wo 2017/148130 A1 I} ] A0 000 OO O

(12) EREFEERLYF A HHERRR R

0 00 000 0
10 BEFEAHS
WO 2017/148130 A1

(51

eay)
(22)
(25)
(26)
(30)

1

(72

(19) i FETRF A S >
B R g
(43) EIRFAH A =
2017 £ 9 B 8 H (08.09.2017) WIPO I PCT
HEER225: (74)
HO4L 12/24 (2006.01)
H RS PCT/CN2016/099395
HiRHEH: 2016 4E9 A 19 H (19.09.2016) BV
HiFES: hC
ATHES: Hsr
RSB
2016101129432 2016 4 2 H 29 H (29.02.2016) CN
HEA: EABEARERAT HUAWEI TECHNO-
LOGIES CO., LTD.) [CN/CN]; *F E )" R & w1 %
R IX 3 B A s BRI A B, Guangdong 518129
(CN), 4)
RYA: #HER MHE, Caifeng); T EH " K& 1w

T 5 IX 3 H ARy EEE J6 o B, Guangdong 518129
(CN).  ¥EBIN (PAN, Lujia); T H ) RAHEYIT 2
R IX 3 B AR D s BRI A B, Guangdong 518129
(CN).  X4B% (LIU, Deti); T E R HRINT 2
R IX 3 B A s BRI A B, Guangdong 518129
(CN).

REAN: ERARFEEARZIREETFRAH
(TDIP & PARTNERS); H [E b 5 T € [X K075 1% 7
S A KE A1304-05 E, Beijing 100191 (CN)o

melE @R ERN, ERE MR ERE
#): AE, AG, AL, AM, AO, AT, AU, AZ, BA, BB, BG,
BH, BN, BR, BW, BY, BZ, CA, CH, CL, CN, CO, CR,
CU, CZ, DE, DK, DM, DO, DZ, EC, EE, EG, ES, FL GB,
GD, GE, GH, GM, GT, HN, HR, HU, ID, IL, IN, IR, IS,
JP, KE, KG, KN, KP, KR, KW, KZ, LA, LC, LK, LR, LS,
LU, LY, MA, MD, ME, MG, MK, MN, MW, MX, MY,
MZ, NA, NG, NI, NO, NZ, OM, PA, PE, PG, PH, PL, PT,
QA, RO, RS, RU, RW, SA, SC, SD, SE, SG, SK, SL, SM,
ST, SV, SY, TH, TJ, TM, TN, TR, TT, TZ, UA, UG, US,
UZ, VC, VN, ZA, ZM, ZW o

el R ERW, ZERE MR X 4
#"): ARIPO (BW, GH, GM, KE, LR, LS, MW, MZ, NA,
RW, SD, SL, ST, SZ, TZ, UG, ZM, ZW), BR P (AM, AZ,
BY, KG, KZ, RU, TJ, TM), BX#ll (AL, AT, BE, BG, CH,
CY, CZ, DE, DK, EE, ES, FI, FR, GB, GR, HR, HU, IE,
IS, IT, LT, LU, LV, MC, MK, MT, NL, NO, PL, PT, RO,
RS, SE, SL SK, SM, TR), OAPI (BF, BJ, CF, CG, CL, CM,
GA, GN, GQ, GW, KM, ML, MR, NE, SN, TD, TG).

(54) Title: METHOD AND DEVICE FOR ANALYZING POOR NETWORK QUALITY PROBLEM
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$101 OBTAIN TRAFFIC DATA OF ALL USERS
$102 IDENTIFY POOR QUALITY RECORDS ACCORDING TO THE

TRAFFIC DATA OF ALL USERS

$103 PERFORM COMMONALITY ANALYSIS ON THE POOR

QUALITY RECORDS TO OBTAIN COMMON FEATURES OF THE
POOR QUALITY RECORDS

5104 FIND, ACCORDING TO THE COMMON FEATURES OF THE

POOR QUALITY RECORDS, A POOR NETWORK QUALITY
PROBLEM THAT CAUSES THE DETERIORATION IN THE TRAFFIC
EXPERIENCE OF THE USERS

(57) Abstract: A method and device for analyzing a poor network quality problem. The method comprises: obtaining traffic data of
all users, wherein the traffic data comprises traftic experience values of the users; identifying poor quality records according to the
traftic data of all users, wherein the poor quality records are traffic data representing the deterioration in the tratfic experience values
of the users; performing commonality analysis on the poor quality records to obtain common features of the poor quality records;
and finding, according to the common features of the poor quality records, the poor network quality problem that causes the deterior -
ation in the traffic experience of the users. The present invention can prevent local network problems from being masked.
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