata configuration may be per-
formed in association with all types of objects for which
items may be presented. Alternatively, the metadata con-

10

15

20

25

30

35

40

45

50

55

60

65

18

figuration may be performed in association with a particular
type of object (e.g., database record, type of database
record).

In some implementations, a user may configure the fields
that will be used by a search engine to identify search results
to be presented within the search-based user interface.
Similarly, a user may configure fields that are to be excluded
by a search engine to identify search results to be presented
within the search-based user interface. For example, where
the name of a client includes the term “Sales,” the user may
wish to exclude the client name of database records from
being used to identify search results. Thus, by enabling the
user to configure the fields that are used or excluded during
the search process, the user may prevent the search results
from being inadvertently and incorrectly skewed toward a
particular client or account.

A layout configuration, metadata configuration, and/or
search field configuration may be generated via a GUI
provided for a display by a client device. Once generated, a
configuration may be stored in association with a user, a
group of users, or an organization. This enables the search-
based user interface to be customized according to user or
organization-specific needs.

In some implementations, a user may use pre-scoping to
focus a search. The scope may correspond to a category, a
particular object, or an object type. Examples of search
results and corresponding user-selectable options generated
using pre-scoping will be described in further detail below
with reference to FIGS. 3A-3B.

FIG. 3A shows an example of a GUI 300 including a
search-based navigation interface generated for presentation
on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations. As shown in FIG. 3A, a user may select a
scope 302 for a search performed by the database system.
More particularly, a user interface object such as a drop-
down menu may provide a plurality of user-selectable scope
options 304. In some implementations, the pre-scope feature
is implemented using a combobox. In this example, the user
has selected “All.” Therefore, the user has opted not to focus
the search.

FIG. 3B shows an example of a GUI 350 including a
search-based navigation interface generated for presentation
on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations. In this example, the user has opted to
focus the search by selecting a scope 352, “Opportunities,”
from the user-selectable scope options. In this example, the
user has not submitted input via search input interface
element 124. In the absence of receiving input via search
input interface element 124, a server of the database system
may obtain search results based, at least in part, on the
selected scope and the user profile.

As shown in this example, user-selectable options corre-
sponding to the search results that are provided in user
interface object 126 include query suggestions 354 and
items 356. Both query suggestions 354 and items 356 pertain
to the selected scope, “Opportunities.” In addition, educa-
tional information 358 presented in user interface object 126
also pertains to the selected scope, “Opportunities.” As
shown in this example, since the user has selected the scope,
“Opportunities,” the query suggestions 354 and items 356
may include a query history and recent database objects for
that object type, respectively. Recent objects can include, for
example, objects with which the user has recently interacted.

Query suggestions 354 may include previously submitted
queries, which may have been submitted by the user, the
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user’s team, or by users within the organization. For
example, query suggestions 354 may include queries that
were most recently submitted or most frequently submitted.
As another example, query suggestions 354 may include
queries that are most popular among a particular team or
within the organization.

Similarly, items 356 may include items (e.g., database
records) that have recently been accessed by the user or
users within the user’s team. Items 356 may also include
items that have been most frequently accessed by the user or
users within the user’s team. In addition, items 356 may
include items that have recently been created by the user,
users within the user’s team, or users within the organiza-
tion.

Ttems 356 and query suggestions 354 may be selected or
rendered according to a configuration by the user, the user’s
team, or the user’s organization. For example, a configura-
tion may indicate criteria used to identify or select query
suggestions 354 and/or items 356 for presentation within
user interface object 126. For example, a configuration may
indicate criteria such as 1) popularity, recency, and/or fre-
quency corresponding to 2) submission, creation, or access
of 3) queries or items (e.g., database records) by 4) the user,
the user’s team, or users within the organization. These
criteria may be used separately or in combination with one
another. Therefore, the search may be facilitated based, at
least in part, on a configuration.

Once search results including suggested queries and/or
other items are presented in user interface object 126, the
user may interact with the search results. More particularly,
the user may select one of the items to access the corre-
sponding object, as will be described in further detail below.

In some implementations, a user may access record pre-
views by selecting a search result. FIG. 4A shows an
example of a GUI 400 including a search-based navigation
interface generated for presentation on a display device of a
client device in an on-demand database service environ-
ment, in accordance with some implementations. As shown
in FIG. 4A, the user enters “new york times” in search input
interface element 124. In response, user-selectable options
including items 402 are presented within user interface
object 126. In this example, items 402 include five different
items, where each of the items corresponds to a different
object. More particularly, each of items 402 corresponds to
an object of the same object type, a database record.

In some implementations, objects of the same object type
(e.g., database records) are grouped together in user inter-
face object 126. In addition, objects of the same database
record type (e.g., Contact) may be grouped together in user
interface object 126. In this example, the first item of items
402 corresponds to an Account database record while the
subsequent four items correspond to Contact database
records.

In some implementations, the user may interact directly
with a database record by interacting with one of items 402
presented in user interface object 126. Interaction with an
item may cause a variety of results including, but not limited
to, rendering a web page corresponding to the selected
database record, rendering a record preview of the selected
database record within user interface object 126, and/or
providing access to an application or action in relation to the
selected database record. Interaction with an item may
include selecting the item, for example, by hovering over the
item, clicking the item, or arrowing down to select the item.

As shown in FIG. 4A, the user selects item 404 corre-
sponding to the New York Times Account. In response to the
user selection of item 404, a record preview of the corre-
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sponding database record is presented within user interface
object 126 at 406. As shown in this example, user-selectable
options 402 may be rendered in a first segment or column of
user interface object 126 and a record preview 406 may be
rendered in a second segment or column of user interface
object 126. Therefore, interaction with a particular item may
result in the rendering of information related to the selected
database record within one or more columns within user
interface object 126.

The user may access a column directly by further inter-
acting with the selected item or another previous column.
For example, the user may access a column associated the
selected item by selecting a tab option via their keyboard. In
this example, the user may access record preview 406 by
selecting a “tab” option from their keyboard from selected
item 404.

A record preview may include data obtained or derived
from one or more fields of the corresponding database
record. In addition, a record preview may include one or
more user interface objects that enable a user to access the
corresponding database record and/or perform a particular
action in relation to the corresponding database record. In
this example, record preview 406 includes a set of user
interface objects (e.g., buttons) with which a user may
interact by, for example, clicking on a selected user interface
object. As shown in FIG. 4A, the set of user interface objects
of record preview 406 can include an Edit button 408.

The user may interact with a user interface object within
record preview 406 to select the user interface object. In this
example, the user clicks on Edit button 408. In response to
the user’s interaction with the selected user interface object,
a web page that pertains to the selected user interface object
may be rendered. For example, the web page may facilitate
performing the action represented by the selected user
interface object. As another example, the web page may
present data obtained or derived from fields of the database
record. The user may modify the database record by inter-
acting with the web page. For example, the user may choose
to modify data in one of the fields of the database record.

As further shown in FIG. 4A, the user may click on a
button to Follow the New York Times account or click on a
New Opportunity to create a new Opportunity database
record in association with the New York Times account.
Therefore, the user may perform an action in relation to a
database record directly from a search navigation interface.

As described above, a user may access database records
or information associated therewith via a search-based navi-
gation interface. In some implementations, applications that
are relevant to the user within the context of the organization
may also be provided via the search-based user interface.
This may be particularly useful to a user in the zero state.

FIG. 4B shows an example of a GUI 410 including a
search-based navigation interface generated for presentation
on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations. In this example, the user has not entered
text in search-input interface element 124. The database
system provides user-selectable options including query
suggestions 412 and items 414 based, at least in part, on the
user profile, context, and/or information maintained in other
data sources such as the user’s calendar.

As shown in FIG. 4B, items 414 correspond to five
database records, where each of the database records cor-
responds to a different object type. More particularly items
414 correspond to objects of object types: Opportunity,
Contact, Account, Case, and Lead.
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In some implementations, query results identified by the
database system include an application. Such an application
may be provided as one of items 414. In addition, an
application may be provided via another segment of user
interface object 126. In some instances, an application that
is highly relevant to the user’s day, workflow, and/or other
context may be provided. For example, as shown in FIG. 4B,
if a database record and/or the user’s calendar indicates that
today is the close date for a high dollar Opportunity owned
by the user, a reminder may be displayed in user interface
object 126 in conjunction with a record preview 416 for the
Opportunity. Thus, a value of field(s) of the corresponding
database record may be used to determine whether to
provide a reminder or other application. As another example,
if the user’s calendar indicates that a meeting is scheduled to
occur soon, a calendar may be rendered, as will be described
in further detail below with reference to FIG. 4C.

FIG. 4C shows an example of a GUI 420 including a
search-based navigation interface generated for presentation
on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations. In this example, the user’s calendar indi-
cates that a meeting is scheduled to occur at 11:00 am and
that the user has a call scheduled for 12:30 pm. As a result,
a calendar application or a portion of the user’s calendar that
pertains to the imminent scheduled event(s) may be rendered
within user interface object 126, as shown at 422. In
addition, as shown in this example, a map 424 indicating a
location of the meeting and/or directions to the meeting may
be rendered within user interface object 126.

In some implementations, actions that are relevant to the
user within the context of the organization may also be
provided via the search-based user interface. Actions may be
provided to a user in the zero state or in response to user
input, as described in further detail below with reference to
FIG. 4D.

FIG. 4D shows an example of a GUI 430 including a
search-based navigation interface generated for presentation
on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations. In this example, the user has typed user
input “ne” in search input interface eclement 124. In
response, user-selectable options including suggested que-
ries 432 and items 434 are provided in user interface object
126 of the search-based user interface based, at least in part,
on the user input. More particularly, the database system
may provide user-selectable options including or corre-
sponding to search results that match or include the user
input string. In this example, each of the search results
includes the text “ne.”

User-selectable options may be segmented within user
interface object 126 according to various layout schemes.
User-selectable options may be provided in the form of one
or more lists and/or sections. In this example, user-selectable
options are provided in three different sections of user
interface object 126.

As shown in FIG. 4D, a first, top section of user interface
object 126 includes query suggestions 432, while a second
section of user interface object 126 includes items 434. In
this example, items 434 correspond to objects of various
object types. More particularly, the first four of items 434
correspond to four different database records and the last of
items 434 corresponds to a file. Within the database records,
the top two database records correspond to Account database
records followed by a Contact database record and an
Opportunity database record. Therefore, database records
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are grouped within the same “section,” while also grouping
database records of the same record type together (e.g.,
sequentially).

In this example, a third section includes action(s) 436 that
are user-selectable. More particularly, action(s) 436 may
include actions that can be performed in relation to a
database record stored by the database system. By selecting
various user-selectable actions, the user may create a new
database record, view an existing database record, edit an
existing database record, or perform another action in rela-
tion to a database record. Actions provided via user interface
object 126 may be global (e.g., provided independent from
a particular database record) or may be record-specific (e.g.,
provided in association with a particular database record).
Each action may be represented by a corresponding visual
indicator or shortcut. A visual indicator may include, but is
not limited to, text, an icon, an image, a color, and/or other
visual characteristics.

As shown in FIG. 4D, actions 436 include global actions
“New Account,” “New Contact,” and “New Opportunity.”
By selecting “New Account” from the user-selectable
options provided via user interface object 126, the user may
create an Account database record. Similarly, the user may
select “New Contact” or “New Opportunity” to create a new
Contact or Opportunity database record, respectively.

A recommended result 438 may also be provided in user
interface object 126. A recommended result 438 may include
an identifier of a particular object, as well as a summary or
preview of the object. In this example, recommended result
438 includes a record preview of a particular Account
database record. In conjunction with the recommended
result 438, user interface objects 440 corresponding to
record-specific action(s) and/or application(s) such as Fol-
low, Edit, or New Support case may be provided in user
interface object 126. The user may interact with one of user
interface objects 440 to access an application or initiate a
corresponding action in relation to the recommended object.
Therefore, the user may perform an action and/or access an
application in relation to a particular object directly from the
search-based user interface by interacting with a particular
user interface object presented within the search-based user
interface.

In some implementations, a user may receive suggested
actions in response to user input. Actions that are available
to the user may be provided in user interface object 126, as
will be described in further detail below with reference to
FIG. 4E.

FIG. 4E shows an example of a GUI 450 including a
search-based navigation interface generated for presentation
on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations. User-selectable options may include or
correspond to actions 452 that may be selected by a user. In
some implementations, actions 452 are provided in the
absence of user input. In other implementations, actions 452
may be provided based, at least in part, on user input. For
example, the user input may include a text string that the
database system uses to search its database for matching
actions that include the string. As another example, the user
input may include a key stroke or character such as “/” that
indicates to the system that the user is requesting actions that
are available to the user. In this example, actions 452 are
global actions that enable the user to create or modify a
database record.

FIG. 4F shows an example of a graphical user interface
(GUI) 460 including a search-based navigation interface
generated for presentation on a display device of a client
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device in an on-demand database service environment, in
accordance with some implementations. As shown in FIG.
4F, the user has entered the phrase “who is my next meeting
with?” in search input interface element 124. In this
example, the database system interprets the user’s intent to
be a natural language query rather than a keyword search
and identifies search results based upon this interpretation.
Search results may be categorized and an indication of a
total number of search results in each of a plurality of
categories may be provided in search interface object 126, as
shown at 462.

In this example, the database system provides an indica-
tion 464 in user interface object 126 of the database system’s
interpretation of the user input or search query. More par-
ticularly, the system notifies the user that search results
pertain to the user’s next meeting. In this manner, the
database system may expose feature(s) that it used to obtain
the search results.

To verify that the database system’s interpretation of the
user’s intent is correct, the database system also offers the
user the ability to provide feedback pertaining to the data-
base system’s interpretation of the user input. In some
implementations, the user may modify the features used by
the database system, delete feature(s) used by the database
system, and/or provide additional feature(s) that may be
used by the database system to provide search results that
more accurately reflect the user’s intent.

In some implementations, the database system provides
the user an alternate search query 466 that the user may
select. For example, the database system may provide a
suggested query that is a keyword query rather than a natural
language query. In this example, the alternate search query
466 is provided in the form of a link that allows the user to
submit the alternate search query 466.

In some implementations, user interface object 126
includes a best result segment 468 that includes information
pertaining to the “best result” to the user’s input or search
query. More particularly, an answer to the user’s search
query may be provided in user interface object 126 at 470.
In this example, the answer identifies the contact that they’re
meeting with next. For example, a “preview” of the contact
they’re meeting with next and any pertinent information
may be provided.

In some implementations, an application such as a calen-
dar application 472 may be provided in user interface object.
Calendar application 472 may provide information indicat-
ing the date and/or time of the user’s next meeting.

In this example, user interface object 126 includes addi-
tional search results that are related to the individual with
whom the user is meeting. More particularly, search results
including objects such as database records may be identified
in user interface object 126. For example, database records
can include Account database records 474 and Opportunity
database records 476. In this example, related search results
are provided in the form of tables. Contextual information
pertaining to the results may be provided in headers of the
tables, as shown in FIG. 4F.

A search-based navigation interface may be provided
according to various methods. Example methods of provid-
ing a search-based navigation interface will be described in
further detail below with reference to FIGS. 5-7.

FIG. 5 shows a flow diagram of a method 500 for
providing a search-based navigation interface within an
organizational context for presentation on a display device
of a client device in an on-demand database service envi-
ronment, in accordance with some implementations. The
database system may provide a GUI including a search input
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interface element for display by a client device (502). In
some instances, an indication of user input received via the
search input interface element may be obtained (504). In
other instances, the user may choose not enter a search query
or other input.

The database system may search a plurality of sources to
identify a set of search results based, at least in part, on an
organizational filter (506). In addition, the set of search
results may be identified based, at least in part, on an
indication of user input, if received. The set of search results
may also be obtained based, at least in part, on a context such
as a web page on which the GUI is rendered (e.g., a record
identifier associated with the web page) or contents thereof.
Each search result may correspond to at least one object of
a corresponding object type, as described herein. In some
instances, the database system may also identify a set of
suggested queries based, at least in part, on the organiza-
tional filter and/or other criteria such as those described
herein.

Each of the sources may include or store items of one or
more corresponding object types. More particularly, the
sources may include at least one database storing a plurality
of database records. For example, the database records may
be those generated and stored by the database system. In
addition, the sources may include a calendar of the user, a
repository of applications, and/or a repository of actions.

In some implementations, the organizational filter may be
implemented based, at least in part, on a user profile of a user
of the client device. The user profile may indicate one or
more features of the user in relation to an organization. More
particularly, the user profile may indicate at least one of: a
role of the user within an organization of users of the
database system, membership of the user in a group of users
within the organization, ownership of the user of one or
more of the database records, a history of interaction of the
user with one or more of the database records, a history of
interaction of the user with one or more users within the
organization, or a history of interaction of the user with one
or more groups of users within the organization of users of
the database system.

User input can include one or more alphanumeric char-
acters. In some instances, the user input can include one or
more terms. Often, a user’s input is ambiguous, and there-
fore can be interpreted in different ways. Therefore, the
database system may attempt to determine the intent of the
user to facilitate the search of the sources.

The database system may process the indication of user
input according to various algorithms. In some implemen-
tations, the database system may resolve the user input or a
portion thereof based, at least in part, on an organizational
filter using a user profile of the user. The database system
may perform the search based, at least in part, on a result of
resolving the user input or portion thereof. The result of
resolving the user input (or portion thereof) may indicate
source(s) to be searched and/or specific objects or search
results that are relevant to the user input.

In some implementations, the database system may apply
an organizational filter to identify or filter search results. The
organizational filter may be implemented based, at least in
part, on organizational information maintained in a user
profile of the user. More particularly, the database system
may identify or filter search results such that at least one of
the search results pertains to: an organization of users of the
database system, a role of the user within the organization,
a group of users within the organization of which the user is



US 11,640,407 B2

25

a member, or database record(s) maintained by the database
system of which the user is identified as an owner in a field
of the database records.

The organizational filter may also use or analyze histori-
cal information to filter or identify search results. The
historical information may be maintained or associated with
a user profile. The historical information can include, but is
not limited to, historical interactions of the user with one or
more of the database records, historical interactions of the
user with one or more users within the organization, and/or
a history of interaction of the user with one or more groups
of users within the organization. Interaction can include, for
example, a meeting scheduled via scheduling software, an
email, a text, a phone call, or a video call.

In some implementations, the organizational filter may
identify search results, filter search results, and/or interpret
search input based, at least in part, on the historical infor-
mation associated with users within the organization or a
group within the organization (e.g., a group of which a user
is a member). For example, user profiles of multiple users
may be accessed to resolve ambiguities in the search input,
identify search results, or filter search results. The historical
information obtained or derived from one or more user
profiles can indicate, for example, most frequently accessed
objects (e.g., database records), most recently accessed
objects, least frequently accessed objects, least recently
accessed objects, and/or most popular objects (e.g., objects
accessed more than other objects by the user, accessed more
than other objects by users within the group, or accessed
more than other objects by users within the organization).

In some implementations, the organizational filter can be
used to identify objects of a particular object type. More
particularly, database records may be identified based, at
least in part, on the historical information. For example,
database record(s) that are pertinent to user-submitted input
may include a database record that has been most recently
accessed or most frequently accessed by the user, group, or
organization.

In some implementations, the database system can resolve
the user input based, at least in part, on a digital calendar of
the user that is accessible via a network. For example, the
calendar entry on the current day may be accessed to assist
in resolving the user input. Search results may be identified
or filtered based, at least in part, on the calendar of the user
(e.g., information retrieved from a calendar entry of the
calendar). More particularly, information in a calendar entry
may be used to identify a relevant source to be searched or
an object to be provided as a search result. For example,
where the calendar entry indicates a meeting scheduled with
Tim Jones and the user enters the characters “Ti,” the
database system may identify database records pertaining to
Tim Jones with which the user has recently interacted. In
addition, the database system may search the calendar as a
source of search results and identify a search result that
includes information retrieved from at least one calendar
entry of the calendar.

In some implementations, the database system can resolve
the user input based, at least in part, on a context of the GUIL.
For example, the context can include a web page on which
the GUI is rendered or contents thereof. For example, the
context can include a record identifier associated with the
web page.

The database system may provide, for display by the
client device in proximity to the search input interface
element, a set of items, where each item corresponds to a
different search result of the set of search results (508). In
some instances, the set of items can include a plurality of
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items. As described herein, an item can correspond to at least
one object such as a database record, an application, an
action, or a calendar entry. In some instances, an item can
include information obtained or derived from a search result
or corresponding object (e.g., database record).

Each item may be user selectable, enabling the user to
access the corresponding object or information associated
therewith. For example, the database system may provide
the set of items such that each item is identified by a
corresponding user-selectable option.

Each of the items may correspond to at least one object of
one of a plurality of object types. The object types can
include, but are not limited to, an application of the database
system, a database record of the database system, a database
record of a particular record type, an action to be performed
with respect to at least one database record of the database
system, or a calendar entry in a calendar of the database
system. In addition, one or more items may correspond to or
identify suggested search queries.

The set of items may be provided such that items corre-
sponding to the same object type are grouped together or
listed sequentially. As will be described in further detail
below, the set of items may be provided via a user interface
object including two or more sections, where each of the
sections corresponds to a different one of the plurality of
object types. Each of the sections can include one or more
user-selectable options that each corresponds to one of the
set of items. Each item in the set of items can correspond to
a different one of the user-selectable options.

A user may select one of the items by, for example,
selecting a corresponding user-selectable option. For
example, the user may click on the user-selectable option to
select the corresponding item. The database system may
then process the item. In some instances, the database
system may process the item by providing access to an
object corresponding to the selected item. More particularly,
where an item corresponds to a database record, the database
system may provide access to the database record. For
example, information retrieved from one or more fields of
the database record may be provided for display via the
interface. As another example, a user interface object may
present the user with an option to modity (e.g., delete) the
database record in response to the user selection.

Various algorithms may be applied to generate and pro-
vide a search-based navigation interface including “search
results” such as those described above. Example methods of
providing a search-based navigation interface will be
described in further detail below with reference to FIGS. 6
and 7.

FIG. 6 shows a flow diagram of a method 600 for
providing a search-based navigation interface for presenta-
tion on a display device of a client device in an on-demand
database service environment, in accordance with some
implementations. A database system may provide a GUI
including a search input interface element for display by a
client device (602). In some instances, an indication of user
input may be received via the search input interface element.

The database system may search a plurality of sources to
identify a set of items (604). For example, the sources can
include a database storing a plurality of database records.
The search may be performed based upon a variety of
factors, as described herein. Where the user has submitted
user input via the search input interface element, the set of
items may be identified based, at least in part, on an
indication of the user input received via the search input
interface element of the GUI. The set of items may also be
identified based, at least in part, on an organizational filter
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and/or context such as a web page on which the GUI is
rendered (e.g., a record identifier associated with the web
page) or contents thereof.

Each item of the set of items may correspond to at least
one object of one of a plurality of object types. The object
types may include at least one of: an application of the
database system, a database record of the database system,
a database record of a particular record type, an action to be
performed with respect to at least one database record of the
database system, a web page of the database system, a
calendar of the user maintained by the database system, or
a calendar entry of the calendar of the user. For example, an
item may correspond to a single database record or a list of
database records. An action may be a global action not
pertaining to a particular record of the database system.
Alternatively, an action may pertain to a particular database
record of the database system.

The database system may provide a user interface object
including one or more user-selectable options for display by
the client device in proximity to the search input interface
element (606), where each of the user-selectable options
corresponds to a different item of the set of items. In some
implementations, the user interface object includes two or
more sections, where each of the sections includes one or
more of the user-selectable options and corresponds to a
different one of the object types. In other words, user-
selectable options corresponding to items of a given object
type may be limited to a single section within the user
interface object. As described herein, sections may be
implicit or explicit. Sections may be presented sequentially
and adjacent to one another within a single vertical or
horizontal (e.g., rectangular) region of the search-based
interface. For example, the sections may be presented
together in the form of a list of user-selectable options. The
user interface object may be delineated by the single vertical
or horizontal region of the search-based interface.

Responsive to an indication of a user selection of a
particular one of the user-selectable options corresponding
to an item of the set of items, the database system may
process the item corresponding to the object(s) (608). The
item may be processed based, at least in part, on the type of
the object(s). More particularly, where the item is an action
such as “Create Account,” the database system may provide
a GUI to facilitate the creation of an account database
record. Alternatively, where the item corresponds to a list of
multiple database records, the database system may provide
access to data obtained from one or more fields of each of
the database records in the list. For example, the database
system may provide a user interface object or visual repre-
sentation such as a table, where the rows correspond to the
database records within the list and the columns of the table
correspond to fields of the database records.

In some instances, the database system may process the
item corresponding to an object by providing access to the
corresponding object. Where the object includes a particular
database record, the database system may provide access to
the corresponding object by providing a preview of the
particular database record. For example, the preview may be
provided in close proximity to or adjacent to the particular
user-selectable option that has been selected. In addition, the
database system may provide access to the corresponding
object by providing a web page including data obtained or
derived from the corresponding object.

In some implementations, the database system may pro-
vide access to the corresponding object (e.g., database
record) by providing, adjacent to the particular user-select-
able option, one or more columns. As described above, the
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user may select the particular user-selectable option to select
the corresponding object. Responsive to an indication of a
successive user interaction with the particular user-select-
able option or associated column, the database system may
provide access to contents of a successive one of the
columns. For example, the user may use a “tab” key to
access to the next column in a row corresponding to the
selected object. A column may include, for example, a
hypertext link to the object, a preview of the object, or
information pertaining to or related to the object. For
example, where the object is a database record, at least one
of the columns can include data obtained from one or more
fields of the database record.

In some instances, the object may include an action. In
response to the selection of the action, the database system
may facilitate execution of the action. This may include, for
example, providing a user interface object that enables the
user to complete the action. An action that does not pertain
to a particular database record can include, for example,
“Create New Account” or “Open New Case.” Thus, an
action may include the creation of a database record of a
particular database record type. The database system may
provide a user interface object to facilitate the creation of a
database record of the particular database record type. For
example, where the action includes “Create New Account,”
the database system may provide a GUI configured to
receive user input in relation to the Account database record
type.

In other instances, the action may pertain to a particular
record of the database system. For example, the action may
include “Delete” or “Forward.” By selecting the action, the
user may cause an action to be performed in relation to the
particular record. In some instances, this may include pro-
viding a user interface object that enables the user to
complete the action, as described above.

In some implementations, the search-based navigation
interface is configurable. FIG. 7 shows a flow diagram of a
method 700 for providing a configurable search-based navi-
gation interface for presentation on a display device of a
client device in an on-demand database service environ-
ment, in accordance with some implementations. The data-
base system may provide a GUI including a search input
interface element for display by a client device (702). Where
the user submits user input via the search input interface
element, the database system may obtain an indication of the
user input received via the search input interface element.

The database system may then search a plurality of
sources to identify a set of items based, at least in part on
input received via the GUI (704). The search results may be
obtained in response to user input such as a search query.
Alternatively, the search results may be obtained from a
“zero state” in which the user has not submitted input.

As described herein, the database system may search a
plurality of sources. Each of the sources may include or store
items of one or more corresponding object types. The search
may be performed based, at least in part, on user input, a
context of the GUI, and/or an organizational filter, as
described above.

Each of the items may correspond to at least one object of
one of a plurality of object types. The object types can
include, but are not limited to, an application of the database
system, a database record of the database system, a database
record of a particular record type, an action to be performed
with respect to at least one database record of the database
system, or a calendar entry in a calendar of the database
system. Therefore, items such as database records may be
identified and presented using a search-based user interface.
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The database system may obtain a layout configuration
(706). A layout configuration may include or be derived
from a set of rules, as described herein. The layout configu-
ration may be obtained via a GUI such as that described
above with reference to FIG. 2K. Alternatively, the layout
configuration may be retrieved from memory. For example,
the layout configuration may be stored in a file in association
with the user, the user’s team or group, the organization, or
another entity.

The layout configuration may pertain to at least one of the
object types. More particularly, the layout configuration may
specify or otherwise indicate a quantity of objects for which
to present items corresponding to a particular one of the
object types. For example, the layout configuration may
specify or indicate a quantity of database records for which
to present items within the user interface object or a quantity
of database records of a particular record type for which to
present items within the user interface object.

In some implementations, the layout configuration may
indicate the quantity of objects for which to present items for
a particular one of the object types via a particular numerical
value. More particularly, the layout configuration may indi-
cate or specify a numerical value that indicates a minimum
quantity of objects of the particular object type to be
presented or a maximum quantity of objects of the particular
object type to be presented.

In some implementations, the sources may be searched
based, at least in part, on the layout configuration. More
particularly, at least a portion of the items may be selected
based, at least in part, on the layout configuration. Alterna-
tively, items that have been identified may be filtered based,
at least in part, on the layout configuration. For example,
where the layout configuration indicates a minimum quan-
tity of objects of a particular object type to be presented, the
database system may ensure that the minimum quantity of
objects of the particular object type is selected for presen-
tation. As another example, where the layout configuration
indicates a maximum quantity of objects of a particular
object type to be presented, the database system may ensure
that no more than the maximum quantity of objects of the
particular object type is selected for presentation.

In some implementations, the sources that are searched
may be selected based, at least in part, on the layout
configuration. For example, where the layout configuration
mandates that no items of a particular object type be
presented, source(s) that include that particular object type
may be excluded from the searching process. As another
example, where the layout configuration indicates that a
minimum number of items of a particular object type be
presented, the source(s) may include those that include items
of the particular object type.

The database system may generate a user interface object
based, at least in part, on the layout configuration (708) and
provide the user interface object for display by the client
device in proximity to the search input interface element
(710). For example, the layout configuration may specify or
indicate a first quantity of objects for which to present items
corresponding to a first one of the object types and a second
quantity of objects for which to present items corresponding
to a second one of the object types.

The user interface object may include two or more
sections, where each of the sections corresponds to a dif-
ferent one of the plurality of object types. More particularly,
the number of items in a first one of the sections corre-
sponding to the first object type may be determined based,
at least in part, on the first quantity indicated in the layout
configuration, while the number of items in a second one of
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the sections corresponding to the second object type may be
determined based, at least in part, on the second quantity
indicated in the layout configuration. Each of the sections
may include one or more user-selectable options that each
corresponds to a different item of the corresponding object
type. A user may proceed to interact with the user-selectable
options, as described herein.

While the examples described above pertain primarily to
the identification and presentation of items corresponding to
objects, these examples are merely illustrative. Thus, sug-
gested queries may also be identified and presented in a
similar manner using similar processes.

According to various implementations, a search-based
navigation interface of a web-based application or browser
service enables a user to “navigate” within a web site using
a search-based rather than a click-based user interface. By
providing a single search-based navigation interface, a user
may identify, access, and interact with objects of various
object types in an efficient manner. Since a user may take
action immediately by interacting with a “search result”
rendered within the search-based navigation interface, the
user may complete tasks within minimal effort and user
input. This is particular advantageous for tasks that would
otherwise be tedious to complete using a click-based navi-
gation interface. Therefore, a user may achieve a desired
result with minimal user input in a timely manner.

In some implementations, the database system provides
access to items corresponding to database records within the
search-based navigation interface. As a result, a user can
access and act on database records using a text-based search.
Since it can take numerous clicks to access a desired
database record in a traditional click-based navigation inter-
face, the disclosed implementations facilitate access to and
interaction with database records while minimizing process-
ing and memory resources consumed by the database sys-
tem, as well as by the client device via which the user
interacts with the navigation interface.

The disclosed implementations can be implemented in
systems that maintain database records of any number of
database record types. These can include, for example,
custom database record types that include custom fields.
Therefore, the disclosed implementations are scalable to
accommodate systems of various sizes, capacities, and com-
plexities.

In some of the examples described above, it is assumed
that the user submits input via the search-based navigation
interface, which is used by the server(s) to obtain search
results. However, it is important to note that these examples
are merely illustrative. In other implementations, the server
(s) may obtain and provide search results that are relevant to
the user in the absence of user input via the search-based
user interface.

Although various implementations are described, these
implementations are merely illustrative. Various features
disclosed herein may be used separately or in combination
with one another. Therefore, various implementations may
enable servers to perform a search, generate and provide a
user interface object corresponding to results of the search,
and process input in relation to the user interface object
according any combination of features described herein.

Some implementations may incorporate various technolo-
gies for constructing pages. For example, one or more
components or pages may be constructed using Lumen, Ext,
ExtJS, Flex, and/or VisualForce™ technologies available
from Salesforce.com®. As another example, one or more
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components or pages may be constructed using Flash, Ajax,
HTML, JavaScript®, or other publicly available technolo-
gies.

In some implementations, one or more technologies
developed by Salesforce.com®, such as the Web Services
API, VisualForce™, and/or Apex Service-oriented Architec-
ture (“SOA”) may be used to display and/or integrate
disparate data sources from across multiple systems. The
apparatus and methods described herein may be designed or
configured for use with various web browsers, such as IE 7+,
Firefox 3.5+, Safari, etc.

In some implementations, performance may be improved
by optimizing pages for high performance in a browser
environment. Some web analytics and/or on-line business
optimization platforms such as Omniture® may be used to
measure the performance and adjust it as needed. In some
embodiments, a network operations center (“NOC”) may be
used to monitor performance and react quickly to perfor-
mance degradation.

Ext is a JavaScript® platform developed by Salesforce-
.com® that includes a broad variety of Ul components that
can be used to develop highly interactive browser Uls. Ext
may allow a complex layout. It also has a well-defined event
model which facilitates component communication.
JavaScript components may be created by subclassing Ext’s
components.

In some implementations, some or all of the content
viewable through the service cloud console will be inside of
HTML iframes. The content included inside HTML iframes
may include, but is not limited to: detail/edit pages,
enhanced list views, customer and Salesforce®-created
VisualForce™ pages and any random sites that customers
put into custom links. HTML iframes may be useful because
they may facilitate putting content of multiple detail/edit
pages on the same browser page. Without iframes, for
example, there may be conflicting ids and/or broken
JavaScript®.

In some implementations, the client machine may com-
municate with a server via Ajax. The workspace context
panel may display a layout-driven grid of fields from the
detail page to the user. The HTML for these fields may differ
from that in the Detail page because, for example, some
complex elements (e.g., lookup) may have specific HTML
IDs and output JavaScript® that references those HTML
IDs. In order to reconstruct those elements and reassign
HTML IDs to redisplay them, the workspace context panel
may request the HTML for its fields from a servlet that
resolves the HTML ID and JavaScript® issues.

While the present embodiments are described with refer-
ence to an on-demand service environment capable of
supporting multiple tenants, these embodiments are not
limited to multi-tenant databases or deployment on applica-
tion servers. Embodiments may be practiced using other
database architectures, for instance, ORACLE®, DB2® by
IBM, and the like without departing from the scope of the
embodiments claimed.

Techniques described or referenced herein can be imple-
mented using or in conjunction with a social networking
system. Social networking systems have become a popular
way to facilitate communication among people, any of
whom can be recognized as users of a social networking
system. One example of a social networking system is
Chatter®, provided by salesforce.com, inc. of San Fran-
cisco, Calif. salesforce.com, inc. is a provider of social
networking services, CRM services and other database man-
agement services, any of which can be accessed and used in
conjunction with the techniques disclosed herein in some
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implementations. In some but not all implementations, these
various services can be provided in a cloud computing
environment, for example, in the context of a multi-tenant
database system. Thus, the disclosed techniques can be
implemented without having to install software locally, that
is, on computing devices of users interacting with services
available through the cloud. While the disclosed implemen-
tations are often described with reference to Chatter®, those
skilled in the art should understand that the disclosed
techniques are neither limited to Chatter® nor to any other
services and systems provided by salesforce.com, inc. and
can be implemented in the context of various other database
systems and/or social networking systems such as Face-
book®, LinkedIn®, Twitter®, Google+®, Yammer® and
Jive® by way of example only.

Some social networking systems can be implemented in
various settings, including organizations. For instance, a
social networking system can be implemented to connect
users within an enterprise such as a company or business
partnership, or a group of users within such an organization.
For instance, Chatter® can be used by employee users in a
division of a business organization to share data, commu-
nicate, and collaborate with each other for various social
purposes often involving the business of the organization. In
the example of a multi-tenant database system, each orga-
nization or group within the organization can be a respective
tenant of the system, as described in greater detail below.

In some social networking systems, users can access one
or more social network feeds, which include information
updates presented as items or entries in the feed. Such a feed
item can include a single information update or a collection
of individual information updates. A feed item can include
various types of data including character-based data, audio
data, image data and/or video data. A social network feed
can be displayed in a graphical user interface (GUI) on a
display device such as the display of a computing device as
described below. The information updates can include vari-
ous social network data from various sources and can be
stored in a database system. In some but not all implemen-
tations, the disclosed methods, apparatus, systems, and
computer program products may be configured or designed
for use in a multi-tenant database environment.

In some implementations, a social networking system
may allow a user to follow data objects in the form of CRM
records such as cases, accounts, or opportunities, in addition
to following individual users and groups of users. The
“following” of a record stored in a database, as described in
greater detail below, allows a user to track the progress of
that record when the user is subscribed to the record.
Updates to the record, also referred to herein as changes to
the record, are one type of information update that can occur
and be noted on a social network feed such as a record feed
or a news feed of a user subscribed to the record. Examples
of record updates include field changes in the record,
updates to the status of a record, as well as the creation of
the record itself. Some records are publicly accessible, such
that any user can follow the record, while other records are
private, for which appropriate security clearance/permis-
sions are a prerequisite to a user following the record.

Information updates can include various types of updates,
which may or may not be linked with a particular record. For
example, information updates can be social media messages
submitted by a user or can be otherwise generated in
response to user actions or in response to events. Examples
of social media messages include: posts, comments, indica-
tions of a user’s personal preferences such as “likes” and
“dislikes”, updates to a user’s status, uploaded files, and
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user-submitted hyperlinks to social network data or other
network data such as various documents and/or web pages
on the Internet. Posts can include alpha-numeric or other
character-based user inputs such as words, phrases, state-
ments, questions, emotional expressions, and/or symbols.
Comments generally refer to responses to posts or to other
information updates, such as words, phrases, statements,
answers, questions, and reactionary emotional expressions
and/or symbols. Multimedia data can be included in, linked
with, or attached to a post or comment. For example, a post
can include textual statements in combination with a JPEG
image or animated image. A like or dislike can be submitted
in response to a particular post or comment. Examples of
uploaded files include presentations, documents, multimedia
files, and the like.

Users can follow a record by subscribing to the record, as
mentioned above. Users can also follow other entities such
as other types of data objects, other users, and groups of
users. Feed tracked updates regarding such entities are one
type of information update that can be received and included
in the user’s news feed. Any number of users can follow a
particular entity and thus view information updates pertain-
ing to that entity on the users’ respective news feeds. In
some social networks, users may follow each other by
establishing connections with each other, sometimes
referred to as “friending” one another. By establishing such
a connection, one user may be able to see information
generated by, generated about, or otherwise associated with
another user. For instance, a first user may be able to see
information posted by a second user to the second user’s
personal social network page. One implementation of such
a personal social network page is a user’s profile page, for
example, in the form of a web page representing the user’s
profile. In one example, when the first user is following the
second user, the first user’s news feed can receive a post
from the second user submitted to the second user’s profile
feed. A user’s profile feed is also referred to herein as the
user’s “wall,” which is one example of a social network feed
displayed on the user’s profile page.

In some implementations, a social network feed may be
specific to a group of users of a social networking system.
For instance, a group of users may publish a feed. Members
of the group may view and post to this group feed in
accordance with a permissions configuration for the feed and
the group. Information updates in a group context can also
include changes to group status information.

In some implementations, when data such as posts or
comments input from one or more users are submitted to a
social network feed for a particular user, group, object, or
other construct within a social networking system, an email
notification or other type of network communication may be
transmitted to all users following the user, group, or object
in addition to the inclusion of the data as a feed item in one
or more feeds, such as a user’s profile feed, a news feed, or
a record feed. In some social networking systems, the
occurrence of such a notification is limited to the first
instance of a published input, which may form part of a
larger conversation. For instance, a notification may be
transmitted for an initial post, but not for comments on the
post. In some other implementations, a separate notification
is transmitted for each such information update.

The term “multi-tenant database system” generally refers
to those systems in which various elements of hardware
and/or software of a database system may be shared by one
or more customers. For example, a given application server
may simultaneously process requests for a great number of
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customers, and a given database table may store rows of data
such as feed items for a potentially much greater number of
customers.

An example of a “user profile” or “user’s profile” is a
database object or set of objects configured to store and
maintain data about a given user of a social networking
system and/or database system. The data can include general
information, such as name, title, phone number, a photo, a
biographical summary, and a status, e.g., text describing
what the user is currently doing. As mentioned below, the
data can include social media messages created by other
users. Where there are multiple tenants, a user is typically
associated with a particular tenant. For example, a user
could be a salesperson of a company, which is a tenant of the
database system that provides a database service.

The term “record” generally refers to a data entity having
fields with values and stored in database system. An example
of a record is an instance of a data object created by a user
of the database service, for example, in the form of a CRM
record about a particular (actual or potential) business
relationship or project. The record can have a data structure
defined by the database service (a standard object) or defined
by a user (custom object). For example, a record can be for
a business partner or potential business partner (e.g., a client,
vendor, distributor, etc.) of the user, and can include infor-
mation describing an entire company, subsidiaries, or con-
tacts at the company. As another example, a record can be a
project that the user is working on, such as an opportunity
(e.g., a possible sale) with an existing partner, or a project
that the user is trying to get. In one implementation of a
multi-tenant database system, each record for the tenants has
a unique identifier stored in a common table. A record has
data fields that are defined by the structure of the object (e.g.,
fields of certain data types and purposes). A record can also
have custom fields defined by a user. A field can be another
record or include links thereto, thereby providing a parent-
child relationship between the records.

The terms “social network feed” and “feed” are used
interchangeably herein and generally refer to a combination
(e.g., a list) of feed items or entries with various types of
information and data. Such feed items can be stored and
maintained in one or more database tables, e.g., as rows in
the table(s), that can be accessed to retrieve relevant infor-
mation to be presented as part of a displayed feed. The term
“feed item” (or feed element) generally refers to an item of
information, which can be presented in the feed such as a
post submitted by a user. Feed items of information about a
user can be presented in a user’s profile feed of the database,
while feed items of information about a record can be
presented in a record feed in the database, by way of
example. A profile feed and a record feed are examples of
different types of social network feeds. A second user
following a first user and a record can receive the feed items
associated with the first user and the record for display in the
second user’s news feed, which is another type of social
network feed. In some implementations, the feed items from
any number of followed users and records can be combined
into a single social network feed of a particular user.

As examples, a feed item can be a social media message,
such as a user-generated post of text data, and a feed tracked
update to a record or profile, such as a change to a field of
the record. Feed tracked updates are described in greater
detail below. A feed can be a combination of social media
messages and feed tracked updates. Social media messages
include text created by a user, and may include other data as
well. Examples of social media messages include posts, user
status updates, and comments. Social media messages can
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be created for a user’s profile or for a record. Posts can be
created by various users, potentially any user, although some
restrictions can be applied. As an example, posts can be
made to a wall section of a user’s profile page (which can
include a number of recent posts) or a section of a record that
includes multiple posts. The posts can be organized in
chronological order when displayed in a GUI, for instance,
on the user’s profile page, as part of the user’s profile feed.
In contrast to a post, a user status update changes a status of
a user and can be made by that user or an administrator. A
record can also have a status, the update of which can be
provided by an owner of the record or other users having
suitable write access permissions to the record. The owner
can be a single user, multiple users, or a group.

In some implementations, a comment can be made on any
feed item. In some implementations, comments are orga-
nized as a list explicitly tied to a particular feed tracked
update, post, or status update. In some implementations,
comments may not be listed in the first layer (in a hierarchal
sense) of feed items, but listed as a second layer branching
from a particular first layer feed item.

A “feed tracked update,” also referred to herein as a “feed
update,” is one type of information update and generally
refers to data representing an event. A feed tracked update
can include text generated by the database system in
response to the event, to be provided as one or more feed
items for possible inclusion in one or more feeds. In one
implementation, the data can initially be stored, and then the
database system can later use the data to create text for
describing the event. Both the data and/or the text can be a
feed tracked update, as used herein. In various implemen-
tations, an event can be an update of a record and/or can be
triggered by a specific action by a user. Which actions trigger
an event can be configurable. Which events have feed
tracked updates created and which feed updates are sent to
which users can also be configurable. Social media mes-
sages and other types of feed updates can be stored as a field
or child object of the record. For example, the feed can be
stored as a child object of the record.

A “group” is generally a collection of users. In some
implementations, the group may be defined as users with a
same or similar attribute, or by membership. In some
implementations, a “group feed”, also referred to herein as
a “group news feed”, includes one or more feed items about
any user in the group. In some implementations, the group
feed also includes information updates and other feed items
that are about the group as a whole, the group’s purpose, the
group’s description, and group records and other objects
stored in association with the group. Threads of information
updates including group record updates and social media
messages, such as posts, comments, likes, etc., can define
group conversations and change over time.

An “entity feed” or “record feed” generally refers to a
feed of feed items about a particular record in the database.
Such feed items can include feed tracked updates about
changes to the record and posts made by users about the
record. An entity feed can be composed of any type of feed
item. Such a feed can be displayed on a page such as a web
page associated with the record, e.g., a home page of the
record. As used herein, a “profile feed” or “user’s profile
feed” generally refers to a feed of feed items about a
particular user. In one example, the feed items for a profile
feed include posts and comments that other users make
about or send to the particular user, and status updates made
by the particular user. Such a profile feed can be displayed
on a page associated with the particular user. In another
example, feed items in a profile feed could include posts
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made by the particular user and feed tracked updates initi-
ated based on actions of the particular user.

Some non-limiting examples of systems, apparatus, and
methods are described below for implementing database
systems and enterprise level social networking systems in
conjunction with the disclosed techniques. Such implemen-
tations can provide more efficient use of a database system.
For instance, a user of a database system may not easily
know when important information in the database has
changed, e.g., about a project or client. Such implementa-
tions can provide feed tracked updates about such changes
and other events, thereby keeping users informed.

FIG. 8A shows a block diagram of an example of an
environment 800 in which an on-demand database service
can be used, in accordance with some implementations.
Environment 10 may include user systems 12, network 14,
database system 16, processor system 17, application plat-
form 18, network interface 20, tenant data storage 22,
system data storage 24, program code 26, and process space
28. In other implementations, environment 10 may not have
all of these components and/or may have other components
instead of, or in addition to, those listed above.

A user system 12 may be implemented as any computing
device(s) or other data processing apparatus such as a
machine or system used by a user to access a database
system 16. For example, any of user systems 12 can be a
handheld and/or portable computing device such as a mobile
phone, a smartphone, a laptop computer, or a tablet. Other
examples of a user system include computing devices such
as a work station and/or a network of computing devices. As
illustrated in FIG. 8A (and in more detail in FIG. 8B) user
systems 12 might interact via a network 14 with an on-
demand database service, which is implemented in the
example of FIG. 8A as database system 16.

An on-demand database service, implemented using sys-
tem 16 by way of example, is a service that is made available
to users who do not need to necessarily be concerned with
building and/or maintaining the database system. Instead,
the database system may be available for their use when the
users need the database system, i.e., on the demand of the
users. Some on-demand database services may store infor-
mation from one or more tenants into tables of a common
database image to form a multi-tenant database system
(MTS). A database image may include one or more database
objects. A relational database management system
(RDBMS) or the equivalent may execute storage and
retrieval of information against the database object(s).
Application platform 18 may be a framework that allows the
applications of system 16 to run, such as the hardware and/or
software, e.g., the operating system. In some implementa-
tions, application platform 18 enables creation, managing
and executing one or more applications developed by the
provider of the on-demand database service, users accessing
the on-demand database service via user systems 12, or third
party application developers accessing the on-demand data-
base service via user systems 12.

The users of user systems 12 may differ in their respective
capacities, and the capacity of a particular user system 12
might be entirely determined by permissions (permission
levels) for the current user. For example, when a salesperson
is using a particular user system 12 to interact with system
16, the user system has the capacities allotted to that
salesperson. However, while an administrator is using that
user system to interact with system 16, that user system has
the capacities allotted to that administrator. In systems with
a hierarchical role model, users at one permission level may
have access to applications, data, and database information
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accessible by a lower permission level user, but may not
have access to certain applications, database information,
and data accessible by a user at a higher permission level.
Thus, different users will have different capabilities with
regard to accessing and modifying application and database
information, depending on a user’s security or permission
level, also called authorization.

Network 14 is any network or combination of networks of
devices that communicate with one another. For example,
network 14 can be any one or any combination of a LAN
(local area network), WAN (wide area network), telephone
network, wireless network, point-to-point network, star net-
work, token ring network, hub network, or other appropriate
configuration. Network 14 can include a TCP/IP (Transfer
Control Protocol and Internet Protocol) network, such as the
global internetwork of networks often referred to as the
Internet. The Internet will be used in many of the examples
herein. However, it should be understood that the networks
that the present implementations might use are not so
limited.

User systems 12 might communicate with system 16
using TCP/IP and, at a higher network level, use other
common Internet protocols to communicate, such as HTTP,
FTP, AFS, WAP, etc. In an example where HTTP is used,
user system 12 might include an HTTP client commonly
referred to as a “browser” for sending and receiving HTTP
signals to and from an HTTP server at system 16. Such an
HTTP server might be implemented as the sole network
interface 20 between system 16 and network 14, but other
techniques might be used as well or instead. In some
implementations, the network interface 20 between system
16 and network 14 includes load sharing functionality, such
as round-robin HTTP request distributors to balance loads
and distribute incoming HTTP requests evenly over a plu-
rality of servers. At least for users accessing system 16, each
of the plurality of servers has access to the MTS’ data;
however, other alternative configurations may be used
instead.

In one implementation, system 16, shown in FIG. 8A,
implements a web-based CRM system. For example, in one
implementation, system 16 includes application servers con-
figured to implement and execute CRM software applica-
tions as well as provide related data, code, forms, web pages
and other information to and from user systems 12 and to
store to, and retrieve from, a database system related data,
objects, and Webpage content. With a multi-tenant system,
data for multiple tenants may be stored in the same physical
database object in tenant data storage 22, however, tenant
data typically is arranged in the storage medium(s) of tenant
data storage 22 so that data of one tenant is kept logically
separate from that of other tenants so that one tenant does
not have access to another tenant’s data, unless such data is
expressly shared. In certain implementations, system 16
implements applications other than, or in addition to, a CRM
application. For example, system 16 may provide tenant
access to multiple hosted (standard and custom) applica-
tions, including a CRM application. User (or third party
developer) applications, which may or may not include
CRM, may be supported by the application platform 18,
which manages creation, storage of the applications into one
or more database objects and executing of the applications
in a virtual machine in the process space of the system 16.

One arrangement for elements of system 16 is shown in
FIGS. 8A and 8B, including a network interface 20, appli-
cation platform 18, tenant data storage 22 for tenant data 23,
system data storage 24 for system data 25 accessible to
system 16 and possibly multiple tenants, program code 26
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for implementing various functions of system 16, and a
process space 28 for executing MTS system processes and
tenant-specific processes, such as running applications as
part of an application hosting service. Additional processes
that may execute on system 16 include database indexing
processes.

Several elements in the system shown in FIG. 8A include
conventional, well-known elements that are explained only
briefly here. For example, each user system 12 could include
a desktop personal computer, workstation, laptop, PDA, cell
phone, or any wireless access protocol (WAP) enabled
device or any other computing device capable of interfacing
directly or indirectly to the Internet or other network con-
nection. The term “computing device” is also referred to
herein simply as a “computer”. User system 12 typically
runs an HTTP client, e.g., a browsing program, such as
Microsoft’s Internet Explorer browser, Netscape’s Naviga-
tor browser, Opera’s browser, or a WAP-enabled browser in
the case of a cell phone, PDA or other wireless device, or the
like, allowing a user (e.g., subscriber of the multi-tenant
database system) of user system 12 to access, process and
view information, pages and applications available to it from
system 16 over network 14. Each user system 12 also
typically includes one or more user input devices, such as a
keyboard, a mouse, trackball, touch pad, touch screen, pen
or the like, for interacting with a GUI provided by the
browser on a display (e.g., a monitor screen, LCD display,
OLED display, etc.) of the computing device in conjunction
with pages, forms, applications and other information pro-
vided by system 16 or other systems or servers. Thus,
“display device” as used herein can refer to a display of a
computer system such as a monitor or touch-screen display,
and can refer to any computing device having display
capabilities such as a desktop computer, laptop, tablet,
smartphone, a television set-top box, or wearable device
such Google Glass® or other human body-mounted display
apparatus. For example, the display device can be used to
access data and applications hosted by system 16, and to
perform searches on stored data, and otherwise allow a user
to interact with various GUI pages that may be presented to
a user. As discussed above, implementations are suitable for
use with the Internet, although other networks can be used
instead of or in addition to the Internet, such as an intranet,
an extranet, a virtual private network (VPN), a non-TCP/IP
based network, any LAN or WAN or the like.

According to one implementation, each user system 12
and all of its components are operator configurable using
applications, such as a browser, including computer code run
using a central processing unit such as an Intel Pentium®
processor or the like. Similarly, system 16 (and additional
instances of an MTS, where more than one is present) and
all of its components might be operator configurable using
application(s) including computer code to run using proces-
sor system 17, which may be implemented to include a
central processing unit, which may include an Intel Pen-
tium® processor or the like, and/or multiple processor units.
Non-transitory computer-readable media can have instruc-
tions stored thereon/in, that can be executed by or used to
program a computing device to perform any of the methods
of'the implementations described herein. Computer program
code 26 implementing instructions for operating and con-
figuring system 16 to intercommunicate and to process web
pages, applications and other data and media content as
described herein is preferably downloadable and stored on a
hard disk, but the entire program code, or portions thereof,
may also be stored in any other volatile or non-volatile
memory medium or device as is well known, such as a ROM
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or RAM, or provided on any media capable of storing
program code, such as any type of rotating media including
floppy disks, optical discs, digital versatile disk (DVD),
compact disk (CD), microdrive, and magneto-optical disks,
and magnetic or optical cards, nanosystems (including
molecular memory ICs), or any other type of computer-
readable medium or device suitable for storing instructions
and/or data. Additionally, the entire program code, or por-
tions thereof, may be transmitted and downloaded from a
software source over a transmission medium, e.g., over the
Internet, or from another server, as is well known, or
transmitted over any other conventional network connection
as is well known (e.g., extranet, VPN, LAN, etc.) using any
communication medium and protocols (e.g., TCP/IP, HTTP,
HTTPS, Ethernet, etc.) as are well known. It will also be
appreciated that computer code for the disclosed implemen-
tations can be realized in any programming language that
can be executed on a client system and/or server or server
system such as, for example, C, C++, HTML, any other
markup language, Java™, JavaScript, ActiveX, any other
scripting language, such as VBScript, and many other pro-
gramming languages as are well known may be used.
(Java™ is a trademark of Sun Microsystems, Inc.).

According to some implementations, each system 16 is
configured to provide web pages, forms, applications, data
and media content to user (client) systems 12 to support the
access by user systems 12 as tenants of system 16. As such,
system 16 provides security mechanisms to keep each
tenant’s data separate unless the data is shared. If more than
one MTS is used, they may be located in close proximity to
one another (e.g., in a server farm located in a single
building or campus), or they may be distributed at locations
remote from one another (e.g., one or more servers located
in city A and one or more servers located in city B). As used
herein, each MTS could include one or more logically and/or
physically connected servers distributed locally or across
one or more geographic locations. Additionally, the term
“server” is meant to refer to one type of computing device
such as a system including processing hardware and process
space(s), an associated storage medium such as a memory
device or database, and, in some instances, a database
application (e.g., OODBMS or RDBMS) as is well known
in the art. It should also be understood that “server system”
and “server” are often used interchangeably herein. Simi-
larly, the database objects described herein can be imple-
mented as single databases, a distributed database, a collec-
tion of distributed databases, a database with redundant
online or offline backups or other redundancies, etc., and
might include a distributed database or storage network and
associated processing intelligence.

FIG. 8B shows a block diagram of an example of some
implementations of elements of FIG. 8A and various pos-
sible interconnections between these elements. That is, FIG.
8B also illustrates environment 10. However, in FIG. 5B
elements of system 16 and various interconnections in some
implementations are further illustrated. FIG. 8B shows that
user system 12 may include processor system 12A, memory
system 12B, input system 12C, and output system 12D. FIG.
8B shows network 14 and system 16. FIG. 8B also shows
that system 16 may include tenant data storage 22, tenant
data 23, system data storage 24, system data 25, User
Interface (UI) 30, Application Program Interface (API) 32,
PL/SOQL 34, save routines 36, application setup mecha-
nism 38, application servers 50,-50,,, system process space
52, tenant process spaces 54, tenant management process
space 60, tenant storage space 62, user storage 64, and
application metadata 66. In other implementations, environ-
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ment 10 may not have the same elements as those listed
above and/or may have other elements instead of, or in
addition to, those listed above.

User system 12, network 14, system 16, tenant data
storage 22, and system data storage 24 were discussed above
in FIG. 8A. Regarding user system 12, processor system
12A may be any combination of one or more processors.
Memory system 12B may be any combination of one or
more memory devices, short term, and/or long term memory.
Input system 12C may be any combination of input devices,
such as one or more keyboards, mice, trackballs, scanners,
cameras, and/or interfaces to networks. Output system 12D
may be any combination of output devices, such as one or
more monitors, printers, and/or interfaces to networks. As
shown by FIG. 8B, system 16 may include a network
interface 20 (of FIG. 8A) implemented as a set of application
servers 50, an application platform 18, tenant data storage
22, and system data storage 24. Also shown is system
process space 52, including individual tenant process spaces
54 and a tenant management process space 60. Each appli-
cation server 50 may be configured to communicate with
tenant data storage 22 and the tenant data 23 therein, and
system data storage 24 and the system data 25 therein to
serve requests of user systems 12. The tenant data 23 might
be divided into individual tenant storage spaces 62, which
can be either a physical arrangement and/or a logical
arrangement of data. Within each tenant storage space 62,
user storage 64 and application metadata 66 might be
similarly allocated for each user. For example, a copy of a
user’s most recently used (MRU) items might be stored to
user storage 64. Similarly, a copy of MRU items for an entire
organization that is a tenant might be stored to tenant storage
space 62. A Ul 30 provides a user interface and an API 32
provides an application programmer interface to system 16
resident processes to users and/or developers at user systems
12. The tenant data and the system data may be stored in
various databases, such as one or more Oracle® databases.

Application platform 18 includes an application setup
mechanism 38 that supports application developers’ creation
and management of applications, which may be saved as
metadata into tenant data storage 22 by save routines 36 for
execution by subscribers as one or more tenant process
spaces 54 managed by tenant management process 60 for
example. Invocations to such applications may be coded
using PL/SOQL 34 that provides a programming language
style interface extension to API 32. A detailed description of
some PL/SOQL language implementations is discussed in
commonly assigned U.S. Pat. No. 7,730,478, titled
METHOD AND SYSTEM FOR ALLOWING ACCESS TO
DEVELOPED APPLICATIONS VIA A MULTI-TENANT
ON-DEMAND DATABASE SERVICE, by Craig Weiss-
man, issued on Jun. 1, 2010, and hereby incorporated by
reference in its entirety and for all purposes. Invocations to
applications may be detected by one or more system pro-
cesses, which manage retrieving application metadata 66 for
the subscriber making the invocation and executing the
metadata as an application in a virtual machine.

Each application server 50 may be communicably
coupled to database systems, e.g., having access to system
data 25 and tenant data 23, via a different network connec-
tion. For example, one application server 50, might be
coupled via the network 14 (e.g., the Internet), another
application server 50, , might be coupled via a direct
network link, and another application server 50, might be
coupled by yet a different network connection. Transfer
Control Protocol and Internet Protocol (TCP/IP) are typical
protocols for communicating between application servers 50
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and the database system. However, it will be apparent to one
skilled in the art that other transport protocols may be used
to optimize the system depending on the network intercon-
nect used.

In certain implementations, each application server 50 is
configured to handle requests for any user associated with
any organization that is a tenant. Because it is desirable to be
able to add and remove application servers from the server
pool at any time for any reason, there is preferably no server
affinity for a user and/or organization to a specific applica-
tion server 50. In one implementation, therefore, an interface
system implementing a load balancing function (e.g., an F5
Big-IP load balancer) is communicably coupled between the
application servers 50 and the user systems 12 to distribute
requests to the application servers 50. In one implementa-
tion, the load balancer uses a least connections algorithm to
route user requests to the application servers 50. Other
examples of load balancing algorithms, such as round robin
and observed response time, also can be used. For example,
in certain implementations, three consecutive requests from
the same user could hit three different application servers 50,
and three requests from different users could hit the same
application server 50. In this manner, by way of example,
system 16 is multi-tenant, wherein system 16 handles stor-
age of, and access to, different objects, data and applications
across disparate users and organizations.

As an example of storage, one tenant might be a company
that employs a sales force where each salesperson uses
system 16 to manage their sales process. Thus, a user might
maintain contact data, leads data, customer follow-up data,
performance data, goals and progress data, etc., all appli-
cable to that user’s personal sales process (e.g., in tenant
data storage 22). In an example of a MTS arrangement, since
all of the data and the applications to access, view, modify,
report, transmit, calculate, etc., can be maintained and
accessed by a user system having nothing more than net-
work access, the user can manage his or her sales efforts and
cycles from any of many different user systems. For
example, if a salesperson is visiting a customer and the
customer has Internet access in their lobby, the salesperson
can obtain critical updates as to that customer while waiting
for the customer to arrive in the lobby.

While each user’s data might be separate from other
users’ data regardless of the employers of each user, some
data might be organization-wide data shared or accessible by
a plurality of users or all of the users for a given organization
that is a tenant. Thus, there might be some data structures
managed by system 16 that are allocated at the tenant level
while other data structures might be managed at the user
level. Because an MTS might support multiple tenants
including possible competitors, the M TS should have secu-
rity protocols that keep data, applications, and application
use separate. Also, because many tenants may opt for access
to an MTS rather than maintain their own system, redun-
dancy, up-time, and backup are additional functions that
may be implemented in the MTS. In addition to user-specific
data and tenant-specific data, system 16 might also maintain
system level data usable by multiple tenants or other data.
Such system level data might include industry reports, news,
postings, and the like that are sharable among tenants.

In certain implementations, user systems 12 (which may
be client systems) communicate with application servers 50
to request and update system-level and tenant-level data
from system 16 that may involve sending one or more
queries to tenant data storage 22 and/or system data storage
24. System 16 (e.g., an application server 50 in system 16)
automatically generates one or more SQL statements (e.g.,
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one or more SQL queries) that are designed to access the
desired information. System data storage 24 may generate
query plans to access the requested data from the database.

Each database can generally be viewed as a collection of
objects, such as a set of logical tables, containing data fitted
into predefined categories. A “table” is one representation of
a data object, and may be used herein to simplify the
conceptual description of objects and custom objects accord-
ing to some implementations. It should be understood that
“table” and “object” may be used interchangeably herein.
Each table generally contains one or more data categories
logically arranged as columns or fields in a viewable
schema. Each row or record of a table contains an instance
of data for each category defined by the fields. For example,
a CRM database may include a table that describes a
customer with fields for basic contact information such as
name, address, phone number, fax number, etc. Another
table might describe a purchase order, including fields for
information such as customer, product, sale price, date, etc.
In some multi-tenant database systems, standard entity
tables might be provided for use by all tenants. For CRM
database applications, such standard entities might include
tables for case, account, contact, lead, and opportunity data
objects, each containing pre-defined fields. It should be
understood that the word “entity” may also be used inter-
changeably herein with “object” and “table”.

In some multi-tenant database systems, tenants may be
allowed to create and store custom objects, or they may be
allowed to customize standard entities or objects, for
example by creating custom fields for standard objects,
including custom index fields. Commonly assigned U.S. Pat.
No. 7,779,039, titled CUSTOM ENTITIES AND FIELDS
IN A MULTI-TENANT DATABASE SYSTEM, by Weiss-
man et al., issued on Aug. 17,2010, and hereby incorporated
by reference in its entirety and for all purposes, teaches
systems and methods for creating custom objects as well as
customizing standard objects in a multi-tenant database
system. In certain implementations, for example, all custom
entity data rows are stored in a single multi-tenant physical
table, which may contain multiple logical tables per orga-
nization. It is transparent to customers that their multiple
“tables” are in fact stored in one large table or that their data
may be stored in the same table as the data of other
customers.

FIG. 9A shows a system diagram of an example of
architectural components of an on-demand database service
environment 900, in accordance with some implementa-
tions. A client machine located in the cloud 904, generally
referring to one or more networks in combination, as
described herein, may communicate with the on-demand
database service environment via one or more edge routers
908 and 912. A client machine can be any of the examples
of user systems 12 described above. The edge routers may
communicate with one or more core switches 920 and 924
via firewall 916. The core switches may communicate with
a load balancer 928, which may distribute server load over
different pods, such as the pods 940 and 944. The pods 940
and 944, which may each include one or more servers and/or
other computing resources, may perform data processing
and other operations used to provide on-demand services.
Communication with the pods may be conducted via pod
switches 932 and 936. Components of the on-demand data-
base service environment may communicate with a database
storage 956 via a database firewall 948 and a database switch
952.

As shown in FIGS. 9A and 9B, accessing an on-demand
database service environment may involve communications
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transmitted among a variety of different hardware and/or
software components. Further, the on-demand database ser-
vice environment 900 is a simplified representation of an
actual on-demand database service environment. For
example, while only one or two devices of each type are
shown in FIGS. 9A and 9B, some implementations of an
on-demand database service environment may include any-
where from one to many devices of each type. Also, the
on-demand database service environment need not include
each device shown in FIGS. 9A and 9B, or may include
additional devices not shown in FIGS. 9A and 9B.

Moreover, one or more of the devices in the on-demand
database service environment 900 may be implemented on
the same physical device or on different hardware. Some
devices may be implemented using hardware or a combi-
nation of hardware and software. Thus, terms such as “data
processing apparatus,” “machine,” “server” and “device” as
used herein are not limited to a single hardware device, but
rather include any hardware and software configured to
provide the described functionality.

The cloud 904 is intended to refer to a data network or
combination of data networks, often including the Internet.
Client machines located in the cloud 904 may communicate
with the on-demand database service environment to access
services provided by the on-demand database service envi-
ronment. For example, client machines may access the
on-demand database service environment to retrieve, store,
edit, and/or process information.

In some implementations, the edge routers 908 and 912
route packets between the cloud 904 and other components
of the on-demand database service environment 900. The
edge routers 908 and 912 may employ the Border Gateway
Protocol (BGP). The BGP is the core routing protocol of the
Internet. The edge routers 908 and 912 may maintain a table
of IP networks or “prefixes’, which designate network reach-
ability among autonomous systems on the Internet.

In one or more implementations, the firewall 916 may
protect the inner components of the on-demand database
service environment 900 from Internet traffic. The firewall
916 may block, permit, or deny access to the inner compo-
nents of the on-demand database service environment 900
based upon a set of rules and other criteria. The firewall 916
may act as one or more of a packet filter, an application
gateway, a stateful filter, a proxy server, or any other type of
firewall.

In some implementations, the core switches 920 and 924
are high-capacity switches that transfer packets within the
on-demand database service environment 900. The core
switches 920 and 924 may be configured as network bridges
that quickly route data between different components within
the on-demand database service environment. In some
implementations, the use of two or more core switches 920
and 924 may provide redundancy and/or reduced latency.

In some implementations, the pods 940 and 944 may
perform the core data processing and service functions
provided by the on-demand database service environment.
Each pod may include various types of hardware and/or
software computing resources. An example of the pod
architecture is discussed in greater detail with reference to
FIG. 6B.

In some implementations, communication between the
pods 940 and 944 may be conducted via the pod switches
932 and 936. The pod switches 932 and 936 may facilitate
communication between the pods 940 and 944 and client
machines located in the cloud 904, for example via core
switches 920 and 924. Also, the pod switches 932 and 936
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may facilitate communication between the pods 940 and 944
and the database storage 956.

In some implementations, the load balancer 928 may
distribute workload between the pods 940 and 944. Balanc-
ing the on-demand service requests between the pods may
assist in improving the use of resources, increasing through-
put, reducing response times, and/or reducing overhead. The
load balancer 928 may include multilayer switches to ana-
lyze and forward traffic.

In some implementations, access to the database storage
956 may be guarded by a database firewall 948. The
database firewall 948 may act as a computer application
firewall operating at the database application layer of a
protocol stack. The database firewall 948 may protect the
database storage 956 from application attacks such as struc-
ture query language (SQL) injection, database rootkits, and
unauthorized information disclosure.

In some implementations, the database firewall 948 may
include a host using one or more forms of reverse proxy
services to proxy traffic before passing it to a gateway router.
The database firewall 948 may inspect the contents of
database traffic and block certain content or database
requests. The database firewall 948 may work on the SQL
application level atop the TCP/IP stack, managing applica-
tions’ connection to the database or SQL management
interfaces as well as intercepting and enforcing packets
traveling to or from a database network or application
interface.

In some implementations, communication with the data-
base storage 956 may be conducted via the database switch
952. The multi-tenant database storage 956 may include
more than one hardware and/or software components for
handling database queries. Accordingly, the database switch
952 may direct database queries transmitted by other com-
ponents of the on-demand database service environment
(e.g., the pods 940 and 944) to the correct components
within the database storage 956.

In some implementations, the database storage 956 is an
on-demand database system shared by many different orga-
nizations. The on-demand database service may employ a
multi-tenant approach, a virtualized approach, or any other
type of database approach. On-demand database services are
discussed in greater detail with reference to FIGS. 9A and
9B.

FIG. 9B shows a system diagram further illustrating an
example of architectural components of an on-demand data-
base service environment, in accordance with some imple-
mentations. The pod 944 may be used to render services to
a user of the on-demand database service environment 900.
In some implementations, each pod may include a variety of
servers and/or other systems. The pod 944 includes one or
more content batch servers 964, content search servers 968,
query servers 982, file servers 986, access control system
(ACS) servers 980, batch servers 984, and app servers 988.
Also, the pod 944 includes database instances 990, quick file
systems (QFS) 992, and indexers 994. In one or more
implementations, some or all communication between the
servers in the pod 944 may be transmitted via the switch 936.

The content batch servers 964 may handle requests inter-
nal to the pod. These requests may be long-running and/or
not tied to a particular customer. For example, the content
batch servers 964 may handle requests related to log mining,
cleanup work, and maintenance tasks.

The content search servers 968 may provide query and
indexer functions. For example, the functions provided by
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the content search servers 968 may allow users to search
through content stored in the on-demand database service
environment.

The file servers 986 may manage requests for information
stored in the file storage 998. The file storage 998 may store
information such as documents, images, and basic large
objects (BLOBs). By managing requests for information
using the file servers 986, the image footprint on the
database may be reduced.

The query servers 982 may be used to retrieve informa-
tion from one or more file systems. For example, the query
system 982 may receive requests for information from the
app servers 988 and then transmit information queries to the
NFS 996 located outside the pod.

The pod 944 may share a database instance 990 config-
ured as a multi-tenant environment in which different orga-
nizations share access to the same database. Additionally,
services rendered by the pod 944 may call upon various
hardware and/or software resources. In some implementa-
tions, the ACS servers 980 may control access to data,
hardware resources, or software resources.

In some implementations, the batch servers 984 may
process batch jobs, which are used to run tasks at specified
times. Thus, the batch servers 984 may transmit instructions
to other servers, such as the app servers 988, to trigger the
batch jobs.

In some implementations, the QFS 992 may be an open
source file system available from Sun Microsystems® of
Santa Clara, Calif. The QFS may serve as a rapid-access file
system for storing and accessing information available
within the pod 944. The QFS 992 may support some volume
management capabilities, allowing many disks to be
grouped together into a file system. File system metadata can
be kept on a separate set of disks, which may be useful for
streaming applications where long disk seeks cannot be
tolerated. Thus, the QFS system may communicate with one
or more content search servers 968 and/or indexers 994 to
identify, retrieve, move, and/or update data stored in the
network file systems 996 and/or other storage systems.

In some implementations, one or more query servers 982
may communicate with the NFS 996 to retrieve and/or
update information stored outside of the pod 944. The NFS
996 may allow servers located in the pod 944 to access
information to access files over a network in a manner
similar to how local storage is accessed.

In some implementations, queries from the query servers
922 may be transmitted to the NFS 996 via the load balancer
928, which may distribute resource requests over various
resources available in the on-demand database service envi-
ronment. The NFS 996 may also communicate with the QFS
992 to update the information stored on the NFS 996 and/or
to provide information to the QFS 992 for use by servers
located within the pod 944.

In some implementations, the pod may include one or
more database instances 990. The database instance 990 may
transmit information to the QFS 992. When information is
transmitted to the QFS, it may be available for use by servers
within the pod 944 without using an additional database call.

In some implementations, database information may be
transmitted to the indexer 994. Indexer 994 may provide an
index of information available in the database 990 and/or
QFS 992. The index information may be provided to file
servers 986 and/or the QFS 992.

In some implementations, one or more application servers
or other servers described above with reference to FIGS. 8A
and 8B include a hardware and/or software framework
configurable to execute procedures using programs, rou-
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tines, scripts, etc. Thus, in some implementations, one or
more of application servers 50,-50,, of FIG. 8B can be
configured to initiate performance of one or more of the
operations described above by instructing another comput-
ing device to perform an operation. In some implementa-
tions, one or more application servers 50,-50,, carry out,
either partially or entirely, one or more of the disclosed
operations. In some implementations, app servers 988 of
FIG. 9B support the construction of applications provided
by the on-demand database service environment 900 via the
pod 944. Thus, an app server 988 may include a hardware
and/or software framework configurable to execute proce-
dures to partially or entirely carry out or instruct another
computing device to carry out one or more operations
disclosed herein. In alternative implementations, two or
more app servers 988 may cooperate to perform or cause
performance of such operations. Any of the databases and
other storage facilities described above with reference to
FIGS. 8A, 8B, 9A and 9B can be configured to store lists,
articles, documents, records, files, and other objects for
implementing the operations described above. For instance,
lists of available communication channels associated with
share actions for sharing a type of data item can be main-
tained in tenant data storage 22 and/or system data storage
24 of FIGS. 5A and 5B. By the same token, lists of default
or designated channels for particular share actions can be
maintained in storage 22 and/or storage 24. In some other
implementations, rather than storing one or more lists,
articles, documents, records, and/or files, the databases and
other storage facilities described above can store pointers to
the lists, articles, documents, records, and/or files, which
may instead be stored in other repositories external to the
systems and environments described above with reference to
FIGS. 8A, 8B, 9A and 9B.

While some of the disclosed implementations may be
described with reference to a system having an application
server providing a front end for an on-demand database
service capable of supporting multiple tenants, the disclosed
implementations are not limited to multi-tenant databases
nor deployment on application servers. Some implementa-
tions may be practiced using various database architectures
such as ORACLE®, DB2® by IBM and the like without
departing from the scope of the implementations claimed.

It should be understood that some of the disclosed imple-
mentations can be embodied in the form of control logic
using hardware and/or computer software in a modular or
integrated manner. Other ways and/or methods are possible
using hardware and a combination of hardware and soft-
ware.

Any of the disclosed implementations may be embodied
in various types of hardware, software, firmware, and com-
binations thereof. For example, some techniques disclosed
herein may be implemented, at least in part, by computer-
readable media that include program instructions, state
information, etc., for performing various services and opera-
tions described herein. Examples of program instructions
include both machine code, such as produced by a compiler,
and files containing higher-level code that may be executed
by a computing device such as a server or other data
processing apparatus using an interpreter. Examples of com-
puter-readable media include, but are not limited to: mag-
netic media such as hard disks, floppy disks, and magnetic
tape; optical media such as flash memory, compact disk
(CD) or digital versatile disk (DVD); magneto-optical
media; and hardware devices specially configured to store
program instructions, such as read-only memory (ROM)
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devices and random access memory (RAM) devices. A
computer-readable medium may be any combination of such
storage devices.

Any of the operations and techniques described in this
application may be implemented as software code to be
executed by a processor using any suitable computer lan-
guage such as, for example, Java, C++ or Perl using, for
example, object-oriented techniques. The software code may
be stored as a series of instructions or commands on a
computer-readable medium. Computer-readable media
encoded with the software/program code may be packaged
with a compatible device or provided separately from other
devices (e.g., via Internet download). Any such computer-
readable medium may reside on or within a single comput-
ing device or an entire computer system, and may be among
other computer-readable media within a system or network.
A computer system or computing device may include a
monitor, printer, or other suitable display for providing any
of the results mentioned herein to a user.

While various implementations have been described
herein, it should be understood that they have been presented
by way of example only, and not limitation. Thus, the
breadth and scope of the present application should not be
limited by any of the implementations described herein, but
should be defined only in accordance with the following and
later-submitted claims and their equivalents.

What is claimed is:
1. A system for efficient navigation of a database envi-
ronment, the system comprising:

a database system implemented using a server system, the
database system configurable to cause:

providing a graphical user interface (GUI) including a
search input interface element for display by a client
device of a user;

identifying, based at least in part on user input received
via the search input interface element, a data source as
being relevant to data of a digital calendar of the user;

searching, using at least the user input and a user profile
of the user, a plurality of data sources including the
identified data source to identify a set of search results
including one or more data objects relevant to the
digital calendar data, the user profile indicating two or
more of: a role of the user within an organization of
users of the database system, membership of the user in
a group of users within the organization of users of the
database system, ownership of the user of one or more
database records, a history of interaction of the user
with one or more database records, a history of inter-
action of the user with one or more users within the
organization of users of the database system, a history
of interaction of the user with one or more groups of
users within the organization of users of the database
system, or a history of interaction of the user with one
or more applications of the database system;

providing, for simultaneous display by the client device in
proximity to the search input interface element, a
plurality of different types of user interface objects
representing respective search results, the different
types of user interface objects including a query section
identifying one or more suggested database queries as
a first one or more user-selectable options, a customer
record section identifying one or more customer
records as a second one or more user-selectable
options, a files section identifying one or more files as
a third one or more user-selectable options, and an
action section identifying one or more actions deter-
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mined to be available in relation to one or more
customer records as a fourth one or more user-select-
able options; and

executing, responsive to user selection of an available

action in the action section, the available action in
relation to a customer record, the available action
including one or more of: following the customer
record, editing the customer record, or creating a fur-
ther customer record associated with the customer
record.

2. The system as recited in claim 1, the database system
further configurable to cause:

resolving the user input based, at least in part, on the user

profile;

wherein searching is performed based, at least in part, on

a result of resolving the user input.

3. The system as recited in claim 1, the database system
further configurable to cause:

resolving the user input based, at least in part, on a context

of the GUI;

wherein searching is performed based, at least in part, on

a result of resolving the user input.
4. The system as recited in claim 1, wherein a search result
corresponds to at least one object of one of a plurality of
object types, the plurality of object types including at least
one of: an application of the database system, a database
record of the database system, a database record of a
particular record type, an action to be performed with
respect to at least one database record of the database
system, or a calendar entry in a calendar of the database
system.
5. The system as recited in claim 1, the database system
further configurable to cause:
providing an indication of one or more assumptions or
features used to search the plurality of data sources;

processing an indication of second user input pertaining to
the one or more assumptions or features used to search
the plurality of data sources; and

searching a second plurality of data sources based, at least

in part, on the indication of the second user input
pertaining to the one or more assumptions or features
used to search the plurality of data sources.

6. The system as recited in claim 1, wherein searching is
further performed based, at least in part, on one or more
additional user profiles, each of the additional user profiles
pertaining to a corresponding additional user, the additional
user being a member of the group or another user within the
organization.

7. A computer program product comprising computer-
readable program code capable of being executed by one or
more processors when retrieved from a non-transitory com-
puter-readable medium, the program code comprising
instructions configurable to cause:

providing a graphical user interface (GUI) including a

search input interface element for display by a client
device of a user;

identifying, based at least in part on user input received

via the search input interface element, a data source as
being relevant to data of a digital calendar of the user;
searching, using at least the user input and a user profile
of the user, a plurality of data sources including the
identified data source to identify a set of search results
including one or more data objects relevant to the
digital calendar data, the user profile indicating two or
more of: a role of the user within an organization of
users of a database system, membership of the user in
a group of users within the organization of users of the
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database system, ownership of the user of one or more
database records, a history of interaction of the user
with one or more database records, a history of inter-
action of the user with one or more users within the
organization of users of the database system, a history
of interaction of the user with one or more groups of
users within the organization of users of the database
system, or a history of interaction of the user with one
or more applications of the database system;

providing, for simultaneous display by the client device in
proximity to the search input interface element, a
plurality of different types of user interface objects
representing respective search results, the different
types of user interface objects including a query section
identifying one or more suggested database queries as
a first one or more user-selectable options, a customer
record section identifying one or more customer
records as a second one or more user-selectable
options, a files section identifying one or more files as
a third one or more user-selectable options, and an
action section identifying one or more actions deter-
mined to be available in relation to one or more
customer records as a fourth one or more user-select-
able options; and

executing, responsive to user selection of an available

action in the action section, the available action in
relation to a customer record, the available action
including one or more of: following the customer
record, editing the customer record, or creating a fur-
ther customer record associated with the customer
record.

8. The computer program product as recited in claim 7,
the program code further comprising instructions configur-
able to cause:

resolving the user input based, at least in part, on the user

profile;

wherein searching is performed based, at least in part, on

a result of resolving the user input.

9. The computer program product as recited in claim 7,
the program code further comprising instructions configur-
able to cause:

resolving the user input based, at least in part, on a context

of the GUI;

wherein searching is performed based, at least in part, on

a result of resolving the user input.
10. The computer program product as recited in claim 7,
wherein a search result corresponds to at least one object of
one of a plurality of object types, the plurality of object types
including at least one of: an application of the database
system, a database record of the database system, a database
record of a particular record type, an action to be performed
with respect to at least one database record of the database
system, or a calendar entry in a calendar of the database
system.
11. The computer program product as recited in claim 7,
the program code further comprising instructions configur-
able to cause:
providing an indication of one or more assumptions or
features used to search the plurality of data sources;

processing an indication of second user input pertaining to
the one or more assumptions or features used to search
the plurality of data sources; and

searching a second plurality of data sources based, at least

in part, on the indication of the second user input
pertaining to the one or more assumptions or features
used to search the plurality of data sources.
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12. The computer program product as recited in claim 7,
wherein searching is further performed based, at least in
part, on one or more additional user profiles, each of the
additional user profiles pertaining to a corresponding addi-
tional user, the additional user being a member of the group
or another user within the organization.

13. A method, comprising:

providing a graphical user interface (GUI) including a

search input interface element for display by a client
device of a user;
identifying, based at least in part on user input received
via the search input interface element, a data source as
being relevant to data of a digital calendar of the user;

searching, using at least the user input and a user profile
of the user, a plurality of data sources including the
identified data source to identify a set of search results
including one or more data objects relevant to the
digital calendar data, the user profile indicating two or
more of: a role of the user within an organization of
users of a database system, membership of the user in
a group of users within the organization of users of the
database system, ownership of the user of one or more
database records, a history of interaction of the user
with one or more database records, a history of inter-
action of the user with one or more users within the
organization of users of the database system, a history
of interaction of the user with one or more groups of
users within the organization of users of the database
system, or a history of interaction of the user with one
or more applications of the database system;

providing, for simultaneous display by the client device in
proximity to the search input interface element, a
plurality of different types of user interface objects
representing respective search results, the different
types of user interface objects including a query section
identifying one or more suggested database queries as
a first one or more user-selectable options, a customer
record section identifying one or more customer
records as a second one or more user-selectable
options, a files section identifying one or more files as
a third one or more user-selectable options, and an
action section identifying one or more actions deter-
mined to be available in relation to one or more
customer records as a fourth one or more user-select-
able options; and

executing, responsive to user selection of an available

action in the action section, the available action in
relation to a customer record, the available action
including one or more of: following the customer
record, editing the customer record, or creating a fur-
ther customer record associated with the customer
record.

14. The method as recited in claim 13, further comprising:

resolving the user input based, at least in part, on the user

profile;

wherein searching is performed based, at least in part, on

a result of resolving the user input.

15. The method as recited in claim 13, further comprising:

resolving the user input based, at least in part, on a context

of the GUI;

wherein searching is performed based, at least in part, on

a result of resolving the user input.

16. The method as recited in claim 13, wherein a search
result corresponds to at least one object of one of a plurality
of object types, the plurality of object types including at least
one of: an application of the database system, a database
record of the database system, a database record of a
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particular record type, an action to be performed with
respect to at least one database record of the database
system, or a calendar entry in a calendar of the database
system.
17. The method as recited in claim 13, further comprising:
providing an indication of one or more assumptions or
features used to search the plurality of data sources;

processing an indication of second user input pertaining to
the one or more assumptions or features used to search
the plurality of data sources; and

searching a second plurality of data sources based, at least

in part, on the indication of the second user input
pertaining to the one or more assumptions or features
used to search the plurality of data sources.

18. The method as recited in claim 13, wherein searching
is further performed based, at least in part, on one or more
additional user profiles, each of the additional user profiles
pertaining to a corresponding additional user, the additional
user being a member of the group or another user within the
organization.

19. The method as recited in claim 13, the user input
indicating a request for available actions within the database
system.

20. The method as recited in claim 13, the user input
comprising a particular set of characters indicating a request
for available actions within the database system.

21. The method as recited in claim 13, the available action
being executable in relation to one or more database records
of the database system.

#* #* #* #* #*
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