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1o ~ EXEABE

A system for managing the provisioning of services to subscribers. Specifically, there is a
system that controls the service management, account management and device management for
provisioning services to a subscriber. Uniquely, there is a service provider 13 that will provide
the service to the subscribef device 11, an infrastruct‘ure 12 that will transport the service from
the service provider to the subscriber device; and a system control 14 that enables the subscriber
device to receive the service over the infrastructure from the service provider. The system
control has a device management systemn 400, that manages the provisioning of the subscriber
device and the infrastructure. There is a service management system 300, that allows the
subscriber, using the user'interface, to manage functions that modify the service which provisions
the service provider. There is also an account management system 500 that allows a subscriber

e to manage and review account data 321 about the subscriber.
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