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(57) Abstract: A link resolver menu generated by a link resolver server includes a link to a "rights advisor website" containing a
& program that determines available rights for a resource. When activated, the program uses the resource information in the link to
& obtain a standard resource identifier and then uses user and context information to access and extract all agreements stored therein
N (hat are applicable to the organization to which the user belongs. The resource identifier is then used to determine agreements that
are applicable to that resource. An applicable right is selected from each agreement, if available. The rights are then ordered in a
tree from the most permissive to the most restrictive. The tree is then traversed from its lowest level upward and the resulting rights

are presented to the user.
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METHOD AND APPARATUS FOR OBTAINING CONTENT
LICENSE RIGHTS VIAADOCUMENT LINK RESOLVER

BACKGROUND

[0001] This invention relates to library services and digital rights
management. Reference, or context-sensitive, linking provides the abllity to
transmit bibliographic data through hypertext links and thereby to connect
users who are searching in one reference collection with content in another
collection. Such reference collections can include academic research
journals, general interest magazines, e-books, bibliographic indexes, and
other reference works and additional sources and services associated with
the latter items. For example, a reference link can allow a user to move from
an abstract of a document located in a collection from one publisher to the
full-text content in another vendor database. Another link could allow a user
to move from a bibliography in one document to a library catalog of related
documents. Other links can allow users to move from one database to
another, from a journal article to a web site and from an abstract to an on-line
store where a full-text copy of the document can be purchased.

[0002] Initially, reference links were simple hyperlinks which were
iInserted into search result lists by the owner of the reference collection and
typically point to predetermined resource copies. As useful as these
hyperlinks were, they quickly generated a problem called the "appropriate-
copy” problem. This problem occurs when a user locates a link to a resource
that has multiple copies available, some of which the user can access via
different routes that are governed by distinct access policies and associated
with a distinct costs. For example, a simple link may point to a resource copy
to which the user does not have access, but the user may have access to
another copy of that resource via another route. Alternatively, the user may
have access to several copies of the resource via routes that have different
costs and, of course, the user would like to obtain the copy at the lowest cost.
Thus, in order to be of most use to the user, a link to this resource should
point to the resource copy that is most appropriate to that user and the

circumstances surrounding user and the link (called the "context").
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[0003] In order to solve the appropriate copy problem, dynamic links
are typically inserted into the collection by the owner. However, rather than
pointing to a predetermined resource, each link iIs dynamic in the sense that
the destination is determined or “resolved” at the time that link is accessed
based on the user and the context. One method of implementing dynamic link
resolution is to use a “link resolver”, which is a server managed by the
collection owner. Because a collection owner, such as a library, has
iInformation regarding the collection, policies, and users, an owner-managed
link resolver can provide the desired context-sensitive linking.

[0004] A typical owner-managed link resolver system 100 is shown In
Figure 1. In this system, a user searching in a collection via a conventional
mechanism such as a browser receives, on the browser screen display 102, a

search results list 104 containing links associated with resources, such as

journals, In response to a query. In Figure 1 resource links 106, 108 and 100

are shown. In a collection that operates with a link resolver, the search
results list Is modified to display a separate link resolver link associated with
each resource link. For example, link resolver link 112 I1s associated with
resource link 110. The link resolver link 112 contains a URL at which a link
resolver server 116 Is located and information identifying the resource.
Selecting the link resolver link 112, sends this information to the link resolver
server 116 as indicated schematically by arrow 114.

[0005] Generally, for a given resource, the URL information that is
sent to server 116 Is constructed according to a predetermined standard.
One standard for formatting the URL information that is sent to the server 116
IS called "OpenURL.” An OpenURL consists of a base URL, which points to
the link resolver 116, and a “query” string, which contains bibliographic data
identifying the resource, typically in the form of key-value pairs. The
OpenURL standard is described In detall in the PDF document
/39 88 2004.pdf available from the National Information Standards
Organization, 4733 Bethesda Avenue, Suite 300, Bethesda, MD 20814. An
example of a URL constructed in accordance with the current OpenURL
standard is (the conventional http:// preface has been omitted to deactivate
the link):
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resolver.example.edu/cgi?url ver=239.88-2004
&rft val fmt=info:ofi/fmt:kev:mtx:book
&rft.isbn=0836218310
&rft.btitle=Sample+Book+Title

[0006] In this URL, the initial portion: “resolver.example.edu” is the
URL of the link resolver server, for example, server 116. The suffix portion
contains version information concerning the URL and resource identification
INnformation. In this case, the resource identification information includes the
information type (book), the ISBN number of the book and its title.

[0007] A resource copy designed to be used with the OpenURL
standard will contain only the suffix of the OpenURL query, leaving the URL of

the link resolver server blank as follows:

?genre=book&isbn=0836218310&title=Sample+Book+Title

[0008] Any resource collection containing that resource will
dynamically construct a URL in response to the selection of a link resolver link
and preface the query portion of the URL with the URL of its particular link
resolver server.

[0009] The link resolver 116 parses the elements of an OpenURL
received from the link 112 and generates links to appropriate resource copies
and services based on information concerning the user and the context which
IS known to the collection owner. The generated links are then typically
displayed as indicated schematically by arrow 118 in the user’s browser
screen display 102 in the form of a link menu 120 containing the links, for
example, links 120 and 122. In order to reduce computational overhead,
these links are typically not actually resolved until selected by a user. Thus,
any given link may be inactive, reach resources that are not accessible or
generate multiple results, etc.

[0010] Various link resolver servers are commercially available. A link
server that is currently popular is the SFX link resolver server sold by EXx-
Libris Limited, 313 Washington Street, Suite 308, Newton, MA 02458. This
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server can generate appropriate links from received information in a known
fashion.

[0011] However, in systems that use the aforementioned link servers,
problems can still arise. For example, link servers cannot provide appropriate
links In circumstances where the user does not have access to a desired
resource. Further, the collection owner may continually acquire and release
access rights through purchase and expiration of subscriptions, etc.
Therefore, it may be difficult for the collection owner to know at any given time
what the most cost-effective copy would be, even given the user and context

iInformation.

SUMMARY

[0012] In accordance with the principles of the invention, the link
resolver server is constructed to include in the link resolver menu a link to a
‘rights advisor website” containing a program that determines available rights
for the resource. When activated, the program uses the resource information
In the OpenURL to obtain a standard resource identifier and then uses user
and context information to access and extract all agreements stored therein
that are applicable to the organization to which the user belongs. The
resource identifier is then used to determine agreements that are applicable to
that resource. The agreements are further filtered based on selected
characteristics of the user and the organization to which the user belongs and
an applicable right Is selected from each agreement, Iif available. The rights
are then ordered In a tree from the most permissive to the most restrictive.
The tree Is then traversed from its lowest level upward and the resulting rights
are presented to the user via the browser.

[0013] In one embodiment, user and context information is transferred
from the link resolver server to the rights advisor program.

[0014] In another embodiment, user and context information is
obtained directly from the user via a dialog box displayed in the browser and
Information obtained therefrom Is stored in a browser “cookie” on the user's
computer for use during a subsequent access of the rights advisor website by

the user.
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BRIEF DESCRIPTION OF THE DRAWINGS

[0015] Figure 1 is a schematic block diagram of a conventional link
resolver system.

[0016] Figure 2 is a screen shot of an illustrative search results list
showing the link resolver links inserted by the collection owner.

[0017] Figure 3 is a screen shot of an illustrative link resolver menu
generated on the user's browser screen when the first link in the link resolver
menu Is selected.

[0018] Figure 4 is a block schematic diagram illustrating a connection
between the rights advisor link in the link resolver menu with the rights advisor
program.

[0019] Figure 5 is a flowchart showing the steps in an illustrative
process for determining and resolving rights for a requested type of use.

[0020] Figure © Is a screen shot of an illustrative dialog box for
obtaining user context relevant to determining and resolving rights for a
requested type of use.

[0021] Figure 7 is a screen shot of a confirmation screen used to
confirmation a user location determined from a cookie retrieved from the

users computer.

DETAILED DESCRIPTION

[0022] Figure 2 is a screen shot of an illustrative search results list
202 from a query posed In a conventional Internet search engine. The results
list 202 comprises a list of hyperlinks 204, 206 and 208 to various journal
articles related to the query topic. The destination of each hyperlink depends
on the source from which the link was derived. Such a source may be the full-
text of the article, a citation in a bibliography, a citation in an indexing or
abstracting service. The search engine has been associated with a link
resolver. Accordingly, link resolver links 210, 212 and 214 have been
associated with search engine links 204, 206 and 208, respectively. As
discussed above, selection of one of links 210, 212 or 214 will send a URL to
the link resolver server. For example, selection of resolver link 210 might
cause an OpenURL such as (the conventional http:// preface has been

omitted to deactivate the link):
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sfx.nul.harvard.edu/sfx_local?sid=google
&auinit=A
&aulast=Lasota
&atitle=0On+the+Existence+of+Invariant+Measures+for+Piecewi
se+Monotonic+ Iransformations
&date=1973
&issn=0028-7369

o be sent to the link resolver server. However, in many cases,
full information concerning the resource Is not available from the search
engine link. for example, the ISSN number of the resource or information
concerning the work that includes the resource may not be available. In this
case, the link resolver server includes as much information as possible in the
URL.

[0023] In response, the link resolver server generates a set of links
containing information and services related to the associated search engine
link and displays a menu of the generated links. An example of such a menu
300 is shown In Figure 3. Two conventional links 302 and 304 are shown.
Link 302 Is to a full-text library collection. It can be activated by entering the
desired information in the text boxes for year, volume, issue and start page
and selecting “go” button 308. Similarly, link 302 is to an abstracting service.
It can be activated by entering the desired information in the text boxes for
year, volume, issue and start page and selecting "go” button 310.

[0024] In accordance with the principles of the invention, an additional
link 300 Is added to menu 300. Link 306 can be activated by selecting button
312 and Is useful, for example, where the user does not have access o a
desired resource and, thus, links 302 and 304 cannot be used. Alternatively,
link 306 may be used to locate the most cost-effective copy, given the user
and context information.

[0025] Selecting link 306 by means of button 312 sends a URL from
the web browser to a rights advisor program called "Rightsphere” in the
llustrated example. This operation is schematically illustrated in Figure 4

which illustrates the link resolver menu 402 containing conventional links 403

0
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and 404. Selection of the rights advisor link 405 causes the web browser to
access a rights advisor web page 408 hosted by a server in a rights
clearinghouse location. More specifically, the browser sends to the rights
advisor web page 408 a URL generated by the link resolver server. For
example, this latter URL may be an OpenURL as described above in which
the first part of the URL is the location of the rights advisor program. The right
advisor web page 408 then uses the remainder of the URL to locate rights
associated with the resource.

[0026] The process performed by the rights advisor web page 408 to
locate and resolve rights Is set forth in Figure 5. This process begins with
step 500 and proceeds to step 502 where the rights advisor 408 receives the
resource URL from the web browser when the rights advisor link 300 is
selected on the link resolver menu 300. Next, in step 504, the rights advisor
obtains user context information.

[0027] In one embodiment, user context information is provided by the
link resolver server either as part of the URL that is sent to the rights advisor
web page 408 or as a separate transmission. In another embodiment, the
rights advisor web page 408 displays a dialog box such as dialog box 600
shown In Figure 6 in order to obtain user context information. Dialog box 600
Includes text boxes for obtaining user context information, such as the
country, entered In text box 602, the location, entered In text box 604, and the
department, entered in text box 606, of the organization in which the user is
located. In a further embodiment, the information entered by the user into
dialog box 600 can be saved by selecting button 608. This information Is
formatted into a cookie 422 (Figure 4) in a conventional manner and saved on
the user's computer as schematically indicated by arrow 420. If such a cookie
can be retrieved from the user's computer, then only a confirmation screen,
such as screen 700 shown in Figure 7 is displayed to the user. If the stored
Information Is correct the user can accept the information by selected the "OK”
button 702. Otherwise, the "Cancel” button can be selected causing the web
page 408 to display a dialog box, such as box 600, in order to obtain the
correct information.

[0028] Rights that are available for an organization are defined by

agreements that are stored in the rights database 412. Rights database 412

[4
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Is arranged as a plurality of tables where rights are stored in a table separate
from the content identifiers. Such a database is described in detail in U.S.
Patent No. 5,991,876. In particular, the rights database 412 contains information
regarding agreements. "

[0028] An agreement Is any construct under which an organization
obtains or expresses rights related to secondary use of content. Such
agreements could include a copyright license for an entire collection of
publications obtained from a rights clearinghouse. An example of such an
agreement Is an annual copyright license obtained from the Copyright
Clearance Center. Agreements may also be made directly with a publisher,
such as the Pharmaceutical Documentation Ring agreement made with the
publisher Elsevier. Another type of agreement could be made with other
Reproductive Rights Organizations such as a contract with the Copyright
Licensing Agency in the United Kingdom. Agreements can also be obtained
from various content aggregators. Such an agreement might be a Factiva
license. Agreements can also be implied by statutory law, for example, Swiss
law allows Swiss companies to share content without royalties. Still other
agreements may involve company policy.

[0030] In step 506, the rights advisor 408 accesses the rights
database as indicated schematically by arrow 414 and retrieves all
agreements that apply to the organization. The components of an agreement
iInclude boundaries, titles that are included under the agreement, right and
terms. Boundaries specify the user context or various constraints a user must
meet In order to be covered by the agreement and are defined by three
variables: country, location and organization defined attributes.

[0031] The country variable has values corresponding to global
nationalities, such as United States or France. The location variable has
values that correspond to various site location of the organization, such as the
Waltham site or the Wilmington site. The organization defined variable may
have any values that determine, within that organization, whether the

agreement applies to a member of that organization. For example, the

variable may specify that a member of the organization must be part of the
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marketing department or part of the research and development department,
etc. to be covered by the agreement.

[0032] The country, location and organization defined variables may
be assigned the value “any” which indicates that the agreement would apply
to any member context which meets the other boundary variables. For
example, the organization defined variable may be assigned a value of “any.”
In this case, the agreement would apply to any member who meets the
country and location boundary variables.

[0033] An agreement also includes a designation of the publications
or titles that it covers. The agreement may apply to collections, which are any
grouping of publications. For example, an agreement may apply to all the
titles that are included in an EBSCO subscription package. This would be
considered a “public” collection; the titles included are defined by the
Information provider and are standard for all purchasers of the package.
Another alternative would be a “private” collection. For example, an
organization may create an "a la carte” subscription from a provider like
EBSCO. The agreement may also apply to separate publications in addition
to, or as an alternative to, collections.

[0034] The third component of an agreement is the rights associated
with the agreement. Each right is associated with a specific type of use. In
order to standardize agreements, a set of distinct rights are predefined. The
set of predefined rights could include more or less distinct rights as would be
understood by those skilled in the art. For example, an illustrative set of
predefined rights could include (1) emailing a copy of the publication to a
member of the organization, (2) emailing a copy of the publication to a person
who IS not a member of the organization, (3) storing a copy of the publication
on a local hard drive, (4) storing a copy of the publication on a shared network
drive, (5) scan and then email a copy of the publication to a member of the
organization, (6) scan and then email a copy of the publication to a person
who is not a member of the organization, (7) photocopy publication and share
with a member of the organization, (8) photocopy publication and share with a
person who is not a member of the organization, (9) share a printed copy of
the publication with a member of the organization, (10) share a printed copy of

the publication with a person who is not a member of the organization, (11)

2
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share a copy of the publication using Lotus Notes™, (12) upload a copy of the
publication to an Internet site, (13) post a copy of the publication for
advertising purposes and (14) upload a copy of the publication to an
electronic paper (soft billboard.) Rights may be associated with each type of
use.

[0035] Terms may also be associated with each agreement. Terms
Include rights holder terms, contract terms that cannot be expressed
programmatically as a right, certain statutory laws, such as Swiss law allowing
publication sharing with other Swiss employees and company policies. Terms
may be assigned at the publication, collection and agreement levels. In
general, terms associated with rights are tagged as "Restrictive” or
"Nonrestrictive”. The "Restrictive” tag indicates that the associated right (such
as a right to photocopy a publication) is limited by the text of the terms (for
example, a restrictive term might be “only internal distribution is allowed”).
The "Nonrestrictive” tag indicates the terms do not limit the applicability of the
right, pernhaps because they extend the scope of the permitted activity (for
example, nonrestrictive terms might include “There are no restrictions on the
distribution of photocopies of this content”).

[0036] Next, in steps 508 and 510, the rights advisor determines
which agreements apply to the publication for which rights are requested. In
order to perform this determination, the rights advisor uses context
iInformation in the URL that it receives from the user’'s browser or which has
been obtained from the user by means of the aforementioned dialog box.
However, as mentioned above, detailed information concerning the resource
may or may not be available. If a recognized standard identifier, such as an
ISSN or ISBN number Is not available, the resource URL Is used to identify
the resource. Since resource URLs are often arbitrary, and by themselves
provide no consistent means to determine whether a given article belongs to a
publication with a recognized standard identifier such as an ISSN or an ISBN.
Thus, Iin step 406, the rights advisor web page 408 maps, or translates, the
URL into a standard identifier, where such an identifier is available. Using this
standard identifier, the rights advisor web page 408 can check the retrieved
agreements for the organization to determine which agreements apply to the

specified publication.
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[0037] URL mapping performed by the rights advisor relies on a
variety of URL parsers, each of which uses a parsing algorithm, and a
supporting database of URL formats 418. In particular, the rights advisor
program 408 has a set of rules for determining which parsers are applicable to
a particular URL and a set of parsers that are each able to separate a
particular URL into web-site specific identifiers useful for the URL mapping
task. Once these specific identifiers have been obtained, they are applied, as
schematically indicated by arrow 416, to a database 418 of rules for
translating the web-site specific identifiers into standard identifiers such as
ISSN or ISBN identifiers. The process of mapping resource URLs to standard
identifiers using a set of parsers is disclosed in more detail in U.S. Patent
Application Serial No. 11/733,423, filed on April 10, 2007, by Christopher
Howard, James Arbo and Vivek Shetty.

[0038] Once the standard identifiers have been obtained, they are
applied, as indicated schematically by arrow 414 to a database 412 that is
keyed by the standard identifiers for publications. This database 412
enumerates publication titles and the rights under which the publications can
be used.

[0039] Returning to Figure 5, after the standard identifier has been
determined, in step 510, the rights advisor uses that identifier to determine all
retrieved agreements that apply to the identified publication. Next, in step
512, a determination is made of all agreements that fit the user context. This
determination is made by examining the boundariés of each agreement to

then determining whether that agreement covers the user's country and
location and that the user meets any organization defined attributes.

[0040] In step 514 the best right for the type of use requested is
determined. The process then finishes in step 516.

[0041] The process of determining the best right as set forth in step
514 involves examining each agreement that applies to the resource and
meets the user context to determine the most appropriate right for the
specified type of use that is included in the agreement. In performing this
examination, each agreement is examined from the "bottom up." That is,

more specific rights supersede more general rights. Thus, an agreement is
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first examined to determine whether a right for the type of use requested has
been assigned directly to the specified publication, either by itself or to the
publication as contained in a collection. If such a right is found it is the right
used for that agreement. If no such right has been assigned to the
publication, the agreement is next checked to determine whether a right for
requested type of use has been assigned to a collection that includes the
specified publication. If so, it is the right that is used for that publication. If no
such right is found, then the agreement is checked to determine whether a
right for the type of use has been assigned at the agreement level. If so, that
right is used for the agreement.

[0042] Then, the most applicable rights from all agreements are
collected and ordered. In particular, rights are placed into a hierarchy with a
specific “best” to "worst” order based on the type of right and whether any
terms are associated with the right. For purposes of resolution, rights with
terms tagged as "Nonrestrictive” are treated as rights without terms - that is, at
the highest level of applicability. The hierarchical order of rights from best
applicability to worst applicabillity is (1) right to use granted with no associated
terms, (2) right to use granted with associated restrictive terms, (3) rights
avallable for purchase under a pre-authorized contract, (4) rights available for
purchase, but rights holder must be contacted with more information, (5)
rights available for purchase, but those rights must be special ordered, (0)
contact librarian to determine rights and (7) no rights available. If a right
cannot be determined it is treated as (6) above.

[0043] After the available rights have been collected and ordered, a
determination is made whether the ordering yields one “clear winner.” That is,
one agreement includes a right that is more applicable than rights included In
all other agreements. If so, this “clear winner” is used to determine the rights
and terms for the requested type of use. These rights and terms are then
displayed to the user. If no “clear winner” exists, then a “tie” exists between
two or more agreements. Ties among two or more rights can take several
forms. For example, a tie between two or more rights without terms indicates
that identical rights are available from two different agreements. Since the

rights are identical and indistinguishable, one agreement is selected by a
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variety of techniques (for example, arbitrarily) and the rights and terms of that
agreement are displayed.

[0044] Alternatively, a tie between two or more rights with terms
results In the display of all such rights together with the terms, so that the end
user can make an informed judgment as to the permissibility of the requested
activity.

[0045] Another example is a tie between two or more rights with
"Purchase" status. Such a tie results in the display of a list of the purchase
information or capability for all such rights.

[0046] In addition, terms associated with rights may be information'al.
An informational term is a term that presents information to the member
without overriding another term or being overridden by another term.
Examples of informational terms include statements of company policy for a
given type of use or other statements that would give guidance to the user as
to how to proceed. Specifying an informational term for an agreement will
create a tie condition with other terms on the same agreement, so that the
additional information will always be displayed in a list with the terms specified
by that agreement. Using the guidelines discussed above, one of the
agreements that has the best available right is selected and the rights and
terms for this agreement are displayed to the user. The process of
determining applicable rights is discussed in more detail in U.S. Patent
Application Serial No. 11/733,417 filed on April 10, 2007 by William Cohn,
Keith Meyer, James Arbo and Vivek Shetty.

[0047] Although various embodiments have been illustrated, this was for

the purposes of describing, but not limiting, the invention.
[0048] What is claimed is:

13
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CLAIMS

1. A method for resolving rights to reuse content in a resource contained

in a resource collection associated with a link resolver server, the

method comprising:

(a)

(C)

(d)

(e)

(f)

using the link resolver server to display to a user a plurality of
links related to the resource including an additional link to a
rights determining program, the additional link including a
location of the rights determining program and information
identifying the resource,;

upon selection of the additional link by the user, obtaining user
context information, including an organization to which the user
belongs;

obtaining all rights agreements that are applicable to the
organization;

using the information identifying the resource to determine rights
set forth in the obtained rights agreements that are applicable to
the resource;

ordering the rights in a hierarchy from a least applicable level to
a most applicable level; and

traversing the hierarchy from the most applicable to the least
applicable level and presenting the best right for the type of use

requested to the user.

The method of claim 1 wherein step (b) comprises obtaining user

context information from the link resolver server.

The method of claim 1 wherein step (b) comprises obtaining user

context information from the user.

14
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The method of claim 1 wherein step (b) comprises obtaining user
context information from a cookie stored on a computer associated with

the user.

The method of claim 1 wherein step (d) comprises extracting a
resource identifying number from the information identifying the

resource.

The method of claim 1 wherein step (d) comprises mapping a URL in
the information identifying the resource to a resource identifying

number.

The method of claim 1 wherein step (¢) comprises extracting all rights
agreements that are applicable to the organization from a database

located at the location of the rights determining program.

The method of claim 1 wherein in step (a), the additional link comprises
an OpenURL.

The method of claim 8 wherein step (d) comprises parsing the

OpenURL to obtain information identifying the resource.

Apparatus for resolving rights to reuse content in a resource contained

in a resource collection associated with a link resolver server, the
apparatus comprising:

means for causing the link resolver server to display to a user
a plurality of links related to the resource including an additional link to
a rights determining program, the additional link including a location of

the rights determining program and information identifying the resource;

15
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means operable upon selection of the additional link by the user,
for obtaining user context information, including an organization to
which the user belongs;

means for obtaining all rights agreements that are applicable to
the organization;

means for using the information identifying the resource to
determine rights set forth in the obtained rights agreements that are
applicable to the resource,

means for ordering the rights in a hierarchy from a least
applicable level to a most applicable level; and

means for traversing the hierarchy from the most applicable to
the least applicable level and for presenting the best right for the type of

use requested to the user.

The apparatus of claim 10 wherein the means for obtaining user
context information comprises means for obtaining user context

information from the link resolver server.

The apparatus of claim 10 wherein the means for obtaining user
context information comprises means for obtaining user context

information from the user.

The apparatus of claim 10 wherein the means for obtaining user
context information comprises means for obtaining user context

information from a cookie stored on a computer associated with the

user.

The apparatus of claim 10 wherein the means for {o determining rights
that are applicable to the resource comprises means for extracting a
resource identifying number from the information identifying the

resource.
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The apparatus of claim 10 wherein the means for determining rights
that are applicable to the resource comprises means for mapping a
URL in the information identifying the resource to a resource identifying

number.

The apparatus of claim 10 wherein the means for obtaining all rights
agreements that are applicable to the organization comprises means
for extracting all rights agreements that are applicable to the
organization from a database located at the location of the rights

determining program.

The apparatus of claim 10 wherein means for causing the link resolver
server to display to the user the additional link to a rights determining

program comprises means for displaying to the user an OpenURL.

The apparatus of claim 17 wherein the means for determining rights set
forth in the obtained rights agreements that are applicable to the
resource comprises means for parsing the OpenURL to obtain

iInformation identifying the resource.

Apparatus for resolving rights to reuse content in a resource contained
In a resource collection associated with a link resolver server that
displays to a user a menu having a plurality of links related to the
resource, the apparatus comprising:

means for displaying on the menu an additional link to a rights
determining program, the additional link including a location of the
rights determining program and information identifying the resource;

means operable upon selection of the additional link by the user,
for sending the information identifying the resource to the rights
determining program;

means for obtaining user context information, including an

organization to which the user belongs;

17
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means responsive to the information identifying the resource for
determining rights that are applicable to the resource; and

means for ordering the rights in a hierarchy from a least
applicable level to a most applicable level; and

means for traversing the hierarchy from the most applicable to
the least applicable level and for selecting the best right for the type of

use requested to the user.

The apparatus of claim 19 wherein the means for obtaining user

context information comprises means for storing the user context

information in a cookie on a computer associated with the user.

18
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