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(57) Abstract: The present application relates to a unified routing method, apparatus, and system based on data attribute matching.
The method comprises: pre-storing a correspondence between a calling number of at least one pre-stored user and a preset user level,
and a service priority level of at least one seat corresponding to at least one telephone platform; for each telephone platform in at least
one external telephone platform, performing the steps: when the telephone platform receives an incoming call called by a current user,
determining a calling number of the incoming call, determining whether the calling number of the incoming call has a corresponding
user level or not according to the correspondence; if yes, determining a target seat from at least one seat according to the determined
user level and the service priority level; and transferring the incoming call to the target seat. According to the solution, telephone routing
distribution and telephone platform communication functions can be decoupled.
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