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A...BOTTLE NECK DETECTION PROCESSING
$1...SET A REFERENCE POINT CONDITION
S§2...SET CONDITION FOR IDENTIFYING BOTTLE
NECK FOR EACH RESOURCE
S$3... ACQUIRE PERFORMANCE INFORMATION
S$4..BOTTLE NECK TO BE DETECTED?
S§5...THE RESOURCE IS BOTTLE NECK?
86..IDENTIFY RESOURCE MATCHED WITH PARTICULAR
CONDITION AS BOTTLE NECK
S$7..JUDGMENT COMPLETE FOR ALL THE RESOURCES?
$8...SET A PREDETERMINED TIME INTERVAL

") (57) Abstract: The conventional method for detecting/specifying a bottle neck only according to the resource use ratio has a problem
& that a bottle neck to be eliminated is overlooked and a bottle neck not caused is subjected to bottle neck dissolving processing. To
cope with this, there is provided a system including a server providing a service to a client terminal, a disc array device for storing
data used by the server, and a monitoring terminal for detecting a bottle neck of the disc array device which are connected via a
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array device or the server calculates the number of IO requests issued by the server, the time required for processing each of the
10 requests, and performance information including the resource use ratio of each resource contained in the disc array device. The
monitoring terminal decides a reference point according to the average response time obtained by dividing the processing time con-
tained in the performance information by the number of IO requests. According to the resource use ratio during a predetermined
time period before the reference point, the resource is identified as a bottle neck.
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