we 2013/@3852 A3 [N DO A A

(43) International Publication Date

(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT)

(19) World Intellectual Property Ny
Organization é
International Bureau 2

=

\

16 May 2013 (16.05.2013)

WIPOIPCT

(10) International Publication Number

WO 2013/068852 A3

(51)

21

(22)

(25
(26)
(30)

(71)
(72)
(71)

(74)

(81)

International Patent Classification:
G06Q 30/02 (2012.01) G06Q 10/06 (2012.01)

International Application Number:
PCT/IB2012/003037

International Filing Date:
28 September 2012 (28.09.2012)

Filing Language: English
Publication Language: English
Priority Data:

61/540,582 29 September 201 1(29.09.201 1) us

Applicant: INTERFACEIT OPERATIONS PTY. LTD.
[AW—]; Level 3, 554 Church Street, Richmond, Vic 3121
(AU).

Inventor; and
Applicant : MUIR, Jordan, Kendall [AU/US]; 1700 Ce-
dar Springs Road, Apt. 2506, Dallas, TX 75202 (US).

Agent: RING, Sarah, J.; Akin Gump Strauss Hauer &
Feld LLP, 1111 Louisiana Street, 44th Floor, Houston, TX
77002 (US).

Designated States (unless otherwise indicated, for every
kind d national protection available): AE, AG, AL, AM,
AO, AT, AU, AZ, BA, BB, BG, BH, BN, BR, BW, BY,
BZ, CA, CH, CL, CN, CO, CR, CU, CZ, DE, DK, DM,

(84)

DO, DZ, EC, EE, EG, ES, FI, GB, GD, GE, GH, GM, GT,
HN, HR, HU, ID, IL, IN, IS, JP, KE, KG, KM, KN, KP,
KR, KZ, LA, LC, LK, LR, LS, LT, LU, LY, MA, MD,
ME, MG, MK, MN, MW, MX, MY, MZ, NA, NG, NI,
NO, NZ, OM, PA, PE, PG, PH, PL, PT, QA, RO, RS, RU,
RW, SC, SD, SE, SG, SK, SL, SM, ST, SV, SY, TH, TJ,
™™, TN, TR, TT, TZ, UA, UG, US, UZ, VC, VN, ZA,
ZM, ZW.

Designated States (unless otherwise indicated, for every
kind d regional protection available): ARIPO (BW, GH,
GM, KE, LR, LS, MW, MZ, NA, RW, SD, SL, Sz, TZ,
UG, ZM, ZW), Eurasian (AM, AZ, BY, KG, KZ, RU, TJ,
TM), European (AL, AT, BE, BG, CH, CY, CZ, DE, DK,
EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, rr, LT, LU, LV,
MC, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, SK, SM,
TR), OAPI (BF, BJ, CF, CG, CI, CM, GA, GN, GQ, GW,
ML, MR, NE, SN, TD, TG).

Published:

(88)

with international search report (Art. 21(3))

before the expiration d the time limit for amending the
claims and to be republished in the event d receipt d
amendments (Rule 48.2(h))

Date of publication of the international search report:
6 September 2013

(54) Title: SYSTEM, APPARATUS AND METHOD FOR CUSTOMER REQUISITION AND RETENTION VIA REAL-TIME
INFORMATION

ta

TP S
L o MAHTIPE

»{ Wb Aomn Ccnea!a)\"' 2

W/EBSERVICE
e SRt

(57) Abstract: A hand-held computing device and system comprising a method for providing the user the ability to allocate geo-
graphical regions to a predetermined or on-the-fly representative or groups of representatives. A field representative is provided with
the means to view an allocation of customer's addresses that are part of scheduled daily activity. The system provides user ability to
access aparticular property, display information a the point-of-sale, capture information including digital signatures and verbal veri-
fications, and storing the outcome of the interaction in aparticular case. A user interface on ahand-held computer device isprovided
that includes a group management module, a user allocation module, a team leader module, a customer interaction module, and a
mapping module. A further user interface is provided at one or more web consoles. Said web console user interface includes aform
builder module, aform management module, areporting module, and an allocation module.



INTERNATIONAL SEARCH REPORT

International application No.
PCT/1B2012/003037

A. CLASSIFICATION OF SUBJECT MATTER
G06Q 30/02 (2012.01) GO6Q 10/06 (2012.01)

According to International Patent Classification (IPC) or to both national classification and IPC

B. FIELDS SEARCHED

Minimum documentation searched (classification system followed by classification symbols)

Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched

Electronic database consulted during the international search (name of database and, where practicable, search terms used)

GOOGLE, PATENT LENS; (door-to-door, sales, geographic, assign, authorise, etc..)

C. DOCUMENTS CONSIDERED TO BE RELEVANT

Category*

Citation of document, with indication, where appropriate, of the relevant passages

Relevant to
claim No.

Documents are listed in the continuation of Box C

Further documents are listed in the continuation of Box C

See patent family annex

* Special categories of cited documents:
"A"  document defining the general state of the art whichisnot  "T" later document published after the international filing date or priority date and not in

considered to be of particular relevance

underlying the invention

conflict with the application but cited to understand the principle or theory

"E" earlier application or patent but published on or after the "X"  document of particular relevance; the claimed invention cannot be considered novel

internationa filing date

aone

or cannot be considered to involve an inventive step when the document istaken

i document which may throw doubts on priority clam(s) or ~ "Y"  document of particular relevance; the claimed invention cannot be considered to

which is cited to establish the publication date of another
citation or other special reason (as specified)

"O"  document referring to an oral disclosure, use, exhibition
or other means

"P" document published prior to the international filing date
but later than the priority date claimed

involve an inventive step when the document is combined with one or more other
such documents, such combination being obvious to aperson skilled in the art

document member of the same patent family

Date of the actual completion of the international search

Date of mailing of the international search report

12 July 2013 12 July 2013
Name and mailing address of the | SA/AII Authorised officer
AUSTRALIAN PATENT OFFICE Andrew Ellett

PO BOX 200, WODEN ACT 2606, AUSTRALIA
Email address: pct@ipaustralia.gov.au

Facsimile No.: +61 2 6283 7999 Telephone No. 0262256120

AUSTRALIAN PATENT OFFICE
(1SO 9001 Quality Certified Service)

Form PCT/ISA/210 (fifth sheet) (July 2009)




INTERNATIONAL SEARCH REPORT

International application No.

C (Continuation). DOCUMENTS CONSIDERED TO BE RELEVANT PCT/IB2012/003037
Category* | Citation of document, with indication, where appropriate, of the relevant passages Relevantto claim No.
U S2003/0172042 Al (AGUI) 11 September 2003
X Figures 2, 3; Paragraphs [0021], [0022], [0036], [0046], [005 1], [0054] 1,2,911, 18
Y Figures 2, 3; Paragraphs [0021], [0022], [0036], [0046], [005 1], [0054] 3-8, 12-17
US2011/0196717 Al (COLLIAT etal.) 11August 2011
Y Paragraphs [0091], [0081], [0087] 3,8, 12, 17
U S2005/0010423 Al (BAGBEY et a.) 13 January 2005
Y Paragraphs [0019], [0020], [0022] 4,6, 13, 15
U S2008/0004891 Al (BOSTWICK et a.) 03 January 2008
Y Paragraphs [0042], [0043] 5,7, 14, 16

Form PCT/ISA/210 (fifth sheet) (July 2009)




INTERNATIONAL SEARCH REPORT

Information on patent family members

International application No.

PCT/1B2012/003037

This Annex lists known patent family members relating to the patent documents cited in the above-mentioned international search
report. The Australian Patent Office isin no way liable for these particulars which are merely given for the purpose of information.

Patent Document/s Cited in Search Report

Patent Family Member/s

Publication Number Publication Date Publication Number Publication Date

US2003/0172042 Al 11 Sep 2003 GB 2386995 A 01 Oct 2003
GB 2386995 B 03 May 2006
JP 2003256517 A 12 Sep 2003
JP 4143313 B2 03 Sep 2008
U S 2003172042 Al 11 Sep 2003

US2011/0196717 Al 11 Aug 2011 None

U S 2005/0010423 Al 13 Jan 2005 None

U S 2008/0004891 Al 03 Jan 2008 None

End of Annex

Due to dataintegration issues this family listing may not include 10 digit

Australian applications filed since May 2001.

Form PCT/ISA/210 (Family Annex)(July 2009)




	abstract
	wo-search-report

