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(57) ABSTRACT 
A computer based credit application processing System 
provides a graphical user interface, automatic Software 
update downloading, lender to lender routing of credit 
applications, and integration with in-house finance and 
insurance Systems and third party data entry facilities, 
among other features. Web site linkage is also accommo 
dated. 
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AUTOMATED CREDIT APPLICATION SYSTEM 

CROSS REFERENCE TO RELATED PATENT 
APPLICATION 

0001. This application is related to co-pending applica 
tion Ser. No. 08/526,776, filed Sep. 12, 1995, entitled 
“COMPUTER IMPLEMENTED AUTOMATED CREDIT 
APPLICATION ANALYSIS AND DECISION ROUTING 
SYSTEM” the subject matter of which is hereby incorpo 
rated by reference in its entirety. Further, this application is 
related to a number of co-pending design patent applications 
for the ornamental design of the computer icons used in the 
System described herein. 

BACKGROUND OF THE INVENTION 

0002) 1. Field of the Invention 
0003. The invention relates to the technical field of data 
processing, and more particularly to an enhanced computer 
implemented credit application analysis and decision rout 
ing System. 
0004 2. Background Information 
0005 Before the invention of the subject matter of the 
above-referenced related co-pending application, obtaining 
credit and financing of a major consumer purchase had been 
done manually. Typically, an applicant filled out a credit 
(loan) application by hand. The process is fully described in 
the co-pending application, and therefore will not be 
repeated here. 
0006 Certain aspects of the prior loan application pro 
ceSS had been automated to a limited extent, for example, 
according to Jones et al. (U.S. Pat. No. 5,239.462) and 
Dykstra et al. (U.S. Pat. No. 5,611,052). However, these 
disclosed Systems have Somewhat limited functionality in 
processing loan applications. 
0007. The related co-pending application describes a 
comprehensive automation of the whole credit application 
process to provide flexibility and functionality in the man 
agement of the credit application process. Additional func 
tionality, improvements to the System functionality 
described in the co-pending application, and aspects of the 
invention previously fully disclosed but for which additional 
protection is desired, are therefore the Subject of this appli 
cation. 

OBJECTS OF THE INVENTION 

0008. It is a principal object of the present invention to 
provide an enhanced on-line, real time, Solution for the 
entire indirect loan application processing, routing and fund 
ing, for use in automotive Sales, for example. 
0009. It is a further object of the invention to provide an 
interface with a third party vendor which allows a credit 
originator to fax an application to the third party Vendor for 
entry into the loan processing System. 
0010. It is a further object of the invention to provide 
Super Store front end kiosk integration with the loan pro 
cessing System. Kiosks are used at Super Stores Such as 
CarMax and DriversMart, for example, and will permit a 
consumer to fill out an application for credit which will be 
routed to the central host of the System according to the 
present invention. 
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0011. It is a further object of the invention to provide for 
a lender-to-lender capability, in which an application can be 
automatically forwarded through the System by a first lender 
to a second lender with which the first lender has a rela 
tionship, if, for example, the first lender has decided not to 
approve the loan application. 

0012. It is a further object of the invention to provide a 
lender user interface for decisioning in which a lender can 
receive an application directly through the loan processing 
System of the invention, View the application on a Separate 
display device, and manually decision the application or 
manually enter the application into the lender's own credit 
processing System. 

0013. It is a further object of the invention to provide 
contract validation functionality in which, after loan appli 
cation approval, a Sales contract can be forwarded through 
the System from a dealer to a lender for numerical (and 
other) verification prior to funding the loan. Further, if 
agreed with the lender, the lender can be set up to trigger an 
automatic disbursement of funds to the dealer account when 
the contract is approved. 
0014. It is a further object of the invention to provide 
windows based System, enabling a full-color graphical user 
interface (GUI) in which various icons are used to represent 
and initiate operations, and wherein color high-lighting 
indicating important or critical information can be used, and 
wherein various images can be displayed, for example. 

0015. It is a further object of the invention in connection 
with the GUI, to implement enhanced mega-dealer reporting 
in which dealers that have multiple dealerships can aggre 
gate data from all of their dealerships into consolidated 
reports. 

0016. It is a further object of the invention to provide an 
interface with dealer web sites for the exchange of data, the 
interfacing providing a link between the dealer web site and 
the credit application routing System central host, and there 
fore, to the rest of the System to provide for loan processing 
and routing, for example. 

0017. It is a further object of the invention in connection 
with the dealer web site features, to provide for a “leads” 
functionality in which information about visitors to a deal 
er's web site is provided to the dealer. 
0018. It is a further object of the invention to provide an 
interface with in-house systems, such as the ADP Elite 
Software package, or one from U. C. S., for example, So that 
dealers using Such a System can benefit from practically 
Seamless integration of their System with the rest of the loan 
processing System of the present invention. 

0019. It is a further object of the invention in connection 
with the GUI, to provide an enhanced debt ratio function 
ality in which what-if Scenarios can be explored to find a 
Suitable financing arrangement for a consumer. 

0020. It is a further object of the invention in connection 
with the windows-based (GUI) features, to provide for 
automatic version (level) checking and updating of the 
resident Software each time a user, e.g., a dealer, connects to 
the System. 

0021. It is a further object of the invention to provide an 
enhanced gateway CPU at a lender's Site, which communi 
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cates with the System host, and on which program Software 
of the present invention resides. 
0022. The manner of achieving these and other objects of 
the invention will be clear from this disclosure to one skilled 
in the art. 

SUMMARY OF THE INVENTION 

0023. In accordance with the above objects, the present 
invention provides an enhanced credit application entry and 
routing System. The following features and advantages are 
achieved according to the embodiments of the invention 
which are herein disclosed and claimed. 

0024. According to an aspect of the invention, the fax 
connection provides the advantageous capability to route 
applications from a third party data entry Source through the 
System to lenderS. Dealers can have the third party vendor 
enter the application data thereby eliminating any need for 
the dealer to have data entry equipment and/or perSonnel for 
entering loan application data into the loan processing and 
routing System. By having this additional pipeline from the 
third party Vendor to the System, lenders are able to receive 
electronically applications from multiple Sources from 
whom they might otherwise have to deal with manually. In 
this regard, disclosed is a method of operating a credit 
application and routing System, the System including a 
central processor coupled to a communications medium for 
communicating with remote application entry and display 
devices at an application Staging facility having fax devices, 
remote display devices at point of Sale locations, remote 
credit bureau terminal devices, and remote funding Source 
terminal devices, the method comprising receiving a fac 
Simile credit application from a point of Sale location at an 
application Staging facility by fax, entering credit applica 
tion data from the facsimile credit application into a remote 
application entry and display device, Selectively receiving at 
the central processor the credit application data from the 
remote application entry and display device, Selectively 
(optionally) obtaining associated credit report data from at 
least one remote credit bureau terminal device, Selectively 
forwarding the credit application data (and optionally, credit 
report data) to at least one remote funding Source terminal 
device, and Selectively forwarding funding decision data 
from the at least one remote funding Source terminal device 
to a display device at the respective point of Sale location. 
The remote display devices at the point of Sales locations 
may be fax machines or CRT display devices, for example. 
0.025 According to another aspect of the invention, the 
integration of the loan processing and routing System with 
remote point of Sale consumer credit application kiosks, and 
the like, advantageously allows a consumer to enter an 
application at a "Super Store' or other location with kiosks, 
and have the application transmitted electronically to the 
application processing System host. In this regard, disclosed 
is a computer based method of operating a credit application 
and routing System, the System including a central processor 
coupled to a communications medium for communicating 
with remote application entry and display devices, the entry 
and display devices including consumer credit application 
kiosks, remote credit bureau terminal devices, and remote 
funding Source terminal devices, the method comprising 
Selectively receiving credit application data from a con 
Sumer credit application kiosk, (optionally) Selectively 
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obtaining credit report data from at least one remote credit 
bureau terminal device, Selectively forwarding the credit 
application data (and optional credit report data) to at least 
one remote funding Source terminal device, and Selectively 
forwarding funding decision data from the at least one 
remote funding Source terminal device to the respective 
consumer credit application kiosk. The kiosks may be oper 
ating Site specific information gathering Software. 
0026. According to another aspect of the invention, a 
lender-to-lender functionality is available which advanta 
geously provides that, if an initial lender decides not to 
approve an application, the initial lender can opt to auto 
matically forward the application through the System to 
another lender, a “secondary lender,” with whom the initial 
lender has a relationship. In other words, the initial lender 
has an option other than just to Send the application directly 
back to the dealer unapproved. (In the prior System accord 
ing to the co-pending application, the application could then 
have been sent to another lender independently of the initial 
lender, if specified by the dealer.) Upon the Secondary lender 
issuing a decision, both lender responses are then Sent back 
to the dealer. This entire proceSS advantageously takes place 
in a matter of typically a few minutes, for example. The 
lender-to-lender capability provides readily apparent advan 
tages to each of the parties involved, the applicant, the dealer 
and the lenders, initial and Secondary. In this regard, dis 
closed is a computer based method of operating a credit 
application and routing System, the System including a 
central processor coupled to a communications medium for 
communicating with remote application entry and display 
devices, remote credit bureau terminal devices, and remote 
funding Source terminal devices, the method comprising 
Selectively receiving credit application data from a remote 
application entry and display device, Selectively obtaining 
credit report data from at least one remote credit bureau 
terminal device, Selectively forwarding the credit applica 
tion data, and credit report data if appropriate, to a first 
remote funding Source terminal device, Selectively forward 
ing the credit application data, and credit report data if 
appropriate, to a Second remote funding Source terminal 
device if the funding Source associated with the first remote 
funding Source terminal device declines to approve the 
credit application, and Selectively forwarding funding deci 
Sion data from the first and Second remote funding Source 
terminal devices to the respective remote application entry 
and display device. 
0027 According to another aspect of the invention, the 
lender user interface (LUI) advantageously provides lenders 
with the capability of manually responding to dealer 
requests (e.g., loan applications) received electronically over 
the inventive system. With the LUI, the lender can view 
on-line the application entered by the dealer. The LUI may 
be used by lenders, for example, in the case of a commu 
nications outage on their in-house credit processing System, 
to manually process loan application review/approval. Fur 
ther, with the LUI, lenders can view all the various system 
requests Sent to them and all the referrals they may have 
made. They can view on-line the parameters of the relation 
ships they have with dealers, and Specific details about a 
particular dealer, e.g., number of loans in a particular time, 
etc. The lender user interface (LUI) also advantageously 
allows lenders to enter their own news onto the System 
themselves rather than through perSonnel at the System host, 
if they are announcing Special incentives, or rate changes, 
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for example. LenderS may also look at their invoices on-line 
from within the lender user interface (LUI). 
0028. According to another aspect of the invention, the 
contract validation feature provides contract information 
electronically to the lender so that the lender can verify the 
contract data before funding the loan, advantageously reduc 
ing the time for funding to be provided to a dealer, for 
example. Electronic funding automatically upon contract 
validation can advantageously be implemented. In this 
regard, disclosed is a computer based method of operating a 
credit application and routing System, the System including 
a central processor coupled to a communications medium 
for communicating with remote application entry and dis 
play devices, remote credit bureau terminal devices, and 
remote funding Source terminal devices, the method com 
prising Selectively receiving credit application data from a 
remote application entry and display device, Selectively 
obtaining credit report data from at least one remote credit 
bureau terminal device, Selectively forwarding the credit 
application data, and credit report data if appropriate, to at 
least one remote funding Source terminal device, and Selec 
tively forwarding funding decision data from the at least one 
remote funding Source terminal device to the respective 
remote application entry and display device, wherein if the 
funding decision data is approval of the credit application, 
Selectively forwarding purchase contract data from the 
remote application entry and display device to the central 
processor, Verifying the purchase contract data in the central 
processor, forwarding the Verified purchase contract data 
from the central processor to the at least one remote funding 
Source terminal device, and forwarding an indication of 
purchase contract status from the at least one remote funding 
Source terminal device to the respective remote application 
entry and display device. 
0029. According to another aspect of the invention, the 
graphical user interface (GUI), which is also commercially 
known as “CCWIN or “Credit Connection for Windows' 
(Credit Connection is a trademark licensed to Credit Man 
agement Systems Incorporated (CMSI), all rights therein 
being reserved), advantageously provides the same func 
tionality as the character based product. The GUI uses the 
concept of the "deal jacket' (a common term used by 
dealerships) providing tabs as a Selection process. From any 
tab a dealer can move to another piece of information 
contained in the deal jacket. The GUI also uses many 
graphical representations, e.g., icons, for the Selection of 
primary function, i.e., enter a new application, etc. Bank 
logos are advantageously used in the lender Screen So that 
when a dealer is viewing decisions from each of the lenders, 
they See a representation of the lender logo. A car picture in 
the application Overview Screen is advantageously used to 
illustrate the collateral a customer may be purchasing. Color 
can be advantageously used to highlight certain information, 
e.g., derogatory credit bureau information. In this regard, 
disclosed is a method for use in a terminal including a visual 
display and a pointing device, to provide a graphical user 
interface for graphically depicting credit application opera 
tions, the method comprising: displaying on the Visual 
display a graphical depiction of a deal jacket, including 
graphical depictions of folder tabs, and displaying on the 
Visual display at least one icon for the Selection of at least 
one associated credit application function. According to 
another aspect of the invention, the at least one credit 
application function associated with the at least one icon 
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includes one of enter a new credit application, pull a credit 
bureau report, Select a lender, and numerous other functions. 
According to another aspect of the invention, the displaying 
of the graphical depiction of a deal jacket includes display 
ing at least one of the following folder tabs: public records, 
applicant, co-applicant, collateral, comments, overview, 
lenders, credit Summary, trades, and bureau data. The lender 
to lender interface, described above, can be implemented as 
a "lender link' where a lender user can easily and conve 
niently link through the GUI with another lender to forward 
an application. 
0030. According to another aspect of the invention, the 
enhanced mega-dealer reporting allows a large dealership 
group to view reports from a dealership or group level 
through the GUI. The dealer may select to see reports on an 
individual store, or all of their stores at one time. This allows 
large dealerships to better manage relationships with lenders 
from a corporate level, not only a store level. In this regard, 
disclosed is a computer based method of operating a credit 
application and routing System, the System including a 
central processor coupled to a communications medium for 
communicating with remote application entry and display 
devices, remote credit bureau terminal devices, and remote 
funding Source terminal devices, wherein the System pro 
ceSSes credit applications for a dealer having a plurality of 
dealerships located at different locations, the method com 
prising aggregating data from each of the plurality of 
dealerships, and providing the dealer with consolidated 
reports using the aggregated data. In the enhanced System, 
the reports and presentations have been modified over those 
of the previously disclosed System in accordance with the 
GUI CCWIN enhancements. 

0031. According to another aspect of the invention, the 
interface with dealership web sites advantageously provides 
a closed loop credit decision process for a consumer on the 
Internet. In the previous System it was contemplated that 
dealers and other users could route their messages to and 
from the System through the Internet, or any other data 
transfer medium. According to this enhancement, a dealer 
with a web site can link the consumer credit application 
processing of the System to the web site So that consumers 
can browse for a purchase item, and advantageously fill out 
a credit application at the same time. In this regard, disclosed 
is a computer based method of operating a credit application 
and routing System, the System including a central processor 
coupled to a communications medium for communicating 
with remote application entry and display devices, remote 
credit bureau terminal devices, and remote funding Source 
terminal devices, wherein the System processes credit appli 
cations for a dealer having a web site, the method compris 
ing receiving credit application data from a consumer 
through the dealer web site, Selectively obtaining credit 
report data from at least one remote credit bureau terminal 
device, Selectively forwarding the credit application data, 
and credit report data if appropriate, to at least one remote 
funding Source terminal device, and Selectively forwarding 
funding decision data from the at least one remote funding 
Source terminal device to consumer at the dealer web site. 
According to another aspect of the invention, a copy of the 
funding decision data is Sent to the dealer directly. Accord 
ing to a further aspect of the invention, the Sending a copy 
of the funding decision data to the dealer directly comprises 
at least one of faxing the data to the dealer and providing the 
data to the dealer on-line. According to another aspect of the 



US 2004/O138997 A1 

invention, when a user ShopS for an automobile and looks up 
a vehicle on a dealers web site, the System provides the 
dealer with the name and phone number of the user So that 
the dealer can follow up on the lead. 
0032. According to another aspect of the invention, the in 
house (e.g., ADP Elite) interface advantageously allows 
elimination of the need for duplicate data entry at Sites where 
Such an in-house finance and insurance (F&I) Software 
System is already installed. Dealers may originate an appli 
cation on their software and load it to the system Host of the 
present invention. Dealers can simply “toggle” from their 
in-house F&I system to the inventive system of the present 
invention (Credit Connection) where the application is then 
available to the user. In this regard, disclosed is a computer 
based method of operating a credit application and routing 
System, the System including a central processor coupled to 
a communications medium for communicating with remote 
application entry and display devices, remote credit bureau 
terminal devices, and remote funding Source terminal 
devices, wherein the inventive System processes credit 
applications for a dealer having an in-house finance and 
insurance System, the method comprising receiving credit 
application data from remote application entry and display 
devices of the dealer in-house finance and insurance System, 
Selectively obtaining credit report data from at least one 
remote credit bureau terminal device, Selectively forwarding 
the credit application data, and credit report data if appro 
priate, to at least one remote funding Source terminal device, 
and selectively forwarding funding decision data from the at 
least one remote funding Source terminal device to the 
respective remote application entry and display device of the 
dealer in-house finance and insurance System. 
0.033 According to another aspect of the invention, the 
enhanced manipulation of debt ratio feature disclosed in the 
prior co-pending application advantageously allows dealers 
to modify consumer data to work with the consumerS debt, 
car price, loan amount, etc., to help the consumer qualify for 
a loan, in connection with the GUICCWIN system enhance 
ments. This aspect provides the dealers with the capability of 
changing a payment amount, for example, to determine what 
the new debt ratio will be, doing a “what-if” analysis. This 
can advantageously aid the consumer in getting the proper 
loan, and the dealer in making the Sale. In this regard, 
disclosed is a method of analyzing credit application and 
credit bureau report information, including performing debt 
ratio computations. The GUI enhancements make for an 
easier and more aesthetically pleasing operation. 
0034. According to another aspect of the invention, the 
automatic update feature advantageously ensures the dealers 
are using the most up-to-date versions of the System Soft 
ware resident on their local computers. This feature relates 
to installations where System Software is resident on the 
remote device, for example, the CCWIN version of the 
System. According to this aspect of the invention, each time 
a dealer using the Windows product (CCWIN) connects to 
the host by means of the Internet, for example, the host 
checks to make Sure that the dealer is using the most recent 
version of the Credit Connection for Windows Software. If 
not, the host automatically sends a program to the dealer 
through the Internet to automatically update their resident 
Software. In this regard, disclosed is a method of updating 
user Software in a computer based method of operating a 
credit application and routing System, the System including 
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a central processor coupled to a communications medium 
for communicating with remote application entry and dis 
play devices, remote credit bureau terminal devices, and 
remote funding Source terminal devices, the method com 
prising checking the Software of a user when the user logs 
in to the System and if the user Software is not the most 
recent version, automatically forwarding data to use in 
updating the user Software. The Software can optionally be 
automatically updated while the user is on-line, or alter 
nately, the user may opt to update the Software at a later time. 
0035. According to another aspect of the invention, the 
gateway CPU at a lender's site is connected to the Credit 
Connection host by a telecommunications line, e.g., Sprint. 
Data passes from the host through the line to the gateway 
CPU and is processed by the software to be converted into 
a format which the lender credit processing System recog 
nizes, and then transported to the lender credit processing 
System. It also receives data back from the lender credit 
processing System, converts it into a format that Credit 
Connection recognizes, and Sends it back to the Credit 
Connection host. In this regard, disclosed is a credit appli 
cation and routing System comprising a central processor 
having and executing a program and further comprising at 
least one data input terminal for Selectively receiving credit 
application data from respective applicants at remote loca 
tions and forwarding the data to the central processor over 
a communications medium, at least one funding Source front 
end processor for receiving the credit application data from 
the central processor over a communications medium and 
Sending funding decision data to the central processor. 
According to a further aspect of the invention, the front end 
processor has and executes a program to convert the credit 
application data received into a format for use by a funding 
Source credit processing System and to convert the funding 
decision data into a format for use by the central processor. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0036) The above and other objects, advantages and fea 
tures of the invention and the disclosed embodiments will 
become apparent from the following detailed description 
taken with the drawings in which: 
0037 FIG. 1 is an illustration of the functional compo 
nents of a System according to an exemplary embodiment of 
the present invention. 
0038 FIGS. 2A to 2N are exemplary graphical user 
interface deal jacket folder Screens including exemplary 
icons according to an exemplary embodiment of the inven 
tion. 

0039 FIGS. 3A to 3K are exemplary graphical user 
interface data entry Screens according to an exemplary 
embodiment of the invention. 

0040 FIGS. 4A to 4F are exemplary graphical user 
interface Setup and information Screens according to an 
exemplary embodiment of the invention. 
0041 FIGS.5A to 5C are additional exemplary graphical 
user interface Screens according to an exemplary embodi 
ment of the invention. 

0042 FIG. 6 is an exemplary graphical user interface 
pending decision list Screen according to an exemplary 
embodiment of the invention. 
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0.043 FIG. 7 illustrates an exemplary series of icons 
forming an animation Sequence in a graphical user interface 
embodiment of the invention. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

0044) The invention will now be described in more detail 
by way of example with reference to the embodiments 
shown in the accompanying figures. It should be kept in 
mind that the following described embodiments are only 
presented by way of example and should not be construed as 
limiting the inventive concept to any particular physical 
configuration. 

0045. With reference to FIG. 1, the third party fax 
connection, or Simply "Fax Connection,” aspect of the 
invention will now be described. The Fig. shows that the 
host 102 is connected to various users, the third party vendor 
104, the dealer 106, the lender 108 and the credit bureaus 
110, through a communications medium 112. This medium 
112 could include leased lines, telephone lines, local and 
wide area networks, the Internet, etc., as would be apparent 
to one skilled in the art, So long as the medium can Support 
the Volume and Speed of data transmission traffic to meet 
design requirements. 

0046) However, there may be dealers who do not have the 
capability, perSonnel, or time to enter the application data 
directly into the Credit Connection system, or indirectly 
through an in-house finance and insurance (F&I) system. 
For these dealers, the fax connection provides an alternative 
So that the benefits of electronic processing can be obtained. 
0047 The fax connection aspect of the invention pro 
vides an interface between the Credit Connection system 
host 102 and a third party vendor 104 (such as Global Fax) 
which allows a credit originator 106 (dealer) to fax an 
application to the third party vendor 104 for entry of the data 
into the Credit Connection System and transmission to the 
host 102. The fax devices are shown connected by a separate 
medium, however, this could actually be the same commu 
nications medium 112 normally used by the system. The 
application is manually keyed in by the third party vendor 
104 and transmitted electronically to the Credit Connection 
host 102, for routing to a lender or lenders 108. Credit 
bureaus 110 are accessible by the host 102 if credit bureau 
reports are to be pulled. This third party vendor 104 aspect 
of the invention eliminates any requirement for data entry on 
the part of both the credit originator, e.g., a dealer 106 with 
only manual application entry and faxing capabilities and/or 
personnel, for example, and the lender 108 who is connected 
to the Credit Connection system, but would otherwise have 
to deal with faxed applications manually from this dealer 
106. 

0.048. This Fax Connection aspect of the invention there 
fore provides the advantageous capability for the Credit 
Connection System to route applications from a third party 
data entry source 104 through the Credit Connection system 
to lenders 108. By having one pipeline to the Credit Con 
nection System, lenderS 108 are able to receive applications 
from multiple and varied Sources electronically. Besides 
using third party vendors 104, the Credit Connection host 
System site may also be provided with the capability through 
graphical user interface personal computers (GUI PCs), 
terminals, or the like, and data entry personnel (not shown) 
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to load an application faxed to the host site directly from a 
dealer 106, into the Credit Connection system and thereby to 
send the application to a lender 108 on behalf of the dealer 
106. 

0049. One simple example of a use of this third party 
faxing capability will now be described. A dealer (Smith 
Motors) faxes an application to Citizens Bank. However, the 
faxed application is actually received by a third party vendor 
(e.g., Fax Pro) and entered into the Credit Connection 
System. The application data entered is then Sent electroni 
cally to Citizens Bank through the Credit Connection sys 
tem. The Credit Connection system, through the third party 
vendor, is thereby able to electronically proceSS and route 
the application, originating with Smith Motors, and the 
decision from Citizens Bank, even though Smith Motors 
Submitted a faxed application originally. Alternately, Smith 
Motors could fax the application to the Credit Connection 
host site directly for entry by perSonnel at the Site, and 
processing in the System. 

0050 Super Store integration with kiosks is provided and 
will now be described. This integration aspect of the present 
invention allows a consumer to enter an application at a 
kiosk located at a Super Store (or other location). The 
application is then transmitted electronically to the Credit 
Connection host. 

0051 Integration of the Credit Connection system to 
front end Kiosks of Super Stores, e.g., Drivers Mart and 
Carmax, advantageously allows for the Super Stores to share 
application and decisioning data with the Credit Connection 
System. This aspect of the invention provides data conver 
sion between the kiosk system and the Credit Connection 
host System requirements. In one embodiment, a dynamic 
link library (.dll) program is used to poll data from the Credit 
Connection System on a timed basis to populate the kiosk. 
Other methods would be apparent to one skilled in the art 
and are dependent on the type of kiosk System being 
operated. 

0052 The just described kiosk integration assumes that 
the kiosks have Some Sort of data entry terminal which is 
used by the consumer to enter application data. However, in 
Some instances, the kiosk may include a telephone line to a 
third party vendor who takes the application data orally from 
the kiosk user over the telephone lines and enters the data 
into the Credit Connection System through a terminal 
device. 

0053 Also contemplated for kiosks is a variation of the 
above, in which the kiosk may use a touch Screen device to 
interactively respond to a third party vendor providing 
prompts to the consumer manually or automatically. 
0054 Lender-to-lender capability is provided. Co-pend 
ing patent application Ser. No. 08/526,776 describes an 
inventive process according to one embodiment where a 
credit application is entered by an automobile dealer, for 
example, into a terminal at the dealership, and is sent 
through the Credit Connection System to various lenders 
(“initial lenders”) for decisions. In the above-referenced 
embodiment of the invention described in the co-pending 
application, the initial lender has the option, after making a 
decision, to Send that decision back through the Credit 
Connection System to the dealer. If the decision is a decline, 
i.e., application rejected, the dealer can decide then, or may 
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have decided in advance, that upon decline, the application 
should be sent to another lender. If the decision was that the 
application was rejected by the initial lender Selected, then 
a Subsequent lender with different criteria may approve the 
loan, thus providing a better chance that the consumer will 
be able to make the purchase and the dealer close the deal. 
0.055 As described more fully below, a direct lender-to 
lender process is provided. In this process, if an initial lender 
decides not to approve an application, the initial lender itself 
can opt to automatically forward the application through the 
Credit Connection System to another lender, a “Secondary 
lender,” with whom the initial lender has a relationship. In 
other words, the initial lender now has the option wherein 
rather than just Send the application directly back to the 
dealer as not approved (rejected), it can be forwarded to 
another (Secondary) lender. Upon the Secondary lender issu 
ing a decision, one or both of the lender responses are then 
Sent back to the dealer. This entire process typically takes 
place in a matter of a few minutes or leSS. 
0056 An example of such a relationship between lenders 
is where one lender is a so-called “prime” lender and the 
other lender is a so-called “sub-prime” lender. A prime 
lender would have one Set of lending criteria, while the 
Sub-prime lender would make loans of a different grade, and 
thus employ a different Set of lending criteria. If the prime 
lender decided not to approve a loan, it could send the 
application directly to the Sub-prime lender, which might be 
more likely to approve the loan Since its lending Standards 
would not be as Strict as those of the prime lender. 
0057. Some of the advantages of providing a lender-to 
lender capability are now described. The lender-to-lender 
capability provides various advantages to each of the parties 
involved, the applicant, the dealer, the Secondary lender, and 
the initial lender. 

0.058. The applicant naturally wants his or her application 
approved, and as quickly as possible. With the lender-to 
lender capability, there is a greater likelihood that the 
application will be approved, Since an application rejected 
by an initial lender will also be sent to a Secondary lender 
which applies different lending criteria to the credit appli 
cation. Even lenders that make loans of the same grade 
Sometimes use different criteria to evaluate loan applica 
tions, which is why a dealer often sends the loan application 
to more than one lender in the first place. The applicant is 
also likely to receive his decision more quickly because the 
application is automatically Sent by the initial lender to the 
Secondary lender upon the initial lender's decision to decline 
the application, and thus, the dealer is not required to 
resubmit the application upon receiving a decline response 
from the initial lender. In other words, the secondary lender 
receives the application directly from the initial lender 
through the Credit Connection System, and because of the 
elimination of the transmissions back to the dealer, the entire 
decisioning process can be completed more quickly. From 
the dealer's perspective this process is also more efficient. 
0059) The dealer also benefits from the lender-to-lender 
process, because each application has more of a chance of 
being approved, for the reasons Stated above. The dealer's 
interest is in Securing financing for the applicant in the 
fewest number of Steps, and as quickly as possible, So that 
the dealer can Sell an automobile. Therefore, any proceSS 
which increases the applicant's chances of obtaining a loan 
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benefits the dealer Since the applicant cannot purchase an 
automobile without financing. The lender-to-lender capabil 
ity of Credit Connection accomplishes this by getting the 
application to Secondary lenders which have been targeted 
by the initial lenders as more likely to approve the applica 
tion. The dealer's efforts are also minimized since it does not 
have to resubmit applications which are denied by the initial 
lenders. 

0060. The secondary lenders benefit by receiving more 
applications, and thus more revenue generating opportuni 
ties. The more credit applications that a lender receives, the 
more opportunities it has to make loans. Therefore, Second 
ary lenders will benefit from Credit Connection’s lender-to 
lender capability since they will receive applications from 
the initial lenders which they might not have received 
directly from the dealers. In other words, the secondary 
lenders do not have to establish arrangements with certain 
dealers to receive applications from them because they can 
receive the applications indirectly, through the initial lend 
CS. 

0061 Similarly, the initial lenders benefit because they 
receive more applications than they might otherwise receive. 
A dealer may be more willing to Send an application to a 
lender, despite the fact that the lender may be no more likely 
than another lender to approve the application itself, because 
it knows that if the lender declines the loan, it will send the 
application to a Secondary lender who has more of a chance 
of approving the loan. The initial lender may also have an 
additional incentive to Send the application to a Secondary 
lender(s) because the initial lender can be expected to have 
established an arrangement which entitles it to receive fees 
from Secondary lenders to which it sends applications. 
0062 Alender user interface (LUI) for decisioning is also 
provided according to an embodiment of the invention. This 
LUI allows a lender to receive an application through the 
Credit Connection Service, bypassing its own credit proceSS 
ing System, and manually decision the application. The 
lender user interface Serves a number of purposes. One is to 
provide the lenders the capability of manually responding to 
dealer requests electronically. LenderS may also use this in 
the case of a communications outage on their in-house 
processing System. Lenders can view all the Credit Connec 
tion System requests Sent to them, all referrals they may have 
made with the lender to lender aspect just described above. 
They also may view on-line the applications entered by any 
dealer, the relationships they have with dealers, and Specific 
details about any dealer. The second purpose of the LUI is 
to allow lenders to enter their own news onto the System, 
Such as news relating to their loan and lease products. 
LenderS may also look at their invoices on-line from within 
the LUI. 

0063 A contract validation process is also provided 
according to an embodiment of the invention. Contract 
validation allows a dealer, once the customer has agreed on 
a car, pricing, and loan amount (as approved by a lender), to 
forward the contract information electronically to the lender 
So that the lender can verify the contract data, e.g., the terms 
Such as dollar amounts, before funding the loan. 
0064 Currently, dealers send hard copies of the contract 
information to the lenders for validation, by mail or fax for 
example, So the process generally takes at least a couple of 
days. If the dealer wants to sell the car before receiving the 
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funds, it can “spot” the vehicle, which means that it lets the 
customer leave with the vehicle and hopes that the contract 
information is validated by the lender and not rejected for 
Some reason. If rejected, revision and re-execution of the 
contract may be required, which of course is inefficient for 
all parties involved. 

0065. Therefore, contract validation allows for a dealer to 
transmit an “electronic contract’ to a lender. If a relationship 
exists between the lender and dealer, the dealer may load 
contract data directly to the lender from the funding Screen 
of the Credit Connection system: The data is first checked 
from within the Credit Connection system to insure that the 
math is correct and required fields are complete. Upon 
loading into the lender System, the data is checked to See if 
it complies with the lender policies. The lender can then 
return one of three responses: Rejected, Approved, and 
Pending. Rejected means that the contract was not loaded 
into the lenderS System. Approved means that the contract 
was accepted and there were no problems. Pending means 
that the contract was accepted but is still undergoing review. 
The user of the Credit Connection System, Viewing a credit 
application Status Screen, for example, Sees either “funded” 
for approved applications/contracts, or the Status stays 
“booked' for rejected/pending applications/contracts. It can 
be appreciated from the busineSS perspective that this con 
tract validation feature can Speed up the funding proceSS for 
the dealership. 

0.066 AS previously described, the Credit Connection 
System will Support lender Specific contract data Screens, 
and the System also has a generic Screen to capture primary 
data for reporting purposes. The basic credit application 
format is the standard CBA (Consumer Bankers Associa 
tion) application, however the application can be a full 
application, or a “quick’ application, that is, an abbreviated 
application where a dealer enters just enough information to 
call a credit bureau. In contract validation, the dealer can be 
presented with lender Specific contract information Screens 
using the System according to the invention. In contract 
validation, the System will check the contract for incomplete 
fields and math errors, and then forward the contract to the 
asSociated lender. If the contract is approved, the System will 
send the dealer an indication of “funded” So that the dealer 
can confidently give the vehicle to the consumer, as just 
described. 

0067. Additional optional dealer functionality may be 
provided through the Credit Connection system. For 
example, links to third party vendors can be used to obtain 
vehicle registration at the relevant division of motor Vehicles 
(DMV). In the case of a previously owned automobile, 
vehicle history could be obtained through the system. This 
could also be used to check trade-in vehicles, as can be 
imagined. Insurance and warranty functionality can also be 
provided through the Credit Connection System, through 
interfaces to the appropriate Systems. 

0068 A Graphical User Interface (GUI) is provided in the 
enhanced Credit Connection System windows version 
(CCWIN). With the GUI, car pictures and bank logos, for 
example, may be displayed. A "folder metaphor” is also 
provided. For example, typically dealers keep files relating 
to their customers in a number of different physical folders 
containing different documents and information about the 
particular customer. These folders are Stored in file cabinets 
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requiring a great deal of physical Space, as well as requiring 
tracking and filing Systems and perSonnel. The GUI version 
displays a graphical depiction of a set of "folders' repre 
Senting data Stored on the System. The user points at a 
displayed folder tab to open-up the appropriate folder, 
allowing the user to View and modify the information 
electronically Stored therein. This provides immediate 
access to the desired information from a central location 
without the costs and inefficiencies of physical paper folders. 

0069. The GUI version is also known as CCWIN which 
stands for Credit Connection for Windows (all rights 
reserved). The GUI version (CCWIN) functionality was 
modeled after the character product and, with Some excep 
tions, the resultant functionality is the same as the character 
product, which was previously described in the co-pending 
related application. The GUI differs from the character 
version in that it provides icons for various functions, as will 
be described in detail below. The GUI version also uses the 
folder metaphor for processing an application. The metaphor 
implements electronically the concept of the "deal jacket' 
with folders and tabs. The deal jacket is a common term used 
by automobile dealerships for the physical folder containing 
all the relevant paperwork, forms, etc. Using the deal jacket 
metaphor, Credit Connection for Windows uses tabs which 
the user can point and click on as an information Selection 
process. From any tab, a dealer can move to another piece 
of information contained in the deal jacket. 
0070 FIG. 2A illustrates an exemplary screen showing 
the deal jacket concept. In FIG. 2A, the “Overview” tab is 
Selected and a Screen of Overview information is displayed. 
The other tabs visible include "Lenders”, “Credit Summ” 
(for credit Summary), “Trades”, Bur Data” (for credit bureau 
data), “Public Recs” (for public records), and “ Applicant” in 
the first row shown in FIG. 2A. In the second row shown in 
FIG. 2A, tabs visible include “CoApplicant”, “Collateral', 
“Comments”, “Business”, “Credit”, “CoAp Credit” (for 
co-applicant credit), and "Finance.” The Screen shown in 
FIG. 2A is for illustrative purposes only, and the personal 
data and dates displayed are purely fictional. Any resem 
blance to any perSon living or dead is purely unintentional 
and coincidental. One skilled in the art would recognize that 
other data could also be display, and that the data could be 
displayed in a variety of ways, within the Spirit of the 
invention. 

0071. As illustrated, the selected tab word “Overview” is 
highlighted and the overview tab/folder is displayed “on 
top” of the set of folders making up the deal jacket. The GUI 
Version uses many graphical representations, e.g., icons, 
which will now be covered in more detail below, for the 
Selections of primary functions, etc., e.g., enter a new 
application. The Overview Screen gives a quick picture of all 
the components of a given deal. Displayed is applicant 
information, basic vehicle data, and a Snapshot of the 
customer credit history with possible problems highlighted. 

0072 FIG. 2A shows some icons buttons just below the 
top of the screen. The icon on the far left, which looks like 
a folder with a writing implement extending up at an angle 
therefrom, Stands for the function of creating a new appli 
cation. If Selected by “depressing the icon button, i.e., 
placing the cursor on the icon button and clicking, a new 
application Screen would be displayed, as will be described 
in more detail below. 
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0073. The next icon moving to the right in FIG. 2A, 
represents an application list, and if Selected, operates to 
display a Screen with a list of applications, as will be 
described in more detail below. 

0.074 The next icon to the right, which appears as an 
open folder, if selected would perform the function of 
opening the deal jacket. In FIG. 2A, this button is 
“depressed” and the deal jacket is displayed. 

0075) The next icon button over, which looks like a folder 
with a lightening bolt acroSS it, Stands for quick application, 
and if Selected, would open a quick application Screen. A 
quick application is described in the related co-pending 
application, and an example of a GUI quick application 
Screen will be described in more detail later herein. 

0.076 The next icon button over to the right looks like a 
vehicle with a price tag attached, and if depressed, would 
display automobile value guide information. 
0077. The next icon button over to the right looks like a 
newspaper and if Selected would display newS. 

0078 A fictional time and date “12:25 PM Apr. 21, 1997 
is shown displayed at the bottom of the screen for 

illustrative purposes only, and in the actual System would 
display the current time and date to keep the user aware of 
the current time and date. Next to the date is a button with 
an arrow and a question mark. In use, this button would be 
clicked and then the cursor moved to an area of the Screen 
where the user would click again, and as a result, additional 
information, e.g., detail or help information, about the 
Selected area of the Screen would be displayed. 

007.9 FIG. 2B illustrates the lender screen selected by 
clicking on the “Lenders” tab, according to an exemplary 
embodiment of the invention. Along the right edge of the 
Screen are six exemplary function buttons which may be 
selected. In FIG. 2B, the “Submit to Lender(s)" button is 
selected, the underlined “S” indicating the control key letter 
alternative for Selecting this function. 
0080 FIG. 2C shows the screen displayed when the 
“Credit Summ” tab is Selected, according to an exemplary 
embodiment of the invention. The Screen is a Summary of 
credit bureau information associated with the applicant. 
Color highlighting is used to emphasize “derogatory infor 
mation at the bottom of the screen, Such as “Past Delin 
quency.” A variety of colors can be used to provide a 
color-coded Snapshot of the customer credit history. This 
credit bureau Summary Screen gives a more in-depth picture 
of an applicant's credit Status. Major and minor derogatory 
problems are color-coded for highlighting. All credit 
bureaus are displayed in a common format, automatically 
analyzing information like trade history, bureau score, and 
debt ratio. Once retrieved, the credit information is stored 
for later access So that there is no chance of losing printed 
credit reports or paying to retrieve the credit report from the 
bureau a Second time. Further, bureau information is gen 
erally retrieved through the Credit Connection System in a 
matter of Seconds due to the high-speed lines used to acceSS 
the credit bureaus. 

0081 FIG. 2D shows the screen displayed when the 
“Trades” tab is Selected, according to an exemplary embodi 
ment of the invention. The Screen presented is a tabular list 
of “Unique Trades From CBI.” CBI is a credit bureau, and 
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the credit bureau report information is formatted on the 
screen in a user friendly fashion for evaluation with the 
consumer. Again, the Screen is representative and not meant 
to be limiting of the invention defined in the claims, in that 
numerous variations are possible within the Spirit of the 
invention. 

0082 FIG.2E shows the screen displayed when the “Bur 
Data” tab is Selected, according to an exemplary embodi 
ment of the invention. The raw credit report format provided 
by the credit bureau, the “Bureau Data,” is displayed in the 
window, and at the bottom, text Searching through the credit 
report is implemented with the “Search For . . . Box and 
the “Find button. 

0.083 FIG. 2F shows the screen displayed when the 
“Public Recs” (public records) tab is selected, according to 
an exemplary embodiment of the invention. These public 
records relate to tax liens, and the like. 

0084 FIG. 2G shows the screen displayed when the 
"Applicant tab is Selected, according to an exemplary 
embodiment of the invention. This tab selects a screen of 
applicant data, Such as is shown. 
0085 FIG. 2H shows the screen displayed when the 
“CoApplicant” tab is Selected, according to an exemplary 
embodiment of the invention. This tab selects a screen of 
co-applicant data, Such as is shown. If there is no co 
applicant connected with the deal in question, the “CoAp 
plicant” tab would not be displayed. 
0.086 FIG. 2I shows the screen displayed when the 
“Collateral” tab is Selected, according to an exemplary 
embodiment of the invention. This screen displays collateral 
connected with the deal. 

0087 FIG. 2J shows the screen displayed when the 
“Comments’ tab is Selected, according to an exemplary 
embodiment of the invention. In the displayed window in 
this figure, there are no comments displayed. However, if 
there were additional comments connected with the deal, 
they would be viewable here. 
0088 FIG. 2K shows the screen displayed when the 
“Business” tab is Selected, according to an exemplary 
embodiment of the invention. This tab would only be 
displayed on the deal jacket if the associated application is 
a busineSS application. The Screen displayed when the tab is 
Selected would have various busineSS related information 
presented in the format shown. 
0089 FIG. 2L shows the screen displayed when the 
“Credit” tab is Selected, according to an exemplary embodi 
ment of the invention. Here credit information would be 
displayed associated with the deal. 
0090 FIG. 2M shows the screen displayed when the 
“CoAp Credit' (co-applicant credit) tab is selected, accord 
ing to an exemplary embodiment of the invention. This tab 
would not be displayed if there were no co-applicant asso 
ciated with the deal. The Screen is similar to the Screen 
displayed when the “Credit” tab is selected, except that it is 
for displaying the co-applicant credit information. 

0091 FIG. 2N shows the screen displayed when the 
“Finance” tab is Selected, according to an exemplary 
embodiment of the invention. This screen shows the finance 
information associated with the deal in question. 
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0092 FIGS. 2A to 2N illustrate a representative deal 
jacket display on the GUI according to an embodiment of the 
invention. It should be remembered, however, that these 
figures and description are presented for illustrative pur 
poses only. 

0093. With the GUI, bank logos can be used in the lender 
screen (see FIG. 2B), for example, so that when a dealer is 
Viewing decisions from each of the lenders, they See a 
representation of the lender bank logo. The GUI may also 
use a car picture in the application overview screen (see 
FIG.2A), for example, to illustrate the collateral a customer 
may be purchasing. 

0094) Further examples of the various screens provided 
in an exemplary embodiment of the invention are shown in 
FIGS. 3A to 3K and will now be described. 

0.095 FIG. 3A shows a quick application screen selected 
when the quick application icon button is depressed in 
accordance with an embodiment of the invention. On this 
Screen is displayed fields to enter quick application data. 
0.096 FIG. 3B shows an applicant entry screen selected 
when the create new application icon button is depressed 
(the applicant tab is shown Selected) in accordance with an 
embodiment of the invention. On this Screen is displayed a 
Screen of fields for entering applicant information. At the top 
of the Screen, Some additional icon buttons beyond those 
already described are displayed, and these will be explained 
first. 

0097. The button on the far left is an arrow pointing to the 
left which, if depressed, would shift the line of icon buttons 
to the right so that any icon buttons to the left of those shown 
are shifted into view. A corresponding arrow is also provided 
on the far right to shift the icons in the opposite direction. 
0.098 Next to the left pointing arrow is an icon button 
which looks like a master card being examined with a 
magnifying glass. This button Selects a call credit bureau 
function from within the application being entered. 
0099. The icon next to the call credit bureau icon looks 
like the Federal Reserve building, and if Selected, Starts a 
Send (the current application) to lender function. 
0100. The vehicle with price tag icon has already been 
described. To the right of that icon is a stop sign icon button 
which has the function of halting the current operation, i.e., 
the entry of the application data. Data already entered will 
be saved for future use. 

0101 The icon button that looks like a briefcase, when 
Selected, would make the application a business application, 
and the related Screens required for Such an application 
would be available through tab selection. 
0102) The next icon button shows two people side by side 
and if Selected, indicates the application is a joint applica 
tion. If Selected, applicant and co-applicant tabS/Screens 
would be available for selection. 

0103) The next icon button indicates the application is for 
a lease, and the one to the right of that one indicates the 
application is for a loan. When one of these two icon buttons 
is depressed, the other is automatically un-depressed. 

0104. As mentioned, FIG. 3B shows an applicant screen 
for entry of applicant data in accordance with an embodi 
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ment of the invention. The “Loan' icon button is selected for 
entering loan application data. The additional tabs associ 
ated with data entry Screens are also shown and these will 
now be described. 

0105 FIG. 3C shows an employment information entry 
screen selected when the “Employment” tab is selected in 
accordance with an embodiment of the invention. On this 
Screen are displayed fields for entry of employment and 
income data. 

0106 FIG. 3D shows a collateral screen selected when 
the “Collateral” tab is selected in accordance with an 
embodiment of the invention. On this Screen are displayed 
fields for entering collateral associated with the application. 
0107 FIG. 3E shows a finance entry screen selected 
when the “Finance” tab is selected in accordance with an 
embodiment of the invention. On this Screen are displayed 
fields for entering financial data connected to the loan 
application. 
0108 FIG. 3F shows a credit information entry screen 
Selected when the “Credit” tab is selected in accordance with 
an embodiment of the invention. On this Screen are dis 
played fields for entry of credit information for the applicant 
applying for a loan. 
0109 FIG. 3G shows a comments entry screen selected 
when the “Comments’ tabs is selected in accordance with an 
embodiment of the invention. On this Screen is displayed a 
lined window in which to enter comments about the asso 
ciated applicant/loan. 
0110. In FIG. 3H, the “Lease” icon button is shown 
depressed, and therefore, a lease tab is shown Selected. The 
applicant, employment and collateral tabS/Screens, as well as 
the credit and comments Screens for a lease are the same as 
for a loan. When this tab is selected, a screen for lease 
information is displayed in accordance with an embodiment 
of the invention. On this screen are displayed fields for 
entering lease information. This essentially takes the place 
of the finance Screen used with the loan application entry 
described above. 

0111 FIG. 3 shows a co-applicant entry screen selected 
when the co-applicant icon button is depressed in accor 
dance with an embodiment of the invention. On this screen 
are displayed fields for entry of co-applicant data. In FIG. 
3I, the lease icon button is shown depressed, however, the 
co-applicant Screen would be the Same if the loan icon 
button were depressed. Near the top of the Screen, on the left, 
a relationship Selection arrow (down-arrow) is provided 
allowing easy Selection of the appropriate relationship, i.e., 
Spouse, parent, child, grand-parent, etc. 
0112 FIG. 3.J shows a co-applicant employment entry 
Screen Selected when the associated “Co-App Empl” tab is 
Selected in accordance with an embodiment of the invention. 
On this Screen are displayed fields for entering co-applicant 
employment data, if applicable. 
0113 FIG. 3K shows a co-applicant credit information 
entry Screen Selected when the associated “Co-App Cred” 
tab is Selected in accordance with an embodiment of the 
invention. On this Screen are displayed fields for applicable 
credit data entry. 
0.114) A number of setup screens are used to setup infor 
mation about a particular installation of the GUI System 
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according to the invention, and Some representative Screens 
related to Setup and other administrative matters are shown 
in FIGS. 4A to 4F and will now be described. 

0115 FIG. 4A shows a dealer setup screen selected in 
accordance with an embodiment of the invention. On this 
Screen is displayed deal Setup information, including fields 
for first, Second, and third lenders. 

0116 FIG. 4B shows a user setup screen selected in 
accordance with an embodiment of the invention. On this 
Screen are displayed fields for entering users of the System. 
0117 FIG. 4C shows a billing information summary 
Screen Selected in accordance with an embodiment of the 
invention. On this Screen is displayed a Summary of the 
billing information for a particular dealer. 
0118 FIG. 4D shows a regular charges screen selected in 
accordance with an embodiment of the invention. On this 
Screen is displayed information associated with charges in 
connection with use of the System. 
0119 FIG. 4E shows a discount information screen 
Selected in accordance with an embodiment of the invention. 
On this Screen is displayed information associated with 
discounted Services in connection with use of the System. 
0120 FIG. 4F is a screen showing a display of a list of 
transactions for a current period. 
0121 AS mentioned earlier, an icon button is available 
for sending a application to a lender. FIG. 5A shows a 
Submit to lenders entry Screen by which one or more lenders 
from a list of all lenders can be selected. This selection 
would typically be made once at login, and not each time an 
application is Submitted to the lender(s). 
0.122 FIG. 5B illustrates a credit bureaus entry screen in 
which a bureau to call can be selected for the applicant/co 
applicant or both. 

0123 FIG. 5C illustrates a news screen by which news 
can be entered into the System, displayed and edited news 
item by news item. 
0.124 FIG. 6 illustrates a decision list screen in which 
pending decisions are listed. The list is fully Searchable 
according to specified parameters (constraints). 
0.125 AS mentioned above, various icons and icon button 
are used with the GUI (CCWIN) system in order to select a 
desired function or display. The ornamental design of these 
icons is the Subject of a number of co-pending design patent 
applications. Some icons are also used to indicate that an 
operation is taking place. For example, shown in FIG. 7 is 
a series of sixteen icons (A-P) forming an animation. In the 
animation, the two CS change shape and position in front of 
the lender icon (the Federal Reserve Bank) indicating that a 
lender is being contacted through the Credit Connection 
system. Other icon series are possible within the spirit of the 
invention. 

0.126 Enhanced mega-dealer reporting is provided. 
Mega-dealers are dealers that have multiple dealerships. The 
System previously disclosed in the co-pending application 
can aggregate the data from all of the mega-dealer dealer 
ships into consolidated reports, giving them Statistics based 
on all their dealerships. This gives the capability for a large 
dealership group to View reports, for example, turnaround 
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and lender lookup, from a dealership level or a group level, 
for example. The dealer may select to see reports on an 
individual store, or all of their stores at one time. This allows 
large dealerships to better manage relationships with lenders 
from a corporate level, not only a store level. The Credit 
Connection System is unique in the fact that it is the only 
Service provider capable of producing reports at a multi 
Store level. In the enhanced System, these reports have been 
enhanced for better graphics, layout, format, display, and the 
like, in accordance with the GUI capabilities. 

0127. The so-called “AutoFinance” feature allows a user 
connected to a dealer web site 114 (see FIG. 1), e.g., an 
AutoConnect web site, to apply for a loan with any lender 
108 which Subscribes to the web site 114. With this Auto 
Finance web site feature, the System is able to provide a 
closed loop credit decision process for a consumer at a web 
site 114 the Internet. This feature provides an application 
process where consumerS apply for credit through the deal 
ership web site 114 (e.g., AutoConnect) for financing for a 
vehicle. After filling out an application Screen at the web site 
114, the consumer is then provided a response electronically 
at the Web Site 114, and/or through e-mail, as to the dispo 
sition of their credit application. Should the decision not be 
returned immediately, AutoPinance has a “review Status' 
page on the Web Site 114 where a consumer may enter a 
password to learn the disposition of their application. 

0128. From a processing perspective, the application 
from the web site 114 is routed through the Credit Connec 
tion system to a lender 108 with the information about the 
consumer along with information about the dealer web site 
114 from where the consumer application originated. The 
application is loaded into the lender credit processing (deci 
Sioning) system, e.g., Credit Revue, which Subsequently 
reaches a decision. The decision is then Sent back to the 
consumer at the web site 114 with the proper disclosures. A 
decision is also sent to the dealer 106 about the consumer. 
This decision could be faxed to a dealer 106 or stored in the 
Credit Connection system host 102 as a lead from where the 
dealer 106 may view on-line data about the deal. The Credit 
Connection System will also generated a lead for the dealer 
106 if the consumer decides to opt-out of the application 
process at any point before completion. 

0129. There are two types of leads: Incomplete (the 
consumer did not complete the application process) and 
Complete. Leads are provided when a user shops for an 
automobile through the Web Site 114, e.g., AutoConnect, and 
looks up a vehicle on a dealer web site. The System provides 
the dealer 106 with the name and phone number of the 
browser/user so that the dealer 106 can follow up on the 
lead. Of course, the dealer web site could have a link to a 
lender web site at which the credit application could be 
entered into the Credit Connection System. 
0.130 Integration of the Credit Connection system with 
in-house dealer Finance and Insurance (F&I) systems, e.g., 
from ADP or UCS, is also provided according to an embodi 
ment of the invention. Elite is the name of ADP's F&I 
Software that is used within a number of automobile deal 
erships. To eliminate the need for duplicate data entry in 
each System, a particular interface and functionality was 
developed that allows the dealers 106 to originate an appli 
cation on their in-house Software and load it to the Credit 
Connection system host 102. Dealers 106 can then “toggle” 
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over to the Credit Connection system where the Credit 
Connection application Screen is then available to the user. 
In the case of Elite users, technically the application is 
routed from within the dealership to ADP's mainframe in 
Ann Arbor MI, however this path is not illustrated for the 
Sake of Simplicity. 
0131 The ADP mainframe then communicates through 
an interfacing System (a gateway computer) to the Credit 
Connection system host 102. In the process, the information 
from ADP's system is converted into a form useable by 
Credit Connection. The integration provides a stream of data 
from ADP to the Credit Connection system. A two-way 
Sharing of data is also possible, that is, from Credit Con 
nection to the ADP System, through a reverse conversion 
process, as would be apparent to one skilled in the art. (The 
Same data Sharing would apply to other in-house F&I 
Software systems.) 
0132) The implementation provides for the loading of 
application data, and can accommodate other data as well. 
The integration works with both the CCWIN and the char 
acter based Credit Connection Systems. 
0133. The Credit Connection system provides the ability 
to perform what-if calculations, including a manipulation of 
a consumer's debt ratio. Manipulation of debt ratio allows 
dealers to modify consumer data to “work with consumer 
debt, car price, loan amount, etc., to help the consumer 
qualify for a loan. The Credit Connection system has the 
ability to identify all the unique trades associated with a 
credit bureau report (see trades folder of FIG. 2D). In the 
Screens that present individual trade lines are displayed debt 
ratio calculations, providing the dealers the capability to 
change a current payment amount (“Change Curr Pmt”) to 
determine what the new debt ratio will be. Dealers are not 
actually manipulating bureau data and this is just a “what-if” 
Scenario. Other similar what-if manipulations of consumer 
data are possible within the Spirit and Scope of the invention, 
as would be readily apparent to one skilled in the art. For 
example, the loan to value ratio on the vehicle being Sold can 
be checked against different lenders criteria and policies. 
0134) Automatic software updating is provided in the 
CCWIN version. Each time a dealer, for example, using the 
System connects to the host, by means of the Internet, for 
example, this being the method of communication for deal 
ers using the Windows product (CCWIN), the host checks to 
make Sure that the dealer is using the most recent version of 
the Credit Connection Software. If not, the host automati 
cally sends a program to the dealer to automatically update 
the Software. Since the executable code for the Windows 
product resides locally at each remote installation, i.e., 
remote from the Credit Connection host, new software must 
be periodically downloaded to dealers running the Windows 
product to keep their Software up to date. Therefore, when 
a customer logs into the Credit Connection System 
(CCWIN) application, it checks the version of software they 
are running. If that version is different from the current 
version of the application, the user will then be asked to 
update their software, and the download of the new version 
will be initiated for the dealer. 

0135 A dedicated front end lender gateway CPU is 
provided. This is the CPU that is placed at a lender site on 
which data conversion Software for interfacing with the 
Credit Connection system resides. The gateway CPU may be 
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connected to the Credit Connection host by a dedicated 
telecommunications line, e.g., Sprint. Data passes from the 
Credit Connection host 102 through the line to the gateway 
CPU and is processed by the Software so as to be converted 
into a format which the lender credit processing System 
recognizes. In this way, Credit Connection data is trans 
ported to the lender System. It also receives data back from 
the lender system, converts it into a format that Credit 
Connection recognizes and sends it back to the host 102. 
This gateway computer (CPU) would typically be an HP 
computer System running the UNIX operating System. How 
ever, depending on System requirements and user prefer 
ences, other commercially available computer Systems could 
readily be used as would be apparent to one skilled in the art. 
0.136 The GUI aspect of the invention is primarily con 
templated to be most useful to the automobile dealers or 
other Sales facilities in the System. However, the Scope of the 
invention defined by the claims is not intended to be so 
limited. 

0.137 It will be apparent to one of ordinary skill in the art 
that the manner of making and using the claimed invention 
has been adequately disclosed in the above-written descrip 
tion of the preferred embodiments taken together with the 
drawings. 

0.138. It will be understood that the above description of 
the preferred embodiments of the present invention is Sus 
ceptible to various modifications, changes, and adaptations, 
and the same are intended to be comprehended within the 
meaning and range of equivalents of the appended claims. 
0.139. The present invention has been described with 
reference to auto dealers, however as would be readily 
appreciated by one skilled in the art, the invention is 
applicable to non-automotive customers. 

What is claimed is: 
1. A distributed computer program product having a 

plurality of program StepS. Some of which are to be executed 
on each of a terminal at a dealer, a first computer at web site 
of Said dealer, a Second computer at a System host, and a 
third computer at one of a plurality of funding Sources to 
implement and control an interactive credit application and 
routing System, each of Said computers and Said dealer 
terminal being connected to a communications medium, Said 
program product comprising: 

means at Said dealer web site for providing a credit 
application to be completed by a consumer; 

means at Said dealer web site for forwarding a completed 
credit application to Said System host together with 
information that identifies said dealer; 

means at Said host for receiving Said credit application 
from said dealer web site; 

means at Said host for Selectively forwarding Said 
received credit application to one or more of Said 
plurality of funding Sources, 

means at Said one or more of Said plurality of funding 
Sources for providing a funding decision to Said host; 

means at Said host for receiving Said funding decision 
from Said at least one of Said one or more of Said 
plurality of funding Sources, and 
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means at Said host for forwarding Said received funding 
decision to Said dealer web site. 

2. The program product as in claim 1 further comprising 
means at Said host for forwarding Said received funding 
decision to Said dealer terminal. 

3. The program product as in claim 2 wherein Said host 
forwards Said received funding decision to Said dealer by 
facsimile. 

4. The program product as in claim 1 further comprising 
means for Storing Said received funding decision at Said host 

5. The program product as in claim 1 further comprising 
means for generating lead information about Said credit 
application process for dealer follow-up. 

6. The program product as in claim 5 wherein Said lead 
information includes consumer contact information, vehicle 
information and information about whether the application 
proceSS is complete or incomplete. 

7. The program product as in claim 1 further comprising 
means for receiving and forwarding contract information 
electronically to Said at least one of Said one or more of Said 
plurality of funding Sources for verification of Said contract 
information. 

8. The program product as in claim 1 further comprising 
means for providing at Said dealer web site information 
about the Status of Said credit application. 

9. The program product as in claim 8 further comprising 
means for providing authorized access to information at Said 
Web Site about the Status of Said credit application. 

10. The program product as in claim 9 wherein said 
authorized acceSS utilizes password information. 

11. The program product as in claim 1 further comprising 
means for forwarding related disclosures together with Said 
received funding decision to Said dealer web site. 

12. A System for providing a closed loop credit decision 
proceSS for a consumer at a dealer web site, Said System 
comprising: 

a communications medium; 
a host System to implement and control an interactive 

credit application and routing System; 
Said host System connected to Said communications 
medium; 

a dealer web site, Said dealer web site connected to Said 
communications medium; Said dealer web site for 
providing a credit application to be completed by a 
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consumer and for forwarding a completed credit appli 
cation to Said host System together with information 
that identifies said dealer; 

a plurality of funding Sources connected to Said commu 
nications medium; and 

wherein Said host System configured for receiving Said 
credit application from Said dealer web site and for 
Selectively forwarding Said received credit application 
to one or more of Said plurality of funding Sources, for 
receiving a funding decision from Said at least one of 
Said one or more of Said plurality of funding Sources, 
and for forwarding Said received funding decision to 
Said dealer web site. 

13. The system as in claim 12 wherein said host further 
forwards Said received funding decision to Said dealer 
terminal. 

14. The system as in claim 13 wherein said host further 
forwards Said received funding decision to Said dealer by 
facsimile. 

15. The system as in claim 12 wherein said host further 
Stores Said received funding decision at Said host 

16. The system as in claim 12 wherein said host further 
generates lead information about Said credit application 
process for dealer follow-up. 

17. The system as in claim 16 wherein said lead infor 
mation includes consumer contact information, vehicle 
information and information about whether the application 
process is complete or incomplete. 

18. The system as in claim 12 wherein said host further 
receives and forwards contract information electronically to 
Said at least one of Said one or more of Said plurality of 
funding Sources for verification of Said contract information. 

19. The system as in claim 12 wherein said dealer web site 
provides information about the Status of Said credit appli 
cation. 

20. The system as in claim 19 wherein said dealer web site 
provides authorized access to information about the Status of 
Said credit application. 

21. The system as in claim 20 wherein said authorized 
acceSS utilizes password information. 

22. The system as in claim 12 wherein said host further 
forwards related disclosures together with Said received 
funding decision to Said dealer web site. 
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