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202 RECEIVE A CONSULTATION REQUEST SENT BY A CLIENT
TERMINAL, THE CONSULTATION REQUEST CARRYING A CLAIM
SETTLEMENT PROBLEM

204 GENERATE A CONSULTING TASK ACCORDING TO THE CLAIM
SETTLEMENT PROBLEM, AND SEND THE CONSULTING TASK TO A
CORRESPONDING CUSTOMER SERVICE TERMINAL

206 ESTABLISH A CONNECTION BETWEEN THE CLIENT TERMINAL
AND THE CUSTOMER SERVICE TERMINAL. SO THAT THE CLIENT TERMINAL
RECEIVES A PROBLEM REPLY RETURNED BY THE CUSTOMER
SERVICE TERMINAL AND SENDS THE CLAIM SETTLEMENT
INFORMATION TO THE CUSTOMER SERVICE TERMINAL
ACCORDING TO THE PROBLEM REPLY, AND THAT THE CUSTOMER
SERVICE TERMINAL REVIEWS THE CLAIM SETTLEMENT INFORMATION

208 RECEIVE A REQUEST FOR CLAIM SETTLEMENT SUBMITTED
BY THE CLIENT TERMINAL, THE CLAIM SETTLEMENT REQUEST C
ARRYING THE CLAIM SETTLEMENT INFCRMATICN THAT HAS BEEN
REVIEWED BY THE CUSTOMER SERVICE TERMINAL

210 PERFORMING THE CLAIM SETTLEMENT OPERATION ON THE
BASIS OF THE REVIEWED CLAIMS SETTLEMENT INFORMATION

(57) Abstract: Provided is an insurance claim settlement interaction method, comprising: receiving a consultation request sent by
a client terminal, the consultation request carrying a claim settlement problem; generating a consulting task according to the claim
settlement problem, and send the consulting task to a corresponding customer service terminal; establishing a connection between the
client terminal and the customer service terminal, so that the client terminal receives a problem reply returned by the customer service
terminal and sends the claim settlement information to the customer service terminal according to the problem reply, and that the
customer service terminal reviews the claim settlement information; receiving a request for claim settlement submitted by the client
terminal, the claim settlement request carrying the claim settlement information that has been reviewed by the customer service terminal;
and performing the claim settlement operation on the basis of the reviewed claims settlement information.
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