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(57) Abstract: The purpose of the present invention is to ob-
tain a fault diagnostic device, fault diagnostic method, and
fault diagnostic program, which are capable of assisting with
an operation of identifying a cause of a fault in a device in
which the fault has occurred. Provided is a fault diagnostic
device (10A) which: acquires, with an acquisition unit (32),
for each of a plurality of medical devices, installation envir-
onment information which includes a plurality of items relat-
ing to the installation environments in which each of the plur-
ality of medical devices has been installed; classifies, with a
classification unit (34), the plurality of medical devices into a
plurality of groups on the basis of the installation environ-
ment information; extracts, with an extraction unit (38), the
installation environment information items which indicate
characteristics which distinguish from other groups from the
group to which the device whereupon a fault has occurred be-
longs, among the plurality of medical devices; and carries
out, with a display control unit (40A), a control which causes
a display unit to display the results of the extraction which is
carried out by the extraction unit (38).
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