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(57) Abstract: An on-demand bus service scheduling system is provided with: a database for storing the service history of the
bookings and history of the loading and unloading of passengers; a means for extracting characteristic information pertaining to
the previous loading and unloading of passengers from the service history stored in the database, and associating the extracted
characteristic information with the information showing those bookings contained in the service history corresponding to the ex-
tracted characteristic information and storing the associated information in the database; and a means for determining the on-de-
mand bus service schedule when the conditions at the point when the service schedule is determined match those displayed in the
characteristic information. The service is determined based on the booking information included in the service history that corre-
sponds to the matched characteristic information.
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