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(57) Abstract: Provided is a relay commu-
nication system in which a first relay server,
when having received, from a third client ter-
minal, a first remote operation request for a
first client terminal that is selected on the
basis of relay server information, relays im-
age data and an operation event as the opera-
tion data of a first remote operation that is to
be performed, on the basis of the first remote
operation request, through operation sessions
established between the first relay server and
a second relay server and between the first
relay server and the first client terminal. Fur-
ther, the first relay server, when having re-
ceived, from a second client terminal, a re-
quest for monitoring the first remote opera-
tion, establishes a monitoring session
between the first relay server and the second
client terminal, and transmits the operation
data of the first remote operation through the
monitoring session. In this way, a relay com-
munication system, which includes a plural-
ity of client terminals and a plurality of relay
servers that can communicate with one an-
other, allows a terminal that performs a re-
mote operation and other terminals, which

are terminals other than a terminal that is remotely operated, to acquire the details of the remote operation.
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