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SYSTEM AND METHOD FOR AGGREGATING DELIVERY OF GOODS OR
SERVICES

CROSS-REFERENCE TO RELATED APPLICATIONS
[0001] This application claims the benefit of the filing date of co-pending U.S.
Provisional Patent Application Serial No. 61/109,282, filed on October 29, 2008, the

teachings of which are fully incorporated herein by reference.

TECHNICAL FIELD
[0002] The present invention relates to delivery of goods or services, and to a system and

method for aggregating delivery of the goods or services.

BACKGROUND
[0003] In the distribution of goods and services, multi-channel distribution networks may
be established. A multi-channel distribution network may provide multiple channels for
distribution from a producer to a consumer. Separate distribution channels may, for
example, extend through local distributors, retailers, packaging contractors, etc. The cost
of delivery of the goods or services through the respective channels in the multi-channel
distribution network may vary, thereby resulting in a cost to the consumer that varies
depending on the distribution channel through which the goods or services are
purchased. Likewise, the revenue obtained through sale of goods or services may vary
depending in a multi-channel distribution network, depending on the delivery channel to
the consumer.
[0004] One disadvantage of known systems is a lack of systemic visibility. Consumers
may not be able to obtain visibility into supply sources upstream of their local retailer
(e.g. other distribution intermediaries and producers), and producers and distribution
intermediaries may not have visibility into demand downstream of their retail affiliates.
Another disadvantage of known systems are limitations in responding to local needs,
where a host of products and services may be available on a nationwide basis, but
consumers, producers and distribution intermediaries may not have visibility to the most

appropriate local options for addressing their needs.
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BRIEF DESCRIPTION OF THE DRAWINGS
[0005] These and other features and advantages will be better understood by reading the
following detailed description, taken together with the drawings wherein:
[0006] FIG. 1 is a diagrammatic view of an exemplary system consistent with the present
disclosure;
[0007] FIG. 2 is a diagrammatic view of another exemplary system consistent the present
disclosure;
[0008] FIG. 3 diagrammatically illustrates one system and method consistent with the
present disclosure for facilitating consumer purchase of goods or services in a multi-channel
distribution network consistent with the present disclosure;
[0009] FIG. 4 diagrammatically illustrates one system and method consistent with the
present disclosure for facilitating producer sale of goods or services in a multi-channel
distribution network consistent with the present disclosure;
[0010] FIG. 5 diagrammatically illustrates one system and method consistent with the
present disclosure for facilitating distribution intermediary sale of goods or services in a
multi-channel distribution network consistent with the present disclosure;
[0011] FIG. 6 diagrammatically illustrates another system and method consistent with the
present disclosure for facilitating consumer purchase of goods or services in a multi-channel
distribution network consistent with the present disclosure;
[0012] FIG. 7 diagrammatically illustrates another system and method consistent with the
present disclosure for facilitating producer sale of goods or services in a multi-channel
distribution network consistent with the present disclosure;
[0013] FIG. 8 diagrammatically illustrates a system consistent with the present disclosure;
[0014] FIG. 9 is a screen shot of a portion of a consumer interface consistent with the
present disclosure;
[0015] FIG. 10 is a screen shot of another portion of a consumer interface consistent with
the present disclosure;
[0016] FIG. 11 is a screen shot of another portion of a consumer interface consistent with
the present disclosure;
[0017] FIG. 12 is a screen shot of another portion of a consumer interface consistent with

the present disclosure;
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[0018] FIG. 13 is a screen shot of a portion of a distribution intermediary interface
consistent with the present disclosure;

[0019] FIG. 14 is a screen shot of a portion of another distribution intermediary interface
consistent with the present disclosure;

[0020] FIG. 15 is a screen shot of a portion of a producer interface consistent with the
present disclosure;

[0021] FIG. 16 is a block flow diagram illustrating an exemplary consumer transaction
consistent with the present disclosure;

[0022] FIG. 17 is a block flow diagram illustrating another exemplary consumer
transaction consistent with the present disclosure;

[0023] FIG. 18 is a block flow diagram illustrating another exemplary consumer
transaction consistent with the present disclosure;

[0024] FIG. 19 is a block flow diagram illustrating another exemplary consumer
transaction consistent with the present disclosure;

[0025] FIG. 20 is a block flow diagram illustrating another exemplary consumer
transaction consistent with the present disclosure;

[0026] FIGS. 21A, 21B and 21C illustrate an exemplary method involving regional
minimum quantities and auto-acceptance quantities consistent with the present
disclosure;

[0027] FIG. 22 is a block flow diagram illustrating another exemplary consumer
transaction consistent with the present disclosure;

[0028] FIG. 23 is a block flow diagram illustrating another exemplary consumer
transaction consistent with the present disclosure;

[0029] FIG. 24 is a block flow diagram illustrating another exemplary consumer
transaction consistent with the present disclosure;

[0030] FIG. 25 is a block flow diagram illustrating another exemplary consumer
transaction consistent with the present disclosure;

[0031] FIG. 26 is a block flow diagram illustrating an exemplary producer transaction
consistent with the present disclosure;

[0032] FIG. 27 is a block flow diagram illustrating an exemplary distributor transaction
consistent with the present disclosure;

[0033] FIG. 28 is a block flow diagram illustrating an exemplary consumer transaction
consistent with the present disclosure involving a widget;

3
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[0034] FIG. 29 is a block flow diagram illustrating another exemplary consumer
transaction consistent with the present disclosure involving a widget;

[0035] FIG. 30 is a block flow diagram illustrating another exemplary consumer
transaction consistent with the present disclosure involving a widget;

[0036] FIG. 31 is a block flow diagram illustrating an exemplary consumer transaction
consistent with the present disclosure involving purchase of an product consuming
device;

[0037] FIG. 32 is a block flow diagram illustrating another exemplary consumer
transaction consistent with the present disclosure involving purchase of an product
consuming device; and

[0038] FIG. 33 is a block flow diagram illustrating another exemplary consumer
transaction consistent with the present disclosure involving purchase of a product
consuming device.

[0039] FIG. 34 diagrammatically illustrates a pooled shipping site map, consistent with
an embodiment of the present disclosure.

[0040] FIG. 35 is a screen shot of a consumer interface consistent with the present
disclosure.

[0041] FIG. 36 is another screen shot of a consumer interface consistent with the present
disclosure.

[0042] FIG. 37 is another screen shot of a consumer interface consistent with the present
disclosure.

[0043] FIG. 38 is another screen shot of a consumer interface consistent with the present
disclosure.

[0044] FIG. 39 is another screen shot of a consumer interface consistent with the present
disclosure.

[0045] FIG. 40 is another screen shot of a consumer interface consistent with the present
disclosure.

[0046] FIG. 41 is another screen shot of a consumer interface consistent with the present
disclosure.

[0047] FIG. 42 is an illustration of an example of a screen flow consistent with the
present disclosure.

[0048] FIG. 43 is a screen shot of a consumer interface for participating in a pooling

activity.
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[0049] FIG.
[0050] FIG.
[0051] FIG.
[0052] FIG.
[0053] FIG.
[0054] FIG.
[0055] FIG.
[0056] FIG.
[0057] FIG.
[0058] FIG.
[0059] FIG.
[0060] FIG.
[0061] FIG.
[0062] FIG.
[0063] FIG.
[0064] FIG.
[0065] FIG.

location.

[0066] FIG.

location.

[0067] FIG
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44 is a screen shot of a consumer interface for joining a truckload.

45 is another screen shot of a consumer interface for joining a truckload.

46 is yet another screen shot of a consumer interface for joining a truckload.
47 is another screen shot of a consumer interface for joining a truckload.

48 is a screen shot of a consumer interface for starting a truckload.

49 is a screen shot of another consumer interface for starting a truckload.

50 is a screen shot of yet another consumer interface for starting a truckload.
51 is a screen shot of another consumer interface for starting a truckload.

52 is a screen shot of yet another consumer interface for starting a truckload.
53 is a screen shot of another consumer interface for starting a truckload.

54 is a screen shot of yet another consumer interface for starting a truckload.
55 is a screen shot of a consumer interface for managing a truck.

56 is a screen shot of another consumer interface for managing a truck.

57 is a screen shot of yet another consumer interface for managing a truck.
58 is a screen shot of another consumer interface for managing a truck.

59 is a screen shot of a consumer interface for managing a truck.

60 is a screen shot of a consumer interface for establishing a new drop

61 is a screen shot of another consumer interface for establishing a new drop

. 62 is a screen shot of yet another consumer interface for establishing a new

drop location.

[0068] FIG

. 63 is a flow chart corresponding to an exemplary embodiment consistent

with the present disclosure.

[0069] FIG
disclosure.
[0070] FIG
disclosure.

[0071] FIG

. 64 is a screen shot of a consumer interface consistent with the present

. 65 is another screen shot of a consumer interface consistent with the present

. 66 is yet another screen shot of a consumer interface consistent with the

present disclosure.

[0072] FIG

disclosure.

. 67 is another screen shot of a consumer interface consistent with the present
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[0073] FIG. 68 is a screen shot of a consumer interface consistent with the present
disclosure.

[0074] FIG. 69 is a screen shot of another consumer interface consistent with the present
disclosure.

[0075] FIG. 70 is a screen shot of yet another consumer interface consistent with the
present disclosure.

[0076] FIG. 71 is a screen shot of another consumer interface consistent with the present
disclosure.

[0077] FIG. 72 is a screen shot of yet another consumer interface consistent with the
present disclosure.

[0078] FIG. 73 is a screen shot of another consumer interface consistent with the present
disclosure.

[0079] FIG. 74 is a screen shot of yet another consumer interface consistent with the
present disclosure.

[0080] FIG. 75 is a screen shot of a consumer interface consistent with the present
disclosure.

[0081] FIG. 76 is a screen shot of another consumer interface consistent with the present
disclosure.

[0082] FIG. 77 is a screen shot of yet another consumer interface consistent with the
present disclosure.

[0083] FIG. 78 is a screen shot of another consumer interface consistent with the present
disclosure.

[0084] FIG. 79 is a screen shot of a consumer interface consistent with the present
disclosure.

[0085] FIG. 80 is a flow chart of a method for aggregating delivery of goods or services.

DETAILED DESCRIPTION
[0086] Aspects of the present disclosure may relate to facilitating business transactions
in a multi-channel distribution network.
[0087] A “multi-channel distribution network™ as used herein refers to a network
including a plurality of at least partially separate channels of distribution from a producer
of goods or services to a consumer. A distribution channel in a multi-channel
distribution network may be at least partially separate from another distribution channel

6
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in the multi-channel distribution network if it includes at least one distribution
intermediary not present in the other distribution channel. A “distribution intermediary”
as used herein refers to a person or entity other than the producer or consumer that sells,
distributes, or contracts for sale or distribution of goods or services in the multi-channel
distribution network, and includes, for example, agents selling directly on behalf of a
producer, packagers that package goods received from producers, distributors or
wholesalers that sell to retailers, storage and handling locations, contract shipping
entities, financial agents that agree to contracts to purchase and/or sell at a future date
and retailers or dealers that sell to consumers. One or more channels in a multi-channel
distribution network may be a multi-level channel. A “multi-level channel” as used
herein refers to a distribution channel including at least two distribution intermediaries.

A distribution network may be a “multi-level distribution network™ if the distribution
network includes sales to both end-consumers and redistributors, for example including
both wholesale and retail sales.

[0088] For simplicity of explanation, the various exemplary embodiments disclosed
herein may be described in the context of a multi-channel distribution network associated
with specific goods. In particular, exemplary embodiments may be described in
connection with goods, such as heating fuels, bulk landscaping products, building
materials, etc., where delivery costs may be considered as a factor in the purchase
decision, or where specialized equipment may be necessary for delivery of the product.

It is to be understood, however, that the embodiments described herein are presented by
way of illustration, not of limitation. For example, a system and method consistent with
the present disclosure is not limited to any specific goods or distribution networks for
distributing goods alone, and may be equally useful in connection with moving a service
from a producer to consumer.

[0089] Referring to FIG. 1, a system facilitating transactions in a multi-channel
distribution network 100 consistent with the present disclosure may connect a producers
of goods and/or services 102 and/or distribution intermediaries such as retailers 104,
packaging facilities 106, distributors 108, etc., with consumers 112, 114, 116, 118 via
web sites 122, 124, 126, 128 that provide access to an analysis tool 130. The third party
suppliers and/or distribution intermediaries may provide supply and distribution

parameters for offering goods and/or services to consumers through the system. The
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consumers may provide demand parameters to the analysis tool for inquiring as to the
delivered cost of the goods or services.

[0090] The analysis tool may thus connect a wide range of consumers, producers and
distribution intermediaries for streamlining the sale and/or distribution of goods by
analyzing a distribution network to generate and present a set of options to a user. For
example, the system may allow consumers to obtain visibility to both regional product
availability and delivery charges to that consumer’s specific location from a plurality of
at least partially separate distribution channels in a multi-channel distribution network.
The system may also or alternatively allow producers and distribution intermediaries in a
multi-channel distribution network to gain visibility to demand distributions in a
distribution system in order to increase the value obtained for a fixed supply of a
delivered product.

[0091] The analysis tool may provide a valuable benefit of prioritizing and filtering
solutions sets presented to a user. A consumer wishing to buy product may be presented
with a set of options representing the lowest cost set of product or service options
available in the consumer’s location and/or a set of options representing the most readily
available options. A producer may be presented with a set of options representing the
subset of consumers that will net the producer the highest value for his products or
services, net of costs of distributing the products or services. A distribution intermediary
may be presented with a set of options for connecting a subset of producers with a subset
of consumers through paths that may include a subset of other distribution
intermediaries, in a manner that meets the specified goals of the distribution intermediary
acting as a user of the system, for example in a manner that maximizes his profitability.
[0092] FIG. 2 diagrammatically illustrates one exemplary embodiment of a system 100a
consistent with the present disclosure that may be used to facilitate transactions between
producers and/or distribution intermediaries 202, 204 in a multilevel distribution network
and consumers 212, 214, 216. An analysis system 200 may provide access to an analysis
tool 130a to be used by consumers, producers and/or distribution intermediaries for
facilitating business opportunities, e.g. business transactions, related to goods and/or
services 232 available from the producers and/or distribution intermediaries 202, 204.
The product/services 232 may be associated with supply and distribution parameters 234
provided by the producers and/or distribution intermediaries 202, 204. The consumers
212, 214, 216 may access the analysis tool to obtain delivered cost quotations for the

8
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goods and/or services 232 from a plurality of separate distribution channels in a multi-
channel distribution network via one or more web sites 222, 224 hosted by web site
providers 220, 226. Producers and/or distribution intermediaries 202,204 may also
access the analysis tool to determine sales opportunities to consumers allowing
maximum associated revenue.

[0093] The analysis tool 130a may be used to generate one or solution sets 238 (e.g.
price quotations or sales opportunity lists) for a consumer or a producer or distribution
intermediary using supply parameter and distribution parameters provided by producers
and/or distribution intermediaries and consumer inquiry information provided by
consumers. The solution sets 238 may be accessed via any one or more of the web sites
222, 224 that provide access to the analysis tool 130a. In connection with generating
solution sets using the analysis tool 130a, the analysis system 200 may use stored
analysis data 236, such as stored consumer inquires, supply parameters, distribution
parameters, etc., as will be described in greater detail below.

[0094] The system 200 may reside on and may be executed by a computer 240 that is
connected to computer network 242 (e.g., a global computer network, such as the
Internet). Computer 240 may be a web server running a network operating system, such
as Microsoft Windows XP Server "™, Novell Netware ™, or Redhat Linux ™. Computer
240 may also execute a web server application, such as Microsoft IIS ™, Novell
Webserver ™, or Apache Webserver "™ that allows for HTTP (i.e., HyperText Transfer
Protocol) access to computer 240 via network 242. The system 200 may also use the
Microsoft .NET ™ Framework as the overall technology platform. Network 242 may be
connected to one or more secondary networks (e.g., network 246), such as a local area
network, a wide area network, or an intranet.

[0095] The instruction sets and subroutines of the of the analysis system 200 may be
stored on a storage device (e.g., a storage device 248 coupled to computer 240) and may
be executed by one or more processors (not shown) and one or more memory
architectures (not shown) incorporated into computer 240. Analysis data 236 generated
by and/or used by the analysis system 200 may also be stored on a storage device (e.g.,
storage device 248 coupled to computer 240). The storage device may be, for example, a
hard disk drive, a tape drive, an optical drive, a RAID array, a random access memory

(RAM), or a read-only memory (ROM). A relational database management system (not
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shown), such as Microsoft SQL Server 2005, may be used to manage the analysis data
236.

[0096] An Application Service Provider (ASP) may host one or more application
components of the system 200 and the analysis data 236. The ASP may thus handle
application support and storage of data such as usernames, passwords, etc. The ASP may
also handle reporting of certain data such as new registered users and contact information
(e.g., email addresses), saved solution sets, user information, etc. One of the web site
providers 220, 226 may also host the analysis system 200 and the analysis data 236.
[0097] All or a portion of the analysis system 200 may also reside on and/or be executed
other computers such as web site provider computers 250, consumer computers 252
and/or producer and/or distribution intermediary computers 254. At least a portion of the
analysis tool 130a, for example, may be executed on the consumer computers 252, for
example, as an Active X™ control, a Java™ Applet, or a Adobe™ Flash file, as the
consumer uses the 130a. All or a portion of the analysis data 236 may also be stored on
other storage devices, for example, coupled to web site provider computers 250,
consumer computers 252 and/or producer and/or distribution intermediary computers
254.

[0098] A storage device 256 may also be coupled to a producer and/or distribution
intermediary computer 254 for storing product and/or service data 234 for the producer
and/or distribution intermediary 202, for example, in product catalog database. The
analysis system 200 may pull real-time product data from the product catalog database
(e.g., using XML calls) and integrate that product data into the analysis tool 130a.
Changes to the catalog data may thus be reflected in the analysis tool when the changes
are made to the catalog database. The product and/or service data 234 may also be
stored with the analysis data 236 on the storage device 248 (e.g., hosted by an ASP).
[0099] Consumers 212, 214, 216 may access the system 200 directly through network
242 or through secondary computer network (e.g., network 246). The computer 240
(i.e., the computer that executes the analysis system 200) may be connected to network
242 through a secondary network (e.g., network 246). Consumers 212, 214, 216 may
access the analysis system 200 through a computer (e.g., computer 252) that is connected
to network 242 (or network 246) and executes a desktop application 260 (e.g., Microsoft

Internet Explorer®, Netscape Navigator®, or a specialized interface). The computer 252
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may be the consumer’s PC or MAC® computer or may be a computer terminal located at
a location of a producer and/or distribution intermediary or web site provider.

[00100] An administrator may access and administer the analysis system 200 through a
desktop application 270 (e.g., Microsoft Internet Explorer®, Netscape Navigator®, or a
specialized interface) running on an administrative computer 272 that is also connected
to the network 242 (or network 246). The administrative computer 272 may be located
at the same location as the analysis system 200 or remotely.

[00101] In one embodiment, a consumer may use an analysis tool 130 to generate a
consumer inquiry to the analysis system 200. The analysis system 200 may be
configured to generate a solution set 238 based on, at least in part, one or more of supply
parameters and distribution parameters provided by producers and/or distribution
intermediaries. The analysis system may be configured to generate the solution set
presenting reduced or minimized cost or time to delivery of a product to the consumer.
For example, the analysis system 200 may generate several options for purchase of
product and delivery services including information on both product and delivery
parameters, which may include cost, quality, timing of availability and combinations
thereof. In one example involving fuel transactions, the options may include a display of
information on the cost per energy content, e.g. cost/BTU. As will be discussed in
greater detail below, the set of options (i.e. the solution set) presented to the consumer
may be filtered based on one or more user definable criteria and/or parameters (e.g., only
the optimal channel as defined by the user), a set of options that are nearly optimal, or
the entire set of potential options for supply and distribution channels.

[00102] FIG. 3 diagrammatically illustrates one example of operation of a system
consistent with the present disclosure for presenting a solution set to a consumer. As
shown, a distribution network 100a may include multiple separate distribution channels
300-1, 300-2, 300-3, 300-4, 300-5, 300-6, 300-7, 300-8 for delivering a product from one
or more producers 302-1, 302-2, 302-3, 302-4, 302-5, 302-6, 302-7 to a consumer 304.
For example, channels to the consumer 304 may include direct channels 300-1, 300-2,
300-3, 300-4, 300-5,300-7, 300-8 or multi-level channel 300-6 including distribution
intermediary 306. In the illustrated exemplary embodiment, multi-level channel 300-6
includes a distribution intermediary for delivering goods or services along path 308 from
producer 302-6 to distribution intermediary 306 and a path 310 from the distribution
intermediary 306 to the consumer 304.

11
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[00103] The dollar figures adjacent producers 302-1, 302-2, 302-3, 302-4, 302-5, 302-6,
302-7 and distribution intermediary 306 represent the cost of the product at the
associated producer or distribution intermediary, and the dollar figures along the
distribution channels 300-1, 300-2, 300-3, 300-4, 300-5, 300-7, 300-8 and paths 308 and
310 represent delivery costs along the distribution channel or path. In the illustrated
exemplary embodiment, product may flow along multi-level channel 300-6 from the
producer 302-6 to consumer 304, with a $10 product cost at the producer 302-6 and
along path 308 to distribution intermediary 306 with a $10 delivery cost. The product
cost at the distribution intermediary may be $5 and the cost of delivery along path 310 to
the consumer 304 may be $10. The resulting total delivered cost the consumer along
path 300-6 may be $35, which includes at total of $10 in product costs and a total of $25
in delivery costs.

[00104] The option of purchasing the product through multi-level channel 300-6 at a
total delivered cost of $35 may be presented to the consumer option in a solution set
along with the option of purchasing product through distribution channels 300-3, 300-5
and 300-7 which may each have total delivered product costs of $40. In one
embodiment, product delivered through distribution channels 300-1, 300-2, 300-4 and
300-8 may not be presented as part of a solution set to the consumer 304 due to their
relatively higher delivered cost. Advantageously, a system and method according to the
present disclosure may allow a consumer to be presented a solution set including a
plurality of delivery options that analyze multiple distribution channels from producer to
consumer in a multi-channel distribution network and choose among those options.
Although the illustrated embodiment is described as presenting a solution set involving
cost minimization within a multi-channel distribution network, selection of product and
distribution channels may determined based on, at least in part, the timing of delivery or
other factors of concern to the specific consumer 304, or by a weighted objective
function driven by multiple factors such as cost, timing and product quality.

[00105] According to another embodiment of the present disclosure the distribution
network 100a configured to generate a solution set based on, at least in part, an aggregate
demand from multiple consumers located at geographically different locations wherein a
plurality of producers may bid for the right to supply product to that group of consumers
in an auction format. The analysis system may determine time and/or costs associated
with moving the product from producers to these consumers based on, at least in part,

12
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one or more of the analysis tool inputs representing the aggregate demand from multiple
consumers, the set of distribution parameters and the set of producer bids. For example,
if the consumer 304 is considered to be an aggregate group of geographically dispersed
consumers desiring to minimize cost, the analysis system may provide a solution set
identifying the lowest net average delivered cost to the aggregated group.

[00106] The plurality of consumers may also be geographically partitioned into two or
more groups in which a set of solutions may be generated for each group. It may also be
useful in some instances to generate a set of solutions 3 for the groups utilizing an
iterative process based on successive trials at regional grouping strategies before
selecting a grouping strategy that provides the optimal distribution scenario for a given
set of aggregated consumers. A similar aggregation strategy may be performed for
producers, such that the selling price (net of distribution costs) to the aggregated group of
producer’s facilities may be maximized.

[00107] Turning now to FIG. 4, a system and method according to the present disclosure
may also or alternatively be utilized for the benefit of a producer seeking to reduce its
downstream distribution costs and connect according to a more direct and profitable
channels to its consumers. In the illustrated exemplary embodiment, a distribution
network 100b may include a plurality of consumers 400-1, 400-2, 400-3, 400-4, 400-5,
400-6, 400-7, 400-8 that are willing to pay a specific associated price for a product as
noted in dollars adjacent each consumer. To provide product from the producer 402 to
the consumers 400-1, 400-2, 400-3, 400-4, 400-5, 400-6, 400-7, 400-8, the product may
travel along associated distribution channels 404-1, 404-2, 404-2a, 404-3, 404-4, 404-5,
404-6, 404-7, 404-8. The delivery cost to the producer along the distribution channels is
noted in dollars adjacent each channel or distribution path associated therewith. The
analysis system 200 may be configured to determine which of the plurality of available
distribution channels may result in the maximum profit for the producer 402.

[00108] For example, the analysis system 200 may be configured to subtract the
distribution costs from the prices consumers 400-1, 400-2, 400-3, 400-4, 400-5, 400-6,
400-7, 400-8 are willing to pay to determine which of the plurality of available
distribution channels 404-1, 404-2, 404-2a, 404-3, 404-4, 404-5, 404-6, 404-7, 404-8
may result in the maximum profit for the producer 402. In the illustrated embodiment,
the analysis system 200 may determine that the producer 402 may realize at least $70 in
net revenues after accounting for distribution costs from consumers 400-1, 400-2, 400-4
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and 400-5 and may present such options as a solution set to the producer 402.
Additionally or alternatively, a producer desiring to move product quickly may utilize a
distribution system and method consistent with the present disclosure to determine which
consumers could rapidly take delivery through the distribution network.

[00109] As illustrated in FIG. 5, a system and method according to the present disclosure
may also or alternatively be utilized by a distribution intermediary to profitably connect
supply and demand according to profitable channels. For example, a distributor may
calculate optimal product flow channels to maximize distributor profitability and/or
present purchase opportunities to consumers or sales opportunities to producers or other
distribution intermediaries in such a manner that the distribution channels between the
consumers and producers or other third party intermediaries have been independently
considered.

[00110] As shown, distribution network 100c may include a distribution intermediary
504, plurality of potential producers 500-1, 500-2, 500-3, 500-4 of product and a
plurality of consumers 502-1, 502-2. The product cost associated with each producer is
noted in dollar figures adjacent each producer and the price each consumer is willing to
pay for the product is noted in dollars adjacent each consumer. The delivery cost to the
consumer or distributor along each of a plurality of distribution channels 506-1, 506-2,
506-3, 506-4, 506-5, 505-6, 505-7, 505-8 is noted in dollars adjacent each channel.
[00111] In the illustrated exemplary embodiment, it may be possible for the distribution
intermediary 504 to arrange delivery of product to the consumer 502-1 from producers
500-1, 500-3 or 500-4 through distribution channels 506-2, 506-6 and 506-1,
respectively, with delivered product cost to the consumer of $75, $65 and $70,
respectively. The distributor may choose to provide product from producer 500-3 to
maximize the distributor profit of the $80 price the consumer 502-1 is willing to pay.
Similarly, consumer 502-2 may be provided product from producer 500-1 along
distribution channel 506-3 or distribution channels 506-7 and 506-8 through the
distribution intermediary 504, or directly from producers 500-2 and 500-3. In illustrated
embodiment, the lowest delivered cost channel is via channels 506-7 and 506-8 through
the distribution intermediary 504, so choosing this distribution channel may result in
maximum profit to the distributor.

[00112] FIG. 6 illustrates another exemplary embodiment of a system and method
according to the present disclosure wherein a consumer may be provided an option to
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pick up a product at a location within some geographic radius R, or alternatively may be
offered the option of delivery to a desired location. As shown, a distribution network
100d may include a distribution intermediary 602, a producer 604, and a consumer 606.
The product cost associated with the producer is noted in dollar figures adjacent the
producer and the price the consumer is willing to pay for the product is noted in dollars
adjacent the consumer. The delivery cost to the consumer or distributor along each of a
plurality of distribution channels 600-1, 600-2 is noted in dollars adjacent each channel.
[00113] As shown, a distribution network 100d may include a distribution channel 600-1
directly between the producer and the consumer’s location. The consumer 606 may
indicate a willingness to travel a distance of no more than radius R as long as he can save
$10. Based on these demand parameters, a distribution system and method according to
the present disclosure may determine that the product may be delivered directly to the
consumer via channel 600-1 for a cost of $30. Additionally or alternatively , the
distribution system may determine that the product maybe delivered to distribution
intermediary 602 (which may be located within the radius R) for $10 and that the costs
associated with picking up the product at distribution intermediary 602 (as indicated
along pickup path 608) may also be $10. The effective net cost to the consumer
associated with channel 600-2 and pick-up path 608 $80 as opposed to $90 via channel
600-1. The option of purchasing the product through either of the distribution channels,
600-1 or 600-2 may be presented to the consumer. Given this consumer’s preference in
this example, the consumer 606 may prefer to pick-up the product at distribution
intermediary 602 rather than have it delivered directly to his location through distribution
channel 600-1.

[00114] FIG. 7 diagrammatically illustrates an system consistent with the present
disclosure wherein a product may change form or grade. As shown, distribution network
100e may include a producer 700 that may supply bulk product to two consumers 702-1
and 702-2, whereas a third consumer 702-3 requires that the product be packaged, e.g.
bagged. The consumers 702-1, 702-2, 702-3 may have indicated a willingness to pay
$60, $80 and $100, respectively as indicated in dollar figures adjacent the consumers.
The costs of distribution to consumers 702-1 and 702-2 may be $10 and $20,
respectively, as indicated adjacent associated distribution channels 704-1 and 704-2. In
contrast, the costs of distribution to consumer 702-3 may include the cost ($10 in the
illustrated example) of packaging the product at a distribution intermediary 706, e.g. a
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packaging centers, well as delivery costs along distribution channel 704-3, which
includes paths 706-1 from the producer to the distribution intermediary ($10 in the
illustrated example) and 706-2 and 704-4 from the distribution intermediary to the
consumer for a total effective cost of $30. In the illustrated example, the system may
determine that the net price from the producer’s 700 perspective is highest for a sale to
consumer 702-3 and may present this option to the producer 700 exclusively, or along
with a subset or complete set of alternative options, each including the net value
(whether defined in terms of cost, timing, quality or some combination thereof) to the
producer.

[00115] It should also be understood that even if the form of the product does not
change, the form of transportation provided by distribution intermediaries may change.
For example, a transload station may take skids of product off of a railcar and then load
them onto trucks for the next leg of distribution. Similarly, the type of trucks appropriate
for moving a product from a producer to a distribution center may be of a different size
than those appropriate for retail deliveries. A distribution intermediary may perform and
be compensated for these handling functions when a form-of-transportation change
occurs, even if a product-form change does not occur.

[00116] Turning now to FIG. 8, there is illustrated one exemplary embodiment of system
800 consistent with the present disclosure illustrating various exemplary interfaces, e.g.
provided by an analysis tool 130, to an analysis system 200. Although the illustrated
exemplary embodiment includes consumer, supplier and distributor interfaces it is to be
understood that the system may include only one or more of the interfaces. Also, the
specific input/output of the system 200 and the illustrated interfaces may vary from the
illustrated exemplary embodiment.

[00117] As shown the system 800 may be configured to receive a plurality of inputs, e.g.
geographic data 820 and prioritization and filtering rules 822, used by the analysis
system 200 to generate solution sets 238a, 238b, 238c. For example, system may
provide a consumer interface 802, a producer interface 803, a distribution intermediary
interface 804, and a system interface 806. A consumer may submit demand parameters
808, and a solution set 238a may be presented to the consumer based on, at least in part,
one or more consumer definable criteria and/or parameters. The consumer may input a

selection 810 of particular combination of product and delivery services from the
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interface and the system may interact with the consumer around order fulfillment and
tracking 812.

[00118] Although the illustration shows these inputs as being directly input into the
analysis system by various users of the analysis system, such as consumers, distribution
intermediaries, producers and internal system administrators, in some cases it may be
preferable to have an internal system administrator enter all or part of the parameters
being provided by a producer, consumer or distribution intermediary. For example, this
may be the case if a consumer calls and a phone operator enters a consumer’s inquiry
into the system, or similarly an office staff member may enter producer supply
parameters or distribution parameters on behalf of a distribution intermediary.

[00119] As used herein, demand parameters 808 may represent broad set of information
relating to consumer demand. For example, demand parameters 808 include, but are not
limited to: type of demand, which may include: external requests, such as: a consumer
request, a reseller request, a commitment to purchase at a fixed price, a commitment to
purchase a volume at the best available price, a request for product previously guaranteed
to the consumer, an autonomous request based on a level sensor in a storage system, and
internal forecasts or virtual requests, such as those based upon heating degree days or
weather patterns, historical demand patterns, mailing list data, consumer purchase
history, economic data, weather forecasts, historical response rates to quotations, current
response rates to quotations; type of product, such as type of materials, classification/
certification/grade or quality level, form of product, e.g. bulk solid, bagged solid or
liquid, required Storage, cold storage, type of delivery, e.g., the types of trucks that can
be accepted or whether rail and/or ship can be accepted; type of consumer, e.g. retail,
wholesale or distributor; timing of request, e.g. preference for immediate delivery or at
another time; and/or consumer affiliation, e.g. particular consumer groups may be
prioritized by the subsequent quoting logic.

[00120] The producer interface 803 may allow the producer to pass supply parameters
812 into the system, for example, but not limited to, product supply parameters and the
like, which may be used for subsequent analysis by the analysis system As a result of
the analysis, a producer solution set 238b, e.g. product orders, may be generated and fed
back to the producer, for subsequent order tracking and fulfillment 814.

[00121] As used herein, supply parameters 812 may represent broad set of information
relating to product supply. Examples of supply parameters provided by a producer 8§12
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include, but are not limited to: type of supply, which may include: external supply
signals, such as an offer to sell product from a producer, harvester or primary source, an
offer to sell product from a distributor or secondary source, a commitment to sell at a
fixed price, a commitment to sell a volume at the best available price, an existing
agreement to sell under pre-established terms, an electronic signal from a source carrying
any of these parameters; internal forecasts of expected supply, such as those based upon
prior supply or production patterns, information on producer inventory, heating degree
days or weather patterns, historical supply and demand patterns, mailing list data,
economic data, time of year or weather forecasts, historical response rates to requests for
product, current response rates to requests for product; type of product; type of materials
such as classification/ certification or quality level, form of product, e.g. bulk solid,
bagged solid or liquid; required storage, e.g. cold storage, means of obtaining product,
e.g. the types of trucks that can pick up product; type of producer, e.g. regional or
national, single facility or multiple location; timing of request, e.g. preference for
immediate delivery or sales or at another time; producer affiliation, e.g. particular
producer groups may be prioritized by the subsequent quoting logic; and other producer
parameters

[00122] The distributor interface 804 may allow the distributor to provide distribution
parameters 816 to the system and to receive a distribution solution set 238c, e.g. requests
for distribution services, back from the system. Order fulfillment and tracking 818 can
then be carried out by the system.

[00123] As used herein, distribution parameters 816 may represent broad set of
information relating to distribution.  Distribution Parameters 16 may include
transportation parameters, distribution intermediary parameters and geographic data.
Distribution intermediary parameters may be associated with a geographic location.
Transportation parameters may be associated with two points or distances between a
starting point and a finishing point for any leg of a trip. Examples of transportation
parameters may include: the mode of transport (for example truck, rail, ship, etc.), the
routes/paths along roads, rail, water, etc., the type of product(s) transportable, the
distances or areas serviced, cost parameters (cost per load, cost per mile, etc.),
certification parameters, service parameters (relating to reliability, responsiveness, etc.),

etc.
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[00124] A distribution system and method according to the present disclosure may
consider that the mode of transport utilized to deliver a product to a first consumer may
differ than that which is appropriate to deliver the product to another consumer or
location. Furthermore, the distribution system and method may consider that in a multi-
channel distribution network, the mode of transport from a producer to a distribution
intermediary may differ from the mode of delivery from the distribution intermediary to
the consumer. Additionally, the distribution system and method may consider that the
mode of distribution may vary based on the type of product being distributed and the
form of the product when it is being distributed. The mode of transport may in other
cases be driven by the requested timing of the consumer’s request.

[00125] Examples of distribution intermediary parameters may, therefore include: the
type of services provided, which may include storage of product, handling of product,
repackaging of product, inspection of product, transloading of product and other
operations on product passing through their system; the physical location of the
distribution intermediary, which may include as state, county, city, zip code or street
address; the operational location of the distribution intermediary, which may include a
distance along a rail line from a terminal, proximity to other facilities, etc; the type of
goods handled; the service area of the distribution intermediary, e.g. states or regions
served; cost parameters; the type of transportation equipment that may enter or leave the
facility; parameters associated with services provided such as packaging costs per unit,
storage costs per unit, handling fees per unit, costs for allowing consumers to pick up and
the parameters associated with services provided; and other parameters uniquely
associated with that distribution intermediary. Examples of geographic data that may be
included among the distribution parameters may include: the geographic location of
specific points; point-to-point distances (via air, road, straight line or other means); travel
times between points; travel costs between points (if previously developed); minimum
quantity levels by location; auto-acceptance quantity levels by location; and other
geographic data.

[00126] FIG. 9 is a screen shot showing one exemplary embodiment 900 of a portion of
a consumer interface 802a configured to receive demand parameters 808. A user may be
prompted to request a quote 902 and given the opportunity to describe his needs to the
system by selecting from one or more menus (such as, but not limited to, drop-down

menus or the like) or input fields. For example, the fields may be provided to allow the
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user to enter a particular type of good 904, the quantity needed 906, the desired delivery
908, the consumer’s geographic location 910, the type of referral 912 and a referral or
affiliation code 914. The referral or affiliation code 914 may be used for a variety of
purposes, which may include allowing that demand signal to be aggregated with other
affiliates, allowing that order to be prioritized or filtered differently, affording discounts,
or for other uses. The interface may present a button 916 for actuation by a consumer to
obtain a quote on the goods, which in the illustrated exemplary embodiment are wood
pellets used as a heating fuel.

[00127] FIG. 10 is a screen shot illustrating one exemplary embodiment1000 of a portion
of a consumer interface 802a for providing a consumer with a solution set 238a. 'The
solution set may be analyzed for a particular location 1002, which in this example shows
the zip code for this particular set of options. The set of options may be analyzed for a
state, county, region, street address, latitude and longitude pair or any other means of
identifying a geographic location. In response to request for a quote from a consumer,
the distribution system and method may present a solution set including, each of one or
more product options 1012, the type of product 1003, the brand 1004, the quantity
available for purchase 1005, the schedule for providing the product 1006, the cost of the
product 1007, the delivery charges 1008, localized taxes 1009, and/or the total amount
due 1010. In one embodiment, the set of options may include a button or link 1011 that
allows the consumer to purchase a selected one of the products from the product options
1012 and the associated delivery services.

[00128] The presented options may vary depending on geographic location, e.g. a
consumer making a request in one geographic location may see different results, e.g. a
different set of producers and/or a different set of products or services, than a consumer
in another geographic location. In addition, though the user may have requested a
particular quantity of product, the distribution system and method may respond with
alternative quantity suggestions as discussed below. In the illustrated example, the
consumer requested 2 tons, and the system presented a solution set including 2, 2.4, 4,
4.8 and 8 tons, based on the available materials in the area, e.g. as determined from
supply parameters provided through a producer interface. A system and method
consistent with the present disclosure may provide other alternatives associated with the
demand parameters provided by the consumer including, but not limited to, alternative
types of product and/or brands as well as alternative schedule parameters.
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[00129] For example, a consumer requesting the product “Wood Pellets (Premium)” may
also be presented with options for the product “Wood Pellets (Super-Premium)” or even
alternative goods such as “Clean Dry Corn Fuel”. A consumer requesting a specific
product or brand may be presented multiple brands. A consumer requesting immediate
delivery may be quoted “Late Summer/Early Fall” or quoted “Fall Delivery” at
potentially a different price. Additionally, the distribution system and method may also
include a link or button that allows a consumer to check availability of a product and/or
delivery service, when the ability to supply is not known instantaneously. In one
embodiment, this information may be fed back to a central database where a consumer
service team may act on the inquiry and respond to the consumer at a later date.

[00130] FIG 11 is a screen shot illustrating another exemplary embodiment 1100 of a
portion of a consumer interface 802a for providing a consumer with a solution set 238a.
For example, the interface application may provide options for pickup 1102 and options
for delivery 1103, as part of the same solution set presented to the consumer. Options
for buying early 1104 may also be displayed along with options for buying early and
taking delivery at a later date 1105.

[00131] FIG 12 is a screen shot illustrating another exemplary embodiment 1200 of a
portion of a consumer interface 802a for providing a consumer with a solution set 238a.
As shown, the set of options may be grouped according to marketing categories such as,
but not limited to, exclusive listings 1201, commercial affiliates 1202 and Promotional
Affiliates 1203. The type of transport to be utilized 1204 may also be included, along
with other supply, demand and distribution parameters, for review and selection by the
consumer.

[00132] The types of information that may be presented as part of a solution set 238a
presented to a consumer may include any appropriate elements of the demand parameters
808, the supply parameters 812, the distribution parameters 816 and other relevant
parameters such as data associated with prioritization and filtering rules 822. The data
presented in the illustrated exemplary embodiments a provided by way of illustration
only. Additional and/or different parameters may be appropriate for display depending
on the implementations and/or applications.

[00133] FIG. 13 diagrammatically illustrates an exemplary embodiment 1300 of a
portion of a distributor interface 804a for receiving distribution parameters 816 from a
transportation provider, and FIG. 14 diagrammatically illustrates an exemplary
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embodiment 1400 of a portion of a distributor interface 804a for receiving distribution
parameters 816 from a distribution center. FIG. 15 diagrammatically illustrates an
exemplary embodiment 1500 of a portion of a producer interface 803a for receiving
supply parameters 812 from producer.

[00134] In FIGS. 13 to 15, the data in the boxes may represent a user’s input to the
system. For example, as shown in FIG. 13, a distributor interface may provide one or
more screens whereby a transportation provider may update a specific subset of the
transportation parameters associated with that carrier, such as their pricing parameters.
Similarly, as shown in FIG. 14, a distribution center may be able to update a set of
distribution parameters associated with the distribution center. As shown FIG. 15, a
producer may also have an interface into the system which allows him to supply
parameters 812

[00135] According to one embodiment of the present disclosure, the interfaces discussed
herein may be configured such that a user may manually enter the parameters discussed
herein. However, the interfaces may be configured to automatically receive data through
electronic data interchange. A system and method according to the present disclosure
may allow each party within the overall transaction to individually update their own
parameters, and/or may substantially continually refine and update the set of options
which may be provided on an automatic and ongoing basis.

[00136] FIG. 16 is a block flow diagram of one exemplary embodiment 1600 of a
method consistent to be performed by an analysis system consistent with the present
disclosure in which a consumer inquiry may drive the delivery of a solution set review
and selection by the consumer. The block flow diagrams used herein to describe various
embodiments include particular sequences of steps. It can be appreciated, however, that
the sequence of steps merely provides an example of how the general functionality
described herein can be implemented. Further, each sequence of steps does not have to
be executed in the order presented unless otherwise indicated.

[00137] In FIG. 16, a consumer inquiry 1601 may be generated and entered into the
system, for example, through a consumer interface 802. The analysis system 200 may
perform an analysis 1603 of that inquiry, based on, at least in part, one or more of a set
of supply parameters 812 and distribution parameters 816. As a result of that analysis, a
solution set including options for purchasing product through a plurality of at least
partially separate distribution channels in a multi-channel distribution network may be
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presented 1606 to the consumer. The consumer may select 1607 one or more of these
options, and then the order would proceed to the order fulfillment phase 1608.

[00138] One method 1700 and system for conducting the analysis, e.g. in an analysis
system 200, as described above is shown in FIG. 17 in a block flow form. In this
example, a consumer inquiry 1701 may be compared with a set of supply parameters 812
to generate a set of potential options 1703 for the source of the product forming the basis
of the consumer inquiry. In one example, a consumer may request a delivery of a
product and supply parameters may be used to select potential sources of the product
within a 100 mile radius of the consumer’s location.

[00139] Distribution parameters 816 may be used to trace at least one distribution
channel from each source of the product to the desired delivery location to generate a set
of potential combinations for source and distribution channels 1705. This may include,
for example, examining potential routes from each source to the consumer’s location,
potentially including multiple potential travel channels between a single source and the
consumer.

[00140] Optionally, the potential combinations for source and distribution channels may
be prioritized and filtered 1708 based on, at least in part, one or more prioritization rules
822 and/or filtering rules 822a. In one example, the prioritization rules 822 may be used
to determine the lowest cost channel for each source, and then to choose a set of sources
providing the lowest total delivered cost solutions. In another example, the prioritization
rules 822 may be used to determine the shortest delivery time. The consumer inquiry
1701 may contain demand parameters 808 used prioritize or filter the responses as well,
such as the consumer identifying his own priorities such as “lowest cost” or “fastest
time”. In other cases, it may not be necessary to prioritize or filter results at all, and
advisable merely to present all options to the consumer.

[00141] The system and method according to the present disclosure may then generate
1709 a solution set including options for purchasing product through a plurality of at
least partially separate distribution channels in a multi-channel distribution network for
presentation to the consumer. This presentation may be a visual display on a web
interface, or in some cases may be an electronic transfer of information to a prospective
or committed buyer. In one embodiment, the solution set options presented to the
consumer may be issued as an e-mail including an actionable purchase button allowing
the consumer to make a purchase associated with one of the options
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[00142] Referring to FIG. 18, one embodiment of an analysis system consistent with the
present disclosure is illustrated in block flow form in which a set of options may be
presented to a consumer is based on, at least in part, information that is not input directly
by a potential consumer. For example, a consumer inquiry may be generated by an
actual consumer inquiry 1801, or a virtual inquiry 1802 may be created as part of a batch
of inquiries generated by an autonomous process. An example of such a batch input may
include taking a mailing list with names and zip codes and creating an inquiry on behalf
of potential consumers who have not submitted an inquiry themselves, e.g. using their
names and zip codes. Real and virtual inquiries may be combined into one set of active
inquiries 1803. Optionally, a data set including assumed data fields 1804 may be
combined with the set of active inquiries 1803 to generate a set of updated inquiries
1805. For example, to continue with the batch mailing list example above, in generating
a set of updated inquiries 18055, a quantity or type of product that is desired may be
assumed. For example, if the mailing list was based on buyers of wood stoves, the type
of product assumed could be assumed to be wood, and the quantity could be assumed to
be one cord of wood.

[00143] The set of updated inquiries 1805 may be permutated to generate a set of
permutated inquiries 1811, which may then be submitted for analysis as if each were an
individual consumer inquiry. For example, the permutated inquiries 1811 may be
generated based on a variety of factors depending on the specific application including,
but not limited to, product substitutions 1806, product-brand combinations 1807, timing
substitutions 1808, form substitutions 1809, or quantity substitutions 1810. By way of
example, the set of permutated inquires 1811 may be generated based on a product
substitution 1806 by submitting a request for at least one other product type in response
to a consumer requesting a specific type of product. For example, if a consumer
requested premium wood pellets for a heating application, the distribution system and
method may be configured to also submit a request for standard wood pellets. Such a
request may be configured to convert all premium wood pellet inquiries to requests for
standard wood pellets, to initiate quotes on both types any time either is requested, or
generally to suggest another product in response to a given goods request.

[00144] An example of a product-brand combination 1807 which may be utilized to
generate the set of permutated inquires 1811 may include generating requests for three
different brands of product in response to a request for one or more specific types or
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brands of product. An example of a timing substitution 1808 which may be utilized to
generate the set of permutated inquires 1811 may include offering more than one option
for the timing of delivery, such as “Expedited”, “1-2 weeks”, “2-4 weeks” and so on. An
example of a form substitution 1809 which may be utilized to generate the set of
permutated inquires 1811 may include offering bulk product in response to a request for
bagged product. An example of a quantity substitution 10 which may be utilized to
generate the set of permutated inquires 1811 may include “upsize” requests, e.g., creating
a request for 4 tons of product simultaneously with each request for 2 tons of product. It
should be understood that pricing of different combinations of these parameters may be
varied. Specifically with reference to timing options, the pricing offered to a producer or
a consumer may be varied according to a fixed schedule, or with reference to an external
index, such as a Consumer Price Index or publicly available commodities index.

[00145] The examples of how the set of permutated inquires 1811 may be generated
based on the various factors discussed above are not intended to be limiting and other
factors may be utilized depending on the intended application. For example, any number
of parameters associated with the consumer inquiry may also be used. In addition, it
may also be advisable to limit certain types of permutation to acceptable combinations of
parameters. lor example, one may limit the list of brands associated with a particular
product to an appropriate set. It may also be beneficial to permutate customer preference
relating to distribution parameters, to generate requests for product delivered by various
modes, such as by truck, railcar or other means, or to generate requests for product
delivered using a specific class of vehicle or specific affiliated delivery service provider.
[00146] Referring now to FIG. 19, one embodiment 1900 of an analysis system and
method consistent with the present disclosure is shown in block flow form wherein a
consumer inquiry is not prompted by a consumer’s action or presented via a web
interface (if no request has been made through such an interface). Instead, a virtual
inquiry 1908 may be generated as described above, for example, based on a mailing list
with other assumed data fields provided. At least one solution set may be generated
1902, based on, at least in part, distribution parameters 816 and supply parameters 812,
and the set of options may be presented to the consumer. For example, these options
may be presented to the consumer via an e-mail to the consumer 1905. The e-mail sent
to the consumer may include a link back into the web application to facilitate order
processing. The options may also or alternatively be presented to the consumer via mail
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and/or communicated to the consumer via phone or by other methods. After selection of
an option by the consumer 1906, the system and method may optionally proceed to order
fulfillment 1907.

[00147] FIG. 20 illustrates one embodiment 2000 of an analysis method consistent with
the present disclosure. In the illustrated exemplary embodiment, product may be
delivered to the consumer via consumer pickup, via immediate delivery, or after storage
on behalf of the consumer. Information on the storage location price and delivery may
be included in distribution network parameters 816, along with information on the
pickup location price and availability. In response to a consumer inquiry 2002 these are
analyzed 2004 along with supply parameters 812 and a solution set is presented 2007.
[00148] The consumer may then select pickup 2008, immediate delivery 2009 or storage
2010. If the consumer selects a pick-up option 2008, the consumer may make a purchase
2013, the product may be shipped to the pick-up location 2011, the consumer may be
billed 2019 and notified 2019 of the delivery. The consumer may then pick-up 2022 the
product at the designated location. If the consumer selects immediate delivery 2009, the
consumer may make a purchase from the solution set 2053, the product may be shipped
to the consumer 2017, optionally through a distribution center 2012, and the consumer
may be billed 2020.

[00149] If the consumer selects a storage option 2010, the consumer may make a
purchase 2053 and the product may be shipped to a distribution center 2012 before being
shipped the consumer 2017. Alternatively, the consumer may purchase the product, the
product may be stored for the consumer, e.g. at a distribution center, and the consumer
may be billed before delivery of the product to the consumer. Alternatively, the
consumer may make a contract for future purchase of the product 2014, before purchase
2063 and billing 2018. The analysis may encompass these various options, along with
other potential options and present them to the consumer.

[00150] FIGS. 21A, 21B and 21C diagrammatically illustrate one example of how
quantity presented to the consumer may be a function of the quantity requested and other
distribution parameters 816. In the illustrated exemplary embodiment, the distribution
parameters may be designed to set regional minimum and auto-acceptance quantities
based on a request’s location. Requests coming in for product may be at various quantity
levels, as shown in FIG. 21A. Large circles 2100 may indicate requests for truckloads of
product; small circles 2102 may represent requests for individual bags of product, as an
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example. FIG. 21B illustrate how regional minimum and auto-acceptance quantities may
be implemented. Various regions 2104, 2106, 2108 on the map have associated
minimum and auto-acceptance quantities For example, for a source with location within
region 2104 single bags of product may be delivered, but for a request within region
2016 only full truckloads may be delivered. FIG. 21C illustrates quantity requests from
FIG. 21A overlaid on the regions of FIG. 21B.

[00151] It should be understood that the minimum and auto-acceptance quantities
described here may be generated on a dynamic basis. Patterns of demand dynamics may
be used to update these minimum and auto-acceptance quantities, which may be driven
in part by actual pending orders in the system, trends in ordering patterns or forecasted
ordering patterns based on a variety of factors such as population density, seasonal
factors or weather patterns. It should also be understood that as an alternative to setting
minimums and auto-acceptance quantities by region to filter orders being accepted in a
given area, pricing mechanisms may also be employed. For example, in areas of high
demand density, pricing to a consumer for product and delivery may be lower than in
areas of low demand density. In this manner, the system maintains the ability of the
producer or distributor to avoid unprofitable distribution, without setting hard minimum
delivery quantities.

[00152] The auto-acceptance criteria for each region 2104, 2106, 2108 may be different
from minimums. For example, a minimum quantity may represent the smallest quantity
that may be delivered to a location within a region under any circumstances whereas an
auto-acceptance quantity may represent a quantity above which any orders received by
the system will be automatically accepted. There may be a gap or difference between the
auto-acceptance quantity and the minimums in which other factors may be used to
determine if a request is quoted or an order is accepted as discussed below. For example,
if the minimum delivery to an region is one ton of product and the auto-acceptance level
is five tons, a request for 3 tons may not be automatically rejected or accepted by the
system, and may be considered on the basis of other orders in the area or after review by
an appropriate team member.

[00153] Referring now to FIG.22, one embodiment 2200 method consistent with the
present disclosure is shown in block flow form utilizing the minimum quantity and auto-
acceptance quantity parameters. A consumer inquiry 2201 may be received and
compared 2202 against and auto acceptance quantity. If the consumer inquiry is above
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the auto acceptance quantity, then the system may quote the quantity requested 2210. If
not, the consumer inquiry may be analyzed 2203 to determine if the consumer inquiry is
geographically near other pending shipments. If the consumer inquiry is geographically
near other pending shipments, then the system may still quote the quantity requested
2210.

[00154] If the consumer inquiry is not above the auto-acceptance quantity and is not
geographically near other pending shipments, the consumer inquiry may be compared
2204 against a minimum quantity parameter to determine if the consumer inquiry is
above the minimum quantity. If the consumer inquiry is above the minimum quantity,
the system may adjust quantity to a larger value 2209, and the quote 2211 “Upsized”
quantity. If the consumer inquiry is not above the minimum quantity, the system may
adjust 2205 the quantity up to the minimum quantity, quote the minimum quantity 2206,
and present a solution set of options 2207 to the consumer based on the minimum
quantity. Optionally, if consumer inquiry is below the minimum, the system may offer
to notify 2208 the consumer if others in the area make similar requests, and the
economics of delivering to that location may thereby improve. Combinations of these
channels may also be appropriate in some instances. For example, the system may offer
notification if others in the area also request product allowing a smaller delivery, while
simultaneously quoting a larger quantity.

[00155] FIG. 23 shows one embodiment 2300 of how the timing of the development of
volume thresholds may differ from the timing of response to consumer inquiries. For
example, location-based demand parameters 808 may be received as an input at analysis
system 200, along with distribution parameters 816 and supply parameters 812. The
output of the analysis may include volume thresholds for goods at specific locations
2305 and/or producer options and preferred distribution channels to each destination
2306. These preferred distribution channels may be the channels in the multi-channel
distribution network providing the lowest cost route or the shortest time route between a
given producer and a specific destination, and may include information on that channel
such as the route, the time required, the distribution costs, distribution intermediaries that
may be involved and so on. These analyses may be conducted in a single process step,
for example in an off-line analysis conducted once a week. Analysis system 200 may
generate a solution set 238a based on the consumer inquiry 2309, the volume thresholds
2305 and preferred channels 2306
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[00156] FIG. 24 is a block flow sequence of generating a solution set in response to a
consumer inquiry 2401. A table of similar goods 2402 based on the product requested
by the consumer may be used to create an array of goods to suggest 2403. A table of
brands by product 2404 may then be used to generate an array of brands to suggest 2405.
A table of producers for each brand 2406 may be used to generate an array of producer-
brand options 2407, which contains combinations of goods, sources and brands that may
be associated with the original request, or some subset. Then a table of potential
channels for source to location 2408, or other geographic reference data, such as
accessing or querying external geographic or mapping databases, may be used to create a
set of options with preferred route data 2409. Transportation cost data 2410 may be used
to develop a set of costed options 2411, which may also use product cost data obtained
from the product sources, or through the supply parameters. Finally, a set of filtering
rules 822a and/or priority rules 822 may be used to refine the a solution set 238a
presented to consumer.

[00157] A method consistent with the present disclosure may also or alternatively
include an iterative process for generating a solution set or set of options. One
embodiment 2500 of such a method is shown in FIG. 25. A solution set or set of options
2506 a solution set including options for purchasing product through a plurality of at
least partially separate distribution channels in a multi-channel distribution network may
be generated in accordance with any of the embodiments described herein. For example,
a consumer inquiry 2501 may be generated and entered into the system, for example,
through a consumer interface 802. The analysis system 200 may perform an analysis
2503 of that inquiry, based on, at least in part, one or more of a set of supply parameters
812 and distribution parameters §16.

[00158] The consumer interface 802 may be configured to allow the user to input his or
her own sorting and/or filtering criteria and to further refine the solution set 2506 using
demand parameters 808 According to another embodiment, consumer interface 802
may be configured to generate a new consumer inquiry as (illustrated by arrow 2509)
which may be used to generate a new solution set. The sorting and/or filtering may
continue until the consumer is satisfied and proceeds to selection of product and delivery
2511 and order fulfillment 2512, or a quote may be sent without being requested (e.g., a
confirming e-mail showing a customized e-mail quote 2510 which may contain elements
of the solution set presented to the consumer).
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[00159] While the embodiments described above may be directed to the benefit of a
consumer, the present disclosure may also be used by a producer for the benefit of a
producer, or by a distributor for the benefit of a distributor. While some of the
embodiments described herein may continue to use a consumer inquiry as an example,
such systems and methods may also be equally applied for the benefit of a producer or
distributor. Also, while the embodiments described herein may be described in the
context of a transaction between a user and a producer, the present disclosure may also
be used in the context of an auction. For example, a consumer or a group of consumers
could use this analysis system to conduct an auction whereby producers and/or
distribution intermediaries are bidding competitively for the right to supply to that
consumer. Similarly, a producer or group of producers could use this analysis system to
conduct an auction whereby consumers and/or distribution intermediaries are
competitively bidding for the opportunity to buy product and/or services. Finally, a
distribution intermediary may conduct auctions whereby consumers and/or producers are
competitively bidding for product contracts and distribution services. It should be
understood that such auctions may be conducted as forward auctions, reverse auctions,
dutch auctions and other auction formats.

[00160] FIG. 26 illustrates one embodiment 2600 of method in block flow form for the
benefit of a producer. In the illustrated embodiment, the producer may provide supply
data regarding its capacity available for sale 2601 and analysis system 200 that may have
access to stored pre-existing consumer registrations 2609 or that may then solicit
consumer registrations. The system may issue a notice of auction 2603 to registered
consumers and solicit redistributor bids for product 2610 and consumer bids for product
2604. The consumer bids 2604 may then be combined with distribution parameters 816
and supply parameters 812 by analysis system 200 to generate an initial solution set of
options that may be filtered according to prioritization and filtering rules 822 to generate
a solution set 238b for presentation to producer. The producer may select 2614 from at
least one of the options within the solution set and the supplier’s selection may be
communicated 2607 to the consumers and the order may be processed 2608.

[00161] FIG. 27 illustrates one embodiment 2700 of an analysis system and method
consistent with the present disclosure for the benefit of a distributor. Tor example, a
distributor’s priorities and filtering rules 2701, e.g. as presented as distribution

parameters 816 in a distributor interface 804 may be combined with a stream of demand
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signals 2702 and a stream of supply signals 27033, along with a set of distribution
parameters 816 and supply parameters 812 by the analysis system 200 to generate a
solution set 238c. 'The solution set 238c may be presented to the distributor which may
then generate a stream of purchase orders 2708 and a separate or associated stream of
sales orders 2709.

[00162] Referring now to FIG. 28, one embodiment 2800 of a distribution system and
method according to the present disclosure may include a procurement widget which
may be freely shared among users of computer systems. For example, the widget may
comprise an application that is readily shared by e-mail, by dragging between application
pages, by downloading from another source or being propagated by any number of
conventional means of disseminating software code and may also include the code
necessary to interact with a central web application. According to one embodiment, the
widget may be a file that may appear to a user as an icon that can be readily shared with
other users by cutting and pasting or dragging and dropping between application
windows. This widget may be e-mailed to other users as a web link or copied and pasted
from one user’s customizable webpage in a particular application to another user’s
customizable webpage.

[00163] In the illustrated exemplary embodiment, the widget 2801 on a given user’s
machine may then transmit 2802 a request, which may represent a consumer inquiry as
previously described, to a central system. The central system may include an analysis
system 200 configured to generate a solution set of options which may be transmitted
back to the widget 2801 for presentation to the user 2803. The user may make a
selection 2804, which may be transmitted to the central system 2805. Optionally, upon
receipt of the selection 2804, the order may be processed 2806. According to one
embodiment, the procurement widget 2501 may comprise location based information on
the consumer that may be entered by the consumer, or may be autonomously developed,
such as by sensing the consumer’s location from his IP address.

[00164] According to a further embodiment 2900, a method consistent with the present
disclosure may be configured to automatically monitor a product level and generate a
consumer inquiry upon meeting or exceeding a minimum threshold level. Referring to
FIG. 29, a consumer’s location may include a storage system configured to store a
quantity of a product. The storage system may include a level monitoring device
configured to monitor a quantity of product contained within the storage system and may
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be configured to receive consumer definable parameters such as, but not limited to, a
minimum quantity storage threshold. The monitoring device may be configured to
generate 2901 and/or transmit a signal across a wireless or wired connection 2902
configured to notify a procurement widget 2903 that a minimum quantity storage
threshold has been reached and/or exceeded. Upon receipt of the notification, the
procurement widget may transmit 2904 a signal to the central system to initiating the
process of generating a consumer inquiry as discussed above with respect to FIG. 28.
[00165] The level monitoring device and/or the central system may generate a signal to
notify the consumer that the minimum quantity storage threshold has been reached
and/or exceeded. The central system may also present the consumer with a solution set
2905 for selection 2906 by the consumer. The selection may be transmitted 2907 to the
central system and the order may be filled 2908. In one embodiment, the consumer may
provide the central system with demand parameters (e.g., price parameters, delivery time
parameters, etc.) that the central system may utilize to automatically generate a purchase
order, for example, to refill the storage system with the lowest delivered cost option
according to pre-established criteria.

[00166] One embodiment 3000 of a multi-layer marketing widget consistent with the
present disclosure is shown in FIG. 30. Tor example, a user may obtain 3001 a multi-
layer marketing widget and may register it 3002. A variety of ways of registering the
widget are possible. For example, the user may act upon the widget to register it, or the
widget may automatically register itself upon installation on the user’s machine. The
user may send 3003 the multi-layer marketing widget to Friend A, and Friend A may
register 3004 the widget. When Friend A makes a purchase 3005, value, e.g. a payment
or credit, may be issued to the user in response to Iriend A’s registration of the widget
and/or purchase of goods or services. Moreover, Friend A may transmit 3006 the multi-
layer marketing widget to Friend B, whereupon Friend B may register 3007 the multi-
layer marketing widget. A payment and/or credit may be issued 3009, 3010 to Friend A
and B when Friend B makes a purchase 3008. Registration may occur autonomously
with the purchase of a product according with the principles described above.

[00167] A multi-layer marketing widget consistent with the present disclosure may be
used in a successive sequence of referrals, for example from an original user or recipient
of the widget to Friend A, to Friend B, to Friend C.....Friend N, where each person or
entity in the referral chain receives some form of compensation. For example, users of
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the system may be compensated for referring a friend, and also for the referrals generated
by that friend, within a multi-layer marketing compensation arrangement.

[00168] FIG. 31 shows one embodiment 3100 of method consistent with the present
disclosure for linking a specific, delivered type of distributed product (for example, but
not limited to, a fuel) to an associated product consuming device, e.g. a heating
appliance, at a consumer’s location. For example, a consumer may buy 3101 an product
consuming device, and may be provided 3102 with a code. The code may be entered on
a website 3, e.g. using analysis tool 130, which may then apply 3104 a discount to a fuel
purchase from one or more vendor associated with the code. If the consumer orders
3205 the fuel from a vendor associated with the code, then an exchange of value 3017
may occur between the seller of the product consuming device and the seller of the fuel
and the order may be fulfilled 3106. For example, the fuel seller may pay the seller of
the product consuming device a commission, or the seller of the product consuming
device may credit the fuel seller for a portion of the fuel. The system and method may
also be applied to delivery of more than one product to a particular location. For
example, in FIG. 31 it may be advantageous to concurrently deliver both the product and
the fuel, and the previously described distribution parameters may include information
on the distribution of both elements of the system. The passing of value to a client
should be understood to be possible in any form, such as a discount, a credit, a rebate or
credit towards other products or services.

[00169] Another embodiment 3200 a method for linking a specific, delivered type of
distributed product (for example, but not limited to, a fuel) to an associated product
consuming device is shown in FIG. 32. For example, a consumer may buy 3201 both a
product consuming device and a fuel contract substantially concurrently. The product
consuming device provider may make a down payment on the fuel 3202, after which the
consumer may make a stream of payments 3203 to the product consuming device
provider, while the fuel provider makes a stream of deliveries 3204. The product
consuming device provider and fuel provider may be the same or different parties, and
the exchange of value between product consuming device provider and fuel provider (if
any) may take several forms such as, but not limited to, a cash exchange, credit
exchange, or the like.

[00170] FIG. 33 illustrates another embodiment 3300 of a method consistent with the

present disclosure. Upon sale 3301 of a product consuming device requiring a stream of
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fuel, a consumer or shop that sold the product consuming device may enter 3302
information relating to the purchase (such as, but not limited to, the serial number of the
product consuming device, the location of the product consuming device, the purchase
date of the product consuming device, or the like) into a website which may prompt
issuance of a fuel guarantee 3303 from a fuel supplier. A user who has such a guarantee
may then be issued a stream of location based quotes 3304 consistent with any
embodiment described herein.

[00171] Another embodiment consistent with the present disclosure may also or
alternatively include a capability for aggregating delivery of goods and/or services
purchased by one or more users. Such a pooling activity may allow one or more users to
pool delivery of their purchases to achieve savings in delivery costs and/or service costs.
For example, biomass heating fuels may be delivered by weight, e.g., ton and/or volume,
e.g., cord. Delivery of bulk quantities of such biomass heating fuels on a truck may
present unique distribution challenges. Optimizing trucking parameters, for example,
loading a truck for delivery of a truckload to one or a few geographically close delivery
locations, may decrease the delivery costs of the biomass heating fuels. Achieving a
truckload may be accomplished by pooling shipments of one or more consumers.
Pooling consumer goods is not limited to biomass fuels. A biomass fuel is only one
illustrative embodiment of goods that may be shipped to a user and may therefore benefit
from pooling shipments.

[00172] A system and method for aggregating delivery of goods or services may be
implemented using an aggregated delivery coordination system accessed through a
computer network by users interested in participating in pooling activities. Similar to the
analysis system 200 described above and shown in FIG. 2, the aggregated delivery
coordination system may reside on and may be executed by a computer 240 that is
connected to computer network 242. The instruction sets and subroutines of the analysis
system 200 may be stored on a storage device 248 coupled to the computer 240 and may
be executed by one or more processors and one or more memory architectures
incorporated into the computer 240. Data and information received and/or generated by
the aggregated delivery coordination system may be stored on a storage device 248
coupled to the computer 240. The system and method for aggregating delivery of goods
or services may also be implemented using other computerized implementations as
described herein and/or as known to those skilled in the art.
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[00173] One embodiment of the method for aggregating delivery of goods or services is
illustrated generally in FIG. 80. According to this embodiment, access is provided 8010
to the aggregate delivery coordination system on the computer network, for example,
using web pages as described in greater detail below. 'The aggregate delivery
coordination system receives 8012 user inputs representing interest in participating in
pooling activities for aggregating delivery of goods or services. The user inputs may
include, for example, requests to join existing pooling activities, requests to view a status
of existing pooling activities, and requests to start new pooling activities.

[00174] The aggregate delivery coordination system presents 8014 pooling activity
information to the users in response to the user inputs representing interest. The pooling
activity information may include lists of existing pooling activities that a user may join
as well as the goods or services associated with those existing pooling activities and the
cost and available quantity of those goods or services. The pooling activity information
may also include information for starting a new pooling activity, such as available
goods/services, cost and delivery locations. The pooling activity information may
further include maps representing user locations, delivery locations, and existing pooling
activities associated with those users and/or delivery locations.

[00175] The coordination system also coordinates 8016 pooling activities between
respective groups of the users to establish pooling activity delivery options aggregating
delivery of goods or services for the respective groups. Coordinating pooling activities
may include facilitating communications between users within a group of users
interested in one of the pooling activities, for example, between a user wishing to join a
pooling activity and a pooling activity coordinator. Coordinating pooling activities may
also include providing information for determining if users should join certain pooling
activities, for example, based on the type of goods or services, an available quantity, a
delivery location, and/or a cost.

[00176] The coordination system further notifies 8018 the respective groups of users of
completed pooling activities and the delivery options established for those groups. After
a delivery option has been established by a pooling activity, the pooling activity may be
completed or closed, for example, by the pooling activity coordinator. Notifying users of
completed pooling activities may include requests for confirmation of participation,

requests for payment, or notices of delivery.
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[00177] In one embodiment described in greater detail below, the aggregate delivery
coordination system receives user inputs, presents pooling activity information, and
coordinates pooling activities via a web-based interface. FIG. 34 illustrates an example
of a site map 3400 for a pooling activity, e.g., pooling shipping. The site map 3400 may
include a Map page 3402. The Map page 3402 may be the first page that a user will
encounter. A user may be a consumer, e.g., a previously registered customer or an
anonymous user and/or a coordinator, and/or may represent a drop location and/or a
distribution center. If an anonymous user initiates a transaction, registration information
may be requested from the anonymous user. A transaction may include joining a
truckload, starting a truckload, etc. Registration information may include name, screen
name, password, email address, geographic location signifier, e.g., Zip Code, etc.

[00178] As used herein, a coordinator may be responsible for coordinating a pooling
activity, e.g., a pooling of goods for a truckload and/or an aggregation of services. A
coordinator may initiate a truckload and/or may coordinate contents of a truckload. A
coordinator may take action to allow a user to participate in a delivery or route. A
coordinator may take action to disallow a user from participating in a delivery or route.
In an embodiment, a coordinator may be a consumer. A coordinator may have financial
responsibility for a truckload and may be provided consideration for the coordination
services. In another embodiment, a coordinator may be responsible for coordinating at
least a portion of a shipment or at least a portion of a route.

[00179] As used herein, a drop location, i.e., a delivery location, may be any location
where a truck may unload or be unloaded. For example, a drop location may include a
church, a parking lot, a school, a business or the like. A drop location may be a
distribution center. A drop location may be used once or may be used multiple times. A
drop location may be qualified based on equipment and/or services available. Equipment
and/or services may include loading docks, forklifts, pallet jacks, ability to accommodate
trucks of a particular size, etc.

[00180] FIGS. 35 through 41 depict illustrative embodiments of a Map page
corresponding to Map page 3402. Each Map page may include a map 3502. The map
3502 may include roadways, towns and cities and/or bodies of water. The map 3502
may include details generally available in a road atlas.

[00181] The Map page may further include a legend 3504. The legend 3504 may
include icons for a user (*You™) 3504a, Other Users 3504b, Drop Locations 3504c and
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Truckloads 3504d. The You 3504a and Other Users 3504b icons may be further
differentiated by color. Any one or more icons may be positioned on the map 3502. The
position of each icon may indicate its approximate geographic location. For example,
the Map page shown in FIG. 35 includes an icon for You, positioned in or near Gray,
ME, an icon for one or more Other Users, positioned between Little Sebago Lake and
Jordan Bay, icons for Drop Locations (including Distribution centers) in or near
Windham and Raymond, and icons for a Truckload in or near Windham and two
Truckloads in or near Raymond. A Truckload icon may be configured to indicate a load
status of a truck, e.g., partially full, full or happy.

[00182] In an embodiment, the Map Page 3402 that the user first encounters may include
the map 3502 without icons positioned on the map. The user may be provided user-
selectable options. User-selectable options may include creating a person icon, e.g.,
You, becoming a drop location, finding a drop location, emailing to friends and/or going
to a forum. In this manner, a user may initiate a pooling activity.

[00183] The Map page may further include a listing 3506 of distribution centers and/or
drop locations. The listing 3506 may include menus, as will be discussed in more detail
below. The Map page may include a list of user-selectable options 3507 related to drop
locations and distribution centers. For example, a user may join a distribution network,
e.g., add a drop location and/or distribution center, and/or arrange a truck to a delivery
location.

[00184] The Map page may include a user-selectable geographic location signifier 3508
such as a Zip Code. The geographic location signifier 3508 may be used to define an
approximate center of the map 3502 illustrated on the Map page. The geographic
location signifier 3508 may correspond to a location of the user. The Truckload and
Drop location and/or Distribution Center icons, if any, that are closest, geographically, to
the user-selected geographic signifier may be highlighted. The Map page may further
include one or more user-selectable menus, e.g., menus 3510a, b and c.

[00185] In an embodiment, the menus 3510a, b, ¢, may be pull-down menus. A first
menu 3510a may include distances, e.g., radii about the geographic location signifier
3508. These distances may provide a scale and a range for the map 3502 displayed on
the Map page. The distance menu 3510a may include a selection of predefined distances

and may have, as a default value, ALL distances.
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[00186] A second menu 3510b may include a list or lists of products, for example,
heating fuels such as biomass. The list is not limited and may include any products
and/or services that may be available. The products and/or services may be grouped in
categories. A user may select a category for display of products and services within that
category. 'The menu may have, as a default value, ALL categories and/or all products
and/or services. A third menu 3510c may include a list of brand names and/or trade
names related to the products and/or services available. This menu 3510c may likewise
default to ALL names.

[00187] FIG. 35 illustrates an example of a Map page for an anonymous user. A popup
balloon 3512 may be displayed on the Map page. The balloon 3512 may be anchored to
a location corresponding to the user’s user-selectable geographic location signifier 3508.
For example, the location may be an approximate center of an area corresponding to a
Zip Code. For the anonymous user, the balloon 3512 may include an invitation to
register. The balloon may be collapsible by the user.

[00188] The exemplary pooled shipping site map depicted in FIG. 34 may include a
Register page 3404. An anonymous user who selects Register from a popup balloon,
e.g., popup balloon 3512, may be requested to provide registration information at the
Registration page 3404. Registration information may include: name, screen name,
password, email address and geographic location identifier such as Zip Code. A default
screen name may be provided. Tor example, a user’s default screen name may be the
user’s first name and first initial of the user’s last name. The dotted lines connecting the
Register page 3404 to a branch from the Map page 3402 indicate a conditional path
between the Map page 3402 and the Register page 3404. The condition may be that a
user is an anonymous user. After a user has registered, the user may choose to display
the user’s screen name, positioned on the Map page, relative to the user’s geographic
location identifier.

[00189] FIG. 36 illustrates an example of a Map page for a registered user. A popup
balloon 3612 corresponding to the registered user may be displayed. The popup balloon
3612 may be anchored to a location corresponding to the registered user’s geographic
location, e.g., Zip Code. The popup balloon 3612 may include an option allowing the
registered user to remove himself or herself from the Map page. A system administrator
may also remove a registered user from the Map page. The system administrator may
remove a registered user by modifying a database. The popup balloon may further
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include a link to the registered user’s email address. The registered user may be
provided an option of removing the link to the registered user’s email address.

[00190] FIG. 37 illustrates an example of a Map page showing a popup balloon 3712 for
Other Users within a radius of You. One popup balloon may include one or more other
users that may have a common geographic location signifier. For example, the popup
balloon shown 3712 includes two other users. Fach Other User’s screen name may be
displayed in the popup balloon 3712. A location of each Other User, e.g., town or city
and state, may be displayed. The popup balloon 3712 may be configured to link to an
Other User’s email address when the Other User’s name is selected. The popup balloon
3712 may be collapsible by a user.

[00191] FIG. 38 illustrates an example of a Map page showing a popup balloon 3812 for
a drop location. The popup balloon 3812 may be anchored to the geographic location of
the drop location. The Map page may also include an accordion menu item 3806 relative
to a truck associated with the drop location. This menu item 3806 may be displayed in
the listing of drop locations and distribution centers 3506. 'The menu item 3806 may
include a listing of trucks associated with the drop location. For each truck, the listing
may include an identifier for the truck, e.g., Joe K.’s Truck, and a cost per unit, e.g.,
price per ton, for products shipped on this truck. The listing may further include links
for joining this truck and/or scheduling a new truck.

[00192] The popup balloon 3812 may include an identifier for the drop location, e.g.,
“Windham Drop Location.” The popup balloon 3812 may further include geographic
information such as a town and state for the drop location and/or a distance from the
user-selectable geographic location. The popup balloon 3812 may include a per truck
drop fee associated with the drop location. The per truck drop fee may be dynamically
updated, e.g., as users join and/or leave a truck. The popup balloon 3812 may include
other information such as a drop location rating. The drop location rating may include
ratings and/or comments from one or more users. The popup balloon 3812 may include
a user-selectable link to a drop location rating entry page, a Drop Location Forum and a
link to other functions such as scheduling a new truck.

[00193] FIG. 39 illustrates an example of a Map page showing a popup balloon 3912 for
a truck associated with a drop location, e.g., the drop location associated with popup
balloon 3812. 'The popup balloon 3912 may include a unique truck identifier that
identifies that truck. The popup balloon 3912 may further include information regarding
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products that may be on the truck, e.g., biomass fuels. The popup balloon 3912 may
further include an indication of remaining space available on the truck, if any, e.g., by
volume and/or by weight, and a cost per volume and/or weight for shipping products on
the truck. The popup balloon 3912 may include a link to other functions such as joining
the truck. An icon signifying a truck associated with a drop location may remain on the
Map page until removed by a System Administrator. For example, a System
Administrator may remove an associated truck icon after the truck has delivered a load.
[00194] A Join Truckload 3406 page may be reached from the Map page 3402 when
Join this Truck is selected. Join this Truck may be selected from the listing 3506 of
distribution centers and/or drop locations, e.g., menu item 3806, and/or a Truckload
popup balloon, e.g., popup balloon 3912. At the Join Truckload page 3406, a user may
join a truckload. The user may be required to specify a quantity to be shipped. The user
may also be provided with any terms and conditions that relate to a transaction. For
example, a user may be provided with purchase and/or shipping terms and conditions.
[00195] A Truckload Coordinator may coordinate a total quantity of goods to be shipped
on a truck. A user may join a truck regardless of a quantity of goods currently
committed to a truckload. The Truckload Coordinator may manage which goods are
ultimately shipped on a particular truck. The number of users that may join a particular
truck may be limited. For example, the number of users may be limited to five. From
the Join Truckload page 3406, a user may send a personal message to the Truckload
Coordinator. User entries via the Join Truckload page 3406 may be provided to the
Truckload Coordinator, via email for example, and/or posted to a forum page for that
truckload.

[00196] The Join Truckload page 3406 may include an acknowledgement page. The
acknowledgement page may include a link to the forum page for that truckload. The
acknowledgement page may further include an option for sending emails to friends. This
option may facilitate filling a truck with goods for delivery local to the user and thereby
increase the likelihood that a truck will be full.

[00197] A New Truckload page 3408 may be reached from the Map page 3402 when
Schedule a New Truck is selected. Schedule a New Truck may be selected from the
listing 3506 of distribution centers and/or drop locations. For example, selecting a drop

location icon on the map 3502 may result in menu item 3806 being displayed in the
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listing 3506 of distribution centers and drop locations. This menu item 3806 may
include a user-selectable option for scheduling a new truck.

[00198] The New Truckload page 3408 may include a list of options and price per unit
for a product and/or service. The options and price per unit may be based on a brand,
mode and/or geographic location of the user. Mode may include the type of truck, e.g.,
flat or box. The price per unit may be calculated and/or recalculated when the
geographic location of the user differs from the geographic location of the Drop
Location. The Drop Location fee may not be included in this calculation and may be
indicated separately, as discussed above. The user may specify and/or select a product
and/or service name, brand, destination, truck description and mode, e.g., flat or box
truck, depending on Drop Location capability. Drop location capability may depend, for
example, on whether the drop location has a loading dock and/or a forklift. The user
may provide comments in the New Truckload page 3408.

[00199] The New Truckload page 3408 may provide terms and conditions to the user. A
capacity of a truck, i.e., quantity available for a truckload may also be specified. Such
capacity information may be provided to a Truckload Coordinator. Similar to the Join
Truckload page 3406, the New Truckload page 3408 may include an acknowledgment
page. The acknowledgement page may include a link to a forum page for the new
truckload and an option for sending emails to friends.

[00200] FIG. 40 illustrates an example of a Map page showing a popup balloon 4012 for
a distribution center. The Map page may also include an accordion menu item 4006
relative to a truck associated with the distribution center. This menu item 4006 may be
displayed in the listing of drop locations and distribution centers 3506. The menu item
4006 may include a listing of one or more trucks associated with the distribution center.
For each truck, the listing may include an identifier for the truck, e.g., Jay D.’s Truck,
and a cost per unit, e.g., price per ton, for products shipped on this truck. The listing
may further include links for joining this truck and/or scheduling a new truck.

[00201] The popup balloon 4012 may include an identifier for the distribution center,
e.g., “Raymond Distribution Center.” The popup balloon 4012 may further include
geographic information such as a town and state for the distribution center and/or a
distance from the user-selectable geographic location. The popup balloon 4012 may also

include other information such as a per truck drop fee associated with the distribution
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center. The popup balloon 4012 may include a user-selectable link to a Drop Location
Forum and a link to other functions such as scheduling a new truck.

[00202] FIG. 41 illustrates an example of a Map page showing a popup balloon 4112 for
a truck associated with a distribution center, e.g., the distribution center associated with
popup balloon 4012. The popup balloon 4112 may include a unique truck identifier that
identifies that truck. The popup balloon 4112 may further include information regarding
products that may be on the truck, e.g., biomass fuels. The popup balloon 4112 may
further include an indication of remaining space available on the truck, if any, e.g., by
volume and/or by weight, and a cost per volume and/or weight for shipping products on
the truck. The popup balloon 4112 may include a link to other functions such as joining
the truck.

[00203] Continuing with FIG. 34, a New Drop Location page 3410 may be reached from
the Map page 3402. For example, a user may arrive at the New Drop Location page
3410 by selecting Arrange a Truck to Your Location or Join Our Distribution Network
from the menu of user-selectable options 3507 of the Map page. The New Drop
Location page 3410 may include user instructions and Terms and Conditions relating to
drop locations, for example. A user may provide information related to a proposed drop
location. The information may include a name, address including Zip Code, a drop
location coordinator, hours of operation, a description and/or comments related to the
drop location and equipment available at the proposed drop location. Examples of
equipment available may include forklift, loading dock, and/or pallet jack. The user may
also indicate whether this drop location is available for a one time use or may persist.
The user may further indicate fees associated with the drop location. Drop location fees
may be divided across products by quantity shipped, e.g., by weight and/or by volume.
A drop location may appear on the Map page 3402 when the user completes a new drop
location transaction and a Drop Location Forum may be generated.

[00204] A Truckload Status page 3412 may be reached from the Map page 3402, for
example, when a user selects a truck name from the drop location/distribution center
menu, e.g., menu item 3806. The Truckload Status page 3412 may include a number of
parameters related to the truckload. The parameters may include the truckload identifier,
e.g., name; truckload status, e.g., full, partially full; a description and/or comment field;
destination; brand or brands of product in the truckload; capacity remaining and name of
the truckload coordinator. The Truckload Status page 3412 may further include a link to
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a Truckload Forum associated with that truckload. For each person with products
associated with the truckload, name, product, quantity, approval and payment status may
be indicated. When the truckload status becomes full, an email notification may be
provided to the truckload coordinator.

[00205] An Approval page 3414 may be reached from and return to the Truckload Status
page 3412. The Approval page 3414 may include an editable email to a customer. The
editable email may include approval status, for example. The Truckload Coordinator
may adjust user quantity values at the Approval page 3414. Por example, a user quantity
may be adjusted to conform to volume and/or weight requirements. For example, a
product, such as biomass fuel, may be purchased in multiples of a weight value such as a
ton. In another example, a product may be restricted to a particular physical dimension,
e.g., skid and/or pallet size. Adjustments in user quantities may be communicated via
the editable email to the customer. A customer may also be requested to invite friends
to join, e.g., via the editable email.

[00206] A Release Truckload page 3416 may be reached from and return to the
Truckload Status page 3412. The Release Truckload page 3416 may include an updated
quote for each product in a truckload. For example, a quote may be received from an
MS-SQL server that does not include the Drop Location fee. This quote may be updated
to include the Drop Location fee. The Drop Location fee may be divided proportionally
between truckload users according to a quantity of product associated with each user.
The Release Truckload page 3416 may further include a description/comment field. A
confirmation process, discussed in more detail below, may be initiated at the Release
Truckload page 3416. An email may be sent to all users with final pricing information
and a request for order confirmation. A user may change and/or cancel an order prior to
release of a truckload.

[00207] The Truckload Coordinator may access the Truckload Release page 3416 after
approval of the final customer for a truckload. The Truckload Release page 3416 may
display final pricing and the Truckload Coordinator may then release the truck, i.e., truck
is ready for dispatch for delivery. Confirmation emails may be provided to all customers
associated with the truckload. Customers may access the Truckload Status page 3412
and confirm their orders. When the last customer confirms, payment request emails may
be sent to all confirming customers. Customers may then return to site to make payment.
The truckload may be dispatched when a last payment is received. Once delivery has
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been made, a supplier or suppliers may be notified that delivery has been made. Tor
example, the Truckload Coordinator may provide a delivery acknowledgement to the
supplier or suppliers. Upon receipt of the delivery acknowledgement, a Drop Location
payment may be provided to a Distribution Center and/or Drop Location Coordinator.
The Truckload Coordinator may receive compensation for coordinating the truckload.
[00208] FIG. 42 illustrates an exemplary embodiment of activities and flow between the
pages discussed above. FPIG. 42 further illustrates an example of interconnections
between quotations for products and/or services, the truckload pooling system and a
payment system.

[00209] FIGS. 43 through 62 illustrate examples of screens that may displayed to
facilitate a user’s, e.g., consumer’s, participation in a pooling activity. FIG. 43 depicts
an illustrative map page that may allow a user to indicate interest in participating in a
pooling activity. For example, the user may be provided an option for notifying others of
the interest in participating. For example, the user may be provided an option for joining
a truck and/or starting a new truck. For example, the user may be provided an option for
creating a new delivery, i.e., drop-off, location. In FIG. 43, a biomass fuel product, e.g.,
pellet fuel, is shown as a good that may be pooled. The biomass fuel product is used for
illustrative purposes only. Any goods and/or services that may be pooled is consistent
with the present disclosure.

[00210] FIGS. 44 through 47 depict illustrative embodiments of screens that may be
displayed to facilitate a user’s joining a truckload. For example, as shown in FIG. 44, a
user may be provided a list of existing truckloads and an option of joining a truckload.
FIG. 45 depicts an example of a screen allowing a user to register as a pooled truckload
user. PIG. 46 depicts an example of a screen allowing a user to select a desired quantity
of goods that may be associated with an existing truckload. The screen may include a
user-selectable option to join the existing truckload. FIG. 47 depicts an example of a
truck status screen. 'The truck status screen may include a listing of truck group
members, i.e., users who may have requested to join the truck. The listing may include
an order status for each truck group member. The order status may indicate whether an
order has been confirmed, i.e., whether a request to join has been approved. A user may
contact, e.g., may send a message to, a truckload coordinator associated with the truck

and/or the user may wait for contact by the truckload coordinator.
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[00211] FIGS. 48 through 54 depict illustrative embodiments of screens that may be
displayed to facilitate a user’s starting a truckload. For example, as shown in FIG. 48, a
user may be provided an option of starting a new truck. A listing, i.e., menu, of drop
locations may be provided. FIG. 49 depicts an example of a screen where a user may log
in, if the user is not already logged in. FIG. 50 depicts an example of a create truckload
screen. At the create truckload screen, a user may enter an identifier, i.e., title, for the
truckload. The user may enter a description that may be associated with the truckload.
For example, the user may provide an end date associated with the truckload. The user
may further choose a drop location for the truckload. FIG. 51 depicts an example of a
listing of products that may be shipped on a truck. A user may select a product from this
listing. The product listing may include information specific to a product such as brand,
type, quantity, unit price and/or availability. FIG. 52 depicts an example of a screen
allowing a user to update the user’s truck preference. For example, the user may choose
a quantity of product to be shipped. After a user has chosen a quantity of product, the
user may then choose to save the selection. FIG. 53 depicts an example of a Truck
Status screen. The truck status screen may include a listing of truck group members. A
user may invite other users to join the truck and/or change a selected quantity of
goods/products. A user who has successfully started a new truck may be that truck’s
truckload coordinator. FIG. 54 depicts an example of a map page illustrating a
successful creation of a truckload. A successful truckload creation may be indicated by
the title of the truckload and other data appearing in a listing of truckloads and drop
locations associated with a Join a truck menu item.

[00212] FIGS. 55 through 59 depict illustrative embodiments of screens associated with
managing, i.e., coordinating, a truck. FIG. 55 depicts an example of a screen including a
map and an option allowing a user to begin to manage a truck by selecting My Truck
Page. In an embodiment, in order to manage a truck, a user may be logged in. FIG. 56
depicts an example of a View My Trucks screen that may allow a user to view trucks that
may be associated with a group. A user may select a truck for managing. FIG. 57
depicts an example of a screen that may allow a user to enter email addresses, for
example, that may receive an invitation to join a truck. The user may be provided an
option of including a message with each invitation. FIG. 58 depicts an example of a
Truck Status screen. The Truck Status screen may include a listing of truck group
members. A user who has joined a truck may be included in this listing after approval.
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For example, a truckload coordinator may approve or not approve a user. A user may be
provided an option of sending a message to the truckload coordinator. Other information
about the truckload may be displayed on the Truck Status screen, e.g., truck title, drop
location, unit price of products on the truck, type of truck and/or available capacity of the
truck. FIG. 59 depicts another example of a Truck Status screen with a plurality of
Truck Group Members. Only approved users may appear in the listing of truck group
members. A truckload coordinator for this truck may be indicated in the Truck Group
Members listing. The listing may include quantity ordered, order status and/or a link,
e.g., email, to a member.

[00213] FIGS. 60 through 62 depict illustrative embodiments of screens that may be
displayed to facilitate a user’s establishing a new delivery, i.e., drop, location. FIG. 60
depicts an example of a map page that may provide a user a user-selectable option for
creating a new drop off location. FIG. 61 depicts an example of a screen allowing a user
to create a new drop location. A user may enter a location name, a location description
and/or an address for the drop location. A user may provide properties of the drop
location including available equipment at the drop location and/or type of truck that may
deliver to the drop location. The user may select whether the drop location is a one-time
drop location or permanent drop location. The user may indicate a drop fee associated
with the drop location. Information associated with the drop location may be saved. A
listing of drop location coordinator duties may be provided. FIG. 62 depicts an example
of a drop location summary screen that may be displayed if a drop location is
successfully created. This screen may include all or some of the drop location
information. The Drop Location Summary screen may include an option for creating a
new truck to this drop location.

[00214] FIG. 63 is a flow chart corresponding to an exemplary embodiment consistent
with the present disclosure. In the illustrated exemplary embodiment, a truck may be
created, product may be selected, pricing may be requested and truck type (mode) may
be determined 6310. Members may then be solicited to join the truck, requests may be
approved and the truck may be filled 6320. Whether an expiration period (e.g., 7 days)
has passed since a cost quote was made for that truck may then be determined 6325. If
expiration period has passed (i.e., the quote is not under the number of days), a requote
and a product reselection may be requested 6345. Whether a new truck may allow a
quantity of product may then be determined 6347. If the new truck allows the quantity
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of product, a confirmation email may be sent and may include a link to a pooling
confirmation page 6340.

[00215] If the expiration period has not passed (i.e., the quote is under the number of
days), the truck may be closed using a Close Truck link in a truck status page 6330. A
confirmation email may then be sent and may include a link to a pooling confirmation
page 6340. Whether the quote is under the number of days may then be determined
6349. If the expiration period has passed, a quote expired page may be displayed and an
email may be sent to a truck coordinator 6355. If the expiration period has not passed,
flow may proceed to a confirm pooling order page 6350. Whether an order is confirmed
may then be determined 6357. If an order is not confirmed, the truck may expire 6365.
If the order is confirmed, an order record may be set to a new pooling status and a user
may be redirected to a truck status page that may indicate that the user is confirmed
6360. A payment confirmation email may then be sent 6360. Whether a last
confirmation occurred may be determined 6367. If the last confirmation occurred, a
truck confirmation email may be sent to each member 6370. A member’s order record
may then be changed to confirmed status 6370.

[00216] Exemplary screen shots that may be useful for facilitating flow of step 6310 are
shown in FIGS. 64 through 68. For example, becoming a Truckload Coordinator may be
confirmed, a truckload may be created, preferences may be selected and/or displayed
and/or a truck status may be displayed. Helpful information and/or suggestions may be
displayed.

[00217] Exemplary screen shots that may be useful for facilitating flow of step 6320 are
shown in FIGS. 69 through 72. For example, FIG. 71 is an exemplary screen shot
showing content in a forum that may be associated with step 6320. FIG. 73 is an
exemplary screen shot that may be useful for facilitating the close truck step 6330. FIG.
74 is an exemplary screen shot that may be useful for facilitating step 6340. Exemplary
screen shots that may be useful for facilitating flow of the request requote and product
reselection step 6345 are shown in FIGS. 75 through 77. Exemplary screen shots that
may be useful in facilitating flow of the confirm pooling order step 6350 are shown in
FIGS. 78 and 79.

[00218] In an embodiment, each forum may include a method for prohibiting spamming

of the forum. For example, each forum may include a spam filter.
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[00219] In another embodiment, a coordinator, drop location and/or distribution center
may be provided an associated rating. The rating may include feedback from one or
more users. Each rating may be linked to the associated coordinator, drop location
and/or distribution center. Fach rating may be accessible by a user for view and/or
comment.

[00220] In yet another embodiment, pooling a truckload may be an iterative process. A
coordinator may be selected. A drop location may be selected. The coordinator may
sign on. One or more users may sign on. A user may be accepted or rejected. When a
truckload is complete, a confirmation request may be provided to each accepted user.
Each accepted user may confirm. When all accepted users have confirmed or after a
time period, a payment request may be made to each confirmed user. When all
confirming users have made payment, the truckload may be dispatched.

[00221] In another embodiment, all emails may be BCC’d to a System administrator
logging ID.

[00222] In an embodiment, a truckload pooling system may interface with an application
service provider, as discussed above. Costs of goods and/or services may be updated
dynamically. Delivery costs, including drop location fees, may be updated dynamically
and may be based on the goods, quantities of goods, suppliers of the goods and the drop
location. In this way, real time quotes including costs of goods and delivery may be
provided.

[00223] In another embodiment, a process for qualifying drop locations may be
provided. Factors may include equipment available at the drop location, accessibility
and ease of truck movement at the location.

[00224] Embodiments of the methods described above may be implemented as software
or a computer program product for use with a processing system or computer. Such
implementation may include, without limitation, a series of computer instructions that
embody all or part of the functionality described herein. The series of computer
instructions may be stored in any machine-readable medium, such as semiconductor,
magnetic, optical or other memory devices, and may be transmitted using any
communications technology, such as optical, infrared, microwave, or other transmission
technologies. Such a computer program product may be distributed as a removable
machine-readable medium (e.g., a diskette, CD-ROM), preloaded with a computer
system (e.g., on system ROM or fixed disk), or distributed from a server or electronic
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bulletin board over the network (e.g., the Internet or World Wide Web). Alternative
embodiments of the invention may be implemented as pre-programmed hardware
elements or as a combination of hardware, software and/or firmware.

[00225] According to one aspect of the disclosure, a computerized method is provided
for aggregating delivery of goods or services. The method comprises: providing access
to an aggregate delivery coordination system on a computer network; receiving user
inputs to the aggregate delivery coordination system from a plurality of users, wherein at
least some of the user inputs represent interest in participating in pooling activities for
aggregating delivery of the goods or services; presenting pooling activity information,
using the aggregate delivery coordination system, to at least some of the users in
response to the user inputs representing the notification of interest in participation in
pooling activities; coordinating pooling activities between respective groups of the users
to establish pooling activity delivery options aggregating delivery of goods or services
for the respective groups of the users, the delivery options including a specified good or
service, cost and at least one delivery location; and notifying the groups of the users of
completed pooling activities and the delivery options established for the completed
pooling activities.

[00226] According to other aspects of the disclosure, a computer program product and
computerized system are provided for performing the operations of the method for
aggregating delivery of goods or services.

[00227] While the principles of the invention have been described herein, it is to be
understood by those skilled in the art that this description is made only by way of example
and not as a limitation as to the scope of the invention. The features and aspects described
with reference to particular embodiments disclosed herein are susceptible to combination
and/or application with various other embodiments described herein. Such combinations
and/or applications of such described features and aspects to such other embodiments are
contemplated herein. Other embodiments are contemplated within the scope of the present
invention in addition to the exemplary embodiments shown and described herein.
Modifications and substitutions by one of ordinary skill in the art are considered to be
within the scope of the present invention, which is not to be limited except by the following

claims.
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What is claimed is:

1. A computerized method for aggregating delivery of goods or services, said
method comprising:

providing access to an aggregate delivery coordination system on a computer
network;

receiving user inputs to said aggregate delivery coordination system from a
plurality of users, wherein at least some of said user inputs represent interest in
participating in pooling activities for aggregating delivery of said goods or services;

presenting pooling activity information, using said aggregate delivery
coordination system, to at least some of said users in response to said user inputs
representing the notification of interest in participation in pooling activities;

coordinating pooling activities between respective groups of said users to
establish pooling activity delivery options aggregating delivery of goods or services for
said respective groups of said users, said delivery options including a specified good or
service, cost and at least one delivery location; and

notifying said groups of said users of completed pooling activities and said

delivery options established for said completed pooling activities.

2. A method according to claim 1, wherein said user inputs include requests to

join an existing pooling activity or start a new pooling activity.

3. A method according to claim 1, wherein presenting pooling activity
information comprises:

providing a list of one or more existing pooling activities; and

providing a list of goods or services associated with each of the one or more

existing pooling activities and a cost and available quantity of said goods or service.

4. A method according to claim 3, wherein said user inputs include a request
from at least one of said users to join one of said existing pooling activities, said request
including a quantity of said goods or services to be delivered for said at least one of said

users.
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5. A method according to claim 4, wherein coordinating said pooling activities
comprises:

presenting said request to join said one of said existing pooling activities to one
of said users designated as a pooling activity coordinator responsible for coordinating
said one of said existing pooling activities;

receiving a decision from said pooling activity coordinator; and

communicating said decision to said at least one of said users providing said

request to join.

6. A method according to claim 5, wherein coordinating said pooling activities
further comprises:
receiving a request from said pooling activity coordinator to complete said one of

said existing pooling activities.

7. A method according to claim 1, wherein presenting pooling activity
information comprises:

providing a list of one or more delivery locations; and

providing a list of goods or services available for delivery and a cost of said

g00ds or services.

8. A method according to claim 7, wherein said user inputs include a request
from at least one of said users to start a new pooling activity, said request including a

total quantity of said goods or services to be delivered at one of said delivery locations.

9. A method according to claim 8, wherein coordinating said pooling activities
further comprises:

adding said new pooling activity to a list of existing pooling activities.

10. A method according to claim 1, wherein said user inputs include at least one
request for creating a new delivery location, said request including a name corresponding
to said new delivery location, a description corresponding to said new delivery location,

and at least one delivery location property associated with said new delivery location.
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11. A method according to claim 10 wherein said at least one delivery location

property comprises equipment available, a type of delivery vehicle or a drop fee.

12. A method according to claim 1, wherein coordinating said pooling activities
further comprises:

designating at least one of said users as a pooling activity coordinator responsible
for coordinating at least one of said pooling activities; and

receiving a request from said pooling activity coordinator to complete said one of

said pooling activities.

13. A method according to claim 12, wherein coordinating said pooling
activities further comprises:

requesting confirmation from a group of users joined to said one of said pooling
activities, and wherein, in response to receiving confirmation from each user in said
group of users, said group of users is notified of said completed pooling activity and said

delivery option established for said completed pooling activity.

14. A method according to claim 12, wherein coordinating said pooling
activities further comprises:

determining if an expiration period has passed since a cost quote was made for
said one of said pooling activities; and

if said expiration period has passed, notifying said group of users of an expiration

of said cost quote and requesting a re-quote.

15. A method according to claim 1, wherein at least some of said user inputs

include registration information from said users.

16. A method according to claim 15, wherein said registration information

comprises name, screen name, password, email address, or geographic location signifier.

17. A method according to claim 1 further comprising:
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requesting ratings associated with pooling activities from users participating in
said pooling activities, wherein presenting said pooling activity information includes

presenting said ratings.

18. A method according to claim 17, wherein said ratings comprise a rating of a

delivery location or a pooling activity coordinator.

19. A method according to claim 1 further comprising providing a forum for

communication between a plurality of users.

20. A method according to claim 1, wherein said goods or services comprise a
biomass fuel, and wherein said pooling activities include arranging truckloads of said

biomass fuel for delivery.

21. A computer-readable medium whose contents, when executed by a
computer system, cause the computer system to perform the operations comprising:

receiving user inputs from a plurality of users, wherein at least some of said user
inputs represent interest in participating in pooling activities for aggregating delivery of
said goods or services;

presenting pooling activity information to at least some of said users in response
to said user inputs representing the notification of interest in participation in pooling
activities;

coordinating pooling activities between respective groups of said users to
establish pooling activity delivery options aggregating delivery of goods or services for
said respective groups of said users, said delivery options including a specified good or
service, cost and at least one delivery location; and

notifying said groups of said users of completed pooling activities and said

delivery options established for said completed pooling activities.

22. A computerized system for aggregating delivery of goods or services,
comprising:

an aggregate delivery coordination system accessible on a computer network,
said aggregate delivery coordination system being configured to:
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receive user inputs to said aggregate delivery coordination system from a
plurality of users, wherein at least some of said user inputs represent notification of
interest in participating in pooling activities for aggregating delivery of said goods or
services;

present pooling activity information, using said aggregate delivery coordination
system, to at least some of said users in response to said user inputs representing the
notification of interest in participation in pooling activities;

coordinate pooling activities between respective groups of said users to establish
pooling activity delivery options aggregating delivery of goods or services for said
respective groups of said users, said delivery options including a specified good or
service, cost and at least one delivery location; and

notify said groups of said users of completed pooling activities and said delivery

options established for said completed pooling activities.
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Quote Review Screen

We're proud o offer low prices, reasonable delivery charges and a broad gecgraphic service area,

1002

Request # 46404 for Zip Code {01606 ) (WORCESTER, MA)

Here is the pricing you requested, as well as other options in your area.

1008

Home Delivery Options 1007

1003 1004 1005 1006

elivery
~ Charge
Brand Tons Scheduled For ($/Ton) Action

Woad Late Summer / Eardy Fall
Pellsts ~ Dinnacle 5 Defi Y $209.00 $3458 $0.00 $584.60 Purchase
(Premium) Eremium elivery

Limited quantity available, offered FIRST COME, FIRST SERVICE base. With gasoline prices rising, we are now seeing both
pellet and transport costs climbing, so we recommend locking in your savings now. These pellets are packaged with 60 bags
per skid instead of 50 bags as is typical. So while pricing is on a per-ton basis for consistent comparison, the product actually

ships in 1.2 ton increments. This source is quite far from you, so delivery charges are above normal. e 1 011
Wood Pinnacle 4.8 Late Summer / Early Fall $209.00 $24.37 $0.00 $1,120.20(Purchase F

Pellets Premium Delivery

{Premium)

Limited quantity avaiiable, offered FIRST COME, FIRST SERVICE base. With gasoline prices rising, we are now seeing both
pellet and transport costs climbing, so we recommend locking in your savings now. These peflets are packaged with 60 bags
per skid instead of 50 bags as is typical. So whife pricing is on a per-ton basis for consistent comparison, the product actually
ships in 1.2 ton increments. This source is quite far from you, so delivery charges are above normal.,

Wood LCanadian

Peliets Premiym 2 Late Summer / Early Fall
{Green Delivery

Supreme)

With gasoline prices rising, we are now seeing both pellet and transport costs climbing, so we recommend locking in your

101 2 < savings now.

$229.00 $39.50 $0.00 $537.00 Purghase
{Premium)

Wood ~ SBDadE . i qummer Early Fal $22900 $2725 $0.00 $1025.00 Pyrchase

Pellets ~ LLemium Deivery

(Premiumy) -

With gasoline prices rising, we are now seeing both pellet and transport costs climbing, so we recommend locking in your

savings now.

Wood . e 1 013
Peliets ~ Cornth 5 Late Summer/ Earty Fal $219.00 $67.50 $0.00 $573.00

(Premium) £eliets Delivery

This request is below our minimum quantity for this product in your area. If you click, “Check Availability”, we can check o
see if others in your area are aise looking for product and we can consolidate your orders to make a shipment. With gasoline
prices rising, we are now seeing both pellet and transport costs climbing, so we recommend locking in your savings now.
This source is quite far from you, so delivery charges are above normal.

Wood Corinth 8 Late Summer / Early Falt $219.00 $45.38 $0.00 $2,115.00 Purchase
Pellets Pellets Delivery
{Premium)

Though you requested a smaller quantity, this is our minimum delivery quantity for this product in your area. Often, our
customers are able to find friends who can pool orders to get our best price. With gasoline prices rising, we are now sesing
both pellet and transport costs climbing, so we recommend locking in your savings now. This source is quite far from you, so
. delivery charges are above normmal.

FIG. 10
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Request # 28725 for Zip Code 01606 (WORCESTER, MA)
1102 Here is the pricing you requested, as well as other options in your area.
~

N Consumer Pickup Options

Service
Fuel Fee
Product Brand Tons Scheduled For ($/Ton) ($/Tony Tax Total Action
Wood I One Day Event (Early Buy
Peliets  Canadian, 5 ; o $199.00 $10.00 $0.00 $418.00 Purshase
(Premium) Premiyum Special Eventy

“*This one day event is scheduled for 4/28/07, Pickup location is in Westiield, MA. We recognize this is a long drive for you,
but wanted to give you this option. One day events are at the lowest possible price - no other discounts or credits may be

applied.

Wood Quality 2.4  One Day Event (Eady Buy $199.00 $0.00 $0.00 $477.60 Purchase
Pellets Special Event)*”

(Premiurm)

**This one day event is scheduled for 4/28/07. Pickup focation is in Westfield, MA. We recognize this is a long drive for you,
but wanted lo give you this option. One day events are at the lowest possible price - no other discounts or credits may be
applied. This product ships 1.2 tons per skid. You get 20% more product at the same price per bag.

103~

"~ Home Delivery Options

Delivery

1‘]04 Fuel Charge
Product Brand Tons Scheduled For ) ($/Ton) ($/Ton) Tax Total Action
Wood Canadian Eary Buy Program
Pellets Sremi 2 $199.00 $37.50 $0.00 $473.00 Purchase
(Premium)
Get our best pricing of the year by taking delivery during the off-season.
Wood Canadian 2 Early Buy (with storage uniit  $219.00 $37.50 $0.00 $513.00 Purchase
Pellets Premium Aug-Sep) ‘\
(Premium) )

With oll prices rising, why hunt for peliets during the typical fall rush? You can lock in low prices now on top quality product,
and we will store it for you for the summer.

Wood .
Pellets Quality 24 Early Buy Program $198.00 $32.92 $0.00 $556.60 Purchase
(Premium)

Get our best pricing of the year by taking delivery during the off-season. This product ships 1.2 tons per skid. You get 20%
more product at the same price per bag. This source is quite far from you, so delivery charges are above normal.

Wood Quality 24 Eary Buy (with storage until  $219.00 532.92 $0.00 $604.60 Purchase
Pellets Aug-Sep)
{Premium)

With oif prices rising, why hunt for peliets during the typical fall rush? You can lock in low prices now on top quality product,
and we will store it for you for the summer. This product ships 1.2 tons per skid. You get 20% more product at the same

FIG. 11
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1200

1

201 ™~ AmericanBiomass.net Exclusives

Options Available for Zip Code 03101 (MANCHESTER, NH) 1204
Total Dellverad Cost Truck Total

Product Brand  (§/Ton, Including Frelght) Loads Qty Action

Wood Pellets (Premium) Brand A $169.47 24tons Flatbed Purchase

Availability: Approx 2-3 weeks (Sometimes sooner}

Notes:

1202 commerciat Affiliates

Options Available for Zip Code 03101 (MANCHESTER, NH)

Total Delivered Cost Truck Total Traller !
Product Brand  ($/Ton, including Freight) Loads Qty Type Action
Wood Pellets (Premium) Brand 8 $181.33 L1]+] 241wns Flatbed Purchase
Availability: Approx 2-3 weeks (Sometimes sooner)
Notes:
Wood Pellets (Premium) Brand & $181.33 [fI7] z¢tons Box  Purchase
Availability: Approx 2-3 weeks (Sometimes sooner)
Notes:
Wood Pellets (Premium) Brand C $204.27° [I7] 24tons Frated GetFirm Quote™

Availability: Approx 2-3 weeks (Sometimes soonet)
Notes: ““We have to check with our network of affiliated carriers to firm up delivery of this product to your location. Please click
“Get Firm Quote™ if you would fike us to do so, and we'll get back fo you.

Wood Pellets (Pramium) Brand G $204.27 24tons  Box Purchase
Availability: Approx 2-3 weeks (Scmetimes sconer)

Notes:

Wood Pellets (Premium) Brand O $211.08 24tons Flatbed Purchase
Availabllity: Approx 2-3 weeks (Sometimes sooner)

Notes:

Wood Pellets (Prermium) Brand O $211.08* 24 tons  Box £ -

Availability: Approx 2-3 weeks {Somatimes sooner)
Notes: “*We have to check with our network of affiliated carriers to firm up delivery of this product to your location. Please click
“Get Firm Quote” if you would like us fo do so, and we'll get back to you.

1

203~ promotional Affiliates

Other brands currently avaitable in your region

} Brand E Contag! Information Website {
Brand F Contact Information Website
[ erand G Ceniect Information Wabsite |

For a nationwide list of other manufacturers who may have fuel available, glick hers,

FIG. 12
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Skowhegan Distribution Center Bill C. (N. Windham, ME)
Skowhegan ME A
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You can also

Arrange a Truck 1o Your Location

Join our Distribution Network
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Windham Drop Location SRR o nw\
Windham ME Cresctnt

6.8 miles from Gray, ME Lak e
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Jdoe K.'s Truck > <> T Vel

FPay $164.98 / ton if you Join this Truck

Or you can Schedule a New Truck ‘o nﬂ\,l..c S
Raymond Distribution Center =Y lun.
Raymond ME "R e

8.5 miles from Gray, ME

m:wxn_;\_:m
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Skowhegan Distribution Center
Skowhegan ME
4 3 miles from ﬁmﬂmg._ ME

Threan Bay

Join our Distribution ZM»EO—\S. Im
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3507 i

_ You can also _

L

Windham Drop Location
Windham ME

6.8 miles from Gray ME

Drop fee $70 per truck

Drop Location Forum
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Arrange a Truck 10 Your Location
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e

Or you can Schedule a New Truck = 4 —

Raymond Distribution Center h.\u..\.mb,lll:.w.n. )
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8.5 miles from Gray, ME . Woﬁ m:Mx/n._,::n
Skowhegan Distribution Center L
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Windham Drop Location
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6.8 miles from Gray, ME

Raymond Distribution Center
Raymond ME
8.5 miles from Gray, ME

Jay D.'s Truck
Pay $171.32 / ton If you Joln this Truck
David R.”s Truck

Pay $169.34 / ton if you Join this Truck
Or you can Schedule a New Truck

Skowhegan Distribution Center
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48.3 miles from Gray, ME

Arrange a Truck 1o Your Location
Jeoin our Distribution Network
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Drop Location Forum
Schedule a New Truck
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8.5 miles from Gray, ME

\ SrescEnt 4.\ Ta
2 R 3 [ 4

Jay D.’s Truck

Pay $171.32 f tan if you Join this Truck
David R.”s Truck
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Hello Tom | Log Out

Wil Auto

‘L v
PELLET
POQL

PelletSales.com | Weblogs | Forum | FAQ I.Og you o

N Welcome to the Community Pellet Pool! N—

Here is where you can et together with ofhers fo order a
truckload of peifet fuel and have it defivered o your area,
Ifthis is your fst ime here, take a moment bo lock around. Notice
you are standing in the middle of the map. Your location is

e
P

determinedt by the zip code that you entered. You may alo find
others looking for uel, trucks available to join, and fuel drop
locations where trucks can deliver {0

= mora instructions

Pallets are available in this area  Gommunity Map
starting at $1 79 per fon Select an icon to determine how you can inferact with it. If you don't see any, click on

show me Your icon in the center of the screen, or select one of the choices to the left,

within

; h tant Drop
Your Options Sowmi en You ﬁ' OtherUsersm Localion @ Trickioad Q

miles

@D Let Others Know You Need Fuel

Note: Markers are approximate, and appear al the canter of the location's zip code

@DJoin atruck

Lyncaril e

@D Start a new truck

T
\3 |

Consumers appear n the middle of the map.

Create a new dropoff

My Truck Page

Consumers caneave amarker in thelr
location to show others of ther interest

location
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Username: *  Password: *

®PELLETSALESCOM | | IrT

renewable fuels, delivered D
Remember
me
Create new account
Forgot password

PelletSales.com| Weblogs | Forum | FAQ
7 ) .
N ] Welcome to the Community Pellet Pooll

L J4 Here is where you can gef together with ofhers fo order 2

truckioad of pellet fuel and have if delivered fo your area,
PELLET Ifthis is your first time here, take & moment lo ook around. Nofice
peaL you are standing in the middle of the map. Your location s
e Oetermined by the zip code that you entered. You may also find
TP ofhers looking for fuel,trucks available to jin, and fuel drop
locations where fnucks can defver to.

Sy
3
3

more ingtrucions

Pallets are available in this area  Gommunity Map
starting at$179 per ton Select an icon to defermine how you can interact with it. If you don't see any, click an
show me Your icon in the center of the screen, or select one of the choices to the left.

Your Options :/hi;:lnt:n'ﬁes } 4 : \E(Eggtion @ Tckcad Gl
Please choose

@D Let Others Know You Need Fuel
the fruck you want | L./
@VJoinatruck o ;
Test Drop off Location tO JOln. E.g., We
admin’s Truckload of Granules LG

Wood;:geptse r(1k.15ntons/skid) | Can j Oin Dub el S
truck here.

ppear at the center of the location's zip code

Laconia Location

Dube’s Truckload of Granules LG ~ p
Wood Pellets (1.5 tons/skid) by
3 i

o p | Finil
$234 per ton Join S ¥ \\a\
‘ T [{]

Loudon \\, lake ¢
Winnipesauke
f N
.‘hlq W
1

tmp
olfebord

$ per ton Join
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Usermame: * Password; *

PELLETSALES.COM |D || | | Login

Remember
me

renewable fuels, delivered

Create new account
Forgot password

PelletSales.com | Weblogs | Forum [FAQ

r N

PELLET
pocL

y [t
PN

Welcome to the Community Pellet Poal!

Here is where you can get together with others to order a truckload of pellet fuel and have it delivered to your area.
Ifthis is your first time here, take @ mament to look around, Notice you are standing in the middle of the map. Your location is determined by the zip
code that you entered. You may also find others looking for fuel, trucks available tojoin, and fuel drop locations where trucks can deliver to.

More Instructions

Register as a Pooled Truckload User

Email:  [Tom@psc.com
(ot displayed) privacy
Zip Code: 03293

How Many Tons | Want:

Show me on the map

QOver 5,000,000 tons of CO2 emissions will be eliminated woridwide through the use of renewable biomass fuels this year.

FG. 45
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Hello Tom!Hello Tom@psc.com| Log Out

PelletSales.com | Weblogs | Forum|FAQ

Join Dube’s Truckload of Granules LG Wood Pellets (1.5 tons/ skid) - $234.00 per Ton

Drop Location: Laccnia Location, Laconia, TX
Drop Location Fee: $22.00

Quantity available on Test Test Test; 12 Tons

Quantity you want to purchase..
3Tons/2 Skids  |v

T MAﬁer you'log on or crea

6

ough the use of renewable biomass fuels this year.

the new account, you can
Return to map page
(100se how many fons you
%m0 want, Here we choose 3
tons for example

. J
FG. 46
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PELLETSALES.CON Helo Tom! Log Out
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PelletSales.com | Weblogs | Forum |FAQ

0 Membership request to the Dube’s Truckioad of Granules LG Wood Pellets (1.5 tons/skid) group awaits approval by an administrator.
0 No public posts in this group. Consider joining this group in order to view its posts.

Truck Status /Attention: Your request is waiting to be \

approved by Dube. So the 3tong

Dube’s Truckload of Granules LG Wood Pellets (1.5 tons/skid) requesled won't show Ipon this page

Note from ndube@pelletsales.com: Test Test Test since it's pending.

Drop Location; Laconia Location, Laconia, TX ThlS page ShOWS the Current S[atUS Of the
Date Truck Created: Tue, 09/09/2008 - 15:22 tI’UCk YOU Wanl tO jOin YOU A see
Quoted Price per ton: $234.00 plus delivery, taxes, and fees DUbe tl’UCk has CapaCily remaining O[ 105
SKid sze: 1.5 Tons fons.

Type of Truck; Box Truck
Capacity Available: 12 Tons
Truck status; Open

I the mean time, you can ‘Talk to Duw
ja.6-mall correspondence).

Truck Group Members
Name  Quantity (Tons) Order Status Talk to Member Coordinator
Dube 105 Not Confirmed 84 Tak to Dube ']

Return to map page

Over 5,000,000 tons of CO2 emissions will he eliminated worldwice through the use of renewable biomass fuels this year. 5

FIG. 47
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renewable fuels, delivered D
Remember
me
Create new account
Forgot password
PelletSales.com | Weblogs | Forum | FAQ
. \ .
N[ Welcome to the Community Pellet Pooll
Here is where you can et fogether with others to order a
fruckload of peflet fuel and have if delivered o your area,
PELLET Ifths is your firsttime here, take & moment to look around. Nofice
pocl you are standing in the middle of the map. Your location s
L deterrined by the i code that you entered. You may also find
1 jue N others looking for fuel, trucks available to join, and fuel drap
locations where trucks can deliver fo.

more instructions

Pellels are available in this area Community Map
starting at $179 per ton

Select an icon fo determine how you can interact with it. If you don't see any, click on
show me Your iconin the center of the screen, or select one of the choices fo the left.

Your Options

show map conlent
within u miles

You c, (Other Users ﬁ’

Nole: Markers are approximate, and appear at the canter of the locafion's zip code

Drop
Location

@ Truckload Q

@D Let Others Know You Need Fugl—

@DJoinatruck [ C“Ck here to
@VStartanewtruck Z\ Staﬂ

¥

3ritel

s

%

Laconia
Bilfy'd

Frarkin

Test Drop off Location

Start truck going to this drop leismon,

Incation

Laconia Location

Start truck going to this drop
Iocation

Loudon

Start truck going to this drop
Incation

Bedford

Start tiuck geing to this drop

Incation
Goffstown - Flora 1st

\Keene r
(0

W ovsigh

Start truck gaing to this drop

)

Nerthie ¢

Conlcgedk b

Herdor Aookion

SUBSTITUTE SHEET (RULE 26)

08/87



WO 2010/051359 PCT/US2009/062526

Username:*  Password: *

PELLETSALES.COM

renewable fuels, delivered

D Remember me

Login

Create new account
Forgot password

PelletSales.com | Weblogs | Forum | FAQ

This page may be available to clients and registered users only. Please select from one of the other options available to you below.

Username: *

- ™~
Tom@psc. . :
|E2[2ggifﬁglrzt8ales.com Community usemame. ?/ lee UsuaL |f yOU are n0t

Passwor: logged n yet, you need to
b g onfrst

Enter the password that accompanies your username.

_

|:| Remember me

Login

Go fo the home page

Return to map page

Over 5,000,000 tons of CO2 emissions will be eliminated worldwide through the use of renewable biomass fuels this year.

FIG. 40
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Create Truckload

You are now ready to create your truck!

There is no obligation to purchase yet. This is our joint effort to get fuel to you and other peaple that need it! Once we have a tofal of 5
purchasers (including you), we will provide a final quote to everyone. After everyone agrees and purchases, we will ship the truck. You're not
alone. We will help you every step of the way!

As the Truckload Coordinator, you get fo select the fuel for the truck. It wil become part of the Truck Name for easy identiiication

The price per ton listed here is our real-time price as of today, delivered to the drop-off location listed above. Once your fruck is created, we will
hold this price for 7 days while together we round up the rest of the group. If it takes longer than 7 days, the final quate per ton could be
different from the price shown here.

Title:

om’s Truckload

Description; *
IEnds at 2008-09-15.

Abrisf description for the group details block and the group directory.

Drop Location: M

Loud

b Please enter your

¥ 1 Agree tothe Temms & Condlt ot -

Click hSrLe:)r?'emi airdm[?onditig:s.‘ i descnptllon' The |Ocap0n
can still be changed i

- desired
e /

Over 5,000,000 tons of CO2 emissions will be eliminated worldwide through the use of renewable biomass fuels this year.

<
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Hello Tom@psc.com ! Log Qut
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Vo &k_ﬁ
PELLET
POCL
’-——_7
PN

Welcome to the Community Pellet Pooll

More Instructions

Select Brand
O American Wood Fibers Premium Wood
Pellets

American Wood Fibers Premium Wood
Pellets

0
0 Granules LG Wood Pellets (1.5
tons/skid)

0

Granules LG Wood Pellets (1.5
tonsfskid)

Product

Wood Pellats
{Premium)

Wood Pellets
{Premium)

Wood Pellats
Premium)

Wood Pellets
Premium)

Here is where you can get together with others to order a truckload of pellet fuel and have it delivered to your area.
If this is your first time here, take a moment o look around. Notice you are standing in the middle of the map. Your location is determined by the zip
code that you entered. You may also find athers looking for fuel, trucks available to join, and fuel drop locations where trucks can deliver to.

B

Quantity mr:]t):e et Season

2 179 Typically 1-3
weeks

% 179 Typically 3
weeks

n5 B Typically 13
weeks

4 234 Typically 1-3
weeks

Over 5,000,000 tons of CO2 emissions will be eliminated worldwide through the use of renewable biomass fuels this year.
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Hello Tom! Log Out

PelletSales.com |Weblogs | Forum | FAQ

Update Your Truck Preferences

You may not leave this group because you are fts owner. A site administrator can assign ownership to another user and then you may leave.

Tom's Truckload of Granules LG Wood Pellets (1.5 tons/ skid)
Drop Location: Loudon, Loudon, NH

Quantity available on Ends 2008-09-20.: 24 Tons

Quantity you want to purchase.
75Tons /5 Skids
The amount of product you want to buy o

Choose quantiy,
then click
Save’

<

Email notffication:
Your user profile is configured to: Afway

Save

Return to map page

Over 5,000,000 tons of CO2 emissions will be eliminated worldwide through the use of renewable biomass fuels this year.

FG. 5.
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renewable fuels, delivered

PelletSales.com [Weblogs | Forum | FAQ

0 Membership saved.
o Noposts in this group.

Truck Status

Tom’s Truckload of Granules LG Wood Pellets (1.5 tons / skid)
Note from Tom@psc.com: Ends 2008-09-20,

Drop Location: Loudon, Loudon, NH
Date Trcuk Created: Thu, 09/11/2008 - 18:14

Quoted Price par ton: $234.00 plus delivery, taxes, and fees
Skid size: 1.5 Tons

Type of Truck: Flatbed Truck
Capacity Available: 16.5 Tons
Truck status: Open

Truck Group Members
Name  Quantity (Tons) Order Status Talk to Member Coordinator
Tm 75 Not Confrmed B7ak o Tom /
0 MEMBERS \
0 Truckload Forum - Post New Forum Topic (e
o Mg Qe You can invite more
0 I s people who are close
0 ADMIN
o Menbet on the map or change
0 Closa Truck !
o Cencel Truck your quantity.
Retum to map page
Over 5,000,000 tons of CO2 emissions wil be eliminated worldwide thrugh the use of renewable biomass fuels this year. )

FG. 53

SUBSTITUTE SHEET (RULE 26)

og/es



WO 2010/051359

PCT/US2009/062526

W renewable fuels, delivered

PelletSales.com | Weblogs | Forum| FAQ
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Welcoma to the Cammunity Pellet Pooll
H Here is where you can get together with others to order a
truckload of peflet fuel and have it defivered to your area.
PELLET I this is your firsttime here, take & marment to look around. Notice
POCL you are standing in the middle of the map. Your location is
— ceterrined by the zip code that you entered. You may also find
e N (thers looking for fuel, trucks available to oin, and fuel drop

locations where trucks can deliver to.
more instructions

starting at $179 per ton

show m

Pellets are availablz in this area Community Map

Select an icon to determine how you can inferact with it, If you don't see any, click on

o your iconin the center of the screen, or select ane of the chaices to the left

Your Options  show map content
within |50 |¥|mikes

@ D> Let Others Know You Need Fuel

@VJoinatruck

Test Drop off Location

admin’s Truckload of Granules LG
Wood Pellets (1.5 tons/skid)
$225 perton Join

Laconia Location

Dube’s Truckload of Granules LG
Woad Pellets (1.5 tons/skid)

$234 perton Join

Loudon
tmp
$ perton Join

Michele’s Truckload of American
Wood Fibers Premium Wood
Pellets

$179 perton Join

Tom's Truckload of Granules LG

Drop
q Other Users ‘:’ Location @ Truckload

Note: Markers are approximate, and appear at fhe cenier of the location's zip code

7

ailiero

BT
u "‘ Lacoma
’ "C\ n
Hr ik

g
Trnk r 35 mﬂ\ﬂ y Ao ar ol

J - ’:‘m"\/ \
ZMH .f
. ﬁﬁ\amstezd 0 i
HELYEr Itsfeld Rochesler, Berw ]

Lasden
Somerskorth bt

! .
050 bl 0249 Barti-co N
\ (L @
Jof iK1 A
(9) Singaok Dur/ham
filkogyy Wexs RnukJsett Newmarke }SEQ!/
J snouth
Al pay Epping
" Belfslonr i Shlh
Marlchesler
‘ hex Baston] %
o
EE ) N
ity Londondeny
It

Wood Pellets (1.5 tons/skid)
§234 perten Join

Congratulation, your\
truck has heen
created.
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log onfirst

Youngedty S

PelletSales.com | Weblogs | Forum | FAQ
4 - .
L Welcome to the Community Pellet Pool!
Here is whete you can get fogether with others fo order 2
fruckioad of peflet fuel and have it delivered to your area,
PELLET I ths is your firsttime here, take & mament o look around. Nofice
pocl you are standing in the middle of the map. Your location is
N delerrninect by the zip code that you entered. You may also find
NP N cthers looking forfusl, trucks avaiable to join, and fusl drop
locations where trucks can deliver f.
= more instuctions

Pellets are available in this area
starting at $179 per ton

Community Map

Select an icon fo determine how you can interact with it. ff you don't see any, click on

show me Your icon in the center of the screen, or select ane of the chaices (0 the left

Your Options  show map conient
within ﬂ miles

Drop
You ﬂ OtherUsersli’ Location @ Truckload Q

@D Let Others Know You Need Fuel

@D Join a truck

@D Start a new truck

Create a new drapoff location

My Truck Page

Click My Truck 1= 'y
Page

Note: Markers are approximate, and appear at the center of the location's zip code
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Hello Tom! Log Out
PELLETSALES.COM
renewable fuels, delivered
PelletSales | Weblogs| Forum | FAQ
View My Trucks
Groups Managerv  Closed Manage
Dube’s Truckload of Granules LG Wood Pellats (1.5 tons/skid) ndube@pelletsal.. 0 Edit Membership
Flora's Truckload of American Wood Fibers Premium Wood Pellets — fzhou@pelletsal... 1 Edit Mernbership
Tom's Truckload of Granules LG Wood Pellets (1.5 tons/skid) Tom@psc.com 0 Edit Mernbership
Tom's Truckload of Granules LG Wood Pellets (1.5 tonsfskid) Tom@psc.com 0 Edit Membership
Refurn to map page
Over 5,000,000 0 02 emissions will be eliminated worldwide through the use of renewable biomass fuels this year.

o

ot
of

-

's click the truck we
eated by ourselves
first,

/
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®PELLETSALESCOM Hello Tom! Log Out

renewable fuels, delivered

PellgtSales.com | Weblogs | Forum | FAQ

View My Trucks

Email addresses:

myfriend@hotmail.com A
v

Enter up to 10 email addresses. Separate multiple addresses by commas or new lines. Each person will receive an invitation message from you.

Wessage from Tom@psc.com:

Tom@psc.com has sent you an invitation to join him in ordering  truckload of pallets from <a A
nref="http:/www.pelletsales.com/">PelleiSales com</a>. He is coordinafing the truck fo be delivered at the Loudon Drop Location in
Loudon, NH. This is & truckload of Granules LG Wood Pellgts (1.5 tons/skid). It is packaged with 1.5 fons per skid. The price is $234 per

lon plus freight, fees, and taxes. Click <a href="">here</a> to learn more and join Tom's Truckload of Granules LG Wood Pellefs (1.5 | |
fons/skid)! v

Optional. Enter 2 message which will hecome part of the invitation smail.

Send invitation

Return to map page

Over 8,000,000 tons of CO2 emissions will be eliminated worldwide through the use of renewable biomass fuels this year.

FG. 7
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®PELLETSALESQOM Hello Tom! Log Out

renewable fuels, delivered

PelletSales.com | Weblogs | Forum | FAQ

No public posts in this group. Consider joining this group in ordar to view its posts.

Truck Status

Dube’s Truckload of Granules LG Wood Pellets (1.5 tons/skid)

Note from ndube(@pelletsales.com: Test Test Test

Drop Location: Laconia Location, Laconia, TX

Date Truck Crated: Tue, 0910912008 - 1522 ﬂthis g, Jou dtsee o ame\
!

Quoted Price per ton: $234.00 plus delivery, taxes, and fees “Tom” und’er the 1I'UCk, WhiCh meang
SKif sz 15 Tons Dubg hasn't approved your yet,
Welcome to send a messenger to Dube.

Type of Truck: Box Truck
Capacity Available: 12 Tons Aﬂer you ge‘ approved’ you el

Truck status: Open ||Sted be|0W

Truck Group Members J
Name  Quantity (Tons) Order Status Talk to Member Coordinater
Dube 105 Not Canfirmed & Talk to Dube m

Retum to mep page

Over 5,000,000 tons of COZ emissions will be eliminated worldwide through the use of renewable biomass fuels this year.

A

FG. 8
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®PELLETSALESCOM
renewable fuels, celivered

Hello Tom! Log Qut

PellgtSales.com | Weblogs | Forum | FAQ

Na public posts in this group. Consider joining this group in order fo view its posts.

Truck Status

Flora's Truckload of American Wood Fibers Premium Wood Pellets

Note from fzhou@pelletsales.com: 1st Truck

\

Until you have been
Orop Location: Goffstown - Flora 1st, Goffstown, NH o
Date Truck Created: Thu, 09/11/2008 - 14:16 approved to Jom al
truck, you are not going
Quoted Price per ton: $179.00 plus delivery, taxes, and fees '
o to show up or receive

ellats on that truck.
p W,

Type of Truck: Flatoed Truck
Capacity Available: 12 Tons
Truck status: Closed

Truck Group Memh

Name Quantity (Tons) Order Status Talk to Member Coordinator
Rick 3 Not Confimed ~ &Talk to Rick
Flora 4 Not Confirmed & Talk to Flora m
Flora (test) 5 Not Confirmed & 7alk to Flora (test)
Retur to map page

Over 5,000,000 tons of COZ emissions will be eliminated worldwide through the use of renewable biomass fuels this year. )

FG. ¢
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PELLETSALES.COM HelloTom ! Log Out
renewable fugls, delivered

PelletSales.com | Weblogs | Forum | FAQ
e ~ ) .
4| Welcome to the Community Pellet Pool!

Here is where you can get fogether with others fo order a

fruckload of peflet fuel and have it defivered to your area.
PELLET I this is your first time here, take & mament o look around, Nodice
pocl you are standing in the midle of the map. Your location is
e delerrined! by the zip code that you entered. You may also find
jonp N others looking forfuel, trucks avaiable to join, and fuel drop
locations where trucks can deliver fo.
= more instructions

Pellsts are available in this area  Community Map

starting at $179 per ton Select an icon to determine how you can interact with it f you don't see any, click on
show me Your icon in the center of the screen, or select one of the chcices to the left

Your Options showmtent You 0 OtherUsersi' Eor(c)glion @ Tucdoad ()

within miles

Note: Markers are approximate, and appear at the center of the location's zip code

@D Let Others Know You Need Fuel

@l) Join a truck

@D Start a new truck

, N
Click o create a new
location

Create a new dropoff location
My Truck Page

SUBSTITUTE SHEET (RULE 26)
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Create New Drop Location

Before a new truck can be created, it must have a drop location to deliver to. A drop location is where a truckload of pellet fuel gets unloaded, and
where consumers come to load it into their vehicles and take it home. There are two types of trucks that deliver to drop of locations, and depending
on your facility, you may be able to handle one or both types of trucks. See table below. Click here for a full list of Drop Location Coordinator
responsibilities (this is why you get the fee!)

Loading Dock X
Forklift (3000lb Capacity) Advised
Pallet Jack If no Forklift X

Location Name: *

| Tom’s barn - Concord |
{Shows up on map. Max 20 characters)

Location Description:

[ Nice location with easy access. Less traffic |
(Shoert directions, known landmarks, hours of operation, special instructions, ie. “Ask for Dan”)
Street Address: *

[####Rd. ### |
City: *

| Concord |

State: *

[NH |

Zip Code: *

03291

Is this a: *

3 One-Time Drop Location

&> Permanent Drop Location

One-Time locations will be remvoed from the system after delivery. Only one truckload can be sent to One-Time Locations.
This Location can take Delivery from: *

1 Box Truck

71 Flatbed Truck

Fee: *

Ilmmo.oo

Fee charged per truck delivery. PelletSales.com collects this fee from all customers and pays you after fuel is picked up.

71 | Agree to the Terms & Conditions.
Click here for Terms & Conditions.

Save

FIG. 61
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@PELLETSALESCOM o Loy
rengwable fuels, delivered

PelletSales.com | Weblogs | Forum | FAQ

Orop Off Location Tom’s barm - Concord hes been created.,

Drop Location Summary Congra[u|a[i0n, the
Tom's bam - Concord ~ Go fo Forum new |Oca[|0n has been

Street Address: E44# R, 48 created

City: Concord I

State: NH ‘/
Zip: 03201

Drop Location Coordinator: Tom B Talk to Tom

Drop Location Description:
Nice location with easy access. Less traffic

Drop Location Fes: §230.00
(pre-paid: equally divided by tons delivered and added to your invoice)

Greate New Truck to This Location

Return to map page

Qver 5,000,000 tons of GOZ2 emissions will be eliminated worldwids through the use of ranewable biomass fusls this year,

FIG. 62
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4A. SEND CONFIRMATION

IR

EMAILS WITH LINK BACK TO
THE PELLETSALES.COM

1. CREATE TRUCK, SELECT
6310~ PRODUCT, GET PRICING,
AND TRUCK TYPE (MODE)

v

2. SOLICIT MEMBERS TO JOIN
TRUCK, APPROVE ANY

6320~

REQUESTS, FILL TRUCK

QUOTE
UNDER 7 DAY S?

=

3. CLOSE TRUCK USING

6330 1~

‘CLOSE TRUCK' LINK IN
TRUCK STATUS PAGE

v
4B. REQUEST REQUOTE
AND PRODUCT
RESELECTION

6345 —_|

TRUCK ALLOWS
SAME QUANTITY (TONS)?

S

FIG. 63

SITE’'S POOLING
CONFIRMATION PAGE

|_—6340

6355

UNDER 7 DAY S?

/

5B.QUOTE EXPIRED PAGE
-SEND EMAIL TO TRUCK
COORDINATOR

=

5A.CONFIRM POOLING
ORDER PAGE

| _-6350
6365

CONFIRM
ORDER?

/

6B. TRUCK EXPIRES

=

6A. ORDER RECORD SET TO
NEW POOLING STATUS AND
USER REDIRECTED TO
TRUCK STATUS PAGE WHERE
THEY SEE THAT THEY ARE
CONFIRMED. ALSO, PAYMENT
CONFIRMATION AND
EMAIL SENT

| _—6360

CONFIRM?

=

7A. SEND TRUCK
CONFIRMATION EMAIL TO
EACH MEMBER, CHANGE
MEMBERS ORDER RECORDS
TO 'CONFIRMED' STATUS

| _—6370
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You are now the Truckload Coordinator for ‘(Reopened on:
1224862248 )’ Inbox|x

X info@pelletsales.com to me show details 11:30 AM (7 minutes ago) HAJ Reply _ e

Congratulations, You are now a Truckload Coordinator for ‘(Reopened on: 1224862248 ).

You can administer this group by logging in here:
http://community.pelletsales.com/?q=node/113

Some of the things you can (and should) do as coordinator:

Invite others to join your truck! If you know of others looking for fuel, ask them to join you. This
is the quickest way to fill your truck and receive your fuel. As people join your truck, make sure
they are asking their friends and neighbors also.

Approve or deny others that ask to join. Joining isn’t automatic. You need to approve or deny
everyone that asks to join your truck. We've made it pretty painless; just click a link in your
group member’s area from your truck coordinator page.

Be available to answer questions asked in your truckload forum. If you need help with a
question, give us a call at (603) 623-1150. We're happy to help.

Don’t forget, as a coordinator, you're earning a discount off your fuel purchase for helping us out!
Thanks for starting a truck!

Your friends at Pelletsales.com

FIG. 64
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PELLETSALES. CON

pellet fuel made easy

&me(/fg'

Hello Tung Juil Log Out

Pooling Map

Wy Truck(s)

Blogs

Forum | FAQ

Contact Us

PelletSales.com

Title:

Tung Jui's Truckload

Dascription; *

You are now ready to create your truck!

Create a New Truckload, Step 1 of 2

This is our joint effort to et fuel to you and other people that need it. Once your truck is full, we will provide a final quote and confirmation to
evaryone. After everyone agreas and purchases, we will send the truck to your selected drop location. Please read the brief terms and conditions
hefore craating your truck. Please call us at (603) 623-1150 if you have any questions.

As the Truckload Coordinator, you get o select the fuel for the truck. It will become part of the Truck Name for easy identification. You will also
earn a §25 discount on your order for your role in helping us to coordinate this truckioad of product,

The price per fon listed here is our real-fime price & of foday, delivered to the drop-0ff location listed above. Once your truck is created, we will
hald this price for T days while together we round up the rest of the group. If it takes longer than 7 days, the final quote per ton could be
different from the pric shown hare”,

| Go to Step 2- Pick Your Fuel |

| Agree to the Terms & Conditions.
Click here for Terms and Gonditions.

A brief description for the group details block and the group directory.

FG.65
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pellet fuel made easy

&er/'@’

Hello Tung Jui! Log Out

Pooling Map | My Truck(s) | Blogs | Forum | FAQ | ContactUs | PellatSales.com

Create a New Truckload, Step 2 of 2

been confirmed ang paid.

Retum to map page

As truckload coordinator, you gat to pick the brand of fuel for the truck. Your choices below differ by brand, type of truck (if the drop location can
fake more than one type), number of tons available on the truck, and prica. You can only make one selection for the truck. After picking your fugl
and clicking submit, your truck will be created and you will be iven the chance to selact how many tons you want for yourself.

Select Brand Type of Truck Quantity (tons)  Price ($fton)
O American Wood Fibers Premium Wood Pellels  Truckload (Boxtruck) 22 179
O American Wood Fibers Premium Wood Pellets  Truckload (Flatbed) 24 179
O CleanFire Wood Pellets(1.4 tons/skid) Truckload (Flatbed) 224 25
0 CleanFire Wood Pellets(1.4 tons/skid) Truckload (Box truck) 224 259
O Granules LG Wood Pellats (1.5 tons/skid) Truckload (Box truck) 225 234
O Granules LG Wood Pellets (1.5 tons/skid) Truckload (Flatbed) 24 234

You will eam a §25 discount s the coordinator for this truckload, which will appear on your account after all of the other orders on the truck have

Over 5,000,000 tons of CO2 emissions will be eliminated worldwide through the use of renewable biomass fuels this year.
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pellet fuel made easy

(ommantty

Pooling Map | My Truckis) (Blogs | Forum | FAQ| ContactUs | PelletSales.com

Your Preferences for This Truckload

You are registered as a member of Tung Jui's Truckload of CleanFire Wood Pellets{1.4 tons/skid)
Drop Location; Test Drop off Location, Boston, MA

You are the Coordinator for this truckload.

Truck Description: A time in Collection
Quantity available : 22.4 Tons
Quantity you want to purchase..
1.4 Tons / 1 Skids
The amount of product you want to buy on the truckload.

Email netification:
Your user profile is configured to: Always receive email nofifications.

Save

Click hers for Terms and Conditions. Refurn to map page

Qver 5,000,000 tons of CO2 emissions will be eliminated worldwide through the use of renawable biomass fuels this year.

FG. 67

SUBSTITUTE SHEET (RULE 26)

08/4L9



WO 2010/051359

PCT/US2009/062526

Pooling Map | My Truck(s) (Blogs | Forum | FAQ| ContactUs | PelletSales.com

0 Congratulations! Your truck has been created and is now visibla on the map page for others to sge...
0 There are no messages for this truckload group.

Truck Status

Tung Jui’s Truckload of CleanFire Wood Pellets(1.4 tons/skid) (Truck ID#: 109)

Note from Tung Jui: Atime in Collection

Drop Location; Test Drop off Location, Boston, MA
Date Truck Created: Fri, 10/24/2008 - 10:33

Quoted Price par ton: $259.00/an including delivery but excluding taxes and fees that may be charged at the drop location.
Skid size: 1.4 Tons

Type of Truck; Flathed Truck
Capacity Avallable: 15.4 Tons
Truck status: Open

Truck Group Members

Name Quantity (Tons) Order Status Talk to Member Coordinator
Tungdui 7 Not Confirmed B7al 10 Tung Jui m
MEMBERS QF THIS TRUCK CAN:

0 Invite others to join this truck
0 Adjust order quantities on the truck
¢ Visit this Truckload's Forum (Post New Forum Topic)

TRUCKLOAD COORDINATORS ONLY:

0 Grant or deny participation in this truck

0 Refresh quote o reselect product

0 Finalize the truck so orders can be confied
0 Cancel the truckload

Return to map page

Over 5,000,000 tons of COZ emissions will be eliminated worldwide through the use of renewable biomass fugls this year.

N
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pellet fuel made easy
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Pooling Map | My Truck(s) (Blogs | Forum | FAQ | Contact Us | PelletSales.com

Your Preferences for This Truckload

You are registered as a member of Tung Jui's Truckload of CleanFire Wood Pellets(1.4 tons/skid)
Orop Localion: Test Drop off Location, Boston, MA

You are the Coordinator for this truckload.

Truck Description: A time in Collection

Quantity available : 224 Tons

Quantity you want to purchase.:
1.4 Tons /1 Skids

The amount of product you want to buy on the truckload.

Email notification:
Your user profile is configured to: Always raceive email notifications.

Save

Click hers for Terms and Conditions. Return to map page

Over 5,000,000 tons of CO2 emissions will be eliminated worldwid through tha use of renewable hiomass fuels this year.
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pellet fuel made easy
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Hello Tung Jul Log Qut

Pooling Map | My Truck(s) (Blogs | Forum | FAQ | Contact Us

PelletSales.com

Invite Others to Join Your Truck

Do you know othars that may like to join your truck? Herg is & quick way to invite them 1o join your truck. Enter their email addesses hera and
send them a note with all the details of your truck. You can also add a personal message if you like.

Email addresses:

Enter up to 10 email addresses. Separate multiple addresses by commas or new lines. Each person will receive an invitation message from you.

Massage from Tung Jui:

Tung Jui has sent you an invitation to join them in ordering & truckload of pellets from hitp:/fwww pelietsales.com/ . They are coordinating
the truck 1o be deliverad at the Test Drop off Localion Drop Location in Boston, MA, This is & fruckload of CleanFire Wood Pellets(! 4

fons/skid). Itis packaged with 1.4 tons per skid. The price is $259 per ton plus freight, fees, and taxes. Click
hitp:/icommunity.pelletgales.com/og/subscribe/10¢ to learn more and join Tung Jui's Truckload of CleanFire Wood Pallets(1.4 fons/skid)!

Optional. Enter a mesage which will become part of the Invitation email.

Send invitation

Return to map page

Over 5,000,000 tons of GOZ emissions will be eliminated worldwide through the use of renewahle biomass fuels this year,
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Pooling Map | Blogs | Forum | FAQ | Contact Us | PelletSales.com
Login to past new contant in forum.

Topic Replies Crealed Last replyv
New Truck: testing 10/23 0 18hours 8 min ago nia
B New Truck: test 0 19 hours 38 min ago nia
B New Truck: testing 10/23 0 19 hours 45 min ago nia
B0 New Truck: Test Test Test 0 1day21 hours ago nia
New Truck: Test Tast Test 0 1day21hours ago nia
B9 New Truck: testing 10/22 0 2days 18 hours ago nia
New Truck; my test truck 0 2days 18hours ago nia
& New Truck: my test truck 0 2days 18 hours ago na
B New Truck: truckdbob 0 2days 18 hours ago nia
B0 New Truck: tuckdbob 0 2days 19 hours ago nia
™ New Truck: Goff truck0t 0 2days19hours ago na
& New Truck: testing on 10121 0 3days50minago na
New Truck: This is my fruck 0 3days 16 hours ago nia
B New Truck: tesetest 0 3days 16 hours ago nia
New Truck: this is a test on 10120 0 3days19hours ago nia
B9 New Truck: testing on 10/20 0 4days1hourago nia
B9 New Truck: truck test 0 6days 21 hours ago i
M New Truck: get on board! 0 1week?2daysago nia
™ New Truck: Michele's new truckload 0 1week?2daysago na
& New Truck: my test truck 0 1week3daysago na
DK New Truck: testing on 10/10 0 Tweek6daysago nia

FG. 71
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Pooling Map | My Truck(s) (Blogs | Forum | FAQ| Contact Us | PelletSales.com

0 Congratulations! Your fruck has beed created and is now visible on the map page for ofhers 1o sae...
0 There are no messages for this truckload group.

Truck Status

Tung Jui’s Truckload of CleanFire Wood Pellets(1.4 tons/skid) (Truck ID#: 108)

Note from Tung Jui: A time in Collection

Drop Location: Test Drop off Location, Boston, MA
Date truck Created: Fri, 10/24/2008 - 10:33

Quoted Price par ton: $259.001ton including delivery but sxcluding taxes and fees that may be charged at the drop location.
Skid size: 1.4 Tons

Type of Truck: Flatbed Truck
Capacity Available; 15.4 Tons
Truck status: Open

Truck Group Members

Name Quantity (Tons) Order Status Talk to Member Coordinator
Tungdui 7 Not Confirmed B7alk o Tung Jui Y/
HEMBERS OF THIS TRUCK CAN:

0 Invite others to join this fruck
0 Adjust order quantities on the truck

0 Visil this Truckload's Forum (Post New Forum Topic)

TRUCKLOAD COORDINATORS ONLY:

0 Grant or deny parlicipation in this truck

0 Refresh quote o reselect product

0 Finlize the ruck so orders can ba confirmed
0 Cancel the truckload

Return to map page

Over 5,000,000 tons of CO2 emissions will be eliminated worldwide through the use of renewable biomass fuels this year.
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Pooling Map | My Truck(s) (Blogs | Forum | FAQ| Contact Us| PalletSales.com

Congratulations!

Your truck is now full and suceessfully closed. We have sent amails to all members of your fruck group with the total price for their portion of the
{ruckload of fuel. The total equals the price of the fugl, delivery, drop location fae and applicable taxes.

What happens next?

1] Confirm your order and pay for your fusl - Just follow the link in the email. We'll walk you through it

2) The truck is released for delivery fo the drop location - After everyone has paid, the truck will be releasad. You can keep an eye on whal's
happaning in the Truck Status Page.

3) Pick up your fuel - That's all therg s to it

Relum to map page

Over 5,000,000 tons of CO2 emissions will be eliminated worldwide through the use of renewable biomass fuels this year.
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Complete your order from PelletSales.com Community Inbox|x

3% info@pelletsales.com to me show details 11:27AM (11 minutes ago)| = Reply | ~

Dear Customer,

Thank you for confirming your order. If you haven't already done so, please complete your order
by following this link. You will be given instructions for providing payment for your fuel. Once all
truck members have paid for their fuel, the truck will be sent to the drop location.

Thank you for your order.
Click the following link to confirm and pay.
http://dev.pelletsales.com/request-pellets/confim-order-pool.aspx?id=12463

<~ Reply —Forward

FIG. 74
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Select your fuel

As truckioad coordinator, you et to pick the brand of fuel for the truck. Your choices below iffer by brand, type of truck (if the drop location can
fake more than one type], number of tons available on the truck, and prica. You can only make one selection for the truck. After picking your fuel
and clicking submit, you will be retured to your fruck stalus page.

Select Brand Type of Truck Quantity (tons)  Price ($tton)
O Americen Wood Fibers Premium Wood Pellets  Truckload (Boxtruck) 22 179
O American Wood Fibers Premium Wood Pellats  Truckload (Flatbed) 24 17
0 CleanFire Wood Pelleis(1.4 tons/skid) Truckload (Flatbed) 224 259
0 CleznFire Wood Pellets(1.4 tons/skid) Truckload (Box truck) 224 25
0 Granules LG Wood Pellats (1.5 tons/skid) Truckload (Box truck) 225 24
0 Granules LG Wood Pellets (1.5 tonsfskid) Truckload (Flatbed) 24 234

There are currently 0 tons on this truckload. If you pick a brand with fewar tong on the truck, your own quantity wil be reduced. You can adjust who
0ets how many tons by selecting ‘Adjust Order Quantities' on the truck status page.

You will eam a $25 discount as the coordinator for this truckload, which will appear on your account after all of the other orders on the truck have
been confirmed and paid.

Retum o truck status page

Over 5,000,000 tons of CO2 emissions will be eliminated worldwide through the use of renewable biomass fuels this year.
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Pooling Map | My Truckis) (Blogs | Forum | FAQ| ContactUs | PelletSales.com

Your Preferences for This Truckload

You are registered as a member of Tung Jui's Truckload of CleanFire Wood Pellsts(1.4 tonsfskid)
Drop Location; Test Drop off Location, Boston, MA

You are the Coordinator for this truckload,

Truck Description: A time in Collection
Quantity available : 2.4 Tons
Quantity you want to purchase.
22.4 Tons | 16 Skids| v|
The amount of product you want to buy on the truckload,

Email notification:
Your user profile is configured to: Always receive email nofifications.

Save

Click hera for Terms and Conditions. Return to map page.

Qver 5,000,000 tans of GO2 emissions will be eliminaled worldwide through the use of renewable biomass fuels this year,
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You are now the Truckload Coordinator for ‘Tung Jui’s Truckload’
Inbox|x

¢ info@pelletsales.com to me show details 10:33 AM (1 hour ago) HAJ Reply _ -

Congratulations, You are now a Truckload Cocrdinator for “Tung Jui’s Truckload’.

You can administer this group by logging in here:
http://community.pelletsales.com/?g=node/109

Some of the things you can (and should) do as coordinator:

Invite others to join your truck! If you know of others looking for fuel, ask them to join you. This
is the quickest way to fill your truck and receive your fuel. As people join your truck, make sure
they are asking their friends and neighbors also.

Approve or deny others that ask to join. Joining isn’'t automatic. You need to approve or deny
everyone that asks to join your truck. We've made it pretty painless; just click a link in your
group member’s area from your truck coordinator page.

Be available to answer questions asked in your truckload forum. If you need help with a
question, give us a call at (603) 623-1150. We're happy to help.

Don’t forget, as a coordinator, you’re earning a discount off your fuel purchase for helping us out!
Thanks for starting a truck!

Your friends at Pelletsales.com

<~ Reply —Forward

FIG. 77
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Email Address: : -
PELLETSALES COM vt ] Laghn

pellst fuel made easy Forgol Password?

Home  Learn AboutPelletHeat Productsy  Wood PellstNews  DealerLocator  Testimonials Bulky  ContactUs

Provicle Payment Information - Community Truckload Order ==~ Quick jump meny

Any Questions?

Call us at (803) 6231150 or e-mail us at sales@pellatsales com

Reference #: 12463 Quantity in Tons: |7 (5 skids]

Product: Woad Pellets (Premium) Price Per Ton: §259.00

Scheduled For:  |Typically 1-3 waeks Total Product Price: [$1813.00

Trailer Type: Truckload (Flathed) Credit (628.00)

Brand Information:  [CleanFire Wood Pellets(1.dtons/skid) ~ ||Delivery: §500.00 (§71.43 per ton)

Sales Profassional: [Jeff Bucasas Drop Location Fee: |$20.00
Processing Fee:  |$64.16 (waived for payment by check)
Total Amount: §2,369.16

Notes: Your payment information is only being callected and authorized to confirm availability of funds at this time. You will not
he charged, and this sale is nof considered complete until all members of your truckload group have confirmed their portion of the

truckload order and submitted valid payment information within the 7-day closing petiod.

I for any reason the truckload is not successfully closed within the closing period, any authorized funds will be released and
you will receive a notice of the expired transaction. The truckload coordinator will need to re-open the truck fram his truckload
status page and payment information will need to be submitted again by all members.

Once all members have successfully submitted payment information, funds will be collected, the truck will be shipped, and you
vill recaive an electronic reciept confirming your purchase with instructions for picking up your fuel.

We do recommend buying early to take advantage of the besl prices of the year. (See Pricing Outlook)

Payment And Billing Information:;
Please provide payment and contact information, with required fields marked in bold text,

Payment Policy: Credit & debit cards will not be charged until shipment oceurs. However, we will request an
authorization at the time of confirming your intent to participate in the truckload, placing those funds
on hold until shipment is complete, Please note, once authotized, debit card funds will not be
available in your checking account for your use. For this reason, we recommned using a credit card. If
the truckload order isn’t complete for all truck group members before the truck quote expires, al

authorized funds will be rsleased.
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Provide Access to Aggregate
Delivery Coordination System

'

N\

Receive User Inputs Representing
Interest in Participating in Pooling
Activities for Aggregating Delivery of
Goods or Services

'

o

Present Pooling Activity Information
to Users In Response to User Inputs

l

Coordinate Pooling Activities
Between Respective Groups of
Users to Establish Pooling Activity
Delivery Options Aggregating
Delivery

'

Notify Groups of User of Completed
Pooling Activities and Established
Delivery Options

FIG. 80
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