8/045650 A3 I} 10 0 000 T OO

(19) World Intellectual Property Organization

International Bureau

(43) International Publication Date
17 April 2008 (17.04.2008)

(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT)

(10) International Publication Number

WO 2008/045650 A3

(51)

International Patent Classification:
G0O6Q 30/00 (2006.01)

Lake, New Jersey 07677 (US). VITALE, Renu [US/US];
250 West 85th Street, Apt. 11C, New York, New York
10024 (US). WISEMAN, Jill [US/US]; 200 West 82nd

(21) International Application Number: Street, Apt. 16C, New York, New York 10028 (US).
PCT/US2007/078253 .
(74) Agent: SOBELMAN, Howard; Snell & Wilmer L.L.P,,
(22) International Filing Date: One Arizona Center, 400 E. Van Buren, Phoenix, Arizona
12 September 2007 (12.09.2007) 85004-2202 (US).
- . . (81) Designated States (unless otherwise indicated, for every
(25) Filing Language: English kind of national protection available): AE, AG, AL, AM,
(26) Publication Language: English AT, AU, AZ,BA, BB, BG, BH, BR, BW, BY, BZ, CA, CH,
CN, CO, CR, CU, CZ, DE, DK, DM, DO, DZ, EC, EE, EG,
(30) Priority Data: ES, FI, GB, GD, GE, GH, GM, GT, HN, HR, HU, ID, IL,
11/548,203 10 October 2006 (10.10.2006) US IN, IS, JP, KE, KG, KM, KN, KP, KR, KZ, LA, LC, LK,
. ) LR, LS, LT, LU, LY, MA, MD, ME, MG, MK, MN, MW,
(71) Applicant (for all designated States except US): AMER- MX, MY, MZ, NA, NG, NI, NO, NZ, OM, PG, PH, PL,
ICAN EXPRESS TRAVEP RELATED SERVICES PT, RO, RS, RU, SC, SD, SE, SG, SK, SL. SM., SV, SY,
COMPANY, INC. [US/US]; 200 Vesey Street, General TI, TM, TN, TR, TT, TZ, UA, UG, US, UZ, VC, VN, ZA,
Counsel’s Office, New York, New York 10285-4900 (US).
M, ZW.
(72) Inventors; and (84) Designated States (unless otherwise indicated, for every
(75) Inventors/Applicants (for US only): DALMIA, Atul kind of regional protection available): ARIPO (BW, GH,

[US/US]; 45 River Drive South, Apt. 1002, Jersey City,
New Jersey 07310 (US). DAS, Debasish [US/US]; 25
River Drive South, Apt. 807, Jersey City, New Jersey
07310 (US). HINES, Mary [US/US]; 124 West 60th
Street, Apt. 38G, New York, New York 10023 (US).
KROMER, David [US/US]; 2 Meadow Lane, Woodcliff

GM, KE, LS, MW, MZ, NA, SD, SL, SZ, TZ, UG, ZM,
7ZW), Burasian (AM, AZ, BY, KG, KZ, MD, RU, TJ, TM),
European (AT, BE, BG, CH, CY, CZ, DE, DK, EE, ES, FI,
FR, GB, GR, HU, IE, IS, IT, LT, LU, LV, MC, MT, NL, PL,
PT, RO, SE, SI, SK, TR), OAPI (BF, BJ, CF, CG, CI, CM,
GA, GN, GQ, GW, ML, MR, NE, SN, TD, TG).

[Continued on next page]

(54) Title: A SYSTEM AND METHOD FOR ISSUING AND USING A LOYALTY POINT ADVANCE

(57) Abstract: A system and method for spending loyalty points over a computerized network to facilitate a loyalty point transaction

is disclosed. The system enables a participant of a loyalty program to accept an advance of loyalty point when a loyalty account

& balance is insufficient to make a desired purchase. An amount of loyalty points available as an advance to a participant is determined
& based on a number of criteria related to the participant, financial account activity, and loyalty account activity. The participant is
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X allotted a predetermined length of time to earn or purchase enough loyalty points to repay the balance of advanced loyalty points. If,
at the conclusion of such predetermined length of time, sufficient points have not been earned to offset the loyalty point advance, the
participant is charged the currency value of each outstanding loyalty point. The participant may be assessed interest charges and/or
fees at the time of the loyalty point advance, during reimbursement, or at the end of a time period for reimbursement.
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1. A computer implemented method for issuing a loyalty point advance to a loyalty
account to facilitale a purchase, wherein said loyalty account is associated with a participant,
said method comprising:

receiving a request to debit said loyalty account, wherein said request includes
transaction data relating to a purchase, and wherein said debit reduces an avajlable amount
of at least one of earned loyalty points and advanced loyalty points;

calculating a first currency value for said debit of said loyalty account;

deteunining if said currency value is less than a purchase price for said purchase;

determining said advanced loyalty points available when said currency value is less
than said purchase price;

calculating a second currency value for said advanced loyalty points available;

determining if a combination of said first currency value and said second currency
value at least one of: meets or exceeds said purchase price;

sending, o said participant, an authorization request to use said advanced loyalty
points available for said purchase if said combination at least one of: meets or exceeds said
purchase price;

receiving, from said participant, at least one of: an authorization or a rejection based

on said authorization request; and,

approving said purchase if said authorization is received from said participant.

2. The method of claim 1, further comprising determining an available amount of said
advanced loyalty points based on at least one of loyalty account history, payback history of

advanced loyalty points, financial account history, age of said loyalty account, and age of
said financial account.

3. The method of claim 1, further comprising allowing said participant a time period to

earn loyalty points to offset a balance of said advanced loyalty points that were allocated to
said participant.

4. (Canceled)
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5. The method of claim 1, further comprising charging said participant on said balance
of said advanced loyally points at least one of a cutrency based interest charge, point based

interest charge, currency based fee, and point based fee.

6. The method of claim 3, further comprising providing an incentive to said participant
to offset said balance of said advanced loyalty points prior to expiration of said time period.

7. The method of claim 1, further comprising participant at least one of requesting to
combine said advanced loyalty points with another participant, obtaining said advanced
loyalty points from another participant account, transferring said advanced loyalty points to

an entity, and converting said advanced loyalty points to other value.

8. The method of claim 1, wherein said step of receiving a request to debit said loyalty

account comprises debiting said advanced loyalty points from another participant.

9. The method of claim 1, further comprising requiring another participant to at least
one of earn back at least a portion of said advanced loyalty poinis and pay back at least a
portion of a currency value of said advanced loyalty points.

10.  The method of claim 1, further comprising receiving a request to purchase additional
loyalty points when a sum of said amount of eammed loyalty points accumulated by said
participant and said advanced loyalty points available to said participant is not sufficient for
said purchase.

11. The method of claim 1, further comprising receiving a request to purchase additional
loyalty points when at least one of said amount of earned loyalty points accumulated by said
participant and said advanced loyalty points available to said participant is not sufficient for

said purchase.

12. A computer implemented method for issuing a loyalty point advance to a loyalty
account to facilitate a purchase, wherein said loyalty account is associated with a participant,

said method comprising the steps of:

converting an amount of eamed loyalty points to a first currency value using a

computerized conversion processor;
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determining if said currency value is less than a purchase price for said purchase;

determining advanced loyalty points available when said currency value is less than
said purchase price;

converting said available advanced loyalty points to a second currency value using a
computetized conversion processor;

deterrining if a combination of said first currency value and said second currency
value at least one of: meets or exceeds said purchase price;

sending, to said participant, an authorization request to use said advanced loyalty
points for said purchase if said combination at least one of: meets or exceeds said purchase
price;

receiving, from said participant, at least one of: an authorization or a rejection based
on said authorization request;

applying said currency value as a credit to a second account if said authorization is
received from said participant, wherein said second account is stored on a second database
system; and,

approving said purchase based on said second account,

13. The method of claim 12, wherein said second account is a participant's financial

transaction account.

14, The method of claim 12, wherein said second account is at least one of a third-party

financial transaction account, a stored value account, and an online digital wallet account,

15.  The method of claim 12, wherein said credit is applied to at least one of a gift

product and a secondary transaction number,

16. (Canceled)

17.  The method of claim 1, further comprising the steps of*
transmitting, to a website associated with a merchant, said purchase price and an
account cods for a purchase authorization, by an account provider system, of said purchase

of an item, wherein said account code is obtained by:

transmitting, to said account provider system, an account code request for a

obtaining of said account code;
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transmitting, to said account provider system, a load request for associating a
monetary load value with said account code, wherein said monetary load value is
determined based on a conversion of at least one of: said earned loyalty points
accumulated and said advanced loyalty points available to said monetaty load value;
transruitting payment information to obtain said purchase authorization of
said payment information and to cause an association of said monetary load value
with said account code;
receiving, from said account provider system, said account code for
providing to said merchant as a form of anonymous payment for said item, wherein
information sufficient to identify a user of said account code is not provided to said
merchant;
receiving a challenge based on said purchase, wherein said challenge is passed to an
intelligent token for processing said challenge, wherein said intelligent token generates a
response to said challenge;
sending a response based upon said challenge to said account provider system,
wherein said account provider system processes said response and verifies said intelligent
token and assembles credentials for said request for an authorization at a first server, said
credentials comprising at least one key;
receiving a portion of said assembled credentials; and,
sending a second request to said account provider system, said second request
including said portion of said assembled credentials, wherein said account provider system
validates said portion of said assembled credentials with said key of said assembled
credentials to facilitate a purchase of said item using said account code and determines when
said account code is equal to one of a plurality of valid account codes; and,
wherein when said account code is equal to one of said plurality of vahd account
codes, said account provider system compares said purchase value to said monetary value
agsociated with said account code to determine when said monetary value exceeds said
purchase value and, wherein when said monetary value exceeds said purchase value, said
account provider system sends a purchase authorization message authorizing said purchase
transaclion and, wherein said account provider system subtracts said purchase value from

said monetary value associated with said account code to obtain a first updated monetary

value associated with said account code.
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18.  The method of claim 1, wherein caleulating said first currency value and calculating

said second currency value are based on a point-to-currency ratio.

19, The method of claim 1, further comprising:
receiving a Stock Keeping‘ Unit (SKU);
determining a point-to—cuﬁency conversion ratio based on said SKU; and,
calculating at least one of: said first currency value and said second currency value

based on said point-to-currency ratio.

20.  The method of claim 1, further comprising associating a secondary account code
with said loyalty account.

21, The method of claim 1, further comprising:

sending an activator utility to a client computer, wherein said activator utility is
configured to read tag-level data in a web page to identify a merchant payment page;

receiving, from said client computer, a payment indicator, wherein said payment
indicator is constructed by said activator utility based on a determination that said client
computer has accessed said merchant payment page;

retrieving information from a loyalty ptogram system, including said available
amount of at least one of earned loyalty points and advanced loyalty points; and,

alerting said participant, at said client computer, of said available amount of at least
onhe of eamed loyally points and advanced loyalty points that may be applied to a purchase
at said merchant payment page.

22. A computer implemented method for crediting loyalty points to a loyalty account,
wherein said loyalty account is associated with a participant, said method comprising the
steps of:

receiving a credif having a currency value,

determining if said credit is based on a previous purchase, wherein said previous
purchase was facilitated using loyalty points;

converting said credit having currency value to a loyalty point balance;

crediting said loyalty point balance to said loyalty account.
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