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(57) Abstract: Methods, systems, computer-readable media, and apparatuses for providing mobile device management (MDM)
functionalities are presented. In some embodiments, a pseudo device representative of a physical end user device may be established
within a cloud computing environment. The pseudo device may be provisioned for use with MDM service providers and configured
to receive commands from the MDM service providers on behalf of the physical end user device. In some embodiments, multiple
pseudo devices each representative of a physical end user device may be established within a cloud computing environment. A first
pseudo device may be provisioned for use with a first MDM service provider and configured to receive commands from the first
MDM service provider on behalf of the physical end user device. A second pseudo device may be provisioned for use with a second
MDM service provider and configured to receive commands from the second MDM service provider.
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inventions in this international application, as follows:

1. claims: 1, 2, 12, 13, 17, 18

receiving a first command and sending a second command to
the physical end user device

2. claims: 3, 14, 19

sending enrollment requests and receiving policy-enforcement
profiles

3. claims: 4, 5, 15, 20

sending a response without sending commands to the physical
end user device

4., claim: 6

receiving a first command during from a time period in which
a different policy-enforcement profile is active

5. claims: 7, 16

caching resource data

6. claim: 8

producing and sending a modified command

7. claim: 9

sending a selective wipe command

8. claims: 10, 11

receiving an indication of no longer being within a
geographic fence and retracting a policy enforcement profile

9. claim: 21

establishing a second pseudo device representative of a
second physical end user device
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