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A method of monitoring a multi-step process, the method comprising .
implementing a process comprising a plurality of steps represented by a process
flow diagram, creating a table for recording data associated with each of the
respective plurality of steps, recording data in the table responsive to activities
associated with respective ones of the plurality of steps as the process
implementation progresses, providing a display of at least a portion of the
process flow diagram and at least a portion of the table, and providing an
indication on the display of a process step of the flow diagram associated with a
data entry selected from the table.
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