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(57) Abstract: A signing intention determining method, comprising: obtaining voice data from a terminal; performing voice recognition
on the voice data to obtain a corresponding voice text, extracting a keyword from the voice text, and matching the extracted keyword with
a preset keyword corresponding to a preset text to obtain a text matching score; extracting a voice feature vector from the voice data, and
inputting the extracted voice feature vector into a trained fraud risk prediction model to obtain a fraud risk coefficient value; obtaining
image data from the terminal, and performing facial recognition on the image data to obtain a facial recognition score; obtaining a
scenario identifier corresponding to the current service scenario, and according to the scenario identifier, obtaining a corresponding
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target audit rule; and obtaining a signing intention determining result according to the text matching score, the fraud risk coefficient
value, the facial recognition score, and the target audit rule.
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