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SYSTEMAND METHOD FOR OFFERING GUEST 
AMENTIES 

REFERENCE TO PENDING APPLICATIONS 

0001. This application claims priority to and benefit of 
U.S. Provisional Application Ser. No. 60/575,459 filed on 
May 28, 2004, entitled: A SYSTEM AND METHOD FOR 
OFFERING GUESTAMENITIES, by inventor David M. 
Boothe Attorney Docket No. 1030.002). 

FIELD OF THE INVENTION 

0002 The invention relates generally to video services 
Systems and, more particularly, to a method and apparatus 
for use in hospitality facilities to enable customers to interact 
with the Video System used to provide directed acquisition of 
goods and Services. 

BACKGROUND OF THE INVENTION 

0.003 Hotels offer amenities to attract guests and provide 
additional revenue Streams. In recent years, revenue Streams 
from these amenities have been reduced. For example, 
during the 1990s, local and long distance telephone calls 
were a major Secondary revenue Stream. In many hotels, 
these revenue Streams funded the telephone Systems. Since 
the late 1990s, the increasing popularity of cellular tele 
phones has Severely eroded this Source of revenue, to the 
point that the phone Systems have become an additional 
expense rather than a revenue generator. 
0004 Concurrently, hotel guests have come to expect 
more amenities from the hotel, often with no additional 
charge. For example, business travelers, often want high 
Speed Internet access in the room, but are not willing to pay 
extra for it. Other guests enjoy Video-on-demand, but take 
rates for existing Systems indicate that the limit has been 
reached based on current pricing models. The economics of 
these Systems make them prohibitively expensive for many 
hotels. 

0005 Hotel guests often request information about their 
local Surroundings in order to make decisions on where to 
dine, purchase Services or products they desire, or for 
entertainment. Traditionally, these needs have been met with 
the concierge or various periodical printed guides. Con 
cierge Service represents a considerable investment for the 
hotel, and thus is limited to higher end hotels. Due to 
production constraints, periodical printed guides cannot 
target just one hotel but must cover a larger geographic or 
market area. Therefore, they are not an effective marketing 
tool for Smaller merchants geared to Serving a more local 
ized clientele. While these merchants can use yellow pages, 
local newspapers, hand bills and other methods to reach the 
market area's permanent residents, they have, So far, had no 
effective way to communicate with a transient, though 
promising, market Such as the guests at a nearby hotel. 
0006 Additionally, direct mail and telephone solicita 
tions have been losing effectiveness for Several years and for 
Several reasons. Direct marketers, particularly for more 
long-term items, Such as credit cards, are now open to new 
channels to get their message acroSS to qualified prospects. 
Hotel guests are a group that can be identified, demographi 
cally. Therefore, hotel in-room electronic Systems are posi 
tioned to be an effective replacement for other direct mar 
keting tools which may be losing cost-effectiveness. 
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0007. Therefore, what is needed is a system that can 
allow local merchants to advertise at a single hotel or group 
of hotels. 

SUMMARY OF THE INVENTION 

0008. The present disclosure provides a method and 
apparatus for use in hospitality facilities to enable customers 
to interact with a Video System used to provide directed 
acquisition of goods and Services. 
0009 Certain aspects of the present invention seek to 
bring together the market needs of the hotel, the hotel guest, 
local advertisers and direct marketers in a mutually benefi 
cial manner. Some aspects allow local merchants to adver 
tise at a Single hotel or a group of hotels in close proximity 
to the merchant's location, thus assuring that only hotel 
guests most likely to patronize that merchant are targeted. 
Direct marketers have access to an identifiable group that 
has not only time and focused attention, but, with the current 
invention, the means to assimilate and respond to an attrac 
tive marketing message. Loyalty clubs have been used for 
Sometime to target market to the level of a Single individual, 
and are easily adaptable to hotel populations, with the 
current invention. Finally, the hotel may have a flexible, 
multifaceted System to provide for guests needs and wants. 
The financial burden of the system can be carried by the 
various revenue Streams built in to the System: local adver 
tising, direct marketing, targeted direct marketing (loyalty 
club) and fee for Services, Such as Video-on-demand or 
high-speed Internet access. Thus, the hotel may be given a 
powerful new competitive advantage to attract new custom 
erS and keep existing ones. 
0010. The present invention provides a unique method 
and System for presenting information to various users, Such 
as hotel guests. It provides for a method that accumulates 
information on each guest, with his or her consent, and 
compiles a profile for that guest. Each profile is Stored in at 
least one database. The profile is called up when the guest 
next checks into a hotel that is part of the system. The hotel 
where the guest has checked in has at least one database 
containing amenities for guests. The guest profile contains 
the guest's preferences in terms of what he or She is most 
likely to need or want. The guest first encounters this System 
upon entering the room. The TV turns on with a barker 
channel running and three (more or less) amenity choices 
displayed. These choices and Subsequent choices are pre 
Sented based on the guest profile and data on local amenities 
using expert System techniques. Additional features are 
included as needed to consummate a transaction Such as 
providing a "hot Spot' or button to push that completes a 
telephone call to a vendor or providing video information. 
0011. Therefore, in accordance with the previous sum 
mary, objects, features and advantages of the present dis 
closure will become apparent to one skilled in the art from 
the Subsequent description and the appended claims taken in 
conjunction with the accompanying drawings. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0012 FIG. 1 is a process flow chart that illustrates one 
embodiment of a System incorporating Several aspects of the 
present invention; 
0013 FIG. 2 is a block diagram that illustrates one 
embodiment of a System implementing the process illus 
trated in FIG. 1; 
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0.014 FIG. 3 is a process flow diagram that illustrates one 
embodiment of amenity selection in FIG. 1; 
0.015 FIG. 4 illustrates an example of the system as 
illustrated in FIG. 3; 

0016 FIG. 5 illustrates one aspect of the invention for 
interconnecting a hotel guest to a vendor using a telephone, 
a prompt and TV controls; 
0017 FIG. 6 illustrates one aspect of the invention 
dealing with the development of guest profiles, and 

0018 FIG. 7 illustrates one aspect of the invention 
dealing with the interaction of a guest with the guest room 
portion of the invention. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

0019. The present invention provides a unique method 
and System for presenting information to various users, Such 
as hotel guests. It is understood, however, that the following 
disclosure provides many different embodiments, or 
examples, for implementing different features of the inven 
tion. Specific examples of components, Signals, messages, 
protocols, and arrangements are described below to Simplify 
the present disclosure. These are, of course, merely 
examples and are not intended to limit the invention from 
that described in the claims. Well known elements are 
presented without detailed description in order not to 
obscure the present invention in unnecessary detail. For the 
most part, details unnecessary to obtain a complete under 
Standing of the present invention have been omitted inas 
much as Such details are within the Skills of perSons of 
ordinary skill in the relevant art. Details regarding control 
circuitry described herein are omitted, as Such control cir 
cuits are within the skills of persons of ordinary skill in the 
relevant art. 

0020 Some embodiments of the present invention are 
designed to give hotel guests information and entertainment 
Services in the guestroom. In Some embodiments, a hotel 
room guest is provided with information about merchants 
and Service providers in the immediate vicinity of the hotel. 
Some embodiments can also provide Supplemental revenue 
Stream to the hotel (Subject to contractual provisions). Addi 
tionally, Some embodiments provide the guestroom with 
high-Speed access to the Internet. 
0021 Certain embodiments can be deployed in either a 
LAN or DSL implementation, depending on size and infra 
Structure of the hotel. In the example embodiment discussed 
in this application, there is illustrated a LAN implementa 
tion. 

0022 FIG. 1 describes a process whereby a guest in a 
hotel room is provided with a Selection of Services and 
amenities that are tailored to that guest. The proceSS Starts at 
Step 102. In Step 104, the process acquires a user profile as 
explained below in more detail in reference to FIG. 6. In 
Step 106, the proceSS may also retrieve local data on ameni 
ties and services. In step 108, the local data may then be 
compared to a guest profile. In StepS 110 and 112, the proceSS 
determines if there is a match between data in the user 
profile and data in the local amenities. If there is a match, 
then in Step 114 those amenities and corresponding vendors 
are selected in step 114 and displayed in step 120. On the 
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other hand, if there is no match then the process flows to Step 
116. In step 116 the process determines what local amenities 
may provide a Satisfactory equivalent which may be dis 
played in Step 120. One aspect of determining equivalents is 
discussed below in reference to FIG. 3. 

0023 Certain embodiments may consist of components 
located in an equipment room or closet at the hotel and in the 
guestroom as illustrated in the exemplary embodiment of 
FIG. 2. Some embodiments may have the following exem 
plary equipment located in an equipment closet. 
0024 Applications Server 206. This server provides the 
menu System, the electronic guide, application functions, 
logging and tracking of pages and Video files Served, dis 
tribution of video material to the local video servers 208, and 
communications between the hotel system and Network 
Operations Center 216. The applications server 206 is also 
responsible for providing bridging Services between the 
guest room phone and the advertiser, where applicable. It 
also acts as a proxy server for guest and Staff Internet access. 
0025 Administrative Server 210. This server provides 
administrative functions and Security authorizations for all 
set-top boxes 220 and video servers 208. 
0026. One or more video servers 208. These servers 
provide uni-cast or multi-cast compressed and encrypted 
video such as MPEG-2 to the set-top boxes 220. They are 
capable of Serving multiple files to multiple guests Simul 
taneously. 

0027 Router 214. The router 214 may provide access to 
both a Virtual Private Network and the public Internet 218 
over a broad band link (e.g., a T1 line) installed at the hotel. 
This provides the link to a Network Operations Center 216. 
0028. One or more Ethernet switches 212. These provide 
interconnection between all the components of the System. 
0029) Hotel Telephone Switches (PBX) 202. Provides 
bridge between the hotel guest and the public switched 
telephone System when the guest Selects a dial out to a 
vendor from a TV screen. 

0030 Hotel Property Management System (PMS) 204. 
Provides guest data to the applications server 206 for initial 
guest profiles and for updates to that profile for Subsequent 
Visits. 

0031. Some embodiments may have the following exem 
plary equipment located in the guestroom. 
0032 Set-Top Box 220. This provides browser-like capa 

bility for menus, advertising and other graphic display, 
control inputs, television control output, MPEG video 
decoding, Video and audio output for the television. It has 
connections for the Ethernet network 213, the guest's laptop 
computer (Ethernet), audio/video/serial data to the television 
222, and a card reader 226 via a Suitable connector Such as 
a PS2 connector. 

0033 Commercial television 222. The television 222 
provides Standard broadcast television viewing capability 
with the addition of a Serial data port for two-way commu 
nication with the set-top box 220. The television's infrared 
receiver is used to receive commands from the remote 
control 229, which are then passed along to the Set-top box 
220 for interpretation. If the commands are for the television 
222 itself, the set-top box 220 passes them back to the serial 
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port, appropriately formatted. The Serial port uses protocol 
proprietary to the television manufacturer. 
0034) Infrared (IR) remote control 229. This is a small 
control similar to a standard TV remote, but with added 
functions to control features of the System. 
0035) Infrared (IR) keyboard 228. This QWERTY key 
board provides alphanumeric input to the Set-top box 220, 
when required, via the IR receiver in the television 222. 
0.036 Card reader 226. This is a standard credit card 
reader that the guest can use to input credit card information 
in lieu of typing it in with the keyboard 228. It connects to 
the Set-top box via a Suitable keyboard connection Such as a 
PS2 keyboard connection. (The keyboard is infrared and 
therefore does not need the PS2 connector.) 
0037 Ethernet puck 224. This is a small desktop device 
containing an RJ-45 jack that the guest can connect to his 
laptop for Internet access. The puck is connected to the 
Second Ethernet port on the Set-top box by means of an 
integrated croSSOver cable. 
0.038 Each hotel system may be connected to a central 
Network Operations Center (NOC) 216 by a virtual private 
network. The NOC may manage the hotel systems, monitors 
System status, and distribute data and meta-data Such as 
menu updates, video files, Software upgrades, operational 
parameters. The NOC also retrieves logs of System usage 
and activity for maintenance and billing purposes. Finally, in 
the event of a problem, the NOC receives customer Support 
calls from the hotel or its guests, repairs the System remotely 
when possible, and dispatches a field Service technician 
when necessary. 
0039. In FIG. 3, there is described a process whereby a 
Selection of amenities tailored to an individual hotel guest 
can be displayed. In one embodiment, this process may be 
performed in the Application Server 206 (FIG. 2). The start 
position 302 is determined by the profile of the hotel guest. 
A profile is either generated or retrieved for every guest. 
With each visit the system refines the guest or user profile 
with each interaction of the guest with the System. Each 
Selection is tracked and logged. Each hospitality site has 
access to a central database containing guest profiles. In one 
embodiment the database is stored at a Network Operations 
Center (NOC) 216 (FIG. 2). This data is updated after each 
visit by the guest. As the profile becomes more detailed with 
Successive Visits, the expert System in the Application Server 
206 (FIG. 2) will start the process with a particular amenity 
category. The amenity categories may be selected in Step 
304 by the Application Server 206 (FIG.2). The object is to 
welcome the guest into his or her room by name and present 
a top list of amenities known to please this patron. Next the 
guest may select the amenity Subcategory in Step 306. 
Subcategorization may be iterative as the guest bores down 
through Successive choices. The hotel guest may interact 
with the System but automation in the form of an expert 
System reduces the options with which the guest will be 
burdened. 

0040. The guest profile may be examined for preferences 
in the Subcategory in step 308. The process now may 
determine local vendors that fit the subcategory in step 310. 
In Step 312, the process determines if there is an exact match 
of vendors between the guest profile and the file of local 
vendors. If so these are displayed in step 314. If no match is 
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found, then the process proceeds to determine a close 
Substitute. It determines the extended Standard Industrial 
Classification (ESIC) (or equivalent) of the preferred sub 
category in Step 316. The process then attempts to match the 
ESIC's of local vendors in step 318. If there is a match in 
step 320 then the local vendors with the same ESIC are 
displayed in step 322. If no match in step 320 exists, then the 
next higher or related ESIC may be picked in step 324. In 
step 326, the vendors with the next higher or related ESIC 
are selected and then displayed in step 328. The extended 
Standard Industrial Classification is derived from the U.S. 
Department of Commerce Standard Industrial Classification 
(SIC) and is being replaced by the North American Industry 
Classification System (NAICS). Both of these systems pro 
vide a hierarchical classification System. The extended Ver 
Sions provide the additional granularity needed for this 
System. These classification Systems are examples of what is 
required in a classification System; that is, a hierarchical 
System wherein lower level elements are wholly contained 
within elements higher in the hierarchy. This provides for 
Vertical Substitution of amenities. Picking an equivalent 
amenity not contained within the ESIC hierarchy, that is, 
picking a horizontal Substitution is done using expert Sys 
tems technology based in this embodiment on choices made 
by this guest and other guests of Similar profile. 
0041. In FIG. 4, there is described a process whereby a 
particular amenity is Selected to illustrate the process. In one 
embodiment, this process would be carried out in the Appli 
cations Server 206 (FIG. 2). For example, the category 
could be food. The particular guest is known to want to 
Select a restaurant upon checking into the hotel So food or 
restaurants is among the choices on his or her TV Screen. 
Starting at Step 402 and proceeding by Selecting food as the 
desired amenity in Step 404, the proceSS examines the guest 
profile in step 406 for types of restaurants preferred by the 
guest. For example, in restaurants Say the guest prefers 
Mexican restaurants. If there is an exact match in step 408 
with a local restaurant or restaurants, for example, a fran 
chise restaurant, it is displayed in Step 410. In there is no 
match in step 408, then the preferred restaurant ESIC is 
determined from the guest profile in step 412. In step 414 an 
examination of ESIC's for local restaurants is conducted. If 
there is a match in step 416, then it is displayed in step 418. 
If there is no match in step 416 then the next higher or 
related ESIC is selected in step 420. Vendors that have the 
next higher or related ESIC in step 422 are selected and 
displayed in step 424. The related ESIC is determined by use 
of expert Systems technology executed in the applications 
server 206 (FIG. 2). In this example, the next higher ESIC 
above Mexican restaurant may be just “restaurant'. The 
expert Systems technology may Substitute Spanish or Sal 
Vadorian as a horizontal Substitution. 

0042. In FIG. 5, there is described a process whereby a 
particular amenity is Selected and a telephone circuit com 
pleted to the Vendor. In one embodiment, the process may be 
conducted by the Application Server 206 (FIG. 2). It starts 
at Step 502 and proceeds with the guest Selecting the amenity 
vendor in step 504. In one embodiment, this vendor's name 
or logo has come to be displayed on the Screen as a result of 
the process described and illustrated in FIG. 3. The TV 
Screen may display the direct connect capability with this 
vendor, step 506, by indicating a “hot spot” to click on or a 
button to push to make the direct telephone connection. The 
guest then makes the selection in step 508 for direct con 
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nection by taking the appropriate action (for example, push 
ing a button). The Applications Server 206 (FIG. 2) then 
causes the hotel PBX202 (FIG. 2) to ring the vendor in step 
510. The PBX monitors the vendor's telephone for “off 
hook” indication in step 512. On detecting vendor “off 
hook' at Step 514, an appropriate announcement is made in 
step 516 Such as “A Hotel Texas guest is attempting to 
contact you for a reservation”. The PBX 202 (FIG. 2) rings 
the guest hotel room in step 518. The PBX monitors for “off 
hook condition in step 520. On detecting “off hook” 
condition in the guestroom in Step 522, the call is announced 
in Step 524. The communication path is complete in Step 
528. AS indicated by the process flow in dashed lines 
through steps 511 to 527, the first ring can go to the hotel 
guest and he or she waits for the busineSS establishment to 
come on the line. The call announcements provide informa 
tion to each party about the intent of the call. 
0043. In FIG. 6 describes a process whereby a guest 
profile is acquired. In one embodiment the process is carried 
out in the Application Server 206. The process starts with 
step 602. The Property Management System (PMS) 204 
(FIG. 2) provides data from guest check in step 604. The 
proceSS may determine whether the guest has ever been a 
guest on a previous occasion. In step 606, data from the PMS 
may be compared with locally Stored profile data to find a 
match. If there is a match in step 608 indicating a profile is 
available locally, then it is updated with any new data from 
PMS in step 620 and stored locally in step 622 for use. The 
profile is made available for use in the process in step 624 
and may be used as illustrated in FIG. 1. If there is no local 
profile in step 608, a query may be initiated for a remotely 
stored profile or profiles in step 612. The remote profile may 
be stored typically in the Network Operations Center (NOC) 
216 (FIG. 2). If a match is obtained in step 616 that profile 
is retrieved in step 614 and updated in step 620. If no profile 
exists, then a new profile is created in Step 618 using the data 
from the PMS 204 (FIG. 2). These actions end with storing 
a profile in step 622. In step 624, the profile is made 
available for the process illustrated in FIG. 1. 
0044) In some embodiments, information and entertain 
ment may be presented to the guest through the guest room 
television. Some of these Services may be free to the guest, 
while others may require payment. In Some embodiments, 
the guest makes Selections and inputs additional required 
information by means of the IR remote control or the IR 
keyboard. Content may be displayed on the Screen in the 
form of Video, graphics, text, web content, or any combi 
nation of these formats. Video may be served locally from 
servers in the hotel. Other material may be served from local 
Servers or remote Servers. Locally and remotely Served 
content may be mixed in one display as needed. 
0.045. In one illustrative embodiment, a hotel desk clerk 
would complete guest check in and activate the room 
system. This would cause the TV 222 (FIG.2) in the guest's 
assigned room to be remotely turned on and display the new 
guest's name, a barker channel, and a choice of Several 
amenity categories. In FIG. 7, an embodiment is illustrated 
which includes the interaction of the guest. Starting with 
Step 702, the process proceeds to the Selection of a profile in 
step 704. The selection of the profile to determine amenity 
choices is illustrated in FIG. 6. The Applications Server 206 
(FIG.2) Supplies three amenity categories to be displayed in 
step 706. The guest picks one in step 708, and the Appli 
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cations Server 206 supplies the next tier of choices. As in the 
previous example, the amenity category may be food. The 
next set of choices could be restaurant or a meal delivery 
Service depending on the profile. If restaurant is the choice, 
then Application Server 206 will generate choices in step 
710 based again on the guest profile. Those choices are 
displayed in Step 712. The process continues until a final 
choice is displayed. This choice is displayed in Step 722 and 
could be further acted upon, for example by establishing a 
telephone connection for a reservation as illustrated in FIG. 
5. 

0046 Referencing FIG. 8, an exemplary Application 
Server for embodiments of the invention includes a general 
purpose computing device in the form of a conventional 
computer system 800. It included a central processor unit 
802, an operating system 804, random access memory 806 
and a system bus 822. The system bus 822 couples various 
System components including the System memory in the 
form of hard disk memory 810 and removable storage 812 
to input devices such as a keyboard 820 and network adapter 
814, and output devices Such as monitors and network 
adapter 814. The network adapter 814 makes connection by 
Ethernet 816 to a local area network and a wide area network 
as portrayed in FIG. 2. The Application Server in the 
preferred embodiment may be controlled from the Network 
Operations Center (NOC) 216 (FIG. 2) and not through 
local input devices. The Application Server executes appli 
cation programs 808 for the implementation of the inven 
tion. 

0047. In some embodiments, the user interface may be a 
Series of pages Served by the application Server. The pages 
may be arranged in a menu tree Structure, and the guest may 
navigate through them with the IR remote control 229 (FIG. 
2). They may consist of text and graphics with embedded 
control mechanisms, Similar to web pages. Some of these 
pages may incorporate full motion video in a Small window, 
for continuously play of Video presentations, showing cur 
rently available movie Selections, sponsoring advertisers, 
hotel information, etc. Other presentations may be full 
Screen Video with graphic overlays or text menus with hot 
spots. The application Server may also keep logs of the 
guest's navigation through the menu System and tracks 
which pages are requested. 
0048 When payment for a product or service is required, 
the guest may charge the cost to his credit card by means of 
a Series of Screens and available Secure e-commerce tech 
nology. Credit card information can be input into the System 
by means of either a credit card reader or by typing in the 
appropriate information using an IR keyboard 228 (FIG. 2). 
0049 Movies and other video offerings may be selected 
through the menu System. Payment, if required, may be 
made as described above. Video is in the form of encrypted 
digital video files such as MPEG-2 residing on one or more 
of the hotel's video servers 208 (FIG. 2). When a video file 
is requested, a Series of Security negotiations between the 
Application Server 206 (FIG. 2), the Administrative Server 
210 (FIG. 2), and the set-top box 220 (FIG. 2) must be 
successfully completed before the set-top box 220 is given 
the required authorization to decode the MPEG file. The 
applications Server logs events related to the playback of the 
Video file, Such as Start, Stop, pause, resume, etc. 
0050. In some embodiments, a video that must be pur 
chased can only be played once. In one embodiment, a 
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process that permits interruption in the showing of a Video 
may be conducted by the Application Server 206 (FIG. 2). 
The guest can Stop the movie before it has completed 
playing and exit back to the menu System. In this situation, 
the guest can resume watching where he or she left off, 
without additional charge, by Selecting that movie again. In 
Some embodiments, the System, having logged where the 
movie was stopped, resumes playing at the same point, or, 
optionally, at a point Shortly before the Stop point. In certain 
embodiments, rewind capability may be time-limited to 
prevent guest playing all the way through and rewinding to 
the beginning to watch the movie again. 
0051. In some embodiments, there is an electronic guide 
that provides information to the guest about products and 
services available in the vicinity of the hotel. Merchants may 
be given the opportunity to advertise on this guide for a fee. 
The guest may navigate through an increasingly specialized 
Series of categories until arriving at a Specific merchant's ad 
page. This page may be served by the Applications Server 
206 (FIG. 2), which also logs the pages viewed so this 
information can be provided to the advertiser. The pages 
consist of information about the advertiser and can include: 

0052 Advertiser's name, address and telephone 
number 

0053 Text description of the business, its product or 
Service offerings 

0054 Advertiser's logo or picture 
0055. The page may contain one or more additional 
features, use of which, by the guest, is logged by the 
Server. Such features may include: 

0056 An automatically dialed connection between 
the guest's room phone and the merchant 

0057. A link to the advertiser's web site 
0058 Abutton to play a promotional video provided 
by the advertiser 

0059 Additional pages containing menus, prices, 
etc. 

0060 Although only a few exemplary embodiments of 
this invention have been described in detail above, those 
skilled in the art will readily appreciate that many modifi 
cations are possible in the exemplary embodiments. For 
example, FIG. 2 illustrates an embodiment with equipment 
in one possible configuration. FIG. 3 illustrates some 
detailed aspects of the present invention. FIG. 4 provides a 
specific example of the embodiment illustrated in FIG. 3. 
FIG. 5 through 7 are detailed illustrations of aspects of the 
process illustrated in FIG. 1. It is understood that several 
modifications, changes and Substitutions are intended in the 
foregoing disclosure and in Some instances Some features of 
the invention will be employed without a corresponding use 
of other features. Accordingly, it is appropriate that the 
appended claims be construed broadly and in a manner 
consistent with the Scope of the invention. 

What is claimed is: 
1. A method for customized video presentation to a user 

at a hospitality location having a monitor to display Video 
Services and amenities, the method comprising the Steps of: 

providing a user profile; 
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retrieving previously Stored data relating to local ameni 
ties and local Services, 

determining whether the previously Stored data matches 
data in the user profile; and 

if the previously Stored data matches the data in the user 
profile, then presenting Video Services and amenities on 
the monitor. 

2. The method of claim 1 wherein the monitor is a 
television. 

3. The method of claim 1 further comprising: 
generating the user profile using guest data from initial 

registration at a hospitality location and Storing the user 
profile in at least one database. 

4. The method of claim 1 wherein the providing the user 
profile further comprises: 

retrieving the user profile from at least one database. 
5. The method of claim 1 wherein the providing the user 

profile further comprises: 
retrieving the user profile from at least one remote data 

base. 
6. The method of claim 1 wherein the providing the user 

profile further comprises: 
retrieving the user profile from at least one local database. 
7. The method of claim 1 further comprising: 
processing the user profile against data on amenities and 

Services using expert Systems techniques. 
8. A method for customized Video presentation to a user 

at a hospitality location having a display to acceSS Video 
Services and amenities, the method comprising the Steps of: 

displaying an icon or other graphic image indicating the 
ability to contact a vendor by interaction with the 
display; 

Selecting to contact the vendor; 
contacting the vendor through an application Server; and 
connecting the hotel guestroom to the Vendor. 
9. The method of claim 8 wherein the contacting the 

vendor includes a short message Service message. 
10. The method of claim 8 wherein the contacting the 

vendor includes: 

calling the vendor on a telephone through the application 
Server, 

listening for the telephone to go “off hook'; 
playing back a voice prompt to the vendor; and 
ringing the hotel guestroom to complete the connection. 
11. A system to provide hotel guests with individually 

tailored choices of amenities comprising: 
at least one application Server; 
at least one Video Server; 
at least one private branch exchange (PBX); 
at least one TV set top control box; and 
at least one television. 
12. The system of claim 12 wherein the application server 

is a computer executing Stored programs that include: 
initiating profiles for hospitality establishment guests, 
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updating the profiles, 14. The system of claim 13 wherein the database is a local 
database. 

retrieving the profiles from a database; and 15. The system of claim 13 wherein the database is a 
making the profiles available to other Stored programs for remote database. 

use as input. 
13. The system of claim 13 further including matching 

guest profiles with amenities and Services. k . . . . 


