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TALKING POWER MANAGEMENT UTILITY

CROSS-REFERENCE

This application is a continuation-in-part of Utility patent
application Ser. No. 13/438,060 filed Apr. 3, 2012, and claims
priority from Provisional Patent Application Ser. No. 61/473,
297 filed Apr. 8, 2011.

BACKGROUND

Hospital/Clinical staff (e.g., Doctors, Nurses, Phleboto-
mists and other medical practitioners) currently rely heavily
on Mobile Medical Carts. These hospital based Mobile Medi-
cal Carts are wheeled computer carts with a laptop powered
by an expensive re-chargeable battery, a charger, an inverter
(to convert DC voltage to AC voltage) and other accessories
such as an external monitor, a barcode scanner, a vital signs
meter, a barcode printer, a medication cabinet with electronic
locking mechanism and other such devices. All of these elec-
tronic devices (or equipment) draw a large amount of power
from the battery causing the cart to be recharged frequently.
Hospital staff move these carts from one patient room to
another to access and update patient information, dispense
medication, check vital signs and update patient records fol-
lowing EMR (Electronic Medical Records) standards on a
daily/hourly basis, and reliance on the Mobile Computer
Carts is expected to continue to grow in the future. The
expensive batteries used in these Mobile Computer Carts, as
their source of primary power, are usually Lithium-ion,
Lithium-Phosphate, Lithium Iron Magnesium Phosphate and
many other types. Thus, the field of power management with
respect to the batteries is becoming increasingly important.
Currently, hospitals are moving towards a more electronic
methodology as it relates to servicing their patients. However,
these same hospitals are struggling with the required power
management needed for these electronic tools.

Current power management tools directed at alerting a user
of a depleted battery tend to irritate users with loud buzzers
and/or alarms. These loud buzzers and/or alarms are simply
muted, unplugged, and/or ignored while the mobile cart is left
unattended and depleted due to busy hospital staff duties.
Thus, the battery of the electronic devices on the mobile cart
remains uncharged, and continues to deplete. Typically, when
the battery of the hospital mobile cart completely runs out, the
device goes into a non-functional mode and all patient infor-
mation, patient charts, medication administered, very critical
time based vital signs (e.g., Blood pressure, Heart Rate,
Blood Glucose) are interrupted and not entered into the EMR
database on the server violating all industry EMR standard
requirements. Alternatively, Hospital staft will note the infor-
mation on a piece of paper and many times forget to enter the
information into the EMR database when power is restored
resulting in misdiagnosis of the patent by the doctor and
which may sometimes result in heavy lawsuits. Conse-
quently, the battery for the device must be charged for a
period of time before the device can be used. Furthermore,
allowing the battery of an electronic device to deplete com-
pletely on a repeated basis tends to shorten the life of the
battery, and typically causes the need to replace the battery.
These types of issues impact the number of tools needed to
service the patients and can increase the risk of security and
possible loss of revenue. Consequently, an effective solution
is necessary.

Further, in the document entitled “New Joint Commission
alert addresses medical device alarm safety in hospitals” and
its addendum (www.jointcommission.org), the author reports
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the constant beeping of alarms and an overabundance of
information transmitted by medical devices such as ventila-
tors, blood pressure monitors and ECG machines is creating
“alarm fatigue” that puts hospital patients at serious risk. The
Joint Commission Alert urges leaders at hospitals to take a
focused look at this serious patient safety issue.

Additionally, in the document entitled “Sounding the
Alarmon . .. well. .. Alarms” (Healthcare Journal of Baton
Rouge www.healthcarejournalbr.com), the author reports
that in areas that care for the critically ill, it can seem that
alarms are sounding constantly. However, the sheer number
of alarms, sometimes hundreds per patient, per day, can not
only be mentally distracting, but can also make it impossible
to hear some alarms, lead to burnout responding to alarms, or
cause desensitization to alarms, a condition known as “alarm
fatigue.” Customization of alarms can go a long way towards
reducing meaningless alarms, false positives, and unneces-
sary noise.

Thus, there is a need for an improved alerting system and
method for monitoring remaining battery charge levels and
detecting when battery charge levels are low. Today hospital
staft can be confused between all kinds of medical devices
that send alerts by beeping, but the staff doesn’t know what
the “beep” means. So, a customized alerting solution that
does not beep, but provides soothing human voice alerts
explaining the reason for the alert, is in need. One aim of the
present invention is to provide a system and method for moni-
toring battery charge levels and a method for customizing
alarms. Specifically, the present invention discloses a Talking
Power Management Utility (TPMU) program for monitoring
remaining battery charge levels and placing the device in a
detect and protect mode when the device’s remaining battery
charge level is low. The TPMU program instructs the mobile
computer cart with a depleted battery to enter into a propri-
etary detect and protect mode, effectively elongating the life
of the battery and reducing cost for replacement. This hard-
ware and software solution also detects the battery charge
levels and alerts the user proactively with a soothing alert that
is customizable by a user and comprises computer generated
human voice messages accompanied by visual characters
and/or video animations; and wherein the battery charge level
for the device is monitored for a past period of time with an
intelligent proprietary algorithm to determine if a battery is
strong or weak and the selected level is updated based on this
determination. These alerts can be applied to any electronic
device that requires power management and will work in
conjunction with any type of battery. This product is ideal for
use in administrative and medical/hospital businesses in
mobile computer carts that require power management. The
TPMU program provides users with an efficient device and
method for monitoring remaining battery charge levels and
detecting when battery charge levels are dangerously low.

SUMMARY

The following presents a simplified summary in order to
provide a basic understanding of some aspects of the dis-
closed innovation. This summary is not an extensive over-
view, and it is not intended to identify key/critical elements or
to delineate the scope thereof. Its sole purpose is to present
some concepts in a simplified form as a prelude to the more
detailed description that is presented later.

The subject matter disclosed and claimed herein, in one
aspect thereof, comprises a computer-implemented system
and method for monitoring remaining battery charge levels
and detecting when battery charge levels are low. The system
comprises a monitoring component that monitors remaining
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battery charge levels for a mobile computer cart that requires
power management. The monitoring component can monitor
all types of batteries as is known in the art. Further, the
monitoring component communicates with a detection com-
ponent. The detection component detects when the battery
charge levels of the mobile computer carts are low and/or
reach a predetermined threshold level. The system further
comprises a trigger component that sends an alert to a user
once the low battery charge level and/or a predetermined
threshold level has been reached. The alert is customizable by
a user, and alerts the user proactively with a computer-gen-
erated human voice message which includes visual and ani-
mated characters.

Furthermore in the preferred embodiment of the present
invention, the system comprises a power component that
automatically places the mobile computer cart in detect and
protect mode after a predetermined period of time after the
alerts are sent to a user or when the mobile computer cart is
not in use. In this mode, the mobile computer cart is put into
a detect and protect mode which causes the battery to trickle
drain and the mobile computer cart (and its devices) can be
brought back to active status with the user’s input, thus
extending battery life. Additionally, the monitoring compo-
nent and the detection component of the system comprise a
software program and/or hardware to enable the components
to recognize all batteries from various devices on the mobile
computer cart requiring power management, to monitor and
detect the battery charge level on these devices, and to alert a
user of these battery charge levels via audio/video message
alerts. Further, the software includes a software plugin that
collects data from non-standard inverters that do not use WMI
technology. This software plugin can be customized to read
and understand various data formats supplied by different
inverter manufacturers. Further, the system can comprise a
console device (or dashboard) that displays the status of mul-
tiple mobile computer carts. The console device is viewed and
monitored in a central location which can be separate from
where the mobile computer carts are located.

To the accomplishment of the foregoing and related ends,
certain illustrative aspects of the disclosed innovation are
described herein in connection with the following description
and the annexed drawings. These aspects are indicative, how-
ever, of but a few of the various ways in which the principles
disclosed herein can be employed and is intended to include
all such aspects and their equivalents. Other advantages and
novel features will become apparent from the following
detailed description when considered in conjunction with the
drawings.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 illustrates a computer-implemented system for
monitoring remaining battery charge levels and detecting
when battery charge levels are low in accordance with the
disclosed architecture.

FIG. 2 illustrates a logical flowchart of the system for
monitoring remaining battery charge levels and detecting
when battery charge levels are low in accordance with the
disclosed architecture.

FIG. 3 illustrates a technical flowchart of the system for
monitoring remaining battery charge levels and detecting
when battery charge levels are low in accordance with the
disclosed architecture.

FIG. 4 illustrates a software flowchart of the system for
monitoring remaining battery charge levels and detecting
when battery charge levels are low in accordance with the
disclosed architecture.
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FIG. 5 illustrates a computer-implemented method for
monitoring remaining battery charge levels and detecting
when battery charge levels are low in accordance with the
disclosed architecture.

FIG. 6 illustrates a block diagram of a computing system
operable to execute the monitoring and detecting system in
accordance with the disclosed architecture.

FIG. 7 illustrates an exemplary computing environment
operable to provide support for the monitoring and detecting
system.

FIG. 8 illustrates a TPMU hardware block diagram of the
system for monitoring remaining battery charge levels and
detecting when battery charge levels are low in accordance
with the disclosed architecture.

DESCRIPTION OF PREFERRED
EMBODIMENTS

The innovation is now described with reference to the
drawings, wherein like reference numerals are used to refer to
like elements throughout. In the following description, for
purposes of explanation, numerous specific details are set
forth in order to provide a thorough understanding thereof. It
may be evident, however, that the innovation can be practiced
without these specific details. In other instances, well-known
structures and devices are shown in block diagram form in
order to facilitate a description thereof.

Currently, mobile computer carts are used in multiple
departments, such as patient areas, pathology, radiology,
emergency rooms etc. These mobile computer carts are
expensive and require a user to plug in the cart to recharge the
batteries, if this does not happen, the cart will eventually shut
down and the help desk needs to be called to dispatch field
engineers to reactivate the cart after the cart is plugged in
which could become expensive as a typical hospital may have
several hundred to several thousand carts that shutdown on
daily basis.

The present invention discloses a Talking Power Manage-
ment Utility (TPMU) program for monitoring remaining bat-
tery charge levels and placing a device in detect and protect
mode when the device’s remaining battery charge level is low.
The TPMU program instructs the mobile computer cart with
a depleted battery to enter into the proprietary detect and
protect mode, effectively elongating the life of the battery and
reducing cost for replacement. This hardware and/or software
solution also detects the battery charge levels and alerts the
user proactively with a soothing alert that is customizable by
a user and comprises computer generated human voice mes-
sages accompanied by visual characters and/or video anima-
tions; and wherein the battery charge level for the device is
monitored for a past period of time with an intelligent pro-
prietary algorithm to determine if a battery is strong or weak
and the selected level is updated based on this determination.
These alerts can be applied to any electronic device that
requires power management and will work in conjunction
with any type of battery. This product is ideal for use in
administrative and medical/hospital businesses in mobile
computer carts that require power management. The TPMU
program provides users with an efficient device and method
for monitoring remaining battery charge levels and detecting
when battery charge levels are dangerously low.

The disclosed invention comprises a computer-imple-
mented system and method for monitoring remaining battery
charge levels and detecting when battery charge levels are
low. The system is comprised of a hardware/software pro-
gram that has the ability to read all batteries and their respec-
tive charging levels on any mobile computer cart requiring
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power management, and alerting a user of those levels via
audio/video message alerts. Specifically, the system sends an
alert to a user once a low battery charge level and/or a prede-
termined threshold level has been met and if the user does not
respond and charge the device, the device will automatically
enter a detect and protect mode.

Referring initially to the drawings, FIG. 1 illustrates a
computer-implemented system for monitoring a remaining
battery charge level in a device and detecting when said
battery charge level is reduced to a selected level 100. The
system 100 comprises a monitoring component 102 that
monitors the battery charge levels for any device that requires
power management. The monitoring component 102 can
monitor all types of batteries, such as lithium ion, lithium
phosphate, or any other type of battery as is known in the art
without affecting the overall concept of the invention. The
monitoring component 102 monitors the battery charge levels
of all types of batteries for mobile computer carts and their
respective devices, such as laptops, thin clients computers,
etc., as is known in the art without affecting the overall con-
cept of the invention. Further, the monitoring component 102
communicates with a detection component 104. The detec-
tion component 104 detects when the battery charge levels of
the mobile cart and/or its devices are equal to or less than the
selected level. Typically, the selected battery charge levels are
approximately between 0-30%, more preferably approxi-
mately 30%. Additionally, the detection component 104 can
be programmed to detect battery charge levels at different
levels, and/or to detect battery charge levels at a predeter-
mined threshold level. For example, the detection component
104 can detect a weak battery and start alerting a user when
approximately 50% of'the battery charge is left. The detection
component 104 can also detect a stronger or newer battery
and start alerting a user when approximately 40% of the
battery charge is left. However, for both weak and strong
batteries, the detection component 104 detects the battery
charge level and places the device in a detect and protect mode
when approximately 30% of the battery charge is left.

The system’s 100 unique detect and protect mode can
detect if a battery is weak (o0ld) or strong (new) based on an
algorithm that keeps track of daily charging level patterns.
Further, the system 100 will start talking to a user with com-
puter-generated human voice messages including visual and
animated characters when battery charge capacity is 50% or
less in case of a weak battery and 40% or less in case of a
strong battery. The mode can detect when the battery reaches
a dangerously low charge level of 30% and provides a 2
minute warning before the mobile computer cart is taken into
a protect mode which is a hybrid power mode where the
battery is trickle drained. Trickle draining the battery requires
only a small amount (or trickle) of power to keep the battery
running. Thus, this trickle drain feature will keep the battery
charged for three times longer than the sleep mode option that
most operating systems offer currently. Further, if the user
responds to any of the computer-generated human voice mes-
sages including visual and animated characters and plugs the
device (mobile computer cart) into an electrical outlet, protect
mode is not activated. If the user plugs the device in an
electrical outlet after the device goes into protect mode, a user
must wiggle/click the mouse or click a key on the keyboard to
activate the device and bring it out of protect mode. Further-
more, if a user is not using the mobile computer cart for more
than 30 minutes, the software will detect the idle time and will
force the device into protect mode, avoiding further draining
of'the battery. User can also schedule a time in the day and/or
week for the device to go automatically into detect and protect
mode and when to automatically wake up. Thus, use of the
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detect and protect mode will reduce cost of frequent battery
replacement and will reduce landfill requirements and con-
stitutes a greener environment.

Furthermore, there are two types of monitoring solutions (a
hardware solution and a software solution) that will monitor
battery charge levels depending on the type of battery and the
unit in which the battery is used. Specifically, the hardware
solution will monitor any type of rechargeable or non-re-
chargeable battery that uses “no” inverter on the device. A
hardware electronic circuit (described more fully below) is
connected to the terminals of the battery. The electronic cir-
cuit collects the current amperes from the battery and calcu-
lates accurate charge levels to output warnings. The software
solution monitors any type of rechargeable battery using all
types of inverters installed on devices. The inverter provides
a feedback signal with information about the remaining bat-
tery charge level and source of power (i.e., AC or Battery).
This feedback data is analyzed by the monitoring component
102 and submitted to the detection component 104 for output
warnings (alerts). The monitoring component 102 also moni-
tors when the power (AC) is resumed and as soon as the power
is resumed, the monitoring component 102 wakes up the
device from detect and protect mode to normal operation
mode.

Based on the battery charge levels provided by the moni-
toring component 102, the detection component 104 will
check if the device is in use or not by a user. For example, if
the battery is weak or older the detection component 104
checks the threshold of remaining battery charge (RBC) and
when RBC equals approximately 50%, and alert is emitted to
the user. The alert includes an audio and/or voice alert and/or
displaying a visual pop-up with an animated character. Dur-
ing this example, alerts will repeat every 1 minute until the
RBC is approximately 35% or less. When the RBC equals
approximately 35%, a two minute warning to put the device
into detect and protect mode is displayed. When the RBC
equals approximately 30%, the device will be gracefully
placed into detect and protect mode.

In another example, if the battery is stronger or new and in
use by a user the detection component 104 checks the thresh-
old of remaining battery charge (RBC) and when the RBC
equals approximately 40%, a first alert is emitted. The alert
includes playing audio and/or a voice alert with no visual
pop-up or animated character since the device is currently in
use. During this example, alerts will repeat every one minute
until the RBC is approximately 35% or less. When the RBC
equals approximately 35%, a two minute warning to put the
device into detect and protect mode is displayed. When RBC
equals approximately 30%, the device will be gracefully
placed into detect and protect mode.

The system 100 further comprises a trigger component 106
that sends an alert to a user once the battery charge level is
equal to or less than the selected level. The alert is customi-
zable by a user, and alerts the user proactively with a soothing
message. The alerts can be audio message alerts, video mes-
sage alerts, or both audio and video message alerts. These
alerts can be customized by the user to be specific male or
female voices, or even animated characters. The alerts can
also be customized to speak various sentences in multiple
languages and accents as requested by a user, as part of the
alert messages providing meaningful actions based on differ-
ent cases. Further, the alerts can be played at custom volume
levels and can also be scheduled to speak when needed. For
example, you can schedule the alert not to speak at night and
to only display a message or to speak in a low volume during
the night due to low ambient noise at night or it can be muted
in pediatric areas. Furthermore, the audio message alerts can
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be accompanied by video animations. The message alerts
provide voice messages when needed and are based on user
requirements. When a device meets a threshold condition the
software detects if the device is in use by a user and if “yes”
only a soothing audio voice alert message is played warning
the user that the battery is getting low. If the device is “not” in
use, both an audio or a voice message and a pop-up display
message with animated characters will be played on the
screen. For example, animated characters will perform ges-
tures on the device depending on the type of audience. Spe-
cifically, children could see a racing car move across the
screen, a smiley bouncing ball, etc. For adult users it could be
a picture showing a power plug being plugged into an elec-
trical outlet, etc. The system permits characters and voices to
be customized by gender and user.

Furthermore, the audio or voice messages are produced by
a variety of customized pre-recorded voice message audio
clips. These audio clips can be language and gender specific.
Typically, the audio clips are software files provided within
the software system or the audio clips can be stored pro-
grammatically on a chip in case of a hardware system. The
computer-generated human voice messages include visual
and animated characters and are designed to alert a user
automatically when a device requires charging or when it is
fully charged. The voice messages can also be specific for a
pediatric audience and would be customizable by the end
user. For example, some of the messages can include, but are
not limited to, “I am running out of power, please plug me into
an electrical outlet,” “my battery power will end in 2 minutes,
please plug me into an electrical outlet,” “I am completely out
of power, I am going into protect mode now,” “I am fully
charged please unplug and use me at any time,” “I am charg-
ing now,” and “partially charged,” etc. Additionally, these
message alerts can be applied to any device of the mobile
computer cart that requires power management and will work
in conjunction with any type of battery.

Furthermore, TPMU software analyzes the battery charge
level data stored in the Microsoft SQL database over a period
of time and predicts the expected life of the battery based on
usage pattern. The software generates reports and displays the
battery replacement status under 2 categories “Replace Soon”
and “Replace Now” on a centrally displayed dashboard moni-
tor that clinical staff monitors all the time. Also, TPMU
software emails the reports to management to plan their bud-
get for replacing batteries. Further, TPMU software using the
data stored in the database analyzes the usage of the cart and
displays the usage/utilization of the cart on dashboard in 3
categories “Heavily Used”, “Moderately Used” and “Rarely
Used” in the form of the bar graph. Further the TPMU soft-
ware provides ROI (Return On Investment) calculators for the
user to calculate the cost savings related to “Field Services
deployment”, “Battery Replacement” and “Availability of
cart”.

Further, the system 100 comprises a power component 108
that places the device in the detect and protect mode after a
predetermined period oftime. The power component 108 will
execute a command when the battery charge criteria is met,
placing the device into the detect and protect mode by using
manufacturer’s specifications from the device. The power
component 108 also detects when power has been restored
(i.e., device plugged in), thus waking the device up.

Specifically, the trigger component 106 sends an alert to a
user once a low battery charge level and/or a predetermined
threshold level has been met and if the user does not respond
and charge the device, the power component 108 will grace-
fully place the device in a detect and protect mode, effectively
elongating the life of the battery and reducing the cost of
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replacing the battery. Typically, once the trigger component
106 sends an alert to a user, a predetermined period of time
passes and then the power component 108 automatically
places the device in a detect and protect mode. Thus, the
system 100 automatically talks to the user about the battery
status and ensures that the mobile computer carts and their
respective devices are properly charged before the user expe-
riences an interruption related to a lack of power. Typically,
the system 100 alerts the user with voice alerts repeatedly
every 2 minutes and users need to plug the mobile computer
cart into an electrical outlet to stop the voice alerts. Over a
period of time, users get disciplined to plug the cart into
electrical outlets to avoid the voice alerts. This makes the
mobile computer carts always available and charged when
needed.

Furthermore, the monitoring component 102 and the
detection component 104 of the system 100 comprise a soft-
ware program (TPMU software) and/or hardware (TPMU
hardware) to enable the monitoring component 102 and the
detection component 104 to recognize all batteries from vari-
ous mobile computer carts and their respective devices requir-
ing power management, and to monitor and detect the battery
charge level on these carts and devices, and to alert a user of
these battery charge levels via audio/video message alerts.
Specifically, a software program can be utilized to monitor
the battery charge levels and trigger the message alert. The
software program comprises middle ware that communicates
with the mobile computer cart to capture specific battery
charge levels and trigger the message alert. Alternatively, or
in addition to, hardware can be utilized to monitor the battery
charge levels and trigger the message alert. The hardware
comprises a microchip programmed with a software program
which monitors the battery levels and triggers message alerts.

The TPMU software (Client) program performs the fol-
lowing functions: the software program collects the remain-
ing battery charge (RBC) from the “TPMU hardware” or
from the inverter if one exists. The software program deter-
mines the source of power to the device (DC or AC) from the
“TPMU hardware” or from the inverter if one exists. The
software program generates various alerts audio, visual, ani-
mated characters etc. based on the different threshold RBC
values. The software program senses the usage of the device
based on user activity. The software program places the
mobile computer cart into detect and protect mode when RBC
is below the threshold value of approximately 30%. The soft-
ware program wakes up the mobile computer cart when the
power is resumed.

The software program is smart to compliment the user
when user responds to the alerts and takes necessary action of
plugging in the mobile computer cart to an electrical outlet.
For example, the software automatically detects a change in
the power source going from battery to AC (electrical outlet)
and senses when a user is following or reacting to the recom-
mended power management messages being given on the
device. When the user follows the required power manage-
ment messages or responds to the messages by plugging the
mobile computer cart in, the user will receive an audio voice
message, such as “Thank you for plugging the device in”.
Furthermore, the software program warns the user if device is
unplugged without being fully charged. The software pro-
gram provides a battery charge level indicator that helps the
user to select the mobile computer cart for use when the
charge is full.

Additionally, the software program provides a tool for the
user to get the specifications, statistics and details of the
mobile computer cart. The software program comprises a
console device (or dashboard) that collects statuses from
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multiple mobile computer carts and their respective devices
(i.e., laptops, etc.) and displays the information on the console
device. The console device can be viewed and monitored by
users via a central location that is distinct from the mobile
computer carts. For example, the software program provides
a graphical view of the battery charge levels for the past
period of time (i.e., up to 90 days). The software program
self-repairs itself in case of corruption. The software program
determines if the battery is strong or weak based on the
history of charge and discharge cycles. Further reports that
can be displayed on the console device include, but are not
limited to, a battery condition report, a battery age report, a
battery charge level report, a device usage report, a device
availability report, and a user response to alerts, etc.

The software program can also escalate certain incidents
by interfacing with help desk software, email systems, pager
or SMS alerts. Some of the specific incidents include No
Device communication, No Inverter Data available, Program
failure, No Alerts, Flat Battery, Low Battery, and Replace
Battery, etc.

Furthermore, the TPMU software is designed to work on a
single mobile medical computer cart for a physician in a
hospital. The software is also designed to work on the mobile
medical computer cart’s respective device, such as alaptop. If
the software is implemented in a physician’s office or hospital
on multiple mobile computer carts a “TPMU Server Soft-
ware” is developed which then installs on a Windows® server
using an SQL server as the database. All the client devices
communicate with the server to send and receive data for
installation, configuration, customization, patching, report-
ing purposes and also to maintain licenses.

Features of the TPMU Server Software include: groups the
devices based on physical location or department; allocates
the devices based on IP addresses to groups; applies the
configuration policies to the devices based on the following
specifications; visual and audio voice message alerts (which
are configurable with, but not limited to, adult male or adult
female or child voice, duration of alert, beeps, alert repeat
intervals, or modifying visual text); volume control (user
customizable audio level); batteries (user selection of number
of batteries which includes internal and external batteries);
power save (use customizable settings for saving power by
placing the device in detect and protect mode when not in
use); dormant (placing the devices un-used for a long period,
which is customized by a user, into a dormant state and
removing them from a database after a very long extended
period in the dormant state; license (maintaining and sending
warnings to administrators about licensing related informa-
tion); and TPMU Server software categorizes the devices into
online devices, offline devices, standby devices and alerting
devices.

The software also keeps track of mobile computer cart and
respective device status relating to alerts and battery usage,
etc. and stores the information in a database. This information
is later used for generating custom reports. The software
interfaces with call center software to automatically open
tickets via HL7, SQL and VBScripts and sends escalation
emails, text messages, or pager messages. The software inter-
faces with the helpdesk or call center software to open trouble
tickets or issues based on the escalation situation. The server
communicates with the client software and collects data from
the client related to RBC and power sources and stores the
data in the database. Further, the client sends critical infor-
mation about when the device was placed in detect and pro-
tect mode and when it was woken up from detect and protect
mode to the server. The software displays information on a
dash board (or console device). The information includes
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categorizing devices by geographical locations, specific
details related to each device’s usage and current battery
status. The software can also run reports related to financial,
device usage, and current battery status.

FIG. 2 illustrates a logical flowchart of the system 200 for
monitoring remaining battery charge levels and detecting
when battery charge levels are low. At 202, any type of battery
is recognized from a mobile computer cart requiring power
management. Specifically, the software program uses an
internal database which consists of various manufacturers,
device model numbers and the battery types used in mobile
computer carts. Battery type is detected based on the data in
database. This database is updated periodically via upgrades
or patches and/or firmware updates. Then at 204, an inverter
is contacted to change the battery to a recognized power
supply, i.e., battery or alternating current (AC). The software
program monitors and uses the data from an inverter created
by the manufacturer of the device. The inverter has two func-
tions that the software compiles from. First, the hardware
converts the DC voltage to AC, and second the software
compiles and provides the remaining battery charge level of
the internal battery of the device such that the message alerts
can be sent to the user when a specific criteria is met.

Once the battery is recognized, at 206 a software program
that comprises middle ware communicates with the mobile
computer cart to capture specific battery charge levels and
trigger a message alert. At 208, if a low battery charge level
and/or a predetermined threshold level has been met, a cus-
tomizable audio, voice/visual message alert is sent to a user.
The message alert can be audio message alerts, video mes-
sage alerts, or both audio and video message alerts. For
example, the message alerts are customizable audio/voice
alerts with or without animated characters.

Additionally, to support some legacy inverters 210 that do
not provide a feedback signal regarding RBC and the power
source of the device to the TPMU Software, a third party
program 212 (ie., 3" Party Power Management Software)
that can talk to the legacy inverter 210 is used as a middle-
ware. This middleware program is interfaced with the TPMU
Software 206 to collect the RBC and power source values and
trigger a message alert. At 208, if a low battery charge level
and/or a predetermined threshold level has been met, a cus-
tomizable audio, voice/visual message alert is sent to a user.

Finally, hardware instead of software can be utilized to
monitor the battery charge levels and trigger the message
alert. At 214, hardware that comprises a microchip pro-
grammed with a software program which monitors the bat-
tery levels and triggers message alerts is utilized. Specifically,
at 206, the software program programmed in the microchip
comprises middle ware that communicates with the mobile
computer cart to capture specific battery charge levels and
trigger a message alert. At 208, if a low battery charge level
and/or a predetermined threshold level has been met, a cus-
tomizable audio, voice/visual message alert is sent to a user.

FIG. 3 illustrates a technical flowchart of the system 300
for monitoring remaining battery charge levels and detecting
when battery charge levels are low. At 302, any type of battery
is recognized from a mobile computer cart requiring power
management. Then at 304, it is determined whether to use an
existing inverter in the device to collect the remaining Battery
Charge (RBC) and power source (i.e., battery or alternating
current (AC)) information. If an existing inverter is not used,
then at 306 TPMU hardware is directly brought into commu-
nication with the battery to monitor the battery charge levels
and trigger the message alert. The hardware comprises a
microchip programmed with a software program which
monitors the battery levels and triggers message alerts. Once
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the TPMU hardware is brought in, the software program that
is programmed in the microchip comprises firmware that will
communicate with the mobile computer cart to capture spe-
cific battery charge levels and trigger a message alert. At 308,
TPMU software triggers the alerts based on battery threshold
levels. The software also detects the usage of the device by
tracking keyboard and mouse clicks. The software also places
the device into detect and protect mode when not in use saving
battery power and wakes up the device when the device is
activated for use. At 310, the alert will be played in any
customizable format as decided by the user which include,
but are not limited to, audio voice, visual, animated character.
Audio alerts are played via the speaker on the device or the
speaker on the TPMU hardware. Visual and animation char-
acters are displayed or played on the device’s screen or the
TPMU hardware screen.

If the inverter is needed at 304, then at 312 a check is made
to determine if the inverter is a legacy inverter. If the inverter
is a legacy inverter, then at 314 a third party power manage-
ment software is utilized to communicate with the legacy
inverter to collect the remaining battery charge (RBC) and
power source (i.e., battery or alternating current (AC)) infor-
mation. At 308, TPMU software triggers the alerts based on
battery threshold levels. At 310, the alert will be played in any
customizable format as decided by the user which include,
but are not limited to, audio voice, visual, animated character.
Audio alerts are played via the speaker on the device or the
speaker on the TPMU hardware. Visual and animation char-
acters are displayed or played on the device’s screen or the
TPMU hardware screen.

If the inverter is NOT a legacy type at 312, then at 308,
TPMU software communicates with the inverter directly to
trigger the alerts based on battery threshold levels. At 310, if
a low battery charge level and/or a predetermined threshold
level has been met, a customizable message alert is sent to a
user. The message alert can be audio message alerts, video
message alerts, or both audio and video message alerts. For
example, the message alerts are customizable audio/voice
alerts with or without animated characters. Visual and anima-
tion characters are displayed or played on the mobile cart’s
screen.

FIG. 4 illustrates a software flowchart of the system 400 for
monitoring remaining battery charge levels and detecting
when battery charge levels are low. At 402, any type of battery
is recognized from a mobile computer cart requiring power
management. The remaining battery capacity (RBC) of the
device is then acquired from an inverter or from the TPMU
hardware. At 404, it is determined whether the power source
(PS) (i.e., a battery or AC) of the device has been changed by
the user by physically plugging or unplugging the mobile
computer cart to or from an electrical outlet or if there is a
power outage or a power restore. If the power source has been
changed, then at 406 it is determined if the power source is a
battery. If the power source is not a battery, (i.e., its AC) then,
at 418 the user is complimented for plugging the device into
an electrical outlet. The compliment is done by playing a
customizable audio, voice message depending on whether the
action was performed by a user or by an automatic power
restore. Then at 416, the software waits approximately thirty
seconds and loops back to repeat the process.

If at 406, the power source is changed to a battery (unplug
event or power outage event), then at 408 it is determined if
the remaining battery capacity (RBC) is less than 40%. If the
RBC is less than 40%, then at 410 the Alert Program is started
and a customizable audio voice and/or visual message alert is
sent to a user. At 412, the device is placed into detect and
protect mode automatically in approximately thirty minutes.
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Specifically, once an alert has been sent to a user, a predeter-
mined period of time passes (i.e., approximately thirty min-
utes), and then the device is automatically placed into detect
and protect mode. During this 30 minute alert period, a
sequence of alerts at regular intervals are played or displayed
to the user. These alerts include, but are not limited to, audio
voice, visual, animated character and are fully customizable
by the user.

If at 408, the RBC is greater than or equal to 40%, then the
user has physically unplugged the mobile computer cart from
an electrical outlet or there was a power outage. At 414, an
alert is then sent to the user with a warning message that the
mobile computer cart is only partially charged. These alerts
include, but are not limited to, audio voice, visual, animated
character and are fully customizable by the user. Then at 416,
the software waits approximately thirty seconds and loops
back to repeat the process.

As stated supra at 402, the remaining battery capacity
(RBC) of the device is acquired from an inverter or from
TPMU hardware. At 404, it is determined whether the power
source (PS) (i.e., a battery or AC) of the device has been
changed by the user by physically plugging or unplugging the
mobile computer cart to or from an electrical outlet or if there
is a power outage or a power restore. If the power source has
not been changed (i.e., after waiting 30 seconds at 416, the
power source battery or AC remain the same as before), then
at 420 it is determined if the power source is a battery. If the
power source is not a battery, then at 422 the software does
nothing since there is no change in power source and contin-
ues as before. Then at 416, the software waits approximately
thirty seconds and loops back to repeat the process.

If at 420, the power source is a battery, then at 424 it is
determined if the remaining battery capacity (RBC) is less
than 40%. If the RBC is greater than or equal to 40%, then at
426 the software does nothing. Then at 416, the software
waits approximately thirty seconds and loops back to repeat
the process.

If at 424, the RBC is less than 40% then, at 428 the Alert
Program is started and a customizable message alert is sent to
a user for a continuous period of 30 minutes. These alerts
include, but are not limited to, audio voice, visual, animated
character and are fully customizable by the user. At 430, the
device is placed in detect and protect mode automatically in
approximately thirty minutes. Specifically, once an alert has
been sent to a user, a predetermined period of time passes with
frequent alerts (i.e., approximately thirty minutes), and then
the mobile computer cart is automatically placed in detect and
protect mode. The predetermined period of time can be fac-
tory set or customizable by the user.

FIG. 5 illustrates a computer-implemented method for
monitoring a remaining battery charge level in a mobile com-
puter cart and detecting when said battery charge level is
reduced to a selected level, according to various aspects of the
innovation. While, for purposes of simplicity of explanation,
the one or more methodologies shown herein (e.g., in the form
of'a flow chart or flow diagram) are shown and described as a
series of acts, it is to be understood and appreciated that the
subject innovation is not limited by the order of acts, as some
acts may, in accordance therewith, occur in a different order
and/or concurrently with other acts from that shown and
described herein. For example, those skilled in the art will
understand and appreciate that a methodology could alterna-
tively be represented as a series of interrelated states or
events, such as in a state diagram. Moreover, not all illustrated
acts may be required to implement a methodology in accor-
dance with the innovation.






