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A1
5101 Query, through a circuit switched (CS) domain interface, for a call waiting state of a
subscriber identity module (SIM) card of a Volte terminal camping on a network
5102 When the call waiting state is disabled, set the call waiting state to be enabled
through the circuit switched (CS) domain interface

(57) Abstract: Embodiments of the present invention provide a call waiting configuration method and apparatus, and a Volte ter -
minal. The method comprises: querying for a call waiting state through a circuit switched (CS) domain intertace; and when the call
waiting state is disabled, setting the call waiting state to be enabled through the circuit switched (CS) domain interface. By using the
method provided in an embodiment of the present invention, the call waiting state of a Volte terminal on a network side can be al -
ways kept in an enabled state when the Volte terminal is located in a non-Volte network; when the Volte terminal is located in the
non-Volte network, a user can set the call waiting states of the Volte terminal; if a disenabled state is set, the Volte terminal blocks a
third-party incoming call even though a network side does not block the third-party incoming call; if an enabled state is set, because
the network side is always in the enabled state, so that the call waiting of the user is eftective; accordingly the call waiting states of
the Volte terminal can be set in a unified manner when the Volte terminal is located in a Volte network or the non-Volte network,
thereby improving user experience.
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CS: Circuit Switched, ®, 3% #;

GSM: Global System for Mobile Communications, £ A% 3hi815 & 4;

SIM: Subscriber Identity Module, & F 12545k ;

CSFB: Circuit Switched Fallback, 3355 % .
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