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(57) Abstract: Disclosed in the present application is a dialogue-model training method. The method comprises: training an original
dialogue model by using a universal dialogue data set, so as to obtain a universal dialogue model; acquiring a preset professional key-
word group, and performing data screening on the universal dialogue data set according to the professional keyword group; training the
universal dialogue model by using an initial labelling data set, which is obtained by means of screening, so as to obtain an initial pro-
fessional dialogue model; validating the initial professional dialogue model by using a validation data set and a preset natural language
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dialogue model as a target professional dialogue model. The present application enables a trained target professional dialogue model
to have universality and specialty at the same time, thus improving the usage experience of users.
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