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& (57) Abstract: In one embodiment, a method for providing substantially real-time access to collected information concerning user

= interaction with a web page of a website includes collecting information concerning user interaction with the web page. The method
includes receiving, from a website owner who has accessed the web page using a web browser and while the web page is viewable

¥ within a browser window of the web browser, input indicating a desire to access the collected information concerning user interaction

& with the web page. The method includes determining whether the website owner is authorized to access the collected information
concerning user interaction with the web page and, if the website owner is authorized to access the collected information concerning
user interaction with the web page, generating a viewable user interface providing substantially real-time access to the collected
information concerning user interaction with the web page and, to provide the website owner substantially real-time access to the
collected information concerning user interaction with the web page, presenting the viewable user interface to the web site owner
while the web page is viewable within the browser window of the web browser.
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