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$10 A self-service terminal acquires monitoring image
information and sends the maniitoring image information to a
server: the monitoring image information comprises a self-service
terminal ID and a face image

$20 A service terminal sends localization information to the
server in real time, localization information comprising a financial
manager ID and location information

$30 The server receives monitoring image information and
localization information, and ascertains whether cLstomer
information corresponding to the face image is stored in a
customer attribute database; if 5o, the server determines a target
financial manager ID according to the localization information and
customer information, and sends the customer information to
service terminal corresponding to the target financial manager ID

$40 The service terminal receives and displays the customer
infarmation

S50 The service terminal receives a control command input by a
financial manager corresponding to the target financial manager
ID, and sends the control command to the server; the control
command comprises at least one product 1D

$60 The server receives the control command, acquires financial
product information correspanding to the product D accarding to
the control command, and sends the financial product information
fo the self-service terminal

S70 The self-service terminal receives and displays the financial
product information
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(57) Abstract: A business outlet sales service system, a method, a server and a storage

-»  medium. The business outlet sales service system comprises a self-service terminal, a

service terminal and a server; the self-service terminal is used to acquire monitoring im-
age information and send the monitoring image information to the server; monitoring

' image information comprises a self-service terminal ID and a face image; the service

terminal is used to send localization information to the server in real time; localization
information comprises a financial manager ID and location information; the server is

. used to receive monitoring image information and localization information, and ascer-

tain whether customer information corresponding to a face image is stored in a customer
characteristic database; if so, the server determines a target financial manager ID accord-
ing to the localization information and the customer information, and sends customer

“ information to a service terminal corresponding to the target financial manager ID; the

service terminal is used to receive and display customer information. The present busi-
ness outlet sales service system can recommend more appropriate financial products or
services to a customer, thereby increasing customer service satisfaction and preventing
loss of customer resources.
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