2017/181843 A1 |0 000 00O OO0 0

S
=

(12) IHBENSIEF A2 ERRIE
(19) t 57 HIRF=AE AR 001 OO

\\

~ B -
IIBB:T\’\)?E . 10) Bl S
(43) [EIPn2
2017 £ 10 A 26 A (26.10.2017) WIPOIPCT WO 2017/181843 Al
) ErEFSES: (72) %88 A: 3£ FL(WANG, Fan); 7 [E #7 /T4 1M 117
G06Q 30/06 (2012.01) BPX C—TH B 969 5 35 HESHEF B 1 [ £
1) EfREIES: PCT/CN2017/079416 1355, Zhejiang 311121 (CN).
(22) EFRERIEA 201744 A 5 H 05042017y THREA: b = = & & R = @R K &
F IR 2 F (BELJING SANYOU INTELLECTUAL
(25 BiFES: e PROPERTY AGENCY LTD.); T H 1t 3 1 &
(26) AFIES i 35 2 bR ol ok JE A B 16 B,

30) #5545 Beijing 100033 (CN).
201610239677.X  2016fE4 H18H (18.042016) ON B HEE (B AHTEH, ki MRG0 E K

(D) BN R B E 4 FH2 B A IR A (ALIBABA 0 A LA AT AL AL DA DO,
;R%UI;HH%L%N; LJIEMLTET?) l]E]—)/ECI\;] 4;1 ﬂi EEE ﬁ:ﬁ'% CZ, DE, DJ, DK, DM, DO, DZ, EC, EE, EG, ES, FI, GB,

= n fE DY = 847 5 HE A, GD, GE, GH, GM, GT, HN, HR, HU, ID, IL, IN, IR, TS,
Grand Cayman  (KY). JP,KE, KG, KH, KN, KP, KR, KW, KZ, LA, LC, LK, LR,
LS, LU, LY, MA, MD, ME, MG, MK, MN, MW, MX, MY,

MZ, NA, NG, NI, NO, NZ, OM, PA, PE, PG, PH, PL, PT,

(54) Title: ORDER PROCESSING METHOD AND DEVICE
(54) REAZFR: — PP RACF AR E

B = SR UL S AR DL TR B30T |
FAL Sl

A 4

85 = 7 B s B A B D |
e oo

1

S1 A third-party payment institution acquires an
order for which payment has been made but
shipment has not been done by a shipping
institution

S2 The third-party payment institution actively
initiates refund operation for the paid order for
which the shipment has not been done

(57) Abstract: An order processing method and device. The method comprises: a third-party payment institution acquires an order for
which payment has been made but shipment has not been done by a shipping institution (S1); and the third-party payment institution
actively initiates refund operation for the paid order for which the shipment has not been done (S2). The method and device can solve a
technical problem of the prior art in which a refund process for an order is excessively complicated and takes a long time, thus achieving
technical effects of effectively reducing a refund period and improving user experience.
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AR, XD IR EAT T BCkE B AR 2 AN R T AR A S R AR 1 AT
WP B AR R S e o T B4 7 12 BSOS A Y A S o o )2 L 0 i 7 AT I, AT DA%
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Wi 2 pros, g AESE SN ST T UATP B2 22 R IR RGURRE, T2
WG PP A, AT A F A LS AL TR UATP 24T R30%; UARP
FRR UATP BRI, JEXT AT SO T IIREG I s s 2w R BHE 4 2R s ek
Ft s 2w B A O 5 | S P RIS T s AP R R R e AT, AR A gk
MPERRRRATER T E R IHRBG UATP BT RIS BB AR5 ik
SR IR B RAT Tt MY 23 w)R [R5 H R PSRN, 2o dike S A s 2 ) HH 5
JFR Hh SR s A3 B A HL

NI, EIRAERS B BRI, B SORRARE BT K AN I B LA 2 TRV AZ L 2
M B B 0 T Bk e Uy AT I KRR BRI A, B, W R A HER 2
RID B 2.3 MIIBESOAT ) T, ABRR AN IR T 3 SaAs o XA IR 2 A AT 25 2 7] JiK
AR SIS AT A, I A MM A AR 52 . KRl steiiesh, R,
WP g P R RS RSO, BRI ARA, b Bk
LB A RAT i m] LLST B S8 PR BURURS o SO 78T 2 i e ARy, B S
23 7 FAE B N TRl 55 R BN (R 5 =7 SO, =80 =D SE A U A B AN A
MARBARATES . FP AT RO AR N e, RS AT A w AT HIEs A, sk
R 2x 23 W) B RIS — 5 SO WU IR 3G WRE SR FLRA i

xR B P S =7 SO S A RIS DL, B 3 B, R UATP KE UK 3
WERRE TP AT G, RJG1E UATP BRL-REGEG, @ligdMis 2w .
ROPPIE UL T SRR, s A W ERT B = 7 AT, 5 BB AR R 3T
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A BN AR R, o B AEAT S SR R ERNLR N Ol A, 2R
=7 SNSRI TSNS AR RO % s 4 P, AERITEH P SR
WSS 2 7] B UATP &5 AT UATP B IR 25 D258 (AR AURIN, AR E458
o WIEHATH S, B, AL A H O TR

SR, BRI AEARAE R 2 I BILDR D AT O 1000 i 8 1S B 25 R BT Tl B s
SR L, R R SR S e, MU A m e UATP B RLR IR, 18
MY A7) B ENE A IR R TR R AT iR XA, an AR e R AR =
J7 A O m g n] DR SO R A A I RIHL SR O, (ER BN R AR —
AR, WERZDABIAT TS ECE, Gl LU 7 K, BB SEEH]
P EAE-ER A R =BRGP R .
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AR R HIA B BT 0 AL 55, 25 8 BB PR s AT (SO 2 RSS2
FESR =7 AP A 8 58 B I ELRT DA 5 =T SO IR . B4, R HESL
R5eRUn, WEARSCH T RN P ECLA S, AR =5 SO AT BLE Sl A it St
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AU I L P A7 AR R R AT 3 B MY 2 w1 B UATP S8 PN, Il Ui 7]
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PR BRI R ST E5CART e B, eI 4, 2034 I e J& 4
=TSR R R, FRH I B SR R BE AR VGRS 03T AR 2
IR T

2) B =5 S AT WU R B8 = BT SR S I TR) e 75 RIIA 28 — HUE I ) 2R
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RS T TR BRI ARG QAR TIRBOR S VCRES, Wik 5 =07 ST AL
B B IR = BT AR B iR STV AR S BT i E ST e B, RN R BOE
BEBRMIR), 27 SEPRASIR), Wi X A0 o 5 e CSAHEZR AT BT 8, ke,
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S2: B =5 ST MU LB A AR P B2 i ELSOATT S IR A AT

B, 58 = SORMHLR F2 3 S g H P (AR, DR 52 50 =7 SO AL Tl A 1 4
B, XAEAEIAIX ST R EHRFUR, AT DU ERREMTIR S, AN EE S B 5Tk
TXHE ] AT R DR SRR
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HAkE T RS
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W LR B 4 o M aT i s BE LR T i AR 3 5 0T, AR B B I S AL ¥
BFGE R, P IR ERAT R TS A R AR BRI 3 E TN A A
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W UATP R TR URSTE SR, tE e m0  P BHATR 3 e, X FR K 3230
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AR 23.1.1.1: FI RPN, WML 2w HASBE SR AN P AR eV E AT
RN, B A 5

AR 30 5 =07 SR BRI — /N P S AT 58 BRI BLER A R UATP B0 R 55

SRR 4 =7 CRHUAAE UATP AT BRI R TR ACIRES & W), #a @il k2ho
AT TR A

BBES: WFHET AT BN UATP Bl 8H BT RN, Akt
1B

AR 6: BB =TSRRG

AR R DL =05 AR s B P I [RGB IS 8] P R BT 1T R AT A MR A
BT UL, AESERRPATRIIE, AT LU — X 5ANT 0 IR T B HORA, AR
A, AR A B 5 AT DL B R o

BB, WU, BB DUR T BB I SRS N B REAT B U, XA
=7 SRS B R A 7 LR K 0 7 A T DUS L RS A v b, B Pl
B % FTE 1 77 AT, IS AR T B A 3 7 nT LAY A AT S A RE
DM A IR B, A4 P AT DL P SR AR K

FET AR WA, AR W] S il $ A 1 — AT AL B, A0 T A S
PR o H T 1T B A T R B AR e ) R ) B B S T R AR R T VAR AL, R EAT R A B E ) SK
T A2 WAT AL VA S, B AR . LN, RiE “Ho” B8R
& B AT DLSEETIE T RE AT s R 2 S o RV LU ST P R e AR
Ml LUK PSR SR, AR TR, Bl R TR (0 4 (S TR R T RE SR AR . I
6 A BT 1T B AL PR E A — R G A HE R, AT B AR B A T =07 S AL
ikl 6 R, ZIT RALTEASE W LIRS SREUEIH 601 MR 602, TFIHIXS
A AT UL

SRS 601, AT LUA T 3R H SRAIAL A Bl 1 53 1 3 AT 5

IR 602, W LA T 330 R BT A e oh Hh 8% 1) O S AT S R A

FE—ANsiE A, AU ] LU RR . BIAMIZS AR, SRR o] UL
Pt B AL HH 2

FE—A S =, RIS 601 W RAEAR ] Tl $] UATP & S AHT 3
UATP ERHRAS, SR BEHUR AR BTl HE B 1 CL S AT B

FE—ASEHE 7, AREUSEE AT UG SR — e, T RRRAE — e i 2



10

15

20

25

30

WO 2017/181843 PCT/CN2017/079416
8

UATP #7525 —HUE I ) Y C3CAHE UATP RS PR A TR SR YIRS H—4
WA S T, MR ETA RS TUE I RN E3CAHE UATP R IR
AN PRI NARZS 1 — A B AT, VRN B H ST U AR e 2h H B ST

FE— A7 AP, RS 601 W] LLELES: Al c, WL T e BE 4 a1
BT DRI B) o 75 BT SE USR] S8 AW o, m LA T AEMRE B Pk 5
TPUERTRIE UL, B UATP & 0BT T 4K UATP B R PR 15 0 T L
ARBFIRES: BB oo, w U TAERE N PRGSO, R rd =
BT AR O BT S A LA AR B2 H B IR S AT

FE— AT 3, AN S B AN [R5 — e I A

FE— A5l 3, BT LR 30 A Bk e 5 Brt O SO T A B A

AHAETRBERIT AL BUE MR, T 5 =05 SO sl Aok Al AT Y
WIRR OB BT, W PRIME N ESA T8, 58 =07 AU Lol A kAT IR 2k
8, AT LSS et 7 BHRARIT R PR K, ek 7T BRI IR F R TR
%, IBFE IR KRB, 182 TAT AR SR ], P2 A R R

JVE A BTG N LA AL AT AR AT RO, (B, ASHIEE R LI
MAEFE R AR T, AR T8 7R S B ST B RERE HR AR I AN JR) PR T a8 20
SeA T I P B S 7 AT T AR B . A HR A AN SR i B ) IR IA DU A
AR SES R RA , AERCEERRUE . B TR SR N e v St 5
W] LLSEAT R A G & SE0I AT 58 9R, FERT G A FIR 3 &% S 51 1) b P ik 14
AP35 BRI HATC A& MERIAE T, D5SRm] LLSEIUAR R s, AEBEAN AL IR

EARAC AR AL T 0 S 9] s R e i 1) AR AR D IR, (R TR s T Bl i
PR 57 Bl ] URLAE S 2 i S /D 3R D IR . STt mh 025 1R 20 BRI (A Ok Ak %2 2D B8
PATI A7 3, AMCRME— IR AT . 7856 B P R B3 S b AT I
A DL M ST 91 5 B Bl s I 5 VR AT B0 AT AT (BT I FAT AL B B 2 2k
FEALBRIASDD

A S ) ] P ) AR, AT DA SO LS A SRS, mE i R
P EHBEII = dt RSB D TR T, 03 LU BB I LATZhBE 73 & Bl b 73 il ik o
FE A HiE I W] DB A K Zh B AE (R — A s AR S Siile. 2R, ]
LR SEILE DD RE RO H 22 A T sl 7 B e 2 & S

AW TR TR AR B SR SR] DA AL m] R A 5 s B ) e AT
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A 2 7 SOSEER, t, Aef2 RT DR EU) el Ak B2 B RS L AR R i (O
AL FRASPAAT B ST SR AR (kB D v SR EA R, BT IF
5y B HE (Application Specific Integrated Circuit, ASIC) . 1] 4 PB4 7 il 4e
AR AR, FEHIR 0 aRE AR T LU M s Hl%E: ARC 625D, Atmel
AT91SAM. Microchip PIC18F26K20 DA} Silicone Labs C8051F320, {7 fif#sf= hilgsitn]
DA SEIR A A7 i 0 1 R AR G — 3y o ANBIUSECAR A SL i nis, B 7 RAAiv AL AT L
FRIPAREE 7 SSEIAR B LAAN, 584 n] DU b 5 720 BRUEAT 28 50 g Rt SR A 73428 Tl 4 LA
WHRTT R BRI PG TR I8 A ) A N Bl 47 o) 55 14 7 =X ke S AH [+
TRt PRI il 25 o] DAk 2 — s, i 5 s e RE 0 A T Sl A o)
BB B AR AT LI A SRR Y RO . s B2, AT DORE FH 1 S35 R Th BB ¥ 5 B A0
AR LR S 2 I R A AR S R] DL 31 A 1R 45 44

A R T IR 2 L 1R 2 AP ] AR B SN LT I AL AT R & 0 — i B R
SCrpdIR, BRI, il PRV AR AT R AT 45 B IR E T R A 2
RIBIRE . BT W5, Ak SR, K%E%E. BT LEo i T B ST A
HIE , TEIR L AT A U BN S 155 90 0% 1 B P AR Ak P 4 AT A 55
AR H IS P, BB R DU 60 55 476 1 4 16 P I AR s R R o E S LA7 i
gL

A A 1R St 75 R R ] A, AR S R BN BT DA R M T A A R v A
B AT I 75 (R 10 7 e S e B T IXRE I B, A R IR AR 7 AT B
IR 52 A DU R 43 R DL CAR A B R B ke, At m] DL i a1 5
HE R AR K o A RV ] DA EAAE A TP, W ROM/RAML. (4
JOAREEE, AR TR HLMERR — &SNS CTRLRA NN, Bah%m, RS
5, BUE SRS AT A BT 25 A S 091 0 i 41 1 S 80 4 P R 1) vk

AR AS AN S A SR A sk ) Ty A I, AN S 18 2 TRV TR SR ABLIR 3 43
HARZ WRIH],  REASSE ) 5 g B A 5 AR S I A R 2 Ak o A B R 42 0K
Faa T AZ BT HIT SN RS ESEE . fln. DATTEL. RS
VHEHL TR A BUESE AR PR A BEEE &, SABB RS AT
OSSN 7 iy 110 - S <o < O N .07 =0 | R N 7 = | R S A D B e )
R BB A R R4

HARB L S22 T AW, ARSI EAR N R, AT 2 A BRI
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BCR] % 5K

1o — PO, HARFEE T, Prid s it ds:

5 =5 SOV BT LR A 1 2 1 B2 0 EL ST 9

BT 56 =7 SCAH UG T2 3 AR B IR A ) Dyt B (0 EL ST B IR A

2. RAEBCRESR 1 ik 771, HAFAEAE T, Prid th e s WA A,
P th ST BT 45 Frad R Behli i 52

3. RIEBOMESR 2 FrikiJris, HARFHAE T, Pk s =7 SRR STl
AR B I ESAIT 5, A

IR 58 =07 SCATHIALIE I 3] UATP ) LS AT 51 UATP REEL-REPIRES, REH
TN AR D B 0 EL ST

4. MRARBOFESR 3 Brif it ik, HRAEAE T, Priksh =5 SCAHLEE 21 UATP
A E AT UATP R ARAS, SRIBCE BEH U R 2 B8 1 AT, A d:

BT 8 =J7 SEATHU BB 2R — TIUE N TR 21 UATP & HIE SR — PUE I TRl N B3 AHE
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