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(57) Abstract: A diagnostic system for computers, including a connector interface for connecting the diagnostic system to a PC, a
storage medium for storing executable instructions that boot the PC when the diagnostic system is connected to the connector in-
tertace, for storing diagnostic testing program code that scans and tests the PC, and for storing a phone number for a remote online
help-desk facility, a modem for communicating wirelessly with the online help-desk facility when the PC is not fully operational,
and for enabling the remote online help-desk facility to remotely run the diagnostic testing program code on the PC and view the
results, an audio subsystem for enabling voice communication between a user and a representative at the remote online help-desk
facility, and a processor for controlling the storage medium, the modem and the audio subsystem. A method is also described and
claimed.
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