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SYSTEMS AND METHODS FOR

ELECTRONIC DELIVERY OF STORED VALUE

FIELD

[0001] The present disclosure relates generally to systems and methods for

electronic delivery of stored value, and more particularly to systems and methods for

managing, tracking and authenticating electronically-issued value cards.

BACKGROUND AND SUMMARY

[0002] The use of merchant value cards (such as gift cards and gift certificates)

by consumers has become popular. Traditionally-issued value cards, such as a merchant

issued plastic gift card, may be available at the merchant's brick and mortar store,

however alternative purchasing options have developed. For example, some businesses

now offer an online service where a user may optionally purchase a value card from a

merchant's website and then redeem or present the value card for redemption at the

merchant's location. However, different value card programs may require a merchant to

use different custom software programs or services in order to accommodate different

value card offerings. For example, a value card offered by one gift card company may

not be compatible with a merchant's software program for processing gift cards offered

by a different gift card company. Further, value cards purchased online may not be

compatible with the existing merchant's point-of-sale (POS) software programs for

handling non-electronically delivered value cards. The merchant's existing POS

software programs may offer limited functionality with a gift card service provider,

such as an online gift card service provider. The lack of cross compatibility between

different value card services may increase the processing required to account and



authenticate the value cards and may increase the overall resources necessary to offer

online value card services.

[0003] As an example, the inventors herein have recognized that difficulties

arise when processing and authenticating the online value cards, when a purchaser

attempts to redeem the value card using a merchant's current POS system and/or gift

tracking services. Difficulties also arise when purchasing an online value card and then

attempting to use the card for online goods and services. Typically, with current online

value card services, the merchant must login to, or otherwise authenticate the validity

of an online value card using, a third party system that manages and tracks the value

cards, such as the gift card system of a gift card company that offers the gift card.

However, logging on to a third party system may result in a slow transaction processing

time, which may be undesirable, particularly in a store such as a busy restaurant where

there may be a high volume of low dollar value cards certificates introduced. In such

prior systems, each merchant must separately develop an online program to interact

with its specific type of POS system or use the third party system. Such customization

is expensive and inefficient and merchants may find themselves attempting to run

different types of accounting systems and programs to accommodate the online value

card offerings along side their normal retail-issued valued card services. As a result,

current systems force merchants to either expend significant resources to offer online

value card services or forego (or limit) the offering of such value card services.

[0004] As disclosed herein, the inventors have developed systems and methods

which address the above issues and provide electronic delivery and management of

stored value cards. As described in detail below, systems and methods are provided

which enable merchants to easily offer and track issuance and redemption of online

stored value by creating systems that allow merchants the ability to easily utilize their



existing stored value methodologies in the online arena. Further, the inventors have

identified systems and methods enable immediate recognition and authentication of a

presented value card (regardless of online purchase of the value card) into the

merchant's current POS system and/or gift card tracking systems. For example, in some

embodiments, merchants will be able to scan the UPC of an electronically-issued

certificate, or input the unique ID of that certificate into their current POS system or

Stored Value Tracking Service and have the certificate recognized and tracked with

traditionally issued certificates or cards (e.g. plastic). The methods and systems herein

reduce fraudulent attempted uses of electronically delivered certificates and enable a

merchant to efficiently and cost effectively offer an online stored value service

regardless of the merchant's current POS system.

[0005] Thus, systems and methods for managing electronically delivered value

cards are provided. An example method includes receiving a set of

identifiers corresponding to a merchant's stored value tracking system, receiving a

request for an electronic value card, associating an identifier from the set of

identifiers with the electronic value card, synchronizing the merchant's stored value

tracking system with the issued electronic value card, and delivering the electronic

value card to a customer. An example system includes a merchant stored value tracking

system having a set of unique identifiers, a network communicatively linked with a

merchant stored value tracking system; and a value card manager communicatively

linked with the network. The value card manager may be configured to receive a

request for an electronic value card, synchronize the electronic value card with the

merchant stored value tracking system using the unique identifiers, and deliver the

electronic value card to a customer for use in the merchant stored value tracking

system.



[0006] As a further example, the value card manager may be configured to

electronically issue value cards that are assigned redeemable value, where the value

card manager synchronizes the issuance of each of the value cards with one or more

merchant's stored value tracking systems. In some embodiments, the electronically

delivered value card may be authenticated and processed for redemption by any one of

merchant's stored value tracking systems without the merchant's stored value tracking

system having to have real time communication with a secondary or external value card

tracking system (system outside of the merchant's stored value tracking system). As

such, the systems and methods herein provided provide a platform for integrating the

value card market, allowing a merchant's store, whether it is an online store or a local

store, the ability to accept and process value cards offered by various vendors using

their existing merchant's stored value tracking systems regardless of the type of value

card used.

BRIEF DESCRIPTION OF THE FIGURES

[0007] The disclosure is illustrated by way of example and not by way of

limitation in the figures of the accompanying drawings, in which the like references

indicate similar elements and in which:

[0008] Fig. 1 is a schematic illustration of a system for managing, including for

example issuing, delivering, authenticating and/or tracking, electronically delivered

value cards according to an embodiment of the present disclosure.

[0009] Fig. 2 shows an embodiment of a process flow of a method for

managing, including, for example, issuing, delivering, tracking and/or authenticating,

electronically delivered value cards according to an embodiment of the present

disclosure.



[0010] Fig. 3 is an exemplary screenshot of a backend value card system setup

for integration to the Gift Card Service Provider used by that merchant.

[0011] Fig. 4 is an exemplary screenshot of an example purchase confirmation

produced by the systems and methods for confirming the online purchase of a value

card.

[0012] Fig. 5A is an exemplary screenshot of an example merchant stored

value tracking system task list.

[0013] Fig. 5B is an exemplary screenshot of a merchant stored value tracking

system task to be completed by a merchant.

[0014] Fig. 6 is an exemplary screenshot of an email delivered to a customer

containing a URL link to an electronic certificate.

[0015] Fig. 7 is an exemplary screenshot of an electronic certificate.

[0016] Fig. 8 is a schematic illustration of an example implementation of the

system disclosed herein.

[0017] Fig. 9 is a schematic illustration of another example implementation of

the system disclosed herein.

DETAILED DESCRIPTION

[0018] Fig. 1 shows a schematic illustration of a system, such as a computerized

system, for managing, including, for example, issuing, delivering, tracking and/or

authenticating, electronically delivered value cards according to an embodiment of the

present disclosure. Such system is also referred to herein as a value card management

system in the present application. As described in more detail below, a value card

manager may enable electronic delivery of a value card to a customer and may enable

use of the value card with a merchant's stored value tracking service system, such as



one or both of a merchant's customary point-of-sale (POS) system and/or third party

stored value tracking system. The value cards managed by the value card manager may

be compatible with multiple merchant's stored value tracking systems of different types

that are not directly compatible with each other.

[0019] It should be appreciated that value cards, as used herein, may be any

physically-issued or electronically-issued certificate, gift card, gift certificate, loyalty

card, prepaid card, store value card, or other redeemable value issued statement. As

such the value cards may be assigned value that can be redeemed for goods and/or

services from one or more merchant's, such as a merchant's local store or a merchant's

online store.

[0020] It should be further appreciated that electronically-issued or electronic

delivery of value card includes delivery of the value card through an electronic method

using any suitable electronic systems and networks. The electronically delivered value

card does not have to be shipped or otherwise physically presented to the purchaser of

the card. Instead, an electronically issued card may enable a purchaser (or recipient of

the purchaser) to print or otherwise present the value card to a merchant store either

through physical presentation of the value card or through the use of an electronic

device. For example the electronically delivered value card may be delivered via an

email to a customer's computer, handheld device, mobile device, etc. and may be

presented electronically. The electronically issued value card may enable a customer or

a recipient to electronically present the value card to the merchant, either an on-line

merchant or the brick and mortar merchant. As described in more detail below, the

electronically delivered value card may be verified and processed by the merchant's

stored value tracking system.



[0021] As shown in Fig. 1, a system for electronic delivery of stored value is

illustrated schematically at 100. As illustrated, the system 100 may include a value

card manager 102 which is configured to manage, including for example issuing,

delivering, tracking, and/or authenticating issuance of value cards. The value card

manager 102 may be configured to execute computer-executable instructions or code,

such as programs, stored on and executed by one or more computing devices. It should

be appreciated that computing device or computer, as used herein, includes devices that

electronically execute one or more programs, including but not limited to personal

computers, servers, laptop computers, hand-held devices, cellular phones and other

micro-processor-based programmable consumer electronics and/or appliances, routers,

gateways, hubs and other computer networking devices, etc.

[0022] Value card manager 102, also referred to in this example, as ECD

(electronic card/certificate delivery) value card manager, 102 may include one or more

value card issuance and delivery programs, one or more merchant number databases,

one or more value assignment programs, and/or one or more tracking and management

programs. Generally, programs may include routines, objects, components, data

structures, and the like that perform particular tasks or implement particular abstract

data types. Programs may connote a single program or multiple programs acting in

concert, and may be used to denote both applications and services.

[0023] The ECD value card manager 102 may be linked with one or more

merchant's stored value tracking systems or services 103, such as one or more

merchant POS systems, and/or one or more third party gift card tracking systems. As

shown, the ECD value card manager 102 may be linked through network 104 to the

merchant's stored value tracking system 103, including for example merchant POS

system and/or third party gift card tracking system A, and merchant POS system and/or



third party gift card tracking system B. The ECD value card manager may issue and

deliver the electronic value card on behalf of the merchant stored value tracking

system.

[0024] It should be appreciated that network 104 may communicatively link

one or more computing devices together. As an example, network 104 may include

various interconnected networking devices, such as routers, gateways, hubs, etc. which

transport communications between computing devices. Furthermore, connections over

network 104 may be a wireless, wired, or another type of network connection.

Network 104 may be a remote network, a private network, a public network, wide area

network or combination thereof. For example, network 104 may include a public

network, such as the Internet.

[0025] Further linked to network 104 may be one or more value card customer

computing devices 110. A customer 112 may access and obtain, for example by

purchasing through a merchant's web page, a gift card company's web page, an

electronically delivered value card using the computing device 110 linked to network

104. Although the web pages or the access points to the electronically issued value

cards are not illustrated in Fig. 1, it should be appreciated that any suitable system may

be used to enable a customer to select and acquire a value card through the network

104.

[0026] The ECD value card manager 102 may manage, such as issue, deliver,

track and/or authenticate issuance of, the value cards on behalf a merchant or a third

party value card sponsor 105 that sponsors the value cards. Thus, the network 104 may

also be linked to one or more value card vendor websites 105 through which the ECD

value card manager 102 issues value cards. Such websites 105 may, for example, be a

merchant's own websites for selling or otherwise issuing the value cards, or a third



party website, such as a wholesale value card provider site that issues the value cards

on behalf of a merchant. As shown, the network 104 may be linked to value card

vendor website A and value card vendor website B.

[0027] A customer may select issuance of a value card and the value card may

be issued and delivered electronically to the customer, or to another designated

customer, via any suitable application. It should be appreciated that as used herein,

application refers to software or firmware components that may be executed by, or

utilized by one or more computing devices, and is meant to encompass executable files,

data files, libraries, drivers, scripts, database records, etc. For example, the value card

may be delivered to a customer via a communication application, such as through email

or other message system, where the communication sent to the customer may include a

locator, such as a secure URL link, that when entered into a browser, for example by

clicking on it, will present the electronically delivered value card to the customer.

Alternatively, the value card may be directly delivered to a customer's computing

device, handheld device, mobile device, computer, etc. via email or other electronic

communication system or network.

[0028] As described in more detail below, the ECD value card manager 102

may synchronize, either through a manual or automated fashion, the electronically-

issued value cards with individual merchant's stored value tracking systems 103, so

that the customer may redeem or otherwise use the electronically delivered value cards

at a merchant's local store or online store even when the merchant's stored value

tracking system used by the merchant's local or online store is not in real time

communication with the ECD value card manager 102 or a gift card program or system

on behalf which the ECD value card manager 102 issues the value cards. The ECD

value card manager ensures that the card is assigned value and operates within the



merchant's system. The electronically issued value card may be processed (redeemed)

in the same manner as purchased-on-location certificates or gift cards. In other words,

the customer may redeem or otherwise use the electronically delivered value cards

without the merchant's stored value tracking system 103 having to dial up a third party

system, such as a third party gift card system or the ECD value card manager 102, at

the time of purchase. The information necessary for authenticating and processing the

value cards may already be present in the merchant's stored value tracking system 103

prior to the purchase or may be readily accessed and input into the merchant's stored

value tracking system. In such ways, the transaction processing at the time of purchase

may be sped up.

[0029] In some embodiments, the synchronization may be carried out by setting

or integrating individual merchant's gift card tracking systems (or the third party gift

card tracking services) for the merchant's multiple stored value tracking systems into

the ECD value card manager. This may ensure that the electronically issued or

delivered value cards issued by the ECD value card manager will be able to be

processed and authenticated by each of the multiple merchant's stored value tracking

systems. It should be appreciated that the system and methods described herein can

thus be employed in a horizontal fashion across numerous different types of POS

systems and/or third party gift card service tracking systems.

[0030] As an example, the ECD value card manager 102 may be loaded with a

range of viable numbers, either sequential or non-sequential, that a merchant's stored

value tracking system may recognize utilizing for example a bar code and/or unique

numbering scheme, and which could be represented on the value cards as a magnetic

stripe. This pool of numbers may be selected for assigning to or other for use with a

newly issued value card in a random or ordered sequence manner. As another example,



a list of viable numbers without order or sequence may be placed into the ECD value

card manager 102 whereby the value card manger 102 pulls from that pool of possible

numbers which would work with the merchant's stored value tracking system.

[0031] In some embodiments, individual merchant's stored value tracking

systems 103 may be uploaded with information necessary for processing and

authenticating the value cards issued by the ECD value card manager 102 prior to

presentation of the value cards by the customer to the merchant's stored value tracking

systems 103. Such information may for example include the unique identifiers and/or

one or more tracking numbers for identifying or tracking the value cards issued and

delivered by the value card manger 120. Such information may also include value

assigned to each of the value cards issued by the ECD value card manager 102. The

ECD value card manager 102 may schedule such upload manually or automatically, on

demand or periodically (e.g., daily and hourly).

[0032] The electronically delivered value card may then be presented to a

merchant in various suitable ways. For example, a customer may print out the

electronically delivered value card and present a copy of the value card to merchant's

local store to be redeemed. The customer may also electronically present the value

card to a merchant's local store by for example showing images or information

contained in the customer's mobile computing device such as mobile phone. A

customer may also present the electronically delivered value card to a merchant's

online store, for example by entering a unique identifier assigned or associated with the

electronically delivered value card onto the merchant's online store.

[0033] When the electronically delivered value card is presented, a merchant's

stored value tracking system 103 may be able to process and validate the value card

presented, using information that are uploaded to the merchant's stored value tracking



system 103 by the ECD value card manager 102 prior to the purchase hi other words

the merchant's stored value tracking system 103 may be able to process the value card

presented without having to dial up to the ECD value card manager 102 or a third party

gift card system at the time of purchase hi this way, the processing of the value cards

by the merchant's stored value tracking system may be sped up at the time of purchase.

[0034] As described above, the ECD value card manager 102 may ensure that

the value card is assigned value hi some embodiments, the ECD value card manager

102 may temporarily hold the value of the electronic value card until value can be

passed to the merchant's stored value tracking system or service 103 utilized by the

merchant. For example, value may be held in systems where there is no real-time

connection to the POS or third party card system or service. Sometimes these services

may periodically check, either through an automated process or through a manual

request, the ECD value card manager 102 to synchronize the issuance of value cards.

[0035] In some embodiments, after the value has been passed to the merchant's

stored value tracking system, the ECD value card manager 102 may electronically

fulfill the tangible evidence of that value card on behalf of the merchant's stored value

tracking system or service 103. The value card may be retained in the ECD value card

manager 102, such as within an associated database of the ECD value card manager

102, with the value card's last known value until a manual or automated lock-out

process that updates the stored value of the value card, or tells the ECD value card

manager 102 to no longer allow the value card to be accessed or viewed.

[0036] As an example, a manual lock-out process may include logging into an

administrative area and changing or removing the value associated to that electronically

delivered value card, inactivating the card, or simply declaring the value card and its

stored value as void. An automated process may be employed between a merchant's



stored value tracking system or service 103 and the ECD value card manager 102 to

lock out the electronically delivered value card. For example, when a value card such

as a gift certificate is used when the customer makes a purchase, the merchant's stored

value tracking system or service 103 may automatically update the ECD value card

manager 102 with the dollar amount used or available on the value card after the

purchase.

[0037] In some embodiments, a security code may be added to the value cards

delivered by the ECD value card manager 102. This code may for example include any

number of characters and/or numbers that cross reference the unique number which

represents the value card. For example, the security code may be added to the tracking

numbers which were loaded from the viable numbers provided from the merchant's

POS system. The security code may be randomly generated by the ECD value card

manager 102 and delivered to the merchant's stored value tracking system 103, or it

may be pre-associated with the unique number identifier that represents or is assigned

to the value card. The code may be used to enhance secure delivery of the value card in

an electronic fashion. In one example, duplicate communications may be used to

ensure the security of the value card issued. For example, a first email communication

may be sent with the value for unlocking the display of the value card. In some

embodiments, this security code may be used within the merchant's stored value

tracking system as a further cross reference to verify the authenticity of the

electronically delivered value card.

[0038] Referring now to Fig. 2, which is a process flow of an example method

200 for managing, including for example issuing, delivering, authenticating and/or

tracking, electronically delivered value cards provided according to an embodiment of

the present disclosure. The method 200 may be implemented in the system 100 of Fig.



1. The process flow, and other methods described herein, may be executable, for

example, via computer-executable instructions or code, such as programs, stored on and

executed by a computing device. It should be noted that the process disclosed in Fig. 2

is an exemplary process and is not intended to be limiting in any sense.

[0039] As shown in Fig. 2, a merchant may be set up, as indicated at step 102,

to enable an ECD value card manager (e.g., 102) to manage, including for example

issuing, delivering, tracking and/or authenticating, electronically delivered value cards

according to an embodiment of the present disclosure. As an example, prior to the

issuance of any electronically delivered value cards by the ECD value card manager, a

back-end administration system may upload the ECD value card manager with a

designated group of identifiers. The defining of the identifiers provides the association

keys that enable authentication and processing of the electronically delivered value

cards. These identifiers may, for example, be unique numbers, bar code identifications,

magnetic stripe identifications, etc. that may be assigned to a value card.

[0040] In some embodiments, the identifiers may be established by identifying

a range of valid value card numbers and/or codes that are associated with those

numbers. The numbers may be identified in such a way that they will be compatible or

otherwise work with the existing merchant's stored value tracking system. Different

merchant's stored value tracking systems or services may require different groups of

identifiers, each group of identifiers being compatible with a different merchant's

stored value tracking system.

[0041] The merchant may then display or provide access to potential customers

of electronically delivered value cards. For example, a merchant may display or

provide the value cards through a merchant website, a third party website, etc.



[0042] At step 204, a customer may purchase a value card, for example through

the merchant website or the third party website. The value card may then be issued

from the merchant website or the third party website by an ECD value card manager

linked to the merchant website or the third party website. The issuance of the value

card may be synchronized with a group of one or more merchant's stored value

tracking systems or services (e.g., one or more of merchant's existing POS systems,

and/or one or more third party gift card systems or programs), so that the value card

may be redeemed at purchase utilizing any one of merchant's stored value tracking

systems without the merchant' stored value tracking system having to have a real time

communication with a third party system such as the ECD value card manager or a

third party gift card system. As an example of synchronization, a manual or automatic

task may be created for each one of the group of merchant's stored value tracking

systems to update the merchant's stored value tracking system or service with the

unique number or bar code that will identify that sale or issuance of the value card.

[0043] At 212, the value card may be electronically delivered to the customer,

via for example an email message containing the value card. The delivery may be

immediate upon purchase, or after completion of a manual merchant task in a manual

merchant-task setup, or after an automatic merchant task in an automatic merchant-task

setup.

[0044] As such, in a manual merchant-task setup, at 206, an electronic delivery

task notification may be sent to a merchant from the ECD value card manager to notify

the merchant that a value card has been electronically delivered to a customer. The task

may require the merchant to enter the identifier identifying the value card, and/or to

enter sales information regarding the sale or otherwise issuance of the value card into

their merchant's stored value tracking system.



[0045] As described above, the identifier may be taken from the designated

group of unique numbers or bar codes that were entered into the backend ECD value

card manager during setup. Notification of this task may happen via email, telephone,

fax or any other notification system so that the merchant is aware of the necessity to

complete the task.

[0046] The merchant may complete the merchant task at 208. The merchant

may complete the merchant task by entering the unique identifier and/or sales

information into their merchant's stored value tracking system at 208. For example, the

merchant may add the identifier (such as a unique ID, barcode ID, magnetic stripe ID)

to their merchant's stored value tracking system along with the amount that the value

card is valid for, a potential cross-reference code identification for the value card, along

with other pertinent sales related information they deem relevant to the sale (customer

name, recipient name, address information, phone information, date of purchase,

expiration date, reason for purchase, custom message, etc). Entry of such data can be

accomplished using a barcode scanning device for the sold value card if the stored

value tracking service software supports this method. Alternatively, the task can be

completed by inputting the data manually into the merchant's stored value tracking

service by whatever method that the task is delivered by the ECD value card manager.

For example, the task may be delivered through an online or networked administration

area, fax, telephone call, or any other notification method.

[0047] In some systems, the system may enable automatic task completion, e.g.

an automatic update of the merchant's stored value tracking service software, as

indicated at 210. For example, the system may automatically update the stored value

tracking service software utilizing an API (Application Programmatic Interface) to

communicate the card information and value to the merchant's stored value tracking



service software. This automation may improve the speed of the merchant in

completing such a task after a successful sale.

[0048] It is noted that in some embodiments, a fraud screen system be provided

as well as fraud flags. As an example, a fraud screen system may enable a merchant to

review transaction information and request additional contact with the customer prior to

completion of the assigning value to the requested value card and adding the value card

to the merchant's stored value tracking system. Further, depending on whether a

specific transaction is indicated as a potentially fraudulent transaction, automatic

updates may be suspended or limited to only a specific type of transaction or customer.

[0049] In some embodiments, where delivery of the value card did not occur

upon purchase, completion of merchant task (either automatically or manually) may

result in a notification communication being sent to the customer. For example, upon

completion of the merchant task, an email or other notification message may be

generated and sent to the value card customer with a URL link for the customer to open

the value card in a browser or other suitable window or display. In some embodiments,

the notification communication may be sent immediately upon purchase of the value

card. Interventions may be provided to limit access or cancel the card or

display/viewing of the value card if fraud (e.g. fraud security rules) or other stop

transaction conditions are identified. Such limited access to the card would be

generally represented by a "deactivated" card in the associated POS or third party

stored value card tracking service. The deactivation communication may thus be

relayed between the ECD value card manager and the third party value card tracking

system or service.

[0050] Upon receipt of one or more notification communications, and where no

stop transaction conditions have been identified, the customer of the value card may



view the value card in a browser or other suitable display. Different security

methodologies such as unlock codes for viewing the value card may be employed to

verify that the intended recipient is opening the value card. Regardless of whether the

update to the merchant's stored value tracking service software occurs manually,

automatically or semi-automatically, assuming that no fraud intervention has occurred,

a value card is now associated with a merchant's current stored value tracking system.

A customer may print and physically present the printed value card, or otherwise

present the value card, to a merchant for use, at 214.

[0051] At 216, upon presentation of the value card to the merchant (such as the

printed electronically delivered value card), the merchant may enter the value card's

identifier in the merchant's stored value tracking system or service. For example, the

merchant may input, (e.g., manually, through a bar code scanner, etc.) the identifier,

printed value card may be presented to the merchant and the merchant may input into

the merchant's stored value tracking system when a customer presents the value card to

the merchant. The electronically issued value card is then recognized by the

merchant's stored value tracking system in the same manner as if a plastic gift card or a

paper certificate had been issued and presented to the merchant. As such, the

electronically delivered value card is now able to be used from within the merchant's

stored value tracking system while the delivery of that certificate and ability to view

that certificate is held within the ECD value card manager.

[0052] At 218, the merchant's stored value tracking system or service software

may communicate back to the ECD value card manager, via for example an API or

other process. The communication may provide a notification to the ECD value card

manager that the electronically delivered value card was successfully used within the



merchant's stored value tracking system or service thereby disallowing the any

additional viewing or reissuance of a value card via electronic means.

[0053] Further, in some embodiments, a tracking system may be provided to

allow the customer the ability to retrieve processing status of the electronically

delivered value card, for example through the steps defined above. An electronically

issued gift card may be in one of several stages recited above.

[0054] It should be appreciated that the merchant can easily switch between

different POS software companies or gift card tracking services, and then update the

ECD value card manager with a new numbering/barcode methodology and/or sales

processes to continue to issue their gift cards/certificates in an electronic fashion.

[0055] It should also be appreciated that the systems and methods herein

provide a platform for integrating the value card market, allowing a merchant's store,

whether it is an online store or a local store, the ability to accept and process value

cards offered by various vendors using their existing merchant's stored value tracking

systems, whether it is electronically delivered value cards or physical (e.g., plastic)

value cards. Furthermore, the systems and methods may speed up processing of the

value cards when they are presented to be redeemed, such as at time of purchase.

[0056] Figs. 3 - 7 provide exemplary screenshots of an implementation of the

system and methods described above.

[0057] Turning now to Fig. 3, Fig. 3 is an exemplary screenshot of a backend

value card system setup for integration to the Gift Card Service Provider used by that

merchant.. For example, Fig. 3 illustrates an example screenshot utilized to input

identifiers, such as barcodes, magnetic stripe data or other unique numbering structures,

into the ECD value card manager. For example, during setup, fixed characters may be

set, third party software identified, or file with the unique identifiers indicated. The



ECD value card manager associates these identifiers to enable issuance of an

electronically delivered value card. It should be appreciated that the settings can be

changed at anytime, to a completely different numbering scheme if necessary.

[0058] Fig. 4 is an exemplary screenshot of an example purchase confirmation

for a customer. The purchase of the value card may happen through ECD value card

managers, through the merchant's servers or through third party servers, or even

through purchase via a mobile or other electronic device (such as a kiosk). As an

example, the electronically delivered value card delivery process may be kicked off

through an API connection or direct use of ECD value card manager servers at the

client's location, or a combination of the above working together.

[0059] Fig. 5A is an exemplary screenshot of merchant task list. As an

example, a task list is shown. Where the merchant can use this information to update

POS software solution with a gift card module. The task list may include merchant

validation tasks, such as requests that the purchase of an electronically delivered value

card by Kevin Manderson be updated. In this example, after receiving notification that

the merchant has a task, the merchant can log in to an administration area where they

can see their outstanding tasks. Other example tasks on this page could deal with fraud

control, errors encountered during automated task completion, or other system related

tasks used to manage the flow of electronically issued value cards.

[0060] Fig. 5B is an exemplary screenshot of a merchant validation task to be

completed by the merchant. As described, the page may display information necessary

to complete an electronic certificate delivery task. Tasks may include, but are not

limited to, processing credit card data as well as adding value card information to the

merchant's ledger (or 3rd party card value system) so that it may be identified as

authentic when the customer presents the electronically delivered value card to the



merchant. In some embodiments, the electronic certificate may be automatically

connected to the stored value tracking system; however it should be realized that there

are many different ways to connect with the merchant's stored value tracking system

and such tasks and tasks list are provided as examples only. As illustrated, the system

may utilize input from the identifiers previously set by the merchant with the ECD

value card manager. Typically, these settings can be changed at anytime, to a

completely different numbering scheme if necessary. If the business has a barcode

scanner, they can simply scan the bar code and enter the credit amount for the

certificate into whatever tracking software they utilize.

[0061] Fig. 6 is an exemplary screenshot of a notification communication

regarding the value card display. Specifically, Fig. 6 shows an email sent to the

customer that includes the certificate URL Link. If the customer had purchased more

certificates there would be a link for each one. When the link is clicked, they are able

to view and then utilize their certificate as shown in Fig. 7.

[0062] Fig. 7 is an exemplary screenshot of an electronic certificate (or

electronically delivered value card display). In the illustrated example, the value card

includes the identifier that was previously entered into the stored value tracking system

during the electronic certificate task (manual or automated). When this value card is

presented to the merchant, and then scanned (or otherwise entered into the merchant's

system), it will be recognized and utilized in the same manner as any of the plastic

cards that the merchant physically issued

[0063] Fig. 8 is a schematic illustration of an example embodiment 300 of a

system for delivering and managing electronically delivered value cards. As an

example, a merchant may have different business units 302. Because each of the

business units is so different from each other, a different gift card program utilizing



different gift card tracking system may be utilized. As an example, the restaurant

business unit may issue gift cards that are compatible with one gift card tracking

software, the hotel business unit may issue gift cards that are compatible with another

gift card tracking software, and the clothing store business unit may issue gift cards that

are compatible with yet another gift card tracking software. However, the disclosed

systems and methods for electronic delivery and management of stored value may be

utilized to harmonize different gift card programs and enable the merchant to utilize a

single electronic delivery process 304 to delivery and manage all the gift cards 306

maintained by different gift card programs, and ensure that the gift cards issued on

behalf of all the gift card programs are compatible with the merchant's stored value

tracking system.

[0064] Fig. 8 is provided as an example application. However, it should be

noted that the value card manager functions as a translator to enable translation

between different merchant POS systems, different gift card service providers as well

as different e-commerce or shopping cart providers. Currently, the merchant POS

systems are limited in ability to communicate with online shopping carts and can only

offer limited functionality with the gift card service provider selected by the merchant.

The value card manager provides a common platform or value card language for use by

the various providers, e.g. the gift card service providers, the merchant POS systems,

and the shopping cart services. The common platform uses the provider's data and

information and translates the data to a common platform to enable use of the data and

information in other systems. The value card manager minimizes the need for the

service provider, e.g. the merchant, POS provider, gift card service provider, etc., to

purchase new POS systems to accommodate electronic value card services and enables



a merchant to easily switch to a different gift card service provider. Moreover, by

using the value card manager, additional services can be offered by the merchants.

[0065] Fig. 9 provides a schematic illustration of an example embodiment of a

value card management system disclosed herein for delivering and managing value

cards and for generating a common platform for use with a plurality of service

providers. Regardless of the service provider's program or data requirements, the

common platform enables the various service providers and merchants to exchange

data and transfer products, such as value card products and services between the

different providers. As an example, the value card management system 400 is shown

to include a common platform or data manager 414 for communicating with external

client side products 416, such as mobile device services 416A, e-commerce services

416B, and virtual card services 4 18C. The value card management system 400 is also

shown to include card integration components 418. The GIE components 418 may

include an integration connector engine 420 that is in communication with various card

processors 422 via various card system adaptors 424 for the various card processors

422 of the GIE components 418. The GIE components 418 may also include GIE

transaction repository 426 for storing card transaction information.

[0066] As described above, the disclosed systems and methods provide

merchants the ability to sell electronically delivered value cards, and efficiently and

cost-effectively enable redemption of such value cards using a merchant's current

stored value tracking system. For example, the disclosed systems and methods enable

an effective sales solution that coordinates issuance of electronic value cards with a

merchant's POS system and/or third party value tracking system or service.

[0067] This horizontal approach to the market, where different businesses or

merchants utilize multiple different third party gift card tracking services and/or



merchant's POS software solutions while still having the ability to electronically issue

value cards, enables integration of the systems and provides a common interface for

different merchants. Further, POS software companies may incorporate the integration

solution to provide electronic gift card features to their customers. Such systems enable

merchant freedom as merchants are able to easily switch between multiple gift card

companies or tracking systems while utilizing the same service to issue and manage

their gift cards electronically.

[0068] The above systems and methods may be utilized as an ecommerce sales

solution hi some embodiments, an API approach may be provided where a merchant

sells the value card through their own ecommerce setup such as a website, but then

utilizes the above systems and methods to issue and provide tracking and authentication

of the value card. In other embodiments, a merchant may directly install the above

systems or applications for merchant specific processing of value cards on their own

servers. As such, the disclosed systems and methods may be provided under an

Application Service Provider (ASP) model as well as a software installation model.

[0069] It is believed that the disclosure set forth above encompasses multiple

distinct inventions with independent utility. While each of these inventions has been

disclosed in its preferred form, the specific embodiments thereof as disclosed and

illustrated herein are not to be considered in a limiting sense as numerous variations are

possible. The subject matter of the inventions includes all novel and non-obvious

combinations and subcombinations of the various elements, features, functions and/or

properties disclosed herein.

[0070] Inventions embodied in various combinations and subcombinations of

features, functions, elements, and/or properties may be claimed in a related application.

Such claims, whether they are directed to a different invention or directed to the same



invention, whether different, broader, narrower or equal in scope to any original claims,

are also regarded as included within the subject matter of the inventions of the present

disclosure.



I claim:

1. A method for electronic delivery of stored value, the method

comprising:

receiving a set of identifiers corresponding to a merchant's stored value tracking

system;

receiving a request for an electronic value card;

associating an identifier from the set of identifiers with the electronic value card;

synchronizing the merchant's stored value tracking system with the issued

electronic value card; and

delivering the electronic value card to a customer.

2. The method of claim 1, wherein delivering the electronic value card

includes assigning value to the electronic value card.

3. The method of claim 1, wherein synchronizing includes automatically

associating the electronic value card with the merchant's stored value tracking system.

4 . The method of claim 1, wherein synchronizing includes completing a

merchant task.

5. The method of claim 2, wherein assigning the value is delayed until

completion of a merchant task.



6. The method of claim 1, wherein delivering the electronic value card

includes delivering the identifier corresponding to the merchant's stored value tracking

system.

7. The method of claim 1, wherein the identifier includes one or more of a

barcode, customer information, and value card information.

8. The method of claim 6, further comprising validating for potential fraud

transactions.

9. The method of claim 1, further comprising providing notice regarding

use of the value card in the merchant's stored value tracking system.

10. The method of claim 1, further comprising securing the value card for

use by the customer.

11. The method of claim 1, further comprising temporarily holding value of

the value card until the value can be passed to the merchant's stored value tracking

system.

12. A system for electronic delivery of stored value, the system comprising:

a merchant stored value tracking system having a set of unique identifiers;

a network communicatively linked with a merchant stored value tracking system;

and



a value card manager communicatively linked with the network, wherein the

value card manager is configured to receive a request for an electronic value card,

synchronize the electronic value card with the merchant stored value tracking system

using the unique identifiers, and deliver the electronic value card to a customer for use

in the merchant stored value tracking system.

13. The system of claim 12, wherein the value card manager assigns value

and automatically synchronizes the electronic value card with the merchant stored

value tracking system.

14. The system of claim 12, wherein the value card manager delays

assigning value until completion of a merchant task.

15. The system of claim 12, wherein the value card manager periodically

synchronizes the merchant stored value tracking system.

16. The system of claim 12, wherein display of the electronic value card

includes the unique identifier for use by the merchant stored value tracking system.

17. The system of claim 12, wherein the unique identifiers are part of the

unique identifiers used to identify merchant-issued value cards.

18. The system of claim 12, wherein the value card manager is configured to

receive a request for an electronic value card for a second merchant using a second

merchant stored value tracking system, and is configured to synchronize the electronic



value card with the second merchant stored value tracking system using the second

merchant stored value tracking system identifiers, and deliver the electronic value card

to a customer for use in the second merchant stored value tracking system

19. The system of claim 12, wherein use of the electronic value card occurs

without the merchant's stored value tracking system having to have real time

communication with a secondary value card tracking system.

20. A computer-readable medium comprising computer-executable

instructions for electronic delivery of stored value, the instructions being executable by

a networked value card management system to:

receive a set of identifiers corresponding to a merchant's stored value tracking

system;

receive a request for an electronic value card;

associate an identifier from the set of identifiers with the electronic value card;

synchronize the merchant's stored value tracking system with the issued

electronic value card; and

deliver the electronic value card to a customer.

21. The computer-readable medium of claim 20, wherein the system is

configured to receive a second set of identifiers corresponding to a second merchants

stored value tracking system and to associate an identifier from the second set of

identifiers when an electronic value card is request from a second merchant.



22. The computer-readable medium of claim 20, wherein the merchant's

stored value tracking system is automatically synchronized.

23. The computer-readable medium of claim 20, wherein the merchant's

stored value tracking system is synchronized upon completion of a merchant task.

24. The computer-readable medium of claim 20, further comprising

validating the request for potential fraud transactions.
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