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(57) Abstract: Anoperation apparatus management server 1 comprises: a control record storage unit (132) that stores, inan
associated manner, control content information, which indicates the content of control carried out in the past with respect to
a control target apparatus (31, 32) by operation of an operation apparatus (51, 52), operation apparatus identification name
information, and control target apparatus identification name information; a search condition acquisition unit (113) that
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acquires search condition information, which indicates a search condition for searching for at least one of the control target
apparatus identification name information of the control target apparatus (31, 32), the operation apparatus identification
name information of the operation apparatus (51, 52), and the control content information; a search unit (114) that, on the
basis of the search condition information, searches for at least one of the control target apparatus identification information,
the operation apparatus identification information, and the control content information; and a search result notification
unit (115) that generates search result information which includes the retrieved at least one of the control target apparatus
identification information, the operation apparatus identification information, and control content information, and that
transmits the search result information to a terminal device (7).
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