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(57) ABSTRACT 

Methods and systems are disclosed for providing approved 
financing in advance of a purchase to a buyer of an item, such 
as an automobile, and allowing the prospective buyer to main 
tain control over the financing throughout the sales process. 
According to disclosed embodiments, a financial service sys 
tem configures a financing website for the buyer, and receives 
personal information as well as information relating to the 
desired item. The financial service system approves loan 
parameters for the buyer, and provides the user with a link to 
access the financing website on a mobile device while at a 
dealership. Financing parameters can thus be edited through 
out the process until the final sales agreement, providing the 
buyer with confidence and flexibility in the buying process. 

sty Syse T 
2. 

{{CESSOR: 
2 

Eff 
i22 

  

  

  



US 2015/0039490 A1 Feb. 5, 2015 Sheet 1 of 12 Patent Application Publication 

# ~~~~~*~************* 
  

  

  

  

  

  

  

  



Patent Application Publication Feb. 5, 2015 Sheet 2 of 12 US 2015/0039490 A1 

BUYER QUALFCATION 

CONFIGURE FINANCIAL SERVICE SYSTEM 
2 : FNANCNG WBSE 

RECEWE PROSECWE SYER 
22, fx. NFORAAON 

sons 

PEROR RSKASSESSMEN OF 
23. PROSPECW 3 YER 

-- 
* ... 

- NO 
DETERMINE 

240 - WHETHER TO X ow. 
APPROVE BUYER 

! YES 

ROWE NiA (RACAON 
NFRANC 3 YER 

  



Patent Application Publication Feb. 5, 2015 Sheet 3 of 12 US 2015/0039490 A1 

specific ITEM 

- ROf SR FOR SPECFC Ef 
3 *. ENFCAON NORACN 

RECEWE SECF C E ENFCAON 
320 °. NFORMAON 

------www.www.aaraararary 

--------------------- - - - - - - - ww. 

ERVNE SPECFC Ef QAFCAON 
330s: NFORfAON 

w 
R 

R 

350 x ERFOR AER WACNG OCESS 

  

  



Patent Application Publication Feb. 5, 2015 Sheet 4 of 12 US 2015/0039490 A1 

DEALER via CHNG 
PROCESS - 

4. 
.8. an 

RECEWE NU OF SCFC Ei 
410 OES REO SY BYER 

ERA NE ARCPANG EAERS 
430 A SECC ESRE) Ef N L NWENORY 

arrari--------------------------' arris'ssanaar'ri 

COff NCAE ACNG EAERS O. 
44ff M BYER 

PROVIEWSA REPRESENAON OF 
450 - ACNG EAERS O. 3 YER 

  



Patent Application Publication Feb. 5, 2015 Sheet 5 of 12 US 2015/0039490 A1 

" - , , , , , -------------------- 

RECEWE NCAON ROSPECWE 
510 - BUYER WISHES TO USE APPROVA CODE 

-- 

CONFR 3 YER NFORMAON 

----------arrrrrrrrrrrrrrrrrra-a-a-a-aarar----------------------------------------Yari. 

ERFORV 3 YER CRED CECK 

52 N. 

530 x 

ACCESS ARWE) FNANCNG 
34:f N/ NFORfAON 

550 8. 

  

  

  

  

  

  



Patent Application Publication Feb. 5, 2015 Sheet 6 of 12 US 2015/0039490 A1 

ERFOR 8 YER (AFCAON 
820 - ROCESS 

w --- 

w 

RECEIVE SPECIFIC TEM iDENTIFICATION 
83 x. NORAN 

DETERMINE SPECIFIC TEM QUALIFICATION 
84 ?y/ NFORWAON 

88 f\/ Off NCAE RESS O 3YR 

as ----------------------' 

  

  



Patent Application Publication Feb. 5, 2015 Sheet 7 of 12 US 2015/0039490 A1 

CONFG:RE FENANCA. SERVCE SYSE 
FNANCN{G figSE 

PERFORV SYER QUAFCAON 
'N' ROCESS 

ERFORM SEC FC Ei? AROWA 
PROCESS 

...' ^ 

DETERMINE No 
WHETHER TOADD - - - - - - - - - - - - - - - - - -cs 

FEATURES 

750 °. A FNANCNG NORfAON 

78 ...: 

  

  



Patent Application Publication Feb. 5, 2015 Sheet 8 of 12 US 2015/0039490 A1 

" Yousank 
REQUIRED DOCUMENS 

Before getting an approval code you can take to a dealer, a few more details need to be 
verified. 

is tificatio 

Upload a photo or scan of the front and back of your driver's license of government issued 
iD, image files can be a gif, jpg, ipeg, png or pdf and must not exceed 2mb in size, 

UPLOADFILE ages 38-858-1234 is........... Cove sheet link here 

riffice 
Upload a photo or scan of your most recent pay stub. image files can be a gif, jpg, ipeg, 
ping or pdf aid Fust of exceed 2mb in size, 
f Uploa Eile Qrfax images to 1-858-858-1234 
------------------------ - - - - - - - - - -'l'-. Cover sheet ik here 

esota References 

Enter people you've worked with at a job, committee or other organization, 

Nats.-ul-, 99tar futi Nafile, iiii is 
Name Conte 
(Full Name it it (i. 
SUSMITREFERENCES Wrwarx 

F. 8 

  

  



Patent Application Publication Feb. 5, 2015 Sheet 9 of 12 US 2015/0039490 A1 

YourBANK 
YOURE APPROVED But before you buy, submit required loan documents. 
Approved up to. APR between: Ready to buy?SCWyggraggrgyal CQget the deale, 
$30,000 5.5%-26% Ar? A. CODE: ABCD 234 

rom Select a vehicle Choose an Eligible Deater T 
----- 

let's get fore specific (is this vehicle new or used? 
Amount and term options wil wary 
depending on vehicle make, node, 
age and nieage. 

Select Year 

Select Model is 

SEE conTRACT TERMs 
xxx run-----------...-a-a-a-a-a- - - - - - '''' - www.www.xxxx 

FIND ANELIGIBLEDEALER> 

  



Patent Application Publication Feb. 5, 2015 Sheet 10 of 12 US 2015/0039490 A1 

YourBANK 
YOURE APPROVED But before you buy, subfait required loan documents. 
Approved up to. AFR between: Ready to buy? Shy, yet aggrgwai Code to the ceae, 
$30,000 5.5% -2.60% APROVA CODE: ABCD 234 

-a- 

Select a Wehicle choose an Eligible Dealer 

203 Honda Accord Coupe EX-VS 
We's end you up to $30,000 of yout $30,000 for this vehicle. 

loa Tota Your total loan is: 

Monthly Payment 
$77,69 

APR: 
8.95% 

Oareff 

Warranty Are you adding a warranty? 

------------aaaaaaanxxxxxYYYYYYrnvvvvvvvvvy rrrrrrrrrv wa-u-uarvswrwyr-r-----------------,-,-,-,-,-,-,-aaaaaaaaaaaarysvvvvw 

* Compare another vehicle 

FN AN EBE EAER x> 
----- 

i-arrara.-----------------...-----------------------...-W.Marc----------------------------------------------. 

FG, 

  

  

  

  

  

  

  



Patent Application Publication Feb. 5, 2015 Sheet 11 of 12 US 2015/0039490 A1 

YourBANK 
YO'RE AROWED But before you buy, S. Edgcureats. 

Approved up to: APR between. Ready to buy?SQYYYQia; provascist the dealer. 
$30,000 5.5%. 2.6% APPROVA CODE: ABC) 234 

raa 

"Select a vehicle "TT Choose an Eligible Dealer -------------- 

Enter City, State, Address of Zip Code 
Dallas, Texas . 
(e. grad Prairie Ford 
Y 701 East..., Dallas, X2, mi 
GET DIRECTIONS SETAPPOINTMENT websi? $8 (s 

EY DyK Aitoflex leasing oak cy 
^, 

arr 

it, Y 556 South..., Dallas, TX 3.2 mi 
GET DIRECTIONS SETAPPOINTMENTEBs. t-lis / 
() payid McDavid Honda oxoi, 
Y 3700 West..., Dallas, TX 3.4 mi 
GET DIRECTIONS SETAPPOINTMENT WEBSITE 
(9) David McDavid Honda 
Y 3700 West., Dallas, TX 3.4 mi 
GET DIRECTIONS M.N. 

() David Micavid honda 
y 3700 West..., Daias, TX 3.4 in 
GET DIRECTIONS 

www.www.www.www.ww.www.www.www.xurviv 

READY O EAO E EAER x> 
b 

wn verrrrrrrrrrrrrmyrrmyrrawww.wwwwwmmu 

F. 

  

  

  

  

  



Patent Application Publication Feb. 5, 2015 Sheet 12 of 12 US 2015/0039490 A1 

YourBANK 

I READY TO GOTO ADEALER 
Get yo: Sartphone. Print a copy. 

FMobile number Is TEXT ME THE LINK PRINT THIS PAGE 

YOU ST HAVE REQUIRED DOCUMENTS TO SUBM 
in order to complete your loan you can provide your required documents via this site of 
make site you take the following information to the dealer with you, 

Z Government issued D Proof of income 7 Contact information for two personal 
references 

$30,000 8.80%.2.80% APPROVA CODE: ABCO-234 RC 
Approved amount Approved APR" Show this code to the dealer when you go shopping. 

Y Weice coices Eigibie dealers in Caias, Texas 
28 OKSAGE is a R Change yo: location 
Your loan total is $2,000 w 
Monthly Payment: $474,83 Sagi airie For 
APR 8.53% 701 East Palace Parkway 

- - - - - Grand Prairie, TX 75228 
update this vehicle Nico Nii i-CC T3 for GE DIRECTIONS SE APPOINTMENTWEBSITE 
2 AACCR EX 
Your loan total is $2,080 join Eagle Sport City oyota 
Monthly Payment: $474,83 12650 B. Freeway 
APR 8.53% Grand Prairie, X75228 

pdate this vehicle feet DIRECTIONS SETAPPOINTMENT website 
Autofex leasing 
556 South Central Expy 
Grand Prairie, TX 75228 . 

GET DIRECTIONS SETAPPOINTMENT WEBSITE 
awid cavit oria 

3700 West Airport Freeway 
Grand Prairie, X75228 - 
"I firror GET DIRECTIONS SETAPPOINTMENT Essie 

FG, 2. 

  



US 2015/0039490 A1 

SYSTEMIS AND METHODS FOR PROVIDING 
USER-CONTROLLED AUTOMOBILE 

FINANCING 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

0001. This application claims priority under 35 U.S.C. 
S119 to U.S. Provisional Application No. 61/860,000, filed 
Jul. 30, 2013, which is expressly incorporated herein by ref 
erence in its entirety. 

FIELD 

0002 The disclosed embodiments generally relate to 
financing sales of items and, in particular, providing buyers of 
automobiles the ability to secure advanced approval of 
financing for their purchase while retaining control of their 
financing throughout the process. 

BACKGROUND 

0003 Advances in the financial and information technol 
ogy industries have transformed the way items, such as auto 
mobiles, are bought and sold. Automobiles, for example, 
were once almost exclusively purchased after a prospective 
buyer ventured onto the lot of the local car dealership. The 
dealer generally controlled the entire sales process, and there 
was little transparency in the process for the buyer. Buyers 
typically had no choice but to defer to whatever financing 
options and terms the dealer offered. 
0004. The digital revolution has lifted the veil on many 
aspects of the automobile purchase process. Buyers now pos 
sess power and leverage that they previously lacked, includ 
ing increased ability to shop around and have dealers compete 
for their business. Buyers may even have the ability to secure 
approved financing from a financial service provider before 
even setting foot on the dealer's lot. In many cases however, 
even financing approved in advance lacks flexibility. If a 
buyer's personal circumstances change after the approval 
process, or even if they simply change their mind and select a 
different car than the one for which they received approval, 
power once again shifts to the dealer, who can alter the pre 
viously approved financing to make more profit at the buyer's 
expense. 
0005 Accordingly, a need exists in the current market 
place to provide buyers of items, particularly automobiles, the 
ability to be approved in advance for financing yet retain the 
ability to modify terms of the financing up through comple 
tion of the sale. 

SUMMARY 

0006 Systems and methods described herein enable a 
computer system to provide buyers of items, such as automo 
biles, the ability to secure advanced approval for financing for 
their purchase while retaining control of their financing 
throughout the process. In one embodiment, a computing 
system may receive an indication that a buyer seeks to secure 
approved loan financing to purchase an item in advance of the 
purchase. Additionally, the computing system may receive 
personal information associated with the buyer. The comput 
ing system may perform a risk assessment of the prospective 
buyer based on the received personal information. Further, 
the computing system may provide qualification information 
to the prospective buyer, wherein the qualification informa 
tion comprises at least an approved loan amount and a range 
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of possible interestrates for the financed loan. The computing 
system may also receive information relating to a specific 
item that the buyer seeks to purchase using the approved loan 
amount, and may provide additional financing information 
associated with the specific item. Additionally, the computing 
system may match the buyer with a dealer for the specific 
item, and provide the buyer with remote access to the financ 
ing information, wherein the buyer retains the ability to alter 
terms of the financing during a negotiation with the dealer. 
0007. In another embodiment, a method for providing 
financing for a sale of an item in the form of a loan is dis 
closed. The method includes receiving an indication that a 
buyer seeks to secure approved loan financing to purchase an 
item in advance of the purchase. Additionally, the method 
comprises receiving personal information associated with the 
buyer. The method also includes performing, via one or more 
processors, a risk assessment of the prospective buyer based 
on the received personal information. Further, the method 
comprises providing qualification information to the prospec 
tive buyer, wherein the qualification information comprises at 
least an approved loan amount and a range of possible interest 
rates for the financed loan. The method also comprises receiv 
ing information relating to a specific item that the buyer seeks 
to purchase using the approved loan amount, and providing 
additional financing information associated with the specific 
item. Additionally, the method includes matching, via the one 
or more processors, the buyer with a dealer for the specific 
item, and providing the buyer with remote access to the 
financing information, wherein the buyer retains the ability to 
alter terms of the financing during a negotiation with the 
dealer. 
0008. In yet another embodiment, a computing system 
may receive an indication that a buyer seeks to purchase a 
specific item using approved financing from a financial Ser 
Vice provider. Additionally, the computing system may per 
form a risk assessment of the prospective buyer. The comput 
ing system may further determine whether the specific item is 
available for purchase. Also, the computing system may 
access information relating to the buyer's approved financ 
ing, and may execute a sales agreement for purchase of the 
item based on the accessed information. 
0009. Additional objects and advantages of the disclosed 
embodiments will be set forth in part in the description which 
follows, and in part will be apparent from the description, or 
may be learned by practice of the embodiments. The objects 
and advantages of the disclosed embodiments may be real 
ized and attained by the elements and combinations set forth 
in the claims. 
0010. It is to be understood that both the foregoing general 
description and the following detailed description are exem 
plary and explanatory only and are not restrictive of the dis 
closed embodiments, as claimed. For example, the methods 
relating to the disclosed embodiments may be implemented 
in system environments outside of the exemplary system 
environments disclosed herein. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0011. The accompanying drawings, which are incorpo 
rated in and constitute a part of this specification, illustrate 
various embodiments and aspects of the disclosed embodi 
ments and, together with the description, serve to explain the 
principles of the disclosed embodiments. In the drawings: 
0012 FIG. 1 illustrates an exemplary system consistent 
with disclosed embodiments; 
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0013 FIG. 2 is a flowchart of an exemplary buyer quali 
fication process consistent with disclosed embodiments; 
0014 FIG. 3 is a flowchart of an exemplary specific item 
approval process consistent with disclosed embodiments; 
0015 FIG. 4 is a flowchart of an exemplary dealer latching 
process consistent with disclosed embodiments; 
0016 FIG. 5 is a flowchart of an exemplary dealer sales 
agreement process consistent with disclosed embodiments; 
0017 FIG. 6 is a flowchart of an exemplary remote dealer 
financing process consistent with disclosed embodiments; 
0018 FIG. 7 is a flowchart of an exemplary financing and 
payment process consistent with disclosed embodiments; 
0019 FIG. 8 is an exemplary user interface for submitting 
buyer information that may be provided by the disclosed 
embodiments; 
0020 FIG.9 is an exemplary user interface for submitting 
specific item information that may be provided by the dis 
closed embodiments; 
0021 FIG. 10 is an exemplary user interface for receiving 
approval for a specific item that may be provided by the 
disclosed embodiments; 
0022 FIG. 11 is an exemplary user interface for providing 
dealer information that may be provided by the disclosed 
embodiments; and 
0023 FIG. 12 is an exemplary user interface for providing 
a Summary of the financing process that may be provided by 
the disclosed embodiments. 

DETAILED DESCRIPTION 

0024. Reference will now be made in detail to disclosed 
embodiments, examples of which are illustrated in the 
accompanying drawings. Wherever convenient, the same ref 
erence numbers will be used throughout the drawings to refer 
to the same or like parts. 
0025 Generally, disclosed embodiments are directed to 
systems and methods for providing buyers of an item requir 
ing financing the ability to secure flexible advanced approval 
of financing for their purchase while retaining control of their 
financing throughout the process. For ease of discussion, 
embodiments may be described in connection with the sale of 
automobiles. It is to be understood, however, that disclosed 
embodiments are not limited to the sale of automobiles and 
may, in fact, be applied to the sale, auctioning, etc. of any 
item, product, or service. Further, steps or processes disclosed 
herein are not limited to being performed in the order 
described, but may be performed in any order, and Some steps 
may be omitted, consistent with the disclosed embodiments. 
0026. The features and other aspects and principles of the 
disclosed embodiments may be implemented in various envi 
ronments. Such environments and related applications may 
be specifically constructed for performing the various pro 
cesses and operations of the disclosed embodiments or they 
may include a general purpose computer or computing plat 
form selectively activated or reconfigured by program code to 
provide the necessary functionality. The processes disclosed 
herein may be implemented by a suitable combination of 
hardware, software, and/or firmware. For example, the dis 
closed embodiments may implement general purpose 
machines that may be configured to execute software pro 
grams that perform processes consistent with the disclosed 
embodiments. Alternatively, the disclosed embodiments may 
implement a specialized apparatus or system configured to 
execute Software programs that perform processes consistent 
with the disclosed embodiments. Furthermore, although 
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Some disclosed embodiments may be implemented by gen 
eral purpose machines as computer processing instructions, 
all or a portion of the functionality of the disclosed embodi 
ments may be implemented instead in dedicated electronics 
hardware. 

0027. The disclosed embodiments also relate to tangible 
and non-transitory computer readable media that include pro 
gram instructions or program code that, when executed by 
one or more processors, perform one or more computer 
implemented operations. The program instructions or pro 
gram code may include specially designed and constructed 
instructions or code, and/or instructions and code well-known 
and available to those having ordinary skill in the computer 
Software arts. For example, the disclosed embodiments may 
execute high level and/or low level software instructions, 
Such as machine code (e.g., such as that produced by a com 
piler) and/or high level code that can be executed by a pro 
cessor using an interpreter. 
0028 FIG. 1 illustrates an exemplary system 100 consis 
tent with disclosed embodiments. In one aspect, System envi 
ronment 100 may include a financial service system 110. 
buyer system 120, dealer system 130, and network 140. 
0029 Financial service system 110 may be a system asso 
ciated with one or more entities that configure, offer, provide, 
and/or manage financial service accounts, such as credit card 
accounts, debit card accounts, checking or savings accounts, 
and loan accounts. As used throughout this disclosure, a 
"loan' or "loan account may include any form of financing 
provided to a prospective buyer of an item, including retail 
installment contracts, direct financing, personal loans, or any 
other means of providing financing known in the art. Consis 
tent with the disclosure, financial service system 110 may 
provide a loan account for financing a purchase to one or more 
consumers operating buyer system 120. In some embodi 
ments, financial service system 110 may receive and process 
payments from consumers (via, e.g., buyer system 120) relat 
ing to provided financial service accounts. Financial service 
system 110 may also process other funds and payments 
related to a sale. Such as transmitting funds comprising the 
sales price of the item or service to dealer system 130. Finan 
cial service system 110 may be configured to assess the cred 
itworthiness and risk presented by a prospective car buyer in 
real-time or substantially real-time, and to offer different 
financing packages depending on those assessments. 
0030 Financial service system 110 may include one or 
more components that perform processes consistent with the 
disclosed embodiments. For example, financial service sys 
tem 110 may include one or more computers (e.g., servers, 
database systems, etc.) configured to execute Software 
instructions programmed to perform aspects of the disclosed 
embodiments, such as generating financial service accounts, 
maintaining accounts, processing information relating to 
accounts, etc. Consistent with disclosed embodiments, finan 
cial service system 110 may include other components and 
infrastructure that enable it to perform operations, processes, 
and services consistent with financial service account provid 
ers, such as banking operations, credit card operations, loan 
operations, etc. Consistent with disclosed embodiments, 
financial service system 110 may be configured to provide, 
manage, monitor, and assess a financing program for a sales 
transaction between a buyer and a car dealer. 
0031 Buyer system 120 may represent a system associ 
ated with an entity seeking to buy an item from another party. 
Although the following description of disclosed embodi 
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ments may refer to an “individual,” it is to be understood that 
the same description applies to multiple buyers acting in 
concert or to a buyer entity in the manner described above. 
Buyer system 120 may include one or more components that 
perform processes consistent with the disclosed embodi 
ments. For example, buyer system 120 may include one or 
more computers (e.g., servers, database systems, etc.) that are 
configured to execute Software instructions programmed to 
perform aspects of the disclosed embodiments. One of ordi 
nary skill in the art would recognize that buyer system 120 
may include components and infrastructure that enable it to 
perform operations, processes, and services such as process 
ing sales transactions of purchases made over the Internet or 
at POS locations, and communicating with financial service 
system 110 or other components relating to the transactions. 
Buyer system 120 may be configured to purchase an item, 
transmit and receive information associated with the purchase 
transaction, and process and monitor a loan account associ 
ated with financing the purchase transaction. 
0032. Dealer system 130 may represent a system associ 
ated with an entity seeking to sell an item to another party. 
Although the following description of certain embodiments 
may refer to an “individual one skilled in the art would 
appreciate that the same description applies to multiple deal 
ers acting in concert or to a dealer entity in the manner 
described above. In the example of automobiles, in some 
embodiments, multiple dealerships of different brands of 
automobile may be grouped together in dealer system 130. 
The multiple dealerships may be owned by the same entity or 
different entities. In other embodiments, multiple dealerships 
of the same brand of automobile may be grouped together in 
dealer system 130. Dealer system 130 may include compo 
nents and infrastructure that enable it to perform operations, 
processes, and services consistent with merchants, such as 
providing websites that offer for sale goods and/or services, 
processing sales transactions of purchases made over the 
Internet or at POS locations, and communicating with finan 
cial service system 110 or other components relating to the 
transactions. Consistent with disclosed embodiments, dealer 
system 130 may be configured to provide financing to the 
buyer of an item and process the sales transaction. 
0033 Inventory database 135 may represent one or more 
storage devices and/or systems that maintain data used by 
dealer system 130. Inventory database 135 may include one 
or more processing components (e.g., storage controller, pro 
cessor, etc.) that perform various data transfer and storage 
operations consistent with features consistent with the dis 
closed embodiments. In some aspects, inventory database 
135 may be associated with an independent entity that pro 
vides database services for one or more components of sys 
tem environment 100, consistent with the disclosed embodi 
ments, or for one or more similar dealer systems 130 in other 
system environments outside of system environment 100. 
Inventory database 135 may be an internal component to 
dealer system 130, as depicted in FIG. 1, or it may be an 
external device accessible by dealer system 130. 
0034. In one embodiment, inventory database 135 may 
store items listed for sale by entities such as dealer system 
130. These listings may contain information about the items 
for sale, the dealer systems 130 themselves, and financing 
information provided by dealer system 130 and/or financial 
service system 110. These and other components of system 
environment 100, including buyer system 120, may be con 
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figured to interface with inventory database 135 via network 
140 or other communication mechanisms. 

0035 Consistent with disclosed embodiments, compo 
nents of system 100, including financial service system 110. 
buyer system 120, and dealer system 130, may include one or 
more processors (such as processors 111, 121, or 131) as 
shown in exemplary form in FIG. 1. The processors may be 
one or more known processing devices, such as a micropro 
cessor from the PentiumTM family manufactured by IntelTM or 
the TurionTM family manufactured by AMDTM. The processor 
may include a single core or multiple core processor system 
that provides the ability to perform parallel processes simul 
taneously. For example, the processors may be single core 
processors configured with virtual processing technologies 
known to those skilled in the art. In certain embodiments, the 
processors may use logical processors to simultaneously 
execute and control multiple processes. The processors may 
implement virtual machine technologies, or other similar 
known technologies to provide the ability to execute, control, 
run, manipulate, Store, etc. multiple Software processes, 
applications, programs, etc. In some embodiments, the pro 
cessors may include a multiple-core processor arrangements 
(e.g., dual or quad core) configured to provide parallel pro 
cessing functionalities to enable computer components of 
financial service system 110, buyer system 120, and/or dealer 
system 130 to execute multiple processes simultaneously. 
Other types of processor arrangements could be implemented 
that provide for the capabilities disclosed herein. Moreover, 
the processors may represent one or more servers or other 
computing devices that are associated with financial service 
system 110, buyer system 120, and/or dealer system 130. For 
instance, the processors may represent a distributed network 
of processors configured to operate together over a local or 
wide area network. Alternatively, the processors may be a 
processing device configured to execute software instructions 
that receive and send information, instructions, etc. to/from 
other processing devices associated with financial service 
provider 110 or other components of system environment 
100. In certain aspects, processors 111, 121, and 131 may be 
configured to execute Software instructions stored in memory 
to perform one or more processes consistent with disclosed 
embodiments. 

0036 Consistent with disclosed embodiments, compo 
nents of system 100, including financial service system 110. 
buyer system 120, and dealer system 130, may also include 
one or more memory devices (such as memories 112, 122, 
and 132) as shown in exemplary form in FIG.1. The memory 
devices may store software instructions that are executed by 
processors 111, 121, and 131. Such as one or more applica 
tions, network communication processes, operating system 
Software, Software instructions relating to the disclosed 
embodiments, and any other type of application or Software 
known to be executable by processing devices. The memory 
devices may be a volatile or non-volatile, magnetic, semicon 
ductor, tape, optical, removable, nonremovable, or other type 
of storage device or tangible computer-readable medium. The 
memory devices may be two or more memory devices dis 
tributed over a local or wide area network, or may be a single 
memory device. In certain embodiments, the memory devices 
may include database systems, such as database storage 
devices, one or more database processing devices configured 
to receive instructions to access, process, and send informa 
tion stored in the storage devices. 
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0037. In some embodiments, financial service system 110, 
buyer system 120, and dealer system 130 may also include 
one or more additional components (not shown) that provide 
communications with other components of system environ 
ment 100, such as through network 140, or any other suitable 
communications infrastructure. 

0038 Network 140 may be any type of network that facili 
tates communications and data transfer between components 
of system environment 100. Such as, for example, financial 
service system 110, buyer system 120, and dealer system 130. 
Network 140 may be a Local Area Network (LAN), a Wide 
Area Network (WAN), such as the Internet, and may be a 
single network or a combination of networks. Further, net 
work 140 may reflect a single type of network or a combina 
tion of different types of networks, such as the Internet and 
public exchange networks for wireline and/or wireless com 
munications. Network 140 may utilize cloud computing tech 
nologies that are familiar in the marketplace. Moreover, any 
part of network 140 may be implemented through traditional 
infrastructures or channels of trade, to permit operations asso 
ciated with financial accounts that are performed manually or 
in-person by the various entities illustrated in FIG. 1. Net 
work 140 is not limited to the above examples and system 100 
may implement any type of network that allows the entities 
(and others not shown) included in FIG. 1 to exchange data 
and information. 

0039. Although FIG. 1 describes a certain number of enti 
ties and processing/computing components within system 
environment 100, any number or combination of components 
may be implemented without departing from the scope of the 
disclosed embodiments. For example, different dealer sys 
tems 130 may interact with one or more buyer systems 120 
through network 140 or standard channels of trade, such as 
face-to-face purchase transactions. In another example, dif 
ferent financial service systems 110 may interact with one or 
more buyer systems 120 and dealer systems 130 through 
network 140 or standard channels of trade. Additionally, 
financial service system 110, buyer system 120, and dealer 
system 130 are not mutually exclusive. For example, in one 
disclosed embodiment, financial service system 110 and 
dealer system 130 may be the same entity or affiliated with the 
same entity. The entities as described are not limited to their 
discrete descriptions above. Further, where different compo 
nents of system environment 100 are combined (e.g., finan 
cial service system 110 and dealer system 130, etc.), the 
computing and processing devices and Software executed by 
these components may be integrated into a local or distributed 
system. 
0040 FIG. 2 illustrates an exemplary buyer qualification 
process 200 consistent with disclosed embodiments. As an 
example, FIG. 2 is disclosed in connection with financial 
service system 110, but it is understood that other compo 
nents may perform processes to qualify a prospective buyer, 
such as dealer system 130. Financial service system 110 may 
configure a financing website (Step 210), which may be a 
website accessible to the public. In some embodiments, the 
financing website may be deployed as part of a stand-alone 
kiosk or other Such unit within a brick and mortar banking 
location. The brick and mortar location may be associated 
with financial service system 110. In alternative embodi 
ments, the stand-alone kiosk may be situated within a location 
associated with dealer system 130, or at a location affiliated 
with other merchants, such as an automobile trade show or a 
retail shopping mall. Financial service system 110 may make 
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dealer systems 130 and prospective buyer systems 120 aware 
of the financing website via advertising, telephonic, postal, or 
electronic communication means, or by any other suitable a 
weans of communication. 

0041 Financial service system 110 may receive informa 
tion about the user or users associated with buyer system 120 
who seek to make a purchase via the financing website (Step 
220). The information received may include, for example, 
name, address, social security or other government ID num 
ber, credit history, employment information, financial history, 
and financial service account information. In some embodi 
ments, the information received may include digital or physi 
cal copies of government-issued identification, Such as a driv 
er's license, social security card, passport, etc. In some 
embodiments, the received information may include proof of 
income, and may be received in the form of a digital or 
physical copy of a pay stub, paycheck, human resources 
document, tax return, etc. In some embodiments, financial 
service system 110 may require and receive personal or busi 
ness references from buyer system 120. Financial service 
system 110, however, may prompt for more or less informa 
tion, based on characteristics of the user associated with 
buyer system 120, geographical location, legal restrictions, or 
any other concern or consideration relating to the business of 
financial service system 110. 
0042 Financial service system 110 may generate or 
receive a risk assessment, or other similar creditworthiness 
analysis, associated with the user or users of buyer system 120 
using the information received from buyer system 120 (Step 
230). Financial service system 110 may utilize additional 
internal information associated with buyer system 120 stored 
in memory 121 to perform the risk assessment. In some 
embodiments, financial service system 110 may access addi 
tional information associated with buyer system 120 on exter 
nal servers via network 140, such as those associated with 
well-known credit bureaus. In some embodiments, the risk 
assessment may include a further evaluation of fraud risk 
presented by the prospective buyer, using predetermined cri 
teria Such as past criminal history, past financial history, etc. 
Financial service system 110 may additionally be configured 
to perform a verification step in which financial service sys 
tem 110 may prompt buyer system 120 to verify the informa 
tion received in Step 220. Financial service system 110 may 
require buyer system 120 to submit additional information, or 
to stipulate to the Veracity of any and all information previ 
ously received. 
0043 Financial service system 110 may use the informa 
tion received from buyer system 120, the results of the risk 
assessment of Step 230, and other predefined criteria to deter 
mine whether or not to accept the prospective buyer into the 
approved financing program (Step 240). Financial service 
system 110 may determine not to accept the prospective 
buyer into the program (Step 240; NO) based on the received 
information, and if so, buyer system 120 may proceed to 
negotiate and finance a transaction with dealer system 130 
through alternative means. 
0044 Financial service system 110 may determine to 
accept the prospective buyer associated with buyer system 
120 into the financing program (Step 240; YES). Financial 
service system 110 may notify buyer system 120 of the accep 
tance through telephonic, postal, or electronic communica 
tion means, or by any Suitable well-known means of commu 
nication. In some embodiments, the acceptance and approval 
may occur instantly; in alternative embodiments, the accep 
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tance, approval, and Subsequent notification may occur at a 
later time. In some embodiments, financial service system 
110 may determine that additional information is required in 
order to make the determination of whether or not to accept 
buyer system 120 into the approved financing program. In 
these embodiments, financial service system 110 may request 
the additional information from buyer system 120 through 
telephonic, postal, or electronic communication means. 
0045. If the prospective buyer associated with buyer sys 
tem 120 is accepted, financial service system 110 may pro 
vide resources and information associated with initial quali 
fication to buyer system 120 to assist with the purchase of the 
item (Step 250). The resources and information may include, 
as non-limiting examples, a maximum financing amount for 
which the prospective buyer is approved, a value or range of 
values of potential interest rates for a financed loan (which 
may be expressed in terms of annual percentage rate (APR 
%)), and an indicia which the prospective buyer may provide 
to a dealer system 130 to indicate approval. The indicia may 
be presented as an approval code, and may serve as a refer 
ence number for the approved financing within, for example, 
memories 112, 122, and 132 of the various components of 
system environment 100. In some embodiments, the maxi 
mum financing amount for which the buyer is approved may 
vary from the actual amount eventually lent to the buyer based 
on the particular vehicle chosen by the prospective buyer. For 
example, if financial service system 110 indicates to buyer 
system 120 that the approval amount is $30,000, and buyer 
system 120 ends up purchasing a car valued at S15,000, the 
amount lent may be significantly less than the full approved 
amount. But if the buyer purchases a car for $30,000, the full 
approved amount may be lent to buyer system 120. 
0046. The prospective buyer associated with buyer system 
120 may choose to continue the purchase transaction on-site 
at dealer system 130 with the initial qualification information, 
or may opt to obtain more specific approval and more detailed 
information about the item to be purchased. FIG. 3 illustrates 
an exemplary specific item approval process 300 consistent 
with disclosed embodiments. As an example, FIG. 3 is dis 
closed in connection with financial service system 110, but it 
is understood that other components may perform processes 
to assist a prospective buyer in seeking information and 
approval for a specific automobile make and model. Such as 
dealer system 130. Using the financing website configured in 
process 200, financial service system 110 may prompt buyer 
system 120 for specific identification information relating to 
the desired automobile (Step 310). The specific information 
may be related to aparticular make of automobile, aparticular 
model, or a particular set of features and options for the car. 
The information may be related to the age of the car. Such as 
its model year, or its mileage. The information may be related 
to price, Such as maximum price of the car, a range of prices, 
or to a promotion or incentive offer provided by dealer system 
130. In some embodiments the identifying information may 
relate to geographic location. In some embodiments, the 
information may pertain to whether the car is new or used. 
The information may comprise a combination of any or all of 
these examples, which are non-limiting. After prompting 
buyer system 120 for the relevant information, financial ser 
vice system 110 may receive the information (Step 320). The 
information may be received through the previously config 
ured financing website, but may also be received by other 
means. Such as by telephonic means, electronic mail, or postal 
mail. 
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0047 Using the received information, financial service 
system 110 may determine more specific qualifying informa 
tion relating to the buyer's desired item (Step 330). The 
information determined may include, as non-limiting 
examples, information relating to an automobile of a specific 
make, model, year, and trim package. With respect to that 
particular car, financial service system 110 may determine the 
portion of the purchase price of the car eligible for financing 
(up to and including the full purchase price, plus additional 
costs such as tax, title, license fees, gap insurance, warranties, 
etc.). Additionally, financial service system 110 may deter 
mine a particular monthly payment amount and APR 96 asso 
ciated with a financing loan for that particular car. Financial 
service system 110, however, may determine more or less 
specific qualifying information relating to the buyer's desired 
item. 
0048 Financial service system 110 may communicate the 
determined information to buyer system 120 (Step 340). The 
communication may occur instantaneously upon completion 
of the determination, or may occur at a later time. The com 
munication may again occur through the previously config 
ured financing website associated with financial service sys 
tem 110, including through a mobile application configured 
for a mobile device associated with the financing website, or 
it may occur by telephone, electronic mail, SMS message, or 
postal mail. 
0049. Process 300 may be repeated multiple times by the 
prospective buyer to gain specific approval information relat 
ing to a number of different specific cars. The information 
may be stored in memory 112 and/or memory 122, and be 
remotely accessible by any component system of system 
environment 100. Financial service system 110 may config 
ure an account or online presence associated with buyer sys 
tem 120, under which approval information can be stored for 
a set or indefinite amount of time. The prospective buyer may 
choose to continue the purchase transaction on-site at dealer 
system 130 with the initial qualification information and the 
specific item qualification information, or may opt to gain 
further information about potential dealer systems 130. If this 
further information is desired, financial service system 110 
may perform a dealer matching process (Step 350), which 
will now be described in association with FIG. 4. 
0050 FIG. 4 illustrates an exemplary dealer matching pro 
cess 400, consistent with disclosed embodiments. Dealer 
matching process 400, as well as any or all of the individual 
steps therein, may be performed by any one or more of finan 
cial service system 110, buyer system 120, or dealer system 
130. For exemplary purposes, FIG. 4 is disclosed as being 
performed by financial service system 110. 
0051 Financial service system 110 may receive or access 
initial qualifying information associated with buyer system 
120 determined using process 200, and/or specific item quali 
fication information determined in process 300 (Step 410). 
The information may be retrieved from internal memory 112, 
or accessed via network 140 from an account configured for 
buyer system 120 on the previously configured financing 
website. 

0.052 Financial service system 110 may determine a set of 
dealer systems 130 that desire to participate in the approved 
financing program (Step 420). In some embodiments, a given 
dealer system 130 may contact financial service system 110 
indicating willingness to participate in the program. In other 
embodiments, financial service system 110 may contact one 
or more dealer systems 130 to inquire about participation in 
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the program or participation in a particular approved financ 
ing deal for a particular prospective buyer. In some embodi 
ments, financial service system 110 may generate a set of 
eligibility criteria that dealer systems 130 must meet in order 
to participate in the approved financing program. The eligi 
bility criteria may include, but not be limited to, size of the 
dealership associated with the system 130, gross Sales figures, 
sales figures for a particular Subset of cars (i.e., number of 
pickup trucks sold, number of a certain make and model sold, 
etc.), location, available inventory, etc. In some embodi 
ments, financial service system 110 may additionally gener 
ate a set of rules and/or standards for participating dealer 
systems 130. Financial service system 110 may require assent 
to the rules and standards by each dealer system 130 in order 
to participate in the approved financing program, and may 
execute an agreement memorializing that assent. In these 
embodiments, financial service system 110 may be config 
ured to monitor the compliance of each dealer system 130 
with the assented eligibility criteria, rules, and/or standards, 
and may remove a dealer system 130 from the approved 
financing program if they are not in compliance. For partici 
pating dealer systems 130, financial service system 110 may 
compile basic contact information, including, but not limited 
to, an online web address, telephone number, contact person, 
available inventory, appointment calendars, etc., and store 
that information in memory 112. 
0053 Financial service system 110 may also determine a 
Smaller Subset of the participating dealers that have the pro 
spective buyer's desired car in their inventory (Step 430). In 
Some embodiments, financial service system 110 may trans 
mit the desired car information to each participating dealer 
system 130, and then receive back responses from dealer 
systems 130 as to whether the dealer has the car in current 
inventory or could get one in a predetermined amount of time. 
In some embodiments, financial service system 110 may 
additionally transmit information associated with buyer sys 
tem 120, such as the amount the buyer is approved for, pro 
posed APR 96 on the loan, etc. The information associated 
with buyer system 120 may include the approval indicia or 
code provided to buyer system 120 during buyer qualification 
process 200. 
0054. In some embodiments, participating dealer systems 
130 may periodically transmit information associated with 
their inventory to financial service system 110. The informa 
tion may be sent in list form, in database form, or in any other 
form compatible with financial service system 110. Dealer 
systems 130 may transmit updated inventory lists to financial 
service system 110 at various predetermined points in time, 
Such as hourly, daily, weekly, or monthly. In these embodi 
ments, financial service system 110 may be configured to 
aggregate the various inventory lists received from the par 
ticipating dealer systems 130, and may provide the aggre 
gated list to buyer system 120 for purposes of finding a 
participating dealership associated with one or more of the 
dealer systems 130. 
0055. In alternative embodiments, inventory database 135 
associated with dealer system 130 may be configured to be 
available over network 140. Inventory database 135 may be 
publicly accessible, or may be private to a subset of entities 
such as financial service system 110. In these embodiments, 
financial service system 110 may execute Software processes 
to automatically search each inventory database 135 for the 
specific desired car. Alternatively, financial service system 
110 may manually search the database 135 of each partici 

Feb. 5, 2015 

pating dealer system 130. In alternative embodiments, the 
financing website configured by financial service system 110 
for buyer system 120 may contain a direct link to various 
inventory databases 135, and the databases may be searchable 
directly by financial service system 110, buyer system 120, or 
various dealer systems 130. In some aspects, having direct 
links to inventory databases through the financing website 
may increase business options for financial service system 
110 and provide more attractive financing terms for buyer 
system 120, as each will possess more information about the 
financing process and the inventory available. Further, having 
direct links to the databases may facilitate competition among 
dealer systems 130, as they try to undersell each other to 
secure buyer system 120’s business. 
0056 Financial service system 110 may communicate to 
buyer system 120 matching dealer systems 130 that possess 
buyer system 120’s desired car in their inventory (Step 440). 
The matching dealer systems 130 may be provided to buyer 
system 120 in list form. In some embodiments, the list of 
matching dealer systems 130 may be provided to buyer sys 
tem 120 substantially instantly, or may be provided at a time 
in the future. The list of matching dealer systems 130 may 
include some or all of the additional information determined 
by financial service system 110 relating to the dealers, such as 
contact information, location, etc. 
0057 To further inform and equip buyer system 120, 
financial service system may provide additional visual repre 
sentations of information associated with the matching dealer 
systems 130 (Step 450). For example, financial service sys 
tem 110 may generate a map for buyer system 120 displaying 
the locations of matching dealer systems 130, and may dis 
play the map to buyer system 120 in an electronic message or 
on the previously configured financing website. The visual 
information may additionally include other relevant items, 
Such as user ratings or reviews of the candidate dealer systems 
130, photographs of the specific desired car, photographs of a 
contact person associated with dealer system 130, or func 
tionalities that give buyer system 120 additional options. For 
example, financial service system 110 may display a button 
that permits buyer system 120 to schedule an appointment or 
a test drive with dealer system 130. Once made, the appoint 
ment request could be sent to dealer system 130 for verifica 
tion, or buyer system 120 may be able to directly make the 
appointment within the computer systems of dealer system 
130. 

0058. Once provided with the various information gener 
ated in processes 200, 300, and 400, the prospective buyer 
associated with buyer system 120 may make an appointment 
with a particular dealer system 130 (via, in some embodi 
ments, buyer system 120) and visit the brick-and-mortar deal 
ership associated with dealer system 130 in person. In some 
embodiments, at the conclusion of any or all of processes 200, 
300, or 400, financial service system 110 may provide buyer 
system 120 with a link to the previously configured financing 
website. In these embodiments, the prospective buyer asso 
ciated with buyer system 120 will thus have the option to 
continue to edit and alter the terms of the financing until 
completion of the process. For example, if the prospective 
buyer decides that a different car in dealer system 130s 
inventory is desired, they can access the financing website on 
a mobile device (such as a buyer system 120, which may 
comprise one or more of a Smartphone, tablet, or mobile 
computer system) and edit the desired car, add options and 
trim packages, add a warranty, etc. Financial service system 
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110 may then update the approved amounts and other terms of 
the loan based on the new information. The flexibility in this 
manner permits prospective buyers to maintain full control 
over their financing rather than Surrendering control as soon 
as they step onto a dealership lot. 
0059 FIG. 5 illustrates an exemplary dealer sales agree 
ment process that may take place, consistent with disclosed 
embodiments. Sales agreement process 500, as well as any or 
all of the individual steps therein, may be performed by one or 
more of financial service system 110 or dealer system 130. 
For exemplary purposes, FIG. 5 is disclosed as being per 
formed by dealer system 130. 
0060) Via network 140, dealer system 130 may receive an 
indication that the prospective buyer associated with buyer 
system 120 wants to make an appointment to discuss a spe 
cific car listed within inventory database 135, as discussed 
above. Dealer system 130 may receive the indication via an 
electronic message sent via the financing website configured 
by financial service system 110. Dealer system 130 may 
receive an indication that the prospective buyer wishes to use 
an approval code associated with an approved loan financed 
by financial service system 110 (Step 510). The indication 
may contain other associated information, Such as personal 
information associated with buyer system 120 pertaining to 
creditworthiness, and/or information associated with the car 
that the prospective buyer wishes to purchase. In some 
embodiments, the indication may also be received Substan 
tially simultaneously by financial service system 110 and 
other dealer systems 130. In these embodiments, financial 
service system 110 and the other dealer systems 130 may 
transmit one or more notifications to buyer system 120 related 
to the indication. For example, a dealer system 130 other than 
the one targeted initially by buyer system 120 may transmit a 
notification to the prospective buyer that they can receive the 
same car at a lowerprice at their dealership, or a car with more 
options at the same price as compared to the dealership the 
buyer originally targeted. Financial service system 110 may 
also send Such notifications, and may additionally in some 
embodiments send buyer system 120 notifications such as 
updates on inventory across several dealer systems 130. 
0061 Dealer system 130 may confirm the information 
associated with buyer system 120 (Step 520). For example, 
dealer system 130 may contact the prospective buyer to con 
firm personal information, Verify income, confirm the time of 
appointment, etc. Dealer system 130 may confirm that the 
desired car is indeed located within inventory database 135 
and is physically situated on the dealership's lot. Addition 
ally, dealer system 130 may confirm that the desired options, 
trim packages, etc. are present in the specified car. The spe 
cific car may be referenced by its Vehicle Identification Num 
ber (VIN), a CarFax(R) reference number, or a reference num 
ber associated with the car within inventory database 135. In 
Some embodiments, dealer system 130 may associate the 
specified car with the approval indicia or code associated with 
buyer system 120, to effectively “reserve' the car for buyer 
system 120 pending the buyer's appointment. 
0062. Dealer system 130 may perform a second credit 
check on the prospective buyer associated with buyer system 
120 to confirm credit details, particularly if time has passed 
since the buyer received advance approval (Step 530). The 
credit check may be substantially similar to the initial credit 
check performed by financial service system 110 discussed 
above in conjunction with buyer qualification process 200. In 
Some embodiments, dealer system 130 may access additional 
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information associated with buyer system 120 on external 
servers via network 140, such as those associated with well 
known credit bureaus, or those associated with financial Ser 
vice system 110, or memory 112. 
0063. Upon confirmation of the prospective buyer's eligi 

bility, dealer system 130 may access the approved financing 
information associated with buyer system 120 (Step 540). 
Financial system 110 may provide dealer system 130 with a 
direct link to the previously configured financing website. In 
other embodiments, one or more of financial system 110 and 
buyer system 120 may provide the approved financing infor 
mation (Such as the approval amount and prospective APR 96 
for the financed loan) to dealer system 130 directly via a 
telephonic message, SMS text message, electronic mail mes 
sage, or by postal mail. Dealer system 130 may access the 
approved financing information while meeting with the pro 
spective buyer, or at a point in time prior to the meeting. 
Dealer system 130 may download the accessed information to 
an internal computing device. Such as memory 132, or may 
print out the information in hard copy. 
0064. Using the accessed approved financing information 
and information relating to buyer system 120 and the specific 
desired car, dealer system 130 may execute a financing and 
sales agreement for purchase of the automobile (Step 550). 
The sales agreement may be a standard contract based on the 
applicable laws of the jurisdiction or jurisdictions detailing 
the rights and obligations of financial service system 110. 
buyer system 120, and dealer system 130. The sales agree 
ment may document the steps of the purchase transaction, 
including logistics and timing for transfer of the item, transfer 
of funds, and registration of collateral for a loan account 
associated with the purchase transaction. Buyer system 120 
and/or dealer system 130 may provide an indication of agree 
ment to the provided sales agreement. In other embodiments, 
the buyer system 120 and/or dealer system 130 may indicate 
modifications to the provided sales agreement, particularly if 
late edits are made to the approved financing by buyer system 
120 using the mobile link to the financing website discussed 
previously. Upon execution of the sales agreement, buyer 
system 120, dealer system 130, and financial service system 
110 may approve the agreement and store finalized forms in 
their respective memory devices. Dealer system 130 may then 
transfer physical possession of the car to buyer system 120, 
and may further transmit documents and information relating 
to title and collateral to financial service system 110. In some 
embodiments, financial service system 10 may then contact 
buyer system 120 to configure a payment account for setting 
up monthly payments on the loan. 
0065. In some embodiments, the features and functional 
ities associated with the financing websites configured for 
various buyer systems 120 by financial service system 110 
may be integrated with a website, mobile application, or other 
such online presence associated with dealer system 130. FIG. 
6 illustrates an exemplary remote dealer financing process 
consistent with certain disclosed embodiments. Process 600, 
as well as any or all of the individual steps therein, may be 
performed by any one or more of financial service system 110 
or dealer system 130. For exemplary purposes, FIG. 6 is 
disclosed as being performed by dealer system 130. 
0.066 Dealer system 130 may configure an associated 
website, mobile application, or other Such online presence to 
include features and functionalities of a financing website 
(Step 610). Dealer system 130 may receive assistance from 
financial service system 110 in configuring the website. In 



US 2015/0039490 A1 

other embodiments, financial service system 110 may pro 
vide dealer system 130 with information and resources to 
permit one or more dealer systems 130 to configure their own 
websites. The information and resources may include mar 
keting materials, website or internet portal templates, a dedi 
cated web link to financing options, tailored emails, or tai 
lored model listings designed for sites such as eBay(R), 
Craigslist(R), cars.com(R), or Edmunds(R), etc. The resources 
provided to dealer system 130 may further include a widget, 
frame, or other software-based interface. The resources pro 
vided to dealer system 130 may be configure to work with a 
mobile application on a mobile device. It is understood that 
the aforementioned resources are not limiting. 
0067. Dealer system 130 may receive an indication that a 
prospective buyer associated with buyer system 120 desires to 
explore approved financing in advance of a purchase using 
dealer system 130's financing website. Upon receiving the 
indication, dealer system 300 may perform a buyer qualifica 
tion process (Step 620). The buyer qualification process may 
be substantially similar to buyer qualification process 200 
described previously in association with FIG. 2. In brief, 
dealer system 130 may prompt buyer system 120 for infor 
mation associated with the prospective buyer, such as identi 
fication, proof of employment and/or income, or references. 
Dealer system 130 may perform a risk assessment of the 
prospective buyer, Such as a credit check. In these embodi 
ments, dealer system 130 may perform only a single credit 
check, or may perform one credit check during the buyer 
qualification process and a second check while completing 
the sales agreement. Dealer system 130 may determine 
whether to approve the prospective buyer, and if approved, 
may provide initial qualification information to buyer system 
120. Such as the approved maximum purchase amount and a 
range of possible APR 96 for the loan. Dealer system 130 may 
provide buyer system 120 with an approval indicia or code 
similar to that described previously in association with pro 
ceSS 200. 

0068. After approving buyer system 120, dealer system 
130 may receive information relating to a specific car desired 
by the prospective buyer (Step 630) and may determine spe 
cific car qualification information (Step 640) in a manner 
similar to that described previously in association with spe 
cific item approval process 300 and FIG. 3. In short, the 
information determined may include, as non-limiting 
examples, information relating to an automobile of a specific 
make, model, year, and trim package. With respect to that 
particular car, dealer system 130, potentially in consultation 
with financial service system 110, may determine the portion 
of the purchase price of the car eligible for financing (up to 
and including the full purchase price plus additional costs 
Such as tax, title, license fees, gap insurance, warranties, etc.). 
Additionally, dealer system 110 may determine a particular 
monthly payment amount and APR 96 associated with a 
financing loan for that particular car. In some embodiments, 
the loan may be backed by financial service system 110. In 
other embodiments, dealer system 130 may back the loan 
itself. Dealer system 130 may search inventory database 135 
for the user's desired car. In some embodiments, dealer sys 
tem 130 may contact other dealer systems 130, or search their 
inventory databases 135 to attempt to find a car matching that 
desired by buyer system 120. 
0069 Dealer system 130 may communicate the results of 
the specific car determination to buyer system 120 (Step 650). 
In some embodiments, dealer system 130 may not possess or 
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have access to the car desired by buyer system 120. In some 
embodiments, dealer system 130 may simply terminate the 
process, and recommend other dealer systems 130 to buyer 
system 120 for further consideration. In other embodiments, 
dealer system 130 may recommend other cars within its own 
inventory database 135 that may be attractive to buyer system 
120 (e.g. similar price, similar options, similar mileage, dif 
ferent color, etc.). In these embodiments, dealer system 130 
may repeat Step 640 as discussed above to determine 
approved financing costs and interest. The communication 
exchange may occur instantaneously upon completion of the 
determination, or may occur at a later time. The communica 
tion may again occur through the previously configured 
financing website associated with dealer system 130, or it 
may occur by telephone, electronic mail, SMS message, or 
postal mail. Once results are communicated, buyer system 
120 and dealer system 130 may coordinate future steps in the 
purchase transaction, such as a test drive and/or an appoint 
ment to execute a sales agreement, as discussed above. 
0070. In some embodiments, the disclosed embodiments 
may further comprise the capability to not only provide buyer 
system 120 with approval for a loan in advance of a purchase, 
but also coordinate payment for the purchase. FIG. 7 illus 
trates an exemplary financing and payment process 700 con 
sistent with certain disclosed embodiments. Process 700, as 
well as any or all of the individual steps therein, may be 
performed by any one or more of financial service system 110 
or dealer system 130. For exemplary purposes, FIG. 7 is 
disclosed as being performed by financial service system 110. 
0071 Similar to the processes described previously, finan 
cial service system 110 may configure a financing website for 
purposes of providing approved financing in advance of a 
purchase to a buyer system 120 (Step 710). Financial service 
system 110 may further perform a buyer qualification pro 
cess, such as process 200 described above (Step 720). Addi 
tionally, financial service system 110 may perform a specific 
item approval process to provide buyer system 120 with 
financing information about a specific desired automobile, 
such as process 300 described above (Step 730). The item 
approval process may include a dealer matching process, 
such as process 400 described above. As disclosed, financial 
service system 110 may provide information relating to one 
or more dealer systems 130 to buyer system 120, and buyer 
system 120 may select a particular dealership to visit. Buyer 
system 120 may provide an approval code to the selected 
dealer system 130, or financial service system 110 may for 
ward the code to system 130 along with a link to the approved 
financing information. 
0072. In some embodiments, financial service system 110 
may determine whether to add so-called “backend’ features 
to the loan (Step 750). These features may be additional 
products or services offered by dealer system 130, and may 
include warranties, maintenance contracts, additional options 
or features, gap auto insurance coverage, or any other value 
added benefit for dealer system 130. In some embodiments, 
financial service system 110 may partner with dealer system 
130 to offer the backend features to the user via the financing 
website. In some embodiments, financial service system 110 
may build room into the loan approved for buyer system 120 
to accommodate certain backend features, and may provide a 
guarantee of a certain amount of purchased features to dealer 
system 130. Using the mobile link to the financing website 
provided by financial service system 110, buyer system 120 
may decide to add one or more backend features to their loan 
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(Step 740:YES), and may utilize the mobile link to update the 
financing information and recalculate specific parameters of 
the financing (Step 750). In some embodiments, buyer system 
120 may decline to add additional backend features, and the 
loan may remain with the same parameters as were set during 
the advanced approval process (Step 740: NO) and proceed to 
Step 760. 
0073 Financial service system 110 may configure pay 
ment for the purchase made by buyer system 120 (Step 760). 
In the processes described previously, such as dealer sales 
agreement 500, the loan may be processed and paid using 
conventional offline methods known in the art. In Step 760, 
financial service system 110 may utilize the configured fea 
tures of the digital financing website to also configure easy, 
direct payments—providing security and convenience to both 
buyer system 120 and dealer system 130. In these embodi 
ments, financial service system 110 may receive a notification 
via the financing website that buyer system 120 and dealer 
system 130 agree to use the direct pay option. Financial 
service system 110 may configure a payment to dealer system 
130 in the amount of the approved financing, and may con 
currently configure a payment account for buyer system 120. 
In some embodiments, financial service system 110 may 
configure a new account for buyer system 120, or if buyer 
system 120 already has a financial service account with sys 
tem 110, the car payment may be linked to that existing 
account. In some embodiments, financial service system 110 
may additionally configure an automatic debit to withdraw 
the loan payment at the end of each payment period from one 
or more financial service accounts configured for buyer sys 
tem 120. 

0074 FIG. 8 shows an exemplary user interface that may 
be provided by the disclosed embodiments to facilitate sub 
mission of buyer information. For example, as described 
above in association with Step 220 of buyer qualification 
process 200, financial service system 110 may configure a 
financing website to receive prospective buyer information 
from buyer system 120. Aspects of the disclosed embodi 
ments include Software processes that, when executed by 
processors 111 and 121 generate and provide the content, 
questions, Solicitations, etc. included in the user interface 
provided to buyer system 120 to upload, receive, and process 
the information. Aspects of the disclosed embodiments may 
allow the customer to upload the requested documents, such 
as government-issued identification, proof of income via pay 
stubs or bank Statements, etc. in any Suitable electronic for 
mat, including, for example, JPEGs, GIFs, PDFs, spread 
sheets, or text files. The user interface of FIG. 8 is exemplary 
and not limiting to the aspects of the disclosed embodiments. 
Other formats, types of content, queries, mechanisms for 
uploading, etc. can be implemented to allow financial service 
system 110 to receive and process buyer information from 
buyer system 120. 
0075 FIG. 9 shows an exemplary user interface that may 
be provided by the disclosed embodiments to facilitate sub 
mission of specific item information. For example, as 
described above in association with specific item approval 
process 300, financial service system 110 may configure a 
financing website to receive information from buyer system 
120 relating to the specific item desired to be purchased, such 
as specific automobile or type of automobile. Aspects of the 
disclosed embodiments include Software processes that, 
when executed by processors 111 and 121, generate and 
provide the content, questions, Solicitations, etc. included in 
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the user interface provided to buyer system 120 to receive, 
and process the information. Queries presented to the cus 
tomer may include, but are not limited to, whether the vehicle 
is new or used, the year, make, and model of the vehicle, and 
optional items such as trim patterns, accessories, etc. Aspects 
of the disclosed embodiments may allow buyer system 120 to 
select answers to the various queries presented. In some 
embodiments, buyer system 120 may select desired answers 
from drop-down menus, as shown in FIG.9. In other embodi 
ments, the prospective buyer may be able to type in answers 
to the queries using an interface (touchscreen, keyboard, or 
other suitable input device) associated with buyer system 
120. The user interface of FIG. 9 is exemplary and not limit 
ing to the aspects of the disclosed embodiments. Other for 
mats, types of content, queries, mechanisms for uploading, 
etc. can be implemented to allow financial service system 110 
to receive and process specific desired item information from 
buyer system 120. 
0076 FIG. 10 shows an exemplary user interface that may 
be provided by the disclosed embodiments to facilitate com 
munication of approval for a specific item. For example, as 
described above in association with specific item approval 
process 300, financial service system 110 may determine the 
extent to which an approved buyer, Such as the prospective 
buyer associated with buyer system 120, can apply their 
advance-approved loan to a specific automobile. Aspects of 
the disclosed embodiments include software processes that, 
when executed by processors 111 and 121, generate and 
provide the content, questions, Solicitations, etc. included in 
the user interface provided to buyer system 120 to generate, 
present, receive, and process the information. In addition to 
presenting information to buyer system 120, additional que 
ries may be presented to provide further customization and 
control of the loan. Queries presented to the customer may 
include, but are not limited to, the desired length of the loan, 
whether or not a warranty will be purchased, whether addi 
tional features will be added, etc. Aspects of the disclosed 
embodiments may allow buyer system 120 to select answers 
to the various queries presented. In some embodiments, buyer 
system 120 may select desired answers from drop-down 
menus, as shown in FIG. 10. In other embodiments, the pro 
spective buyer may be able to type in answers to the queries 
using an interface (touchscreen, keyboard, or other Suitable 
input device) associated with buyer system 120. The user 
interface of FIG. 10 is exemplary and not limiting to the 
aspects of the disclosed embodiments. Other formats, types 
of content, queries, mechanisms for uploading, etc, can be 
implemented to allow financial service system 110 to transmit 
and receive information to and from buyer system 120. 
0077 FIG. 11 shows an exemplary user interface that may 
be provided by the disclosed embodiments to provide infor 
mation about participating dealers. For example, as described 
above in association with dealer matching process 400, finan 
cial service system 110 may determine participating dealer 
systems 130 that have the specific desired item in their inven 
tory. Financial service system 110 may then communicate the 
matching dealer systems 130 to buyer system 120. Aspects of 
the disclosed embodiments include software processes that, 
when executed by processors 111 and 121, generate and 
provide the content included in the user interface provided to 
buyer system 120. In addition to presenting textual informa 
tion in list form to buyer system 120, the user interface may 
contain additional visual representations of dealer systems 
130, such as a map. Aspects of the disclosed embodiments 
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include Software processes that, when executed by processors 
111 and 121, generate the information relating to map ele 
ments, and visually display them to buyer system 120. The 
user interface of FIG. 11 is exemplary and not limiting to the 
aspects of the disclosed embodiments. Other formats, types 
of content, queries, mechanisms for uploading, etc. can be 
implemented to allow financial service system 110 to transmit 
information relating to dealer systems 130 to buyer system 
120. 

0078 FIG. 12 shows an exemplary user interface that may 
be provided by the disclosed embodiments to provide sum 
mary information about the financing process. For example, 
as described above in association with processes 300 and 400, 
financial service system 110 may gather buyer information 
from buyer system 120, receive and process further informa 
tion about a specific car desired, and match buyer system 120 
with potential dealer systems 130. Aspects of the disclosed 
embodiments include software processes that, when executed 
by processors 111 and 121, generate and provide the content 
included in the user interface provided to buyer system 120. 
In addition to presenting textual information in list form to 
buyer system 120, the user interface may contain additional 
visual representations such as a map. Aspects of the disclosed 
embodiments include software processes that, when executed 
by processors 111 and 121, generate further potential func 
tionalities, such as setting an appointment with dealer system 
130, coordinating a test drive, getting directions, and getting 
copies of information relating to the approved financing. 
Importantly, the user interface of FIG. 12 may also provide 
buyer system 120 with a link to the summary information that 
can be accessed and edited on mobile devices, such as Smart 
phones, tablets, or portable computer systems. In these 
embodiments, buyer system 120 retains full control of the 
financing, and can make changes to their loan terms while 
negotiating face-to-face with dealer systems 130. The user 
interface of FIG. 12 is exemplary and not limiting to the 
aspects of the disclosed embodiments. Other formats, types 
of content, queries, mechanisms for uploading, etc. can be 
implemented to allow financial service system 110 to transmit 
summary information to buyer system 120. 
0079. Other features and functionalities of the described 
embodiments are possible. For example, the processes of 
FIGS. 2-7 are not limited to the sequences described above. 
Variations of these sequences. Such as the removal and/or the 
addition of other process steps may be implemented without 
departing from the spirit and scope of the disclosed embodi 
mentS. 

0080 Additionally, the disclosed embodiments may be 
applied to different types of sales. Any financial service insti 
tution that provides loan accounts to customers may employ 
systems, methods, and articles of manufacture consistent 
with certain principles related to the disclosed embodiments. 
In addition, any buyer or seller of an item in a private trans 
action may also employ systems, methods, and articles of 
manufacture consistent with certain disclosed embodiments. 

0081 Furthermore, although aspects of the disclosed 
embodiments are described as being associated with data 
stored in memory and other tangible computer-readable stor 
age mediums, one skilled in the art will appreciate that these 
aspects can also be stored on and executed from many types of 
tangible computer-readable media, such as secondary storage 
devices, like hard disks, floppy disks, or CD-ROM, or other 
forms of RAM or ROM. Accordingly, the disclosed embodi 
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ments are not limited to the above described examples, but are 
instead defined by the appended claims in light of their full 
Scope of equivalents. 
What is claimed is: 
1. A system for providing financing for a sale of an item in 

the form of a loan, the system comprising: 
a memory storing instructions; and 
a processor configured to execute the instructions to: 

receive an indication that a buyer seeks to secure 
approved loan financing to purchase an item in 
advance of the purchase; 

receive personal information associated with the buyer, 
perform a risk assessment of the prospective buyer based 

on the received personal information; 
provide qualification information to the prospective 

buyer, wherein the qualification information com 
prises at least an approved loan amount and a range of 
possible interest rates for the financed loan: 

receive information relating to a specific item that the 
buyer seeks to purchase using the approved loan 
amount; 

provide additional financing information associated 
with the specific item; 

match the buyer with a dealer for the specific item; and 
provide the buyer with remote access to the financing 

information, wherein the buyer retains the ability to 
alter terms of the financing during a negotiation with 
the dealer. 

2. The system of claim 1, wherein the processor is further 
configured to execute the instructions to initiate payment for 
the item. 

3. The system of claim 1, wherein the processor is further 
configured to execute the instructions to add at least one of a 
warranty, a maintenance contract, an additional option, orgap 
insurance coverage to the financed loan. 

4. The system of claim 1, wherein the received personal 
information comprises at least one of identification, proof of 
income, contact information, or references. 

5. The system of claim 1, wherein the provided qualifica 
tion information further comprises an approval code as a 
reference number for the transaction. 

6. The system of claim 1, wherein the received information 
relating to a specific item the buyer seeks to purchase com 
prises at least one of a vehicle identification number (VIN), 
make of the item, the model of the item, the age of the item, 
features of the item, or whether the item is new or used. 

7. The system of claim 1, wherein the provided additional 
financing information comprises at least one of an estimated 
monthly payment amount or a particular interest rate for the 
financed loan. 

8. The system of claim 1, wherein matching the buyer with 
a dealer further comprises at least one of providing a map of 
possible dealers, providing user ratings and reviews associ 
ated with possible dealers, or providing incentive offers asso 
ciated with possible dealers. 

9. The system of claim 1, wherein the processor is further 
configured to execute the instructions to create an appoint 
ment for the buyer with the matched dealer. 

10. A method for providing financing for a sale of an item 
in the form of a loan, the method comprising: 

receiving an indication that a buyer seeks to secure 
approved loan financing to purchase an item in advance 
of the purchase; 

receiving personal information associated with the buyer; 
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performing, via one or more processors, a risk assessment 
of the prospective buyer based on the received personal 
information; 

providing qualification information to the prospective 
buyer, wherein the qualification information comprises 
at least an approved loan amount and a range of possible 
interest rates for the financed loan: 

receiving information relating to a specific item that the 
buyer seeks to purchase using the approved loan 
amount; 

providing additional financing information associated with 
the specific item; 

matching, via the one or more processors, the buyer with a 
dealer for the specific item; and 

providing the buyer with remote access to the financing 
information, wherein the buyer retains the ability to alter 
terms of the financing during a negotiation with the 
dealer. 

11. The method of claim 10, further comprising initiating 
payment for the item. 

12. The method of claim 10, further comprising facilitating 
addition of at least one of a warranty, a maintenance contract, 
an additional option, or gap insurance coverage to the 
financed loan. 

13. The method of claim 10, wherein the provided qualifi 
cation information further comprises an approval code as a 
reference number for the transaction. 

14. The method of claim 10, wherein the received infor 
mation relating to a specific item the buyer seeks to purchase 
comprises at least one of a vehicle identification number 
(VIN), make of the item, the model of the item, the age of the 
item, features of the item, or whether the item is new or used. 
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15. The method of claim 10, wherein the provided addi 
tional financing information comprises at least one of an 
estimated monthly payment amount or a particular interest 
rate for the financed loan. 

16. The method of claim 10, wherein matching the buyer 
with a dealer further comprises at least one of providing a map 
of possible dealers, providing user ratings and reviews asso 
ciated with possible dealers, or providing incentive offers 
associated with possible dealers. 

17. The method of claim 10, further comprising creating an 
appointment for the buyer with the matched dealer. 

18. A system for selling an item with approved financing, 
the system comprising: 

a memory storing instructions; and 
a processor configured to execute the instructions to: 

receive an indication that a buyer seeks to purchase a 
specific item using approved financing from a finan 
cial service provider; 

perform a risk assessment of the prospective buyer, 
determine whether the specific item is available for pur 

chase; 
access information relating to the buyers approved 

financing; and 
execute a sales agreement for purchase of the item based 

on the accessed information. 
19. The system of claim 18, wherein the processor is fur 

ther configured to execute the instructions to initiate payment 
for the item. 

20. The system of claim 18, wherein the processor is fur 
ther configured to execute the instructions to facilitate addi 
tion of at least one of a warranty, a maintenance contract, an 
additional option, or gap insurance coverage to the sales 
agreement. 


